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33607

Active Army

Fort Eustis

Complaint Against WTU
Chain of Command

1/29/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

29 Jan 10 Soldier has requested my assistance with changing her
physical training time to the morning session due to her
medications.SPC|(b)(6) [states that she is taken 23 different
medications and that at least half of them state that they may
cause drowsiness.

33849

Army National
Guard

West Point

Complaint Against WTU
Chain of Command

3/16/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

A bit of history regarding the soldier. The soldier was first
assigned to WRAMC and. was then transferred to the CBWTU MA..
Soldier has a history of being non compliant and argumentative
with this CoC. Soldier currently is assigned to the West Point
WTU and contacted me regarding the issue that his PLT SGT
would not grant him a leave or pass. Soldier feels as though his.
PLT SGT is trying to "fry him" and is not treating him fairly.

33901

Army National
Guard

Fort Gordon

Complaint Against WTU
Chain of Command

1/8/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier presented with the concern of the Cadre within his
Company(C Co WTU). Soldier states he has observed. (and
experienced) Cadre talking to Soldier in a demeaning manner
with the usage of profanity included. Soldier states it appears to
him, that the main focus of the Cadre are those trips and Extra
Curricular Activities that are put on by different Agencies (i.e.
Basketball and Football Games, Fishing Trips, Hunting and etc.)
for the WT Soldiers. Soldier goes on to say, it is his belief that the
Cadre should be given classes/training on gaining knowledge of
the Medical Process which. will assist the WTs.in navigating
through the System.

33938

Army National,
Guard

Fort Knox

Complaint Against WTU.
Chain of Command

1/21/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier wants to know why he is still here at the WTU. Soldier
states he is not receiving medical treatment other than
medications. He states he has received his TDRL rating of 80%,.
and he alleges he was told he would leave in the month of
December
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34048

Active Army

Fort Gordon

Complaint Against WTU
Chain of Command

1/11/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Solldier stated the 1SG of his company was very threatening at a
training session. The 1SG provoked him by calling him a liar in
front of the entire battalion. Soldier stated he was offended so
he told the 1SG not to call him a liar. The 15G did it a second
time so the Soldier was enraged and an altercation started.
Soldier stated he was detained by fellow Soldiers, but the 15G
was wrong when he provoked him. Soldier stated he will bring
supporting documentation at a later date

34232

Army Reserve

Fort Belvoir

Complaint Against WTU
Chain of Command

2/5/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier states he was deployed to Iraq in Sep 08. Soldier states
while in Iraq he re-aggravated a previous injury, and was
evacuated to Kuwait for treatment and care. Soldier states it
wasn't until Feb 09 that he was evacuated to Landstuhl,.
Germany, and then to Walter Reed Army Medical Center
(WRAMOC). Soldier states, in May 09, he was transferred to WTU,
Ft Belvoir. Soldier states he was seen at Bethesda Naval Medical
Center and was prescribed medication for his injuries, as well as a
profile stating Soldier was assigned to quarters for two weeks.
Soldier alleges his CoC is violating Soldier's profile by making him
attend a behavior health evaluation, and a drug rehabilitation
program. Soldier alleges Chain of Command (CoC) is insensitive to
medical needs.

34399

Army Reserve

Fort Eustis

Complaint Against WTU
Chain of Command

3/31/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

(b)(6) Jrequests a different Nurse Case Manager.

34623

Active Army

Fort Eustis

Complaint Against WTU
Chain of Command

3/16/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

:(b)(s) requests assistance with getting a new Platoon Sergeant.

34684

Active Army

Fort Jackson

Complaint Against WTU
Chain of Command

3/3/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

0n.22 Feb 10, SPq(R)(E) Jcontacted me requesting assistance with
his complaint against the COC. SPC[(b)(€ Jstates that his Squad
Leader, SSGis requiring him to come and sit in the
company area all day because he had missed several
appointments. However, the Soldier states that he has TBI and

has. difficulty remembering.
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34688

Active Army

Fort Gordon

Complaint Against WTU
Chain of Command

3/5/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier feels he is being harassed by his squad leader. He states
his squad leader was listening to a conversation between him and
another party and used that against him; his squad leader went
to the barracks room to find he had very few belongings there
and has been guestioning him consistently reference his living
accommodations; he also feels the squad leader is following him
or having him followed. Soldier wants this perceived harassment
to stop.

34691

Army National
Guard

Fort Eustis

Complaint Against WTU
Chain of Command

3/11/10

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

SPC|(k)(6) Irequests a different Platoon SGT. SPCl(b)(s) |states
that his PSG, SFC| (b)(E) lis harassing him, does not follow
through, and his father is concerned that he is not being treated
fairly.

34740

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

3/24/10

DATA MIGRATION.FROM
WWAS - OLD SYSTEM

LOG TEXT

chain of command- Soldier reports that his chain of command
called him in and yelled and screamed at him, calling him a
"shitbag" and saying that since his injuries were a result of a

(b)(6) |

(b)(6) they have no sympathy and no compassion in respect
to his needs. Feels he is being treated unfairly by Command. Is
currently in rehab and wants to see someone when he returns
about the way he is being treated.

Action/Resolution: 24 Mar 2010- Contacted Bde Cdr who states
that BDE CSM will see Soldier when he returns. Advised Soldier of
this and followed up upon return to ensure this is in place.

34826

Army National
Guard

Fort Dix

Complaint Against WTU
Chain of Command

4/6/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier was involved in a bicycle accident on 4/1. Soldier went
home on Easter break and could not make it back before
formation on Monday 4/5 due to dizziness and confusion. Soldier
stated that he did make telephonic contact with his SQD LDR and
told him the situation. The soldier also went to the ER and sent
his CM scanned copies of the report. Soldier felt as though it
would be dangerous to drive and was requesting a one day
extension which his SQD LDR denied.
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34944

Active Army

Fort Carson

Complaint Against WTU
Chain of Command

1/12/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

SM's Father emailed for assistance for his son who was in an in-
patient status. Contacted Soldier and he requested assistance
with C2. He feels as though he's being harassed. Soldier would
resolve to transfer within the same platoon.

34946

Army National
Guard

Fort Gordon

Complaint Against WTU
Chain of Command

1/13/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

dier presented with the concern of wanting to be
granted<br/>permission to seek (Civilian) employment. Soldier
states he is expected to be <br/>released from the WTB around
23 Jan 10. Soldier states because he is a
National<br/>Guardsman, he would like to start seeking
employment to support himself and his<br/>Spouse. Soldier goes
on to say, he believes that due to some underlying
factors,<br/>(Domestic Problems)he is being placed on duty all
day when he has no scheduled<br/>appointments. Soldier adds,
his Platoon Sergeantenied him permission<br/>to
seek employment and stated he can do that after hours and on
the weekends. <br/>Soldier feels this is not fair, because there
are no employers around after 1600<br/>hrs nor on the
weekends to talk to or interview personnel.

34954

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

2/11/10

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 11 February, 2010: Soldier request assistance with his CoC.
Soldier states his 15G informed him that she planned to
recommend him for UCM)J actions because he missed two 0900
formations. Soldier states he did miss the formations, but it was
because of a change in his medication, that he is now taking, that
was prescribed by his PCM. Soldier states he told his PS about the
new medication and the trouble he was having waking up on
time to make the 0900 formations. Soldier states PS did not tell
the SL so the SL gave him counseling statements for missing the
formations. Soldier states when he mentioned it to his PS, she
told the SL about his medication, but the SL wrote him up any
ways and gave the counseling statements to the 15G. Soldier
states he feels he should not get an ART 15 because the new
medication caused him to over sleep and also, the fact that he
informed his CoC of his sleep problem
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34969

Active Army

Fort Drum

Complaint Against WTU.
Chain of Command

2/26/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

M said he received an FTR counseling because he was unable to
respond to his SL's 2 phone calls after taking a new medication,
fell asleep in his car and missed 1st formation. SM said he did not
agree with the recommendations in the counseling and felt they.
were a reprisal for him coming up hot on a urinalysis twice. | met
with SM's SL and PSG and they showed the counselings that said
SM was 2 report every 2 hours even on weekends to the CQ,
restricted to.the billets, unit area, DFAC, MELFAC, place of
worship or place of duty. SM had responded that the POA did not
fit the action/infraction he had done. On 26 Feb 10 there was
another meeting with COC and 15G suggested that SL change
counseling to have SM report at 0600 during work call days and
SM would then be taking his meds after he was accounted for
and had reported. The SM agreed to this counseling and said this
was more appropriate and he had no problems complying with
the POA.

35168

Active Army

Fort Drum

Complaint Against WTU
Chain of Command

2/19/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

19 Feb 10 SM is concerned that his COC is punishing him after
false accusations from. his wife. who SM said withdrew $10,000
from their bank account and left him with only $23 to live on. SM
said they are going through a divorce, she had accused him of
threatening her and kids and drinking while he was actually being
seen at the Emergency room. SM said he has graduated from a
Rehab program and has been clean for over 2 and a half months.
Soldier said he would like the COC to get his story and not restrict
him to the billets and give him extra duty. SM said he was a crew
chief before coming to the WTU and suffers from TBI after an
RPG attack that hit his helicopter in Irag and even after making
SGT had a series of negative/irresponsible incidents that he has
already been punished for.

35173

Active Army

Fort Carson

Complaint Against WTU
Chain of Command

2/23/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

SOldier felt that he is being harrassed by cmder because he is
high risk, and also being sent to ASAP for no reason. Soldier
stated ASAP said he doesn't need to be there.
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35228

Active Army

Fort Gordon

Complaint Against WTU
Chain.of Command

1/20/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

oldier stated that she came to the WTB as a squad leader. She
was put on the duty roster as a squad leader. When her status
changed as to a platoon sergeant, she stated her status was not
changed. Platoon sergeants were not required to pull duty until
January, 2010. Soldier stated that she should not have come up
on the duty roster this early. Soldier stated that she doesn't mind
pulling duty, she just wants it to be done fair and she feels it has.
not. She went to her 1SG reference the matter. The 15G took it
to the CSM, but the CSM stated that there was nothing done,
wrong and it was his roster and it was going to stay that way even
though the Soldier could prove that it was not being done
according to regulation.

35230

Active Army

Fort Gordon

Complaint Against WTU
Chain. of Command

1/20/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier stated that he is very stressed dealing with his current
platoon sergeant. He has been in his platoon since August, 2009
and has been stressed since day one. Soldier stated the platoon
is constantly belittling him. He had recent knee surgery and
platoon sergeant wanted him to be the Commander's driver.
Soldier tried to tell him that getting in and out of a vehicle would.
be stressful on his knee, but the platoon sergeant would not
listen. Soldier stated when he arrived to the WTB in May, 2009,
he was taking a full course load. This was fine with his former
platoon sergeant, but when he moved to his current platoon, the
platoon sergeant stated that he needed to have a job in addition
to going to school. Soldier currently attends classes on campus
from 0800-1330 and he does not have time to have a job in
addition to going to his appointments. . Soldier stated he had
even requested to be returned to duty after numerous attempts
to be moved to another platoon, but he was denied that as well.
Soldier's nurse case manager suggested he contact the
Ombudsman and get assistance.

35290

Active Army

Fort Knox

Complaint Against WTU
Chain.of Command

3/17/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier with allegation against C2. Soldier stated medical
information was given to ex-spouse by chain of command
without her consent.
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Soldier presented with the concern of not being treated fairly
by<br/>his Platoon Sergeant {SFCm and Squad Leader (55G
(b)(6) b Soldier addressed <br/>two separate occasions: (1) On
19 Jan 10, Soldier states he put in for a (4) Day<br/>Pass (23-26
Jan 10), which was denied on 20 Jan 10; without an explanation.
(2)<br/>Soldier states he was given a Direct Order, to move from
one Barracks area<br/>(1st Floor) to another area (same building;
Army National Fort Gordon Con?pIaint Against WTU 1/26/10 DATA MIGRATION FROM LOG TEXT 2nd Floor). Soldier states he requested<br}>Eermissicn. to move
Guard Chain of Command WWAS - OLD SYSTEM at a later date due to the fact he was not feeling well, but
his<br/>request was denied. Soldier states (because it was
raining) he requested to wait<br/>until it stopped, but was again
denied. Soldier goes on to say, he requested assistance in helping
him move, and that too was denied. Soldier states he follows and
obeys all instructions and guidelines because he is requesting the
CBWTU-PR and does not want anything to interfere with that
process.

35368

Soldier request assistance getting an appointment to see the
Battalion Sergeants Major. Soldier states the BN CSM instructed
his CoC to get a letter form his PCM verifying if the medication
Soldier is taking can alter his thinking process. Soldier states CSM
told his CoC to do that three months ago. Soldier states his CoC
has not contacted his PCM. Soldier states the CSM made the
Complant Against WTU |, 1 [DATAMIGRATION FROM |, (08 ot et L e e o i ot
Chain of Command WWAS - OLD SYSTEM ' . ' o

being able to. remember the answer to questions
he knew he could answer. So, CSM wanted that statement before
he made a final decision on Soldier's Borad performance. Soldier
states after his CoC did not get the statement from his PCM, he
asked to see the BN CSM. Soldier states three weeks passed and
no one in his CoC responded to his request. So, he is requesting
assistance from the Ombudsman.

35416 |Active Army Fort Bragg

Page 7 of 382



Chain of Command WTU Complaints

Page 8

Issue ID

Component

Issue
Location

Issue Type

Issue Date

Issues Comments

Issue Logs
Type Code

Issue Logs Log Text

35536

Other

Fort Hood

Complaint Against WTU
Chain of Command

1/19/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

chain of command/quality of care- Soldier's cadre and CM have
concerns about the symptoms of this Soldier (memory,
migraines, and associated TBI type) and the fact that he is being
chaptered out of the Army on a 5-17 without the proper workup
for TBI. States Soldier was hit by 2 x4 in BCT and was hospitalized
for 2 months and has had psych condition since. Feels command
is rushing to push him out on a chapter 5 without proper eval.
<br/> <br/>Action/Resolution: 19 Jan 2010- Contacted Dr

: | b “ 6i ITBI chief, who reviewed records and feels he warrants

a second look.

35550

Army Reserve

Fort Gordon

Complaint Against WTU
Chain of Command

1/8/10

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

: Soldier stated that the squad leaders are using intimidating
language to him and other Soldiers. They are always trying to
compare situations of other Soldiers to him which Soldier feels is
unfair

35554

Active Army

Fort Gordon

Complaint Against WTU
Chain of Command

1/8/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

oldier stated the 15G of his company was very threatening at a
training session. The 15G provoked him by calling him a liar in
front of the entire battalion. Soldier stated he was offended so
he told the 1SG not to call him a liar. The 15SG did it a second
time so the Soldier was enraged and an altercation started.
Soldier stated he was detained by fellow Soldiers, but the 15G
was wrong when he provoked him. Soldier stated he will bring
supporting documentation at a later date
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35560

Army Reserve

Fort Drum

Complaint Against WTU.
Chain of Command

1/11/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

SM with COC present and showed SM that IAW AR title 10 SMs
(USAR/ARNG) are prohibited from renting/leasing housing while
mobed. Also informed SM that DFAS. was not going to
compensate SM for moving family,such as for transportation or
BAH. SM asked about changing HOR and zipcode for purpose of
receiving a $200 raise in BAH. Again informed SM that HOR is
determined at enlistment/Reenlistment and can only. be changed
if there is substantial evidence that an error was made at that
time and then HRC makes the change using source documents. As
SM was only temporarily attached his doctor would let the COC
know when. he could be assigned/RTD/REFRAD.or moved to a.
CBWTU. The SM's PSG also counseled SM that he will be living in
the billets and if his wife still wanted to move to the Ft. Drum
area that she would have to sign any leases and not the SM.

35784

Active Army

Fort
Huachuca

Complaint Against WTU
Chain of Command

2/11/10

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

oldier has been issued a DA2627 Record for Article 15
proceedings for failure to comply to medical appointments,
soldier feels that the way the unit handled the whole situation. for
this action is over exaggerated and feels that she is targeted by
the WTU Command to be an example on this punishment. Soldier
was never counseled on DA 4856 of any wrong doing prior to the
day of the questioning and told that her actions that occurred
two months ago why didn't she be advised prior to this. Soldier
would like to speak to the Hospital Commander and SGM but
would like for the ombudsman to set it up for her she doesn't
trust the WTU Chain of Command.

35833

Army National.
Guard

Fort Knox

Complaint Against WTU.
Chain of Command

1/27/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier afraid that he will receive UCMJ. Soldier states that he
blacked out and does not recall what happened. Soldier alleges
that BH Doctor told Soldier that he gave him medications that did
not mix well. Soldier is requesting that BH Doctor provide a
memo that will indicate that his behavior was a result of the
medication error.

Page 9 of 382




Page 10

Chain of Command WTU Complaints

Issue Issue Logs
Issue ID |[Component Issue Type Issue Date (Issues Comments Issue Logs Log Text
’ Location = Type Code e

Chain of command/transportation/medical
equipment/barracks/promotion. - Soldier wasm
(b)(6) |
L(h)(B) | recently informed that LOD was "no". Is requesting to

35876 |Active Army it i Complaint Against WTU 2/22/10 DATA MIGRATION FROM LOG TEXT see the Il Corps Cdr to reverse decision because he was just

Chain of Command WWAS - OLD SYSTEM discharged frominpt psych the day before the incident and
had been treated numerous times for PTSD and severe
depression. Had asked for substance abuse treatment and was
denied. Also, states that there is no transportation on weekends
in WTU and feels this needs to be fixed. He

5 Mar 10 SM said he was previously allowed to enroll in college
classes ONLINE with ITT Tech by his former PSG and he used his
Gl BILL to do so. However, SM said halfway through the courses,
he is failing because he has to disenroll. He said because the COC
and his new PSG said he could not take classes anymore and he
Complaint Against WTU 3/5/10 DATA MIGRATION FROM LOG TEXT has been put on restriction and forced to spend most of his time
Chain of Command WWAS - OLD SYSTEM sitting in the "Cold Storage" (Co area). SM said he is there from
after 1st formation at 0700 until the COB formation then he goes
to Extra Duty at 1800 until 2300. SM said he only leaves for
appointments or for lunch. He would like the COC to give him
time so he could do his courses with ITT Tech and not have to
disenroll.

35901 |Active Army Fort Drum
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Soldier presented with the concern of being given (2) Counseling
(Neg) Statements in on day. Soldier states he was pulled from his
job (Library).in
EAMC to pull Desk Duty at the BN. (1)Was written up because he
told his Squad Leader
(SSGthat he was going to lunch at 1200 and they got into
a heated argument.
Soldier states he has been diagnosed with PTSD and is on all
Army National Complaint Against WTU DATA MIGRATION FROM types of meds to control
39903 Guard ROFLGoEGh Chain of Command /10 WWAS - OLD SYSTEM LG6.TEXT his mood swings, therefore, the discussion got out of control. (2)
Soldier states
his second Counseling Statement was because he had signed up
for an Event (that was
put on by one of the Churches in the area) that was taking place
on that evening,
but was not able to attend because he had a flat tire and had no
means of
transportation.
. . Action/Resolution 24 May 2010: Met with the Soldier's 15G to
3 Complaint Against WTU DATA MIGRATION FROM : - : ;
36024 |Active Army Fort Jackson Chai: of Conglmand 5/12/10 WWAS - OLD SYSTEM LOG TEXT discuss the issue. The 15G a'greed. to.look into the matter and will.
address the matter appropriately.
36028 |ActiveArmy  |FortRiley | mPIRINtAZAINStWIU |, ;. |DATAMIGRATION FROM | 0 0y SGePOHEd atshe ieeleMatlier 15G s pushing for Tk
Chain of Command WWAS - OLD SYSTEM to get an Article 15 is in retaliation for the soldier successfully
fighting to be moved to a different barracks room.
: ; ; Action/Resolution 24 May 2010: Met with the Soldier's 15G to
36032 Army, National Fort Bliss Complairt Agalnst WTL 5/25/10 BT MIGRATION FROM LOG TEXT discuss the issue. The 15G agreed to look into the matter and will

Guard

Chain of Command

WWAS - OLD SYSTEM

address the matter appropriately.
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UE/RESOLUTION: 7 May 2010 a MULTI-D was held with the
Soldier, the following personnel were present, CSM|(b)(6)|OMB
(b){(B) CPMJSSC-}I@@_ISFCM SFCl{hY(RY |
SSGl(b)(6 |and MSGE@MULTI—D was held because the
Soldier made some statements to the CG.in a town hall meeting
that was not true. <br/>Soldier stated to the CG that the WTB.
CSM was trying to Bribe him to REFRAD. Soldier asked at that
time if he could tape the meeting, OMBIE stated NO and CSM
Complaint Against WTU. 5/11/10 DATA MIGRATION FROM LOG TEXT stated NO that would not be allowed.<br/> <br/>RESOLUTION:
Chain of Command WWAS - OLD SYSTEM MULTI-D was held on 7 may 2010 at 0800 in the WTB conference
room. CSM had ask the Soldier if he made such statements to the
CG and Soldier stated that he<br/>did. CSM ask why he would
make. a statement like that when he said no such thing. Soldier
<br/>stated that when CSM had him in office on the 6 May 10
that is what he understood from the CSM.<br/>CS5M asked the
other NCOs if that is what he had said and they stated NO. CSM
stated to the Soldier that he has an integrity problem. Soldier was
also asked if he would sign a release for to allow

36138 [Army Reserve [Fort Campbell

WTU chain of command- Soldier reports that squad leader is out
to get him and wife reports that command is not assisting them
despite having 2 EFMP children and 2 other kids and wife needing
surgery. States husband is not allowed to babysit so she can go
to.appointments and was told to take kids to formation, although.
this is against commander's policy. Wife went to chain of
Complaint Against WTU DATA MIGRATION EROM cornrnand. about issues and Soldier was written up a‘nd t‘old to

3/1/10 WWAS - OLD SYSTEM LOG TEXT write a 1500 word essay on how he would control his wife

better.<br/>Action/Resolution: 1 Mar 2010- Contacted Bn CSM.

and advised of situation. She states Soldier refuses to register for
day care and they don't make medical appts even when Soldier is
released to babysit. State they refuse to participate in financial
counseling. She will talk to leadership.about counseling on
control of wife. Advised Spouse to talk to CSM if they have.
further miscommunication with chain of command

36154 |Active Arm Fort Hood .
A Chain of Command
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36268

Active Army

Fort Eustis

Complaint Against WTU
Chain of Command

1/7/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 7 Jan 10 CPTrequests a meeting with her Behavioral
Health Provider Dr[E)] her Nurse Case Manager CPT[(R)(G) ]
her Squad Leader SSG[()(G]the Commander CPT[[5)(6Jand the
Ombudsman. CPT[(B)(6) Jstates that she is tired of explaining her
fear of large groups and Domineering Men for why she is not able
to make Company Formations. She believes a meeting with the
above stated personnel will prevent her from further distress.

36361

Active Army

Fort Drum

Complaint Against WTU
Chain of Command

4/16/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

16 April 10, Issue, Action, And Resolution, SM stated that he
missed an appointment and his Squad Leader put him on
restriction. Called the PSG, he stated the SM isn't on restriction.
He hasn't been showing up to his place of duty and he has been
lying about it. For corrective training he has the SM calling in
before and after every appointment, when not at appointment
he must stay in the unit area for accountability. This is with in
Reg.

36427

Active Army

Fort Riley

Complaint Against WTU
Chain of Command

5/18/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Wednesday 26 May 2010<br/>l met with CPTI| b)(6 I—ie told me
that SSG[{R\(R) ] [finally] being moved out of 4th platoon to the
RTD Platoon. This move should take place on or about 01 June
2010.

36453

Active Army

Fort Eustis

Complaint Against WTU
Chain of Command

2/19/10

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

10 SPCrequests my assistance with informing the Chain of
Command about his sleep disorder. SPIRY(B ktates that he has
been missing formation due to the medications that he takes and
that lately his sleep disorder is getting worse.

36462

Army National
Guard

Fort Bragg

Complaint Against WTU
Chain of Command

2/22/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier request assistance with his CoC. Soldier states on 12
February, 2010, his CoC informed him he would REFRAD. Soldier
is in the appeal process of his MEB and request to remain in the
WTB until his MEB process is complete. Soldier's CoC (Company
Commander) tried to REFRAD him earlier, but | spoke to the
Battalion Commander and the decision was made to allow Soldier
to remain in the WTB until his NARSUM was signed.
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36602

Active Army

Fort Jackson

Complaint Against WTU
Chain of Command

5/28/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: On 20 May 2010, PFC[{)(R Jame to see me regarding a
complaint he had concerning his squad leader, SSGmPFC
[[0)( klleges that 5SG[(D)(6) ]singles him out on a consistent
bases and belittles him at every opportunity. He is requesting to
be moved from her squad and that the higher level COC is made
aware of her conduct.

36604

Army Reserve

Fort Bragg

Complaint Against WTU
Chain of Command

5/28/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier request assistance with his CoC. Soldier states his Squad
Leader gave him a counseling statement for being late for
formation. Soldier states his corrective training for being five
minutes late is: Sign in every two hours beginning 22 May, 2010,
on the weekend and holiday, to be evaluated after 30 days.
Soldier states he feels the corrective training is a punishment.

36606

Army Reserve

Fort Bragg

Complaint Against WTU
Chain of Command

5/28/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 26 May, 2010: Soldier request assistance with his CoC.
Soldier states he asked his Squad Leader and Platoon Sergeant
for a copy of his counseling packet. Soldier states they both
refused to give him copies of his counseling packet.
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36627

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

3/2/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

oldier states her squad leader is telling her the unit can work her
anyway they want to. The unit can break up an 8 hr duty day as
they please. Unit sent her to ASAP because she was positive on a
UA. The unit didn't tell her who she needed to see, resulting in
her being given the run around. As it turned out Soldier feels this
could have been prevented had the unit checked her prescribed
medications. She was cleared by the medical review officer. Her
squad leader is telling her she needs to find facility closer to FT.
Hood to manage her pain, because it takes too long to go to
Austin. The TMP is providing the transportation for these
medical appointments because the Soldier must have a driver to
drive her home after each treatment. She also wants her civilian
pain management provider to be her sole provider. She does not
want{(B)(6) JWTB provider to be her sole provider.
Action/Resolution: After conferring with another Ombudsman,

i ib ![6! Itelephone call was made back to the Soldier.

Soldier was informed that she needs to attempt to use the open
door policy and discuss the matter with her chain of command
and give them the opportunity to resolve her concerns. If this
fails to resolve her issues, she should come back to see us. The
WTB CofC would like the opportunity to resolve issues before
engaging the Ombudsman.

36662

Active Army

Fort Riley

Complaint Against WTU
Chain of Command

4/13/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Action: On 21 May 2010, (the Company Commander and 15G are
both currently TDY) | addressed PFCMconcerns with his

Platoon Sergeant, SSGL(D)(B) |SSG|(D)(6 Jstated that he had
called ISaIread\.r and discussed with his PFC
issues with SSG [(h\(B) | 15G[(b)(6)]had SSG[[M\(§R Jremove PFC

[(D)(6 Jfrom ssGIREY 1 squad temporarily and PFC[()(E) Jis

to report to SSG‘M directly until ISreturns anda
permanent solution is made. When 1SG[[B)(6) Jreturns | will
discuss with him PFC[[R)(B) Jconcerns and find out what his
resolution will be to PFCLLD_}__LG_Llconcerns.
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36723

Active Army

Fort Bliss

Complaint Against WTU
Chain of Command

4/28/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue/Action 27 April 2010: The Soldier is complaining that his,
transition leave request was. disapproved which will result in
undue financial hardship. Contacted the WTB Commander and
relayed the Soldiers concern. The Commander acknowledged the
complaint and will make a determination.

36747

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

5/13/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 12 May, 2010: Soldier request assistance getting a copy. of
his 274 (request for assignment to the WTB) from his CoC. Soldier
states he asked the Battalion Commander and was told he could
not get a copy. of it. Soldier wants to know why he can not have a
copy of his 274,

36791

Active Army

Brooke Army
Medical
Center

Complaint Against WTU.

Chain of Command

4/15/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 4/15 is having issue with the company and letting him
know when classes are. They won't sign his leave for an event.in
Charlotte, SC. He has a sexual harassment class he has not
attended. He got the race track to change <br/>tickets.

36889

Army National
Guard

Fort Knox

Complaint Against WTU
Chain of Command

1/25/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

WT.is concerned. that the Cadre of Bravo Company.is not
sensitive to the medical conditions and needs of the Soldiers in
the WTB. Claims the Cadre tell him that his (Cadre's) wife has the
same illness and she doesn't have any issues. WT also claims the
same Cadre informed the Soldier that he (Cadre) takes the same
medication as the WT and it doesn't affect him the way WT
claims it affects him. WT claims another Cadre told the formation
"she is sick of excuses and not to (expletive) with her, because
there is not any KY Jelly in this (expletive).

36966

Army National
Guard

Fort Bragg

Complaint Against WTU
Chain of Command

4/20/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 20 Apr 10: LT[E)E) Jrequest assistance with the following
concerns; <br/>1) Hostile work environment - due to threats and
use of profanity<br/>2) Denigration - due to being belittled.in
front of subordinates & family members<br/>L1[[B)(6) ptated that
cPT[(RY(6) Junit is governed by threats and acts of intimidation.
Soldier stated that profanity was unnecessarily used by CPT

| ib ::[6} |while being verbally counseled for being disruptive.
during a briefing. Soldier also stated that he was felt degraded by

the presence of a junior Soldier in the office.
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36985

Active Army

Fort Sill

Complaint Against WTU
Chain of Command

4/28/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE/ACTION/RESOLUTION 28 APR 2010: Soldier came into the
Ombieés office very distraught. She wants to get out of the WTU
as soon as possible. Her chief complaint was her PLT SG and SQL
are picking on her for no reason. When | told her to give me
some specifics she told me she is tired of repeating herself.
Soldier stated she has already spoke with the Commander and
15G, CSM, CMHS and others about her concerns. Ombie told her,
she would speak with them and hear their side. Soldier is High
Risk Soldier. Spoke with PSG who stated Soldier has consistently
returned from a 3 or 4 day pass late. She has consistently
disobeyed orders. She has been written up and counseled and
she becomes very upset. The Soldier does not want to take any
responsibility for her actions per the PSG. Ombie gave Soldier
Resource phone numbers of agencies she can speak with if she
needs to talk to. someone. Issue Closed by Ombie but will
continue to followup if needed.

37054

Active Army

Fort Campbell

Complaint Against WTU
Chain of Command

5/12/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

IISUE: Soldier was referred to OMB by his Social Worker. Soldier
was scheduled to PCS to Korea on 18 May 10. Soldiers squad
leader change the date to leave on 13 May <br/>without telling
Soldier. Soldier was schedule to see his family this weekend
before he <br/>left to Korea.

37178

Army Reserve

Fort Carson

Complaint Against WTU
Chain of Command

4/28/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

26 Apr 10, Issue<br/> <br/> Soldier requested assistance in
addressing C2 regarding his rigorous schedule on permanent CQ
and the affects of sleep deprivation. Soldier requests to transfer
to another company.

37213

Active Army

Fort Drum

Complaint Against WTU
Chain of Command

2/3/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue, SM stated his SQ LDR forced his way into his room. Started
getting in soldiers face about the SM room. The NCO stated that
his dead roommate wont be there to clean the mess up. Had an
initial meeting with 15G. We will be setting up a meeting to get
booth sides and a resolution. | emailed the CSM
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37309

Army National,
Guard

Fort Hood

Complaint Against WTU
Chain of Command

5/5/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 23 Apr 10- Chain of cmd- Soldier states his Cdr, Cpt

: [EHEi Ihas denied surgery on his knee despite it being on his

initial entry upon medevac (Oct 09) along with psych diagnosis.
Knee scan was done in Jan and it took 2 months to f/u with
recommendation for surgery and since the board was started on
16 Feb and the policy is that no surgery can be done after that,
he was denied. Is currently waiting for Psych NARSUM which he
is being told may be 4-6 months so doesn't see why he can't have
surgery in the meantime. Also, upset that command keeps
denying his transfer to CBWTU. Also, states unit has done nothing
to deal with his equipment in theatre. <br/>Action/Resolution: 5
May. 10- Contacted Sr CM who states she doesn't know why but
will get with his CM. Contacted DCCS who advised it needs to go.
back to board (LTC determine surgery status. Surgery
was approved by LTC|(b)(6) Jand Cdr after review. Bde Surgeon
advised no CBWTU transfer due to high risk and being in med
board process. States was not previously recommended due to
high risk status. Contacted Bde Cdr

37325

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

5/10/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 07 May 10: Soldier requested assistance with his UCMJ
actions. Soldier states he is being read today for company grade
article 15 for missing several appointments.

37472

Active Army

Fort
Huachuca

Complaint Against WTU
Chain of Command

5/3/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: Soldier has been placed on orders to transfer to Fort Sam
Houston for follow on Medical Care, but told that he can't drive
his POV due to the fact that he has been tagged as a high risk
patient, soldier has never been told that he was a high risk
patient especially when he just drove 4 hours from an emergency
leave. Soldier feels that this has to do with the fact that he has to
be escorted and the escort does not to be on the road for two to
three days, soldier is being told that he cannot conduct a dity
move but would have to do a POA for some else to release his
house hold goods, and that he would need to store his.own POV
at his expense.
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37501

Army National
Guard

Fort Knox

Complaint Against WTU
Chain of Command

2/2/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

WT was injured during Basic Training at Ft. Sill, OK. Now assigned
to the WTB. WT has concerns about the way his Platoon
Sergeant talks to him and to other WTs. WT also feels that the
Command is not sensitive to the fact that a lot of the WTs are on
numerous medications and have difficulty waking up in the
morning. Claims Cadre told him he could not drive his car or
leave post. WT is not under UCMJ so does not know how a Cadre
can confine him to post.

37507

Active Army

Fort Drum

Complaint Against WTU
Chain of Command

2/3/10

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue action , SM stated one of his NCOs threatened him by
saying he was going to punch him in the face. 15G and | had an
Initial meeting on this matter, there is more to follow.

37598

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

5/13/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 13 May 10: Soldier requested assists with finding out if his
patient/provider rights have been violated. Solder states he
asked the SFC[(B)(6)]PLT SGT) not be present during his visit with
his provider. Soldier states that CoC has stated that someone
would be present for his appointments. Soldier understands that
he will be escorted to his appointments, but is concern about
being told that his escort will be in the room when Soldier is
being examined by provider.

37635

Army National
Guard

Fort Gordon

Complaint Against WTU
Chain of Command

2/5/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier stated that his commander is making unprofessional
comments reference his performance (referring to him as
Specialist, and etc.). Commander was making these comments in
the presence of other cadre and staff. He feels he is being
overwhelmed with the myriad of duties he has been assigned.
He states that his evaluation support form has been sent to the
commander 3 times and his evaluation still was mediocre.
Soldier is requesting assistance.
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37656

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

4/12/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 12 April, 2010: Soldier request assistance telling his CoC
about an issue he has with another NCO in his Platoon. Soldier
states an employee [{0)(R) ) at the lodge where Soldier lives
informed him that NCO was coming to the lodge and harassing
other Soldiers. Soldier states he told the NCO what the employee
said. Now, Soldier states the NCO has been treating him unfair
and the employee denies ever telling Soldier anything about the
NCO. Soldier states he informed the I1G and his Squad Leader
about the issue, but have not heard back from them.

37689

Active Army

Fort Drum

Complaint Against WTU
Chain of Command

3/3/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue, Action, SM wanted to take a pass to see her son off to
Marine boot camp. her PSG said no, she asked to use the open
door policy and she got the run around.

37798

Active Army

Fort Drum

Complaint Against WTU
Chain of Command

4/23/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 13 May 10: Soldier requested assists with finding out if his
patient/provider rights have been violated. Solder states he
asked the SF(R)(E) JPLT SGT) not be present during his visit with
his provider. Soldier states that CoC has stated that someone
would be present for his appointments. Soldier understands that
he will be escorted to his appointments, but is concern about
being told that his escort will be in the room when Soldier is
being examined by provider.

37800

Active Army

Fort Drum

Complaint Against WTU
Chain of Command

4/23/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

23 April 10 Issue, SM stated that her Squad leader doesnt assist
her in her needs. She feels that he looks for ways to get her in
trouble.

37837

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

3/30/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 30 March, 2010: Soldier request assistance with his CoC.
Soldier states he has an appointment with a Behavioral Health
Doctor that has been scheduled for over a month. Soldier states
he was told by his SL that he would not be able to go to the
appointment because it will interfere with him in processing into
the WTB. SL stated Soldier's previous unit should not have
released him to the WTB until all of his appointments were taken
care.
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37988

Active Army

Fort Bragg

Complaint Against WTU
Chain.of Command

5/18/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

18 May, 2010 Issue: Soldier request assistance getting her last
OER. Soldier states her OER was due October 2009. Soldier states
she has requested assistance from her Rater, two Commanders,
and her Senior Rater, but still have not received her OER. Soldier
states her last day on<br/>Active Duty is 27 may, 2010. She
would like to receive her OER before she gets out.

37997

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

3/17/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Received call fromPatient Relations Division) to assist.

with Soldier assigned to WTB. Soldier requested assistance with
having his issues address through the chain of command. Soldier
states that his chain of command is not concern about his issues.

38096

Active Army

Fort Campbell

Complaint Against WTU
Chain of Command

2/10/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

oldier has been issued a DA2627 Record for Article 15
proceedings for failure to comply to medical appointments,
soldier feels that the way the unit handled the whole situation for
this action is over exaggerated and feels that she is targeted by.
the WTU Command to be an example on this punishment. Soldier
was never counseled on DA 4856 of any wrong doing prior to the
day of the questioning and told that her actions that occurred
two months ago why didn't she be advised prior to this. Soldier
would like to speak to the Hospital Commander and SGM but
would like for the ombudsman to set it up for her she doesn't
trust the WTU Chain of Command.

38104

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

2/12/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier requested assistance with getting his lodging bill paid.
Soldier states that he sign out on transition leave 8 Feb 10 but
was informed by his COC that he could remain in lodging since he
has medical appointments here at FT Bragg. Soldier states that he
is now being told that has to pay the bill. Soldier understands
that since he has sign out on transition leave that he can't remain
in lodging but feels he should not have to pay the bill because he
was misinformed by his COC.
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ISSUE 19 Aug 2010: Soldier came to my office for help with
getting a LEVY briefing date at Ft. Irwin. Soldier was told he could
just see the WTU S1 and they would give him a brief. | told the
Soldier that if he was a LEVY brief at Irwin that | would contact
the MEDDAC S1 at Irwin to find out a date and time. Asked the
) Naval Medical|Complaint Against WTU DATA MIGRATION FROM Soldier who told him this he said his Squad.
38389 |Active A 8/19/10 LOG TEXT
LTI, Center Balboa|Chain of Command 8] WWAS - OLD SYSTEM Leader.<br/><br/><br/>ACTION 19 Aug 2010: After explaining to

the Soldier that it is his right to get a correct brief and to know
what entitlements he will get for his family. | sent and email to
the MEDDAC S1 to get the in he needs in order to receive a good
brief. Told the Soldier to give me a couple of days to get an
answer. Soldier shook my hand and said thanks.

Thursday afternoon, 08 July 2010<br/>ISSUE: "I'm having a
problem with my squad Ieader."<br;’>SPants to change
squads, but remain in the same platoon. SPCWreported that
he wants to move from SSGl! b ) 6! Isquad to SSG
squad. SPC[[B)8] Jreported that SSGmmrted_treating
him differently after SPQENE] Jused the Limited Use policy after
he smoked THC.<br/><br/>l went over to B Company. | met with

st | iciiyedern i o ik Complaint Against WTU | o |DATA MIGRATION FROM AR - [[(DY(BY]and the soldier. sSGLOMEB) Jtold me that he
y ¥ Chain of Command WWAS - OLD SYSTEM would agree to take SPAEIE) ]I met with the CO, 1LT[(R)(R ]The

CO told me that he would defer the decision to the 15G. | met
with lSGMand the CO (right before the 1600 formation).
The 15G seemed receptive to the idea, but did not say yes or
no.<br/><br/>PLAN: Tomorrow (Friday) is the IACH/BDE change.
of command pass and review ceremony, so everone will be gone
until at least after lunch. | will follow up with the 15G after 1300
tomorrow (09/07/10).
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38533

Army Reserve

Fort Belvoir

Complaint Against WTU
Chain of Command

7/13/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Ombudsman receives case from MEDCOM concerning Soldierés
issues within the WTU. Ombudsman receives call from Soldier 12
July 10, and in a very aggressive and profanity laced tone, Soldier
states the following é | am being harassed by the 15G and | have
had enough. So now | want to see the Hospital CDR and/or the
Hospital CSM because | want this stuff to stopé Soldier goes on to
say ¢ Now they want to give me a counseling statement for
something | didnét doé. Ombudsman asks Soldier to come in to
discuss his issue and Soldier states ¢ No. | will not come near that
Bldg because | donét want to be near the 15G¢. Ombudsman
explains to Soldier that he canét go to the Senior leadership and
state that a Soldier needs to see the Hospital Command ASAPé
Soldier then states ¢ Will if they canét see me then | will go
higher, and with that Soldier states ¢ Well | gotta go and
proceeds to end the Phone call. 13 JULY 10. 12 July 10: Upon
speaking to the Soldier, Ombudsman meets with WTU 15G and
WTU CDR to discuss the Soldierés issu

38571

Active Army

Fort Riley

Complaint Against WTU
Chain of Command

8/13/10

DATA MIGRATION FROM
WWAS. - OLD.SYSTEM

LOG TEXT

ISSUE: 11 AUG 10--SPC|(b)(6) Joresented to the office a bit upset
with the fact that he is still waiting for the Commander's
statement to be added to his MEB. He states that he started the
MEB process more than four months ago and is still
waiting.<br/><br/>ACTION: 13 AUG 10--I met with CPT[(QY(6) |
and he had no real excuse, but noted that he's aware is
scheduled to work on it soon. I'll conduct a follow up NLT 21 Aug
10.

38575

Army National
Guard

Fort Gordon

Complaint Against WTU
Chain of Command

8/16/10

DATA MIGRATION FROM
WWAS - OLD.SYSTEM

LOG TEXT

ISSUE 11 AUG 10: Soldier states that the WTU CSM made
derrogatory comments to him and to a fellow WT. Soldier states
that he is uncomfortable around the CSM and fears he will say
something that will get him in trouble if he is in close proximity of
the CSM. Soldier would like for this concern to be brought to the
EAMC Chain of Command and EAMC CSM.
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ISSUE/ACTION/RESOLUTION. 4 JUN,2010: Soldier discussed. an
issue concerning him and approximately 30 WTs that were put on
a ¢NO Drivingé profile due to certain prescription. meds they are
taking that may cause impairment when driving. Soldier stated he
would rather not take his medication than to be on.a ¢NO.
Driving¢ profile. He also stated this treatment is like a. prison. It
Army National ’ Complaint Against WTU DATA MIGRATION FROM already hard to get transportation to appointments and SQL are
£33 Guard Eort:Sll Chain. of Command G410 WWAS - OLD.SYSTEM EaR JERT already stretched thin. Soldier was involved.in an IED blast and
suffered severe injury to his Back. His Family lives about 3 hours,
away and does not know how he would be able to see his Family.
Ombie spoke with MAJ[(D)(6) ] he states he is more concerned
about Soldiers getting behind the wheel possibly causing injury to
themselves or others. Will continue to take the matter further up.
the chain for a second look at this policy.

Action/Resolution 24 June, 2010: Soldier met with his,
Commnader. In attendance were the Platoon Sergeant, Squad
Leader, and Ombudsman. Commander allowed Soldier to identify
all of his issue and the Commander addressed them. The PS and
Complaint Against WTU. 6/25/10 DATA MIGRATION. FROM LOG TEXT SL also added information when needed. The meeting lasted for.
Chain of Command WWAS - OLD SYSTEM ' one hour and thirty minutes. At the completion of the meeting,.
Soldier was pleased he was allowed to. discuss his issues with the
Commander, but he was not completely satisfied with some of
the responses. to his issues. Instructed Soldier to contact me.if he

38653 |Active Army Fort Bragg

needed further assistance.
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38657

Army National
Guard

Fort Bliss

Complaint Against WTU
Chain of Command

7/9/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 9 July 2010: Soldier is requesting movement to another
platoon; according to the Soldier there was an incident between
him and his Platoon Sergeant during evening formation. Soldier
alleges that his Platoon Sergeant started yelling and using
profanity towards him because he was wearing red tinted
sunglasses and a boney cap during formation. Soldier reports
that he has been wearing the sunglasses for three years and has
never been corrected. Soldier reports that he was unable to
produce a profile at the time of the incident because his Nurse
Case Manager was currently reversing the profile to reflect the
red tinted sunglasses and booney cap. Soldier reports that he
also had a pocket knife on him and he was ordered to give it to
his Platoon Sergeant; the Soldier reports that he would like a
receipt for his knife. Soldier also reports that he wants to be
treated with dignity and respect.

38732

Army Reserve

Fort George
G. Meade

Complaint Against WTU
Chain of Command

9/8/10

DATA MIGRATION.FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue-8 Sep 10: Chain of Command cancelled Soldier's
appointments at WRAMC to Bethesda Naval MC.<br/>Soldier
stated that b/c of pending investigation, COC changed appts
without making arrangements. He said it is "outrageously wrong"

38735

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

9/8/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 8 Sep 10: SGT[(D)(R) ___]has an appt at Portsmouth on
17 Sep. 10; Soldier states she is high-risk and requires an escort.
However, the Soldier request to drive her own POV with the
escort as her passenger. Soldier doesn't understand why she
can't drive because her appt was initially scheduled for last week
and she was going to be allowed to drive. | informed the Soldier.
that | would contact her leadership to find out the policy.
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Issue Issue Logs
Issue ID |[Component Issue Type Issue Date (Issues Comments Issue Logs Log Text
" Location = Type Code e
Soldier has complaint regarding how Cadre treats Soldiers.<br/>.
Landstuhl <br/>Action: This issue was brought to the attention of the 15G.
Regianal Ombudsman suggested that 1G representative give a refresher
. K Complaint Against WTU DATA MIGRATION FROM briefing on how to treat Soldiers with respect.<br/> <br/>Soldier
7 | 4
38740 |Active Army Etiilecf Chain of Command /1/10 WWAS - OLD SYSTEM LOG TEXT wants Ombudsman to go with him to IG to make a formal
Germa;i complaint.<br/> <br/>Update: 3/10/10 Ombudsman went to IG
¥ with Soldier. <br/> <br/> <br/>Resolution: 4/1/10: IG did come to
the unit to investigate complaint.
Issue/Action/Resolution: Soldier states his unit is violating his
profile. He is being required to pull detail duty after 1630 hrs. He
is in too much pain to be pulling this duty. Action/Resolution: It
was. explained to the Soldier that profile violations are actions
’ Complaint Against WTU DATA MIGRATION. FROM taken by the IG. He was escorted down to the Hospital IG's Office
38746 |Active Arm Fort Hood 4/8/10 LOG TEXT
e Y Chain of Command /8 WWAS - OLD SYSTEM but they were out of office until 13 Apr. Note stated to call the Il
Corps IG's Office or the San Antonio IG. Ombudsman contacted
the 11l Corps 1G's Office and informed them of the Soldier and he
would be coming to see them. Soldier was directed to report to
Il Corps 1G office.
Issue: 7 Apr 10 COL{(P)(B) Ithe Health Center Commander has
; : requested that | set up a meeting with SPCand her entire
C laint A t WTU DATA MIGRATION. FROM
38749 [Active Army  [FortEustis | b o e 4/8/10 | LOGTEXT |Chain of Command. SPC[(D)(6 Jrequests this meeting because

Chain of Command

WWAS - OLD SYSTEM

she is frustrated with her entire Chain of Command and her
Triad.
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Issue ID

Component

Issue
Location

Issue Type

Issue Date

Issues Comments

Issue Logs
Type Code

Issue Logs Log Text

38768

Army National
Guard

Fort Riley

Complaint Against WTU
Chain of Command

4/21/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Wednesday 21 April 2010<br/>SGT |(D)(6) ]saL, ssG
came to see me and|(D)(6)] He reported that Sgt.

l(b)(6)]has filed a Congressional over these four issues:<br/>1.

Wants to know why her request to have carpal tunnel surgery on
both wrists was declined by her PCM.<br/>2. Wants to know
why a medical board has been initiated. She is a gov't tech at her
guard unit, so she needs to stay in Army to keep her job.<br/>3.
Wants to know why she was not moved into one of the barracks
rooms with a washer and dryer in the room (we have brand new
barracks).<br/>4. Wants to know why her request to transfer to
a WTU closer to home or to a CBWTU was declined, as her
husband is ill.<br/>NOTE: She was released from CBWTU-AR for
non-compliance before coming here.

38775

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

4/26/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 26 April, 2010: Soldier request assistance with his CoC.
Soldier states he was out processing his old unit in order to be
assigned to<br/>the WTB. Soldier states during that time he
received orders revoking his assighnment orders to the WTB.
Soldier is currently attached to the <br/>WTB, but normally
Soldier's are assigned within 90 days of being attached to the
WTB. Soldier states his PCM, CM, and Behavioral Health doctor
recommended<br/>assignment to the WTB. Soldier does not
know why is orders were revoked.

38791

Army National
Guard

Fort Belvoir

Complaint Against WTU
Chain of Command

5/27/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE 26 MAY 10: Soldier speaks to Ombudsman to address some
issues that has SM concerned. Soldier states" | have a couple of
things that | would like to address. | had to find my own
transportation to my appt the other day and | have another appt
27 My that | don't know how im going to get there either. Also |
would like to complain that a Cadre member said something that
| feel he shouldn't have said and that is that since | have my own
car, | should be able to drive myself to my appts." Ombudmsan
informs soldier that he will meet with WTU leadership to discuss
soldier's issue today 27 May.
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Issue
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Issue Date

Issues Comments

Issue Logs
Type Code

Issue Logs Log Text

38819

Active Army

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

8/2/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 2 Aug 10 SM said his Chain of Command has threatened to
give him an Article 15 if he does not come up with $390 to be
used for supporting his wife by 1600 hrs today. SM said his wife
took off with the kids since 7 Jul 10 and had already taken most
of the money in their joint account leaving him with just $10. SM
said she had taken $600 plus from the account on Thursday when
he got paid and also had gotten a $290 Cashier's check from a
bankwhere she had moved to. SM was moving out
of post Housing on 2 Aug 10. SM would like the COC to
reconsider his case and not give him an Art15 especially when he
says they have proof that she had withdrawn the money from the
account. He said COC told him that this could not be proven as he
also has acccess to the joint acccount.

38836

Army Reserve

Fort Eustis

Complaint Against WTU
Chain of Command

8/18/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 16 Aug 10 SFC[[h)(R |requests assistance with the
transition process from the WTU. SF(m has received a 40
percent disability rating and is in the process of transitioning out
of the Army. SFC[(D)(6 Jstates that she is not receiving any
assistance from the WTU Chain of Command and is very
frustrated with étrying to figure everything out for herselfé.

38847

Army National
Guard

Fort Eustis

Complaint Against WTU
Chain of Command

8/20/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 19 Aug 10 SPCM’equests to speak with the CDR on
his open door policy. SPAIIM{R Jstates that he is being counseled
because his missed a formation that he believes is a direct result
of his medication. He states that he tried to explain the situation
to the 1SG but the 15G "would not listen to his side of the story."
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Issue Issue Logs
A Issue Type Issue Date [Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
" Type Code

Issue 20 Aug 10: Soldier requested assistance with having his
medical diagnosis taken into consideration. Soldier states that he
has a no AM profile and is on a lot of medications including
narcotics. Soldier states that he missed formation and was given
; . corrected training. Soldier states that he signed in late for

Cor'r.1p|a|nt Against WIU 8/20/10 UATAMIGRATION FROM LOG TEXT corrected training and is being recommended for UCMJ action.
Chain of Command WWAS - OLD SYSTEM . 3 L

Soldier states he asked the chain of command to speak with his
behavior health provider. Soldier states he has been diagnosis
with PTSD. Soldier states he had a pass approved (3-6 Sept 10) to
celebrate his child birthday. Soldier states that he was informed
that he can't go pass.

38850 |Active Army Fort Bragg

Issue 20 August 2{]10:<br{><br;’>SGTeceived a counseling
statement he disagrees with the statement and submitted a
rebuttal. <br/>Soldier contends the statement is slanted and
biased, leaving out relevant facts to make the situation appear
worse than it was. <br/>Soldier contends he was counseled for
38856 Army National Fort Lewis Complaint Against WILI 8/20/10 PATAMIGRATION. FROM LOG TEXT an issue he was never;iven instructions on.<br/>Soldier

Guard Chain of Command WWAS - OLD SYSTEM . v ;

contends the PL did not contuct the counseling inaccordance with

regs and the written counceling statement was not completed in
compliance with regs. <br/>Soldier claims he is being reprised
against as a result of the incident and is being put on garbage

detail after detail without provocation.

Page 29 of 382



Page 30

Chain of Command WTU Complaints

Issue Issue Logs
N Issue Type Issue Date [Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
’ Type Code

Soldier states his Plt SGT, SFC[{R)(& Jhas chewed him out on
several occasions without merit. She will not allow the Soldier
say anything. She is disrespectful, and accused him of bucking
the COC. He putin for a 4 day pass and was told by his Sqd Ldr to.
change the dates or she would taint it to get it disapproved. He
has tried to talk to the 1SG and CDR and they tell him that is the
Army National Complaint Against WTU DATA MIGRATION . FROM way she is. Commander then told him his policy for passes, is a
3p833 Guard FartHood Chain of Command Bi2LAn WWAS - OLD SYSTEM LOTERT Soldier must be in the unit for 2 mos before a Soldier can get a 4
day pass. The Soldier stated he didn't feel that was true, because
another Soldier, who had not been in the unit 2 months was
given a 4 day pass.. Soldier states he has only been assigned to
the WTB for 3 weeks. Soldier had also stated he attempted to go
to Il Corps IG, was told to write a statement and that was all that
was done.

Issue 28 Jun 10: Soldier requested assistance being harass and
threaten with counseling statements by SSG[[RY(R)]SL, but not
Soldier SL). Soldier states that on 23 Jun 10, she and four other,
Soldier met with CPT [[R)(R)](Co CDR) for. their pre-FTR brief.
Soldier states that CPTdoor was open during the
meeting. At the end of the meeting Soldiers address some
concerns with CPT [[)(§) ] hot water issue at moon hall, what
has precedence FTR or. appointments (medical, aquatic) and
Complaint Against WTU DATA MIGRATION FROM guidance about what to do if the FTR is running behind and she

28/10 LOG TEXT
Chain of Command 6/28/ WWAS - OLD SYSTEM has an appointment. Soldier states that after the meeting with.

CP1|| b)(6) ISSGle_LﬁJcaII the Soldiers in an office and began
yelling, using profanity and threaten Soldiers with counseling
statements for address concerns with CPT[{R)(B) |Soldier states
that she has an abnormal stress test and EKG; provider informed
Soldier to reduce stress. Soldier states when SL informs her at the
last minute to be somewhere that increases her stress level
because she fears getting a counseling statement. Soldier states
that she has been threaten with counseling

38906 |Army Reserve |FortBragg
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Issue Issue Logs
) Issue Type Issue Date |Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
’ Type Code

Issue 25 May 10: Soldier requested assistance with the status of
Complaint Against WTU 5/28/10 DATA MIGRATION FROM LOG TEXT his court marshal request, chapter and MEB. Soldier states that
Chain of Command WWAS - OLD SYSTEM things are being done to indicate that he is being chapter but his

MEB has been stopped.

38953 |Active Army Fort Bragg

Issue 26 May 10: Received call from Family Member stating she
would like to see her Soldier return to the person he was before
he deployed. Family Member states that she has been married
over 30 years and she has never seen Soldier display this type of
behavior. Family Member states that Soldier is verbally abusive
and is concern it may become physical. Family Member states
Army National Complaint Against WTU DATA MIGRATION. FROM that she has spent the last two nights in hotel and her teenage
R4 Guard KORHogL Chain of Command 2H2B(1Y WWAS - OLD SYSTEM SRGTERT children have moved out the house. Family Member states that
she has spoken to Soldier CPT|()(6) Jco cdr) and she referred
Family Member to SFCMFamin Member states that SFC
(b)(6) beems concern but acted like he was in shock. Family
Member states that when Soldier is around other Soldiers is
behavior is normal. Family Member states that they are going
through a financial hardship.

Page 31 of 382



Page 32

Chain of Command WTU Complaints

Issue Issue Logs
) Issue Type Issue Date [Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
" Type Code

Warrior wanted the assistance of the Ombudsman to help him
with a issue with his COC. Warrior stated that he received a
counseling statement for "Failure to be at appointed place of
duty". Warrior also stated that he feels that he is being harassed
by the COC because of past problems. Warrior was restricted to
the WTU area from 31 Mar-4 Apr 10. Action/ Spoke with the.
acting 1SG (SFd_{_b_)__LGJabout the situation of with the Warrior.
Complaint Against WTU DATA MIGRATION FROM He stated t‘hat the wa‘)rr.ior was.to!d onl. numerous O(fcasions about
SV —— 4/1/10 WWAS - OLD SYSTEM LOG TEXT the for.matlon and this is not his first t|r:ne not show[ng up fc?r

formation. He also stated the the Warrior has a habit of calling or
texting his squad leader when he fails to show up or feels that he
is going to be late, but never shows up at the formation.
Resolution: Spoke with the Warrior and informed him that his
restricted would not be lifted and he would have to comply with
the punishment of the counseling statement. The warrior was not
happy and stated that he had things to do and he could not be
restricted and that he was going to the IG's office.

38976 |Active Army Fort Stewart

Soldier requested assistance with the status of his court marshal..
Complaint Against WTU DATA MIGRATION . FROM 4

4/2/10 LOG TEXT Soldier states that he asked for a court marshal in lieu of a field

8986 |Active Army: |\FOIRBISEE || sredmiiand WWAS - OLD SYSTEM ,
grade article 15.
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39015

Active Army

Fort Bragg

Complaint Against WTU.
Chain of Command

7/19/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 16 July, 2010: Soldier request assistance with. the CoC.
Soldier feels like his CoC is not helping him get settle into the
WTB. Soldier arrived at WAMC 1 July, 2010, from Kuwait. When
he arrived, no one in the Emergency Room knew what to do with
him. After a while, he was admitted to 2N pending surgery on. his
foot (the reason he was sent to the WTB). Soldier states the next
day he was discharged from 2North with. no guidance except to
report back on 13 July, 2010 for surgery. Soldier states he spent
that night in.a hotel. Soldier states the next day he went to.the
WTB, in-processed and got a room in the Fisher House for him
and his Fiancé. Soldier states his Squad Leader did not assist him
at all, nor did anyone came to check on him when he was in the
hospital..Soldier states when he was discharged, he had to hop
around to different places to get his Convalesent Leave
processed. Soldier states CoC was no help. Soldier said he is very
disappointed in the way he has been treated since he arrived.
Soldier states he spoke to his 15G about his issue, but he wanted
to speak to an advocate also.<br/>

39016

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

7/19/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 14 Jul 10- WTU chain of command- Soldier did an ICE
complaint to Customer Service stating that he is being required to
do a meo for permissive tdy and they are requiring him to
provide detailed medical information on the memo that will be in
the hands of many people who are not authorized to have access
to his medical information. He feels this is in violation of his
privacy.<br/>Action/Resolution: 14 Jul 10- HIPPA advisor and Pt
Rep referred to ombudsman due to. it being a WTU issue and not
in their area. Contacted Bn Cdr who states he does require a
memo to confirm that coordination for safe transition has been
done- believes the company level command may have put
additional requirements onto this and will ensure they know that
is not necessary and that the process will be reviewed
immediately.
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Issue Issue Logs
) Issue Type Issue Date [Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
’ Type Code

ISSUE 10 Aug 10: Soldier has issues with COC. Soldiers spouse
called hotline on 10 Aug 2010 with the following concerns: 1. On
9 Aug 2010, Soldier had an appointment, that was scheduled 1
week prior, downtown with his PCM. Soldier was told by his
squad leader, SGat the last minute that he had to
attend a formation instead at the company. Soldier¢s squad
Complaint Against WTU 8/10/10 DATA MIGRATION FROM LOG TEXT leader called Soldier on the phone and sounded ¢harshé and
Chain of Command WWAS - OLD SYSTEM hung up on the Soldier. Spouse claims Soldier had two seizures
due to this action. Spouse feels that company is causing undue
pressure on husband and that that it is hampering the healing
process. 2. Spouse feels several HIPAA violations are occurring at
hospital and continues to voice concerns with no feedback or
results. 3 Spouse would like to have husband transferred to WTU

Brooke Army
39044 |Active Army Medical
Center

closer to home.

Issue 24 August Soldier states she lives in Sacramento, Ca with
her 12 year old son. |(b)(6) |
b)(6 |She is attached to the Ft. Lewis WTU. Soldier states she

éwent offé on one of her Commanders last week and now the

: . Complaint Against WTU DATA MIGRATION FROM Commander is going to request the Soldier be moved to the VA
033 (AcRRATRY HamRhewls Chain of Command Bi26/1% WWAS - OLD SYSTEM HEGFEXT Medical facility in Washington. Soldier has no dependent care
plan and states that she is now divorced and that her family has
abandoned her and her son. When questioned about her MEB
Soldier stated she is waiting for her LOD. There is a record for
this Soldier in MODS.<br/><br/>
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39172

Army National
Guard

Fort Bragg

Complaint Against WTU
Chain of Command

6/22/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

0: Soldier and Family Member requesting assistance with Soldier
being disrespected by cadre. Family Member states that SSG
(b)(6) Jwas yelling at Soldier from a distance and SSG
approach Soldier and was pointing her hands towards Soldier
chest. Family Member is concern about how SSGIooks at
Soldier. Soldier states that 5SG[(B)(E Jis not her SL or PLT SGT, but
she is a PLT SGT within the company. Soldier states that this is the
3rd time SShas addressed her in a disrespectful matter.
Soldier states that she was having a private conversation with a
fellow Soldier and SSas_walking_ by and overheard them
speaking and began to yell. Soldier states that she didn't realize
that SSGas addressing her until she came over and enter
her private space. Soldier states that SSGwas point her
hand towards Soldier chest. Soldier states in Mar 10 she stated

her concerns about SSGhb)(G to. SSG|| b)(6) |(SL].

39224

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

7/20/10

DATA MIGRATION .FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 19 July, 2010: Soldier request assistance with her CoC.
Soldier states her Commander assigned her to work at the front
desk of the Soldier Readiness Center. Soldier states when she
received her work schedule she was scheduled to work five days
of the week. Soldier informed me that the NCOIC had told her
that she would only be working two to three days a week
because of the amount of Soldier's assigned. Soldier states she
asked he supervisor why she was working everyday and he
informed her that her Commander told him to put her on the
schedule for everyday. Soldier feel that her Commander is
treating her unfair. No one else assigned to that job is working
everyday

39236

Active Army

Fort George
G. Meade

Complaint Against WTU
Chain of Command

8/24/10

DATA MIGRATION FROM
WWAS .- OLD SYSTEM

LOG TEXT

24 Aug 10 Issue: Profile Violation. Soldier is currently assigned to
WTU Fort Meade for medical issues resulting from OIF. Soldier
states COC is violating his profile. Soldier has profile that states
he can only work 8 hour days. COC is making him pull 24 hour
duties. Soldier feels this is in violation of profile. Soldier has
brought issue up to chain of command with no results. Soldier
requests help fixing issue. <br/>
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39309

Army Reserve

Fort Gordon

Complaint Against WTU
Chain of Command

6/28/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE 11 JUNE 10: Soldier stated that the squad leaders are using
intimidating language to him and other Soldiers. They are always
trying to compare situations of other Soldiers to him which
Soldier feels is unfair. Soldier states there is a lot of conversation
reference other Soldiers when he is speaking with his squad
leaders. He does not find out about outings or trips until at the
last minute or if other Soldiers mention it to him. There is a lot of
mass punishment going on in the company. Soldier feels there
are a lot of double standards in the company and it's beginning to
strees him and other Soldiers out and it's exacerbating their
current medical concerns.

39319

Army National
Guard

Fort
Huachuca

Complaint Against WTU
Chain of Command

6/28/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: Soldier filed a complaint using the WSFH # 28022, with the
following issues: Has issues with the Milage pass policy soldier
states that if he was authorized a milage pass for the weekend
why is he required to report back by 1000 Sunday morning for
barracks check, also stated is why is he only authorized to travel
75 miles out from unit. (2) Soldier has a problem with the special
population PT for soldiers that fail to meet AR 600-9, soldier feels
that the unit does not have his best interest in hand they are not
providing the proper tools in place to help assist in soldier
meeting standards.

39331

Army Reserve

Fort Bragg

Complaint Against WTU
Chain of Command

6/24/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 14 June, 2010: Soldier request assistance with his CoC.
Soldier states he requestd leave to go see his family in Puerta
Rico, and it was disapproved by his CoC because he is pending an
Article 15. Soldier states he understand his CoC position, but he
already purchased the ticket. Soldier states he know he should
have waited until his leave was approved before he purchased
the ticket, but his SL told him it should get approved. Also, Soldier
states SL kept telling him to wait on submitting his leave request.
Soldier states he went ahead and purchased the ticket without
approval based on what his SL told him and so he could get it for
a reasonable price.
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39371

Active Army

Fort Polk

Complaint Against WTU
Chain of Command

7/1/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier wishes to remain ANONYMOUS when taking this to the
command. Soldier states commander is breaking post policy for.
PT. States post policy is. PT formation from 0630-0730 and.
commander is doing it from 0630-0745 and he never shows up to.
do PT. Also thinks commander has no medical knowledge to
break Soldiers into groups at PT by their medical conditions and
have them do PT appropriate with their condition.. Soldier also
states Soldiers going TDY longer than 12 hrs are not being paid
per diem rates and receiving meal stipend.

39380

Active Army

Fort Bliss

Complaint Against WTU
Chain of Command

6/30/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier alleges that his squad leader has been threatening him for
the past two months according to the Soldier he has tried to cope
with the verbal threats until today. According to the Soldier the
squad leader threaten that he was going to cause bodily harm to
him; the Soldier reports that this is a stressful environment and
he wants to be moved from his squad.

39385

Active Army

Fort Sill

Complaint Against WTU
Chain of Command

6/30/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

oldier spoke with. Ombie about an ongoing (on again, off again)
issue involving the Weight Control Prog..Since Mar, the Soldier
has been evaluated by his PCM who in accordance with AR 600-9
states that he is Medically Not Cleared to participate in the
OverWeight Program because he has a medical condition that
requires referral into the MEB/PEB. Per WTU Commander that
does not keep him from participating in the program and
Commander personally asked the Soldier's Nurse Case Manager
to schedule the Soldier to get reevaluated by the new PCM.
Soldier is very upset and feels he is being picked on and will seek
legal counsel and file an IG complaint. This is the 4th incident that
Ombie is aware of where the Soldier has been told he needs to
be reevaluated then the SQL tells him that everything is good.
Ombie has spoken with the Commander and 15G about the issue
on two occasions and has spoken with. the CSM. Soldier will use
the open door policy and schedule an appt to see the
Commander and 15G but has asked the Ombie to sit in on the
meeting.
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" Location = Type Code it
Issue: 4 Aug 10, Soldier came to office stating that his PSG SFC
: [ E)[E ]l is trying to make him break his profile. Soldier was told
X . that he has duty and that he was going to be pulling it night when
39417 |Active Arm Fort Hood ComplaitAgains W0 8/12/10 PATCMIMRATIONEROM, LOG TEXT his profile clearly states no.duty at night. SFC[[p)(&) Jthen stated
¥ Chain of Command WWAS - OLD SYSTEM i : Y : i 5 ;
that his profile was just a recommendation and that anything
after 1200 am was consider. the next day so he could pull duty.
Secondly, Soldiers are being "Hey You" for pulling duty.
Issue 24. August 2010:<br/><br/>Soldier feels he is being targeted
from his Command CPmHe has been denied access to,
. . Complaint Against WTU DATA MIGRATION. FROM school even though many others in his company have been
35423 |Active Arm Fort Lewis 8/24/10 LOG TEXT
Y Chain of Command 1 WWAS - OLD SYSTEM approved. He is being brought up on another Article 15 for failure
to make appointments and failure to make formation. SL and S5G
feels school would be great, but the CPT will not sign off on it.
Army National 0 Complaint Against WTU DATA MIGRATION. FROM
E
39443 Guard FortLawls Chain of Command 8/26/10 WWAS - OLD SYSTEM LG TERT
Issue/Action-24 August 10: Complaint against Chain of Command.
Soldier wants COC to charge leave under PDRM code, not
ordinary leave.<br/>Soldier said that leave taken was charged
nder ordinary leave, not PDRM as he hed assumed. Soldi
59455 [ArmyReseree. || oeerEe: | COMPIAIEAZRINSLWID |y [PATAMIGRATION-FROM. [,y :old ata Ilaterydate that he only had 3 PDRM :a s DAoalufec:::mass
Y G.Meade |Chain of Command WWAS - OLD SYSTEM T o

were changed w/o notifying him. He feels that b/c he was not.
informed, "they" owe him the days.<br/>Soldier wants to see the.
Commander, under. the open door policy. <br/><br/>Action: Sent
email to Company Commander w/soldier's request.
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39499

Army National
Guard

Fort Bragg

Complaint Against WTU
Chain of Command

7/1/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 30 June, 2010: Soldier request assistance with his CoC.
Soldier states his PCM wrote him a profile for no PM formations if
the temperature is greater than 75 degrees. Soldier states after
he gave his Platoon Sergeant a copy of his profile, PS spoke to the
Commander, then informed him that he would still have to come
to PM formation. Soldier states his PCM wrote the profile
because he is having migrane headaces and standing in formation
when it is hot increases the pain. Soldier request his commander
honor his profile.

39511

Active Army

Fort Riley

Complaint Against WTU
Chain of Command

7/2/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Wednesday 30 June 2010<br/>ISSUE: "I'm here to make a
complaint." SPC[(D)(6 Jreported that WTB soldiers' medical
appointments were cancelled this morning so that they could
participate in the IACH/BDE change of command parade practice

39541

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

7/13/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 13 July, 2010: Soldier request assistance with her CoC.
Soldier states her CoC wants to punish her for being late to the
0630 formations. Soldier states she arrives late for 0630
formations because she is a single parent and her child's daycare
does not open until 0600. Soldier states she spoke to her CoC
about being late for the 0630 formations on Mondays,
Wednesdays, and Fridays and they informed her that she has to
find away to be at formation at the required time. The problem
is, Soldier's daycare opens at 0600 and she has to be at formation
NLT 0630. Soldier states because of the time it takes to sign her
daughter into the daycare and drive to work, because of traffic,
sometimes she arrives late to the 0630 formation. Soldier states
she has received two counselings for being late. Soldier states she
does not want a free pass to be late every day, but she request
that her CoC understand why she is late sometimes and do not
counsel her on those occasions that she is late.
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39573

Active Army

Fort Polk

Complaint Against WTU.
Chain of Command

7/15/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue:7/13/2010 - Soldier's wife is upset that her husband is being
punished for being late to.formation. Soldier's medication was
recently changed to a dosage that makes him more drowsy than
normal. Soldier feels like his CoC is not being understanding of his
medical issues and is punishing him unfairly.

39596

Active Army

Brooke Army
Medical
Center

Complaint Against WTU.
Chain of Command

8/3/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 3 Aug 10: Spouse also stated that Soldier's Primary Care
Manager placed him on a profile whereby Soldier can do call-ins
at his "commander's discretion" and Soldier's commander is
telling him that he has to do formations. According to spouse,
Soldier is on a lot of medications that make him drowsy, including
Zofran, Dilantin, and Seroquel and spouse and Soldier do not
understand why Soldier is required to participate in formations.
Soldier and spouse would like assistance restricting Soldier's
profile further.

39628

Army National
Guard

Fort Lewis

Complaint Against WTU
Chain of Command

8/17/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

)6

Issue 17 August 2010: <br/>SPC sent an email to || E H E]
Patient Advocate) requesting assistance regarding the
Chain of Command removing her personal air conditioner from
her barracks and not being approved a profile for an air
conditioner from BN Surgeon Maj[(D)(6) J[®'® |notes this
issue and the other complaint filed under a seperate issue
regarding her medical care are not within her perview. | called
the Soldier. left a voicemail requesting confirmation should
would like this office to help her.
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Wednesday 25 August 2010<br/>ISSUE: CPY(b)(6) kame to see
me shortly after he recieved two negative counseling statements
for missing formation and for not contacting his SQL. He does not
agree with his corrective training of having to stay after
formation to clean from 1600 to 1700 hours for four days. He
does not agree with having to police call the BN area in the sun as
Complaint Against WTU DATA MIGRATION FROM part‘ of the hqur of cle?oming‘ ‘He. does not think that the
Chain of Command 8/25/10 WWAS - OLD SYSTEM LOG TEXT punlshmen‘t fits the crime or is any way. rela!fed to whaF he
allegedly did wrong. He also reported that his PLT SGT is
threatening to pull his CPL (he is a DA CPL). CPY(b)(6) jeported
that he wants out of the WTB now because he "can't adapt to
this unit." He is in the medical board process, but now wants a
chapter because he thinks that it will be faster. | walked him
downstairs to sign in to CMHS as a walk-in, as he reported feeling
very anxious and "trapped." He appeared very angry.

39636 |[Active Army Fort Riley

Wednesday morning, 25 August 2010<br/>| met with the

Soldier's PLT SGT, SSG[(R)(G) ] The PLT SGT told me that
SPCM\N:&S given aa different squad leader like the Soldier
wanted. His new sQL is SSG(DY(B) ISSGl{h)(R)]told me that he
met with the Soldier and agreed not to use profanity around him. .
sSG[[h\(R)]also told me that the Soldier missed five 0600 PT

Army National . Complaint Against WTU DATA MIGRATION FROM formations in a row. He also told me that the Soldier recentl
e Gua:’d EortRiley, Chairr1J of Corﬁmand Bi25/10 WWAS - OLD SYSTEM LG TEAL missed the 0900 accountability formation. He told me that t:e
Soldier told him that the reason why he missed the 0900
formation and didn't tell anyone was because he had to pay his
electric bill off-post. The PLT SGT also told me that the Soldier is
being moved into the barracks because his wife left and moved
out of the area and also because the Soldier is missing so many
formations.
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ISSUE/ACTION/RESOLUTION 8 JUN 2010: Soldier had a complaint
again his PSG{SFC} PSG took Soldier's car keys after he
failed Veh inspection. Soldier wanted to know if that was legal.
Complaint Against WTU 6/23/10 DATA MIGRATION FROM LOG TEXT Referred Soldier to JAG for clarification but spoke with 15G who
Chain of Command WWAS - OLD SYSTEM spoke with the SQL. Based on JAG's guidelines it would not be in
the interest of the Company to take car keys from Soldier. JAG
recommends UCMJ action if Soldier disobey order and drive their

veh. Issue closed by Ombie but will followup if needed.

39676 |Active Army Fort Sill

issue: 4 Aug 10 CPT(0)(6) ] ts a different Nurse C
Complaint Against WTU DATA MIGRATION. FROM SEHEI NG (6] pequestsadifierent Nugse Case

8/10/10 LOG TEXT Manager, a different Qutreach Legal Advisor, and a different

39802 |Active A Fort Eusti
NS R QL EUSHS Chain of Command WWAS - OLD SYSTEM
PEBLO. See attachment.
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ZZ UG 2010, TSSUE: SGT[[p)(6_JeqUesteq assistance with an
issue with his unit Chain of Command. SGT|(b)(8) }is nearing his
ETS, and had planed to reenlist. However; his unit decided to flag
him because he is over height weight standards. HE explaoined
that he has been at his current height and weight for the entire
time that he has been in the unit. <br/><br/>ACTION: | met with
MSGhe_ former 15G of the Company to get the details
and history. When [[0)(G Jwas the unit 15G, he had attempted to
flag 52 Soldiers that did not meet the height weight standards. He
was directed by the BN Commander not to flag these Soldiers,
but to give them an amount of time to make progress. Two years
later, SGThas been allowed to be a Squad Leader for the
WTB: but was not allowed to draw the SDAP because he didn't
Complaint Against WTU. DATA MIGRATION FROM meet the height weight standards. Now at his ETS, he has been

. 8/27/10 LOG TEXT .
Chain of Command WWAS - OLD SYSTEM flagged.<br/><br/>26 Aug, 2010 | met with CSM[()(6)]the
newly assigned WTB CSM in an effort to find a way to make this
situation right for SGT. CSMI(D)(B |relyed to me that he
had met with. SGTE&&%-ISGTHHECJ no.plan to come
in to compliance with the heihjy and weight standard, so he
didn't feel that there was a way to assist the
Soldier.<br/><br/>After some discusion, | asked the CSM if he
tought it would be possible to allow SGT |(bj(6) pnd extention so
he could be given the chance to show that he can meet the
standard. CSM[(D)(6]said that if SGT[(B)(6) Jcame to him with a
plan, and was convencing, that he would support an.
extension.<br/><br/>RESOLUTION: |.called and spoke with. SGT

:Mbout my meeting with CSM Mand explained what

the CSM bad agread tn dn and that it wac an him to nut 2 nlan

39858 |Active Army Fort Campbell
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39910

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

7/21/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 21 July, 2010: Soldier request assistance with her CoC.
Soldier states her Acting Platoon Sergeant got angry with her
when he found out that she had some appointments that he
wasn't aware of. Soldier states she told her Squad Leader about
the appointments expecting the SL to tell the PS. Soldier states
when she told the PS that she had informed the SL of the
appointments, the PS continued to act unprofessional. Also,
Soldier states her SL shows very little concern for her medical
condition, talks down to her and is demeaning. Soldier states she
just got assigned to the WTB and already does not trust her CoC.
Asked Soldier had she talk to the 1SG about her issue and she
stated not yet.

39959

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

8/12/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 11 August, 2101: Soldier request assistance geeting an
appointment to see his Commander. Soldier states he asked his.
Squad Leader several days ago to assist him with getting an
appointment to see the Commander, but SL has not gotten back
to him.

39985

Active Army

Fort Eustis

Complaint Against WTU
Chain of Command

8/27/10

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 23 Aug 10 SPC|(b)(6) fequests to speak with the WTU
Commander on his open door policy. SGT[(D)(6 }tates that she
had a terrible experience during her appointment at WRAMC
because of the Squad Leader that drove her to the appointment.
She states that she does not feel comfortable talking with the
First Sergeant.

39995

Army National
Guard

Fort Bragg

Complaint Against WTU
Chain of Command

8/27/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Isse 27 August Soldier states his NCO just came up to him and
slapped him in the back of the head just to try to get his attention
and then lied about it stating he had a spider on his neck.
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40042

Active Army

Fort Knox

Complaint Against WTU
Chain of Command

5/20/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE: WT has concerns regarding the WTU Physical Training
program. According to the WT, all WTs have been categorized
based on their Profiles. WT claims he is not allowed to go in the
gym. to use weights or treadmill even though his profile
recommends both. <br/> WT claims the cadre does not conduct
PT properly, no stretching, etc. Claims they were told to just go
walking and to stretch while they walk. WT was told a Physical
Therapist was responsible for reviewing profiles and creating the
categories. WT claims the categories do not accurately address
each WT's individual fitness. training needs.

40071

Army National
Guard

Fort Benning

Complaint Against WTU
Chain of Command

5/24/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 24 May 10: Received a hotline case from the MAG

concerning CPL(h)(R} ] CPLI_LD_)_[_G_lis requesting an approval of

a four day pass for.the Memorial Day weekend.

40102

Active Army

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

7/23/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issues: 23 July 2010-WTB soldier request help from the
ombudsman with various issues. Last week he had problems
with his commander. On 13 July 2010 his squad leader told him
to report to the Commander (C Company). The commander
informed him that he received an IG complaint from a woman
that made accusations that he was calling and sending
threatening text messages to her, that he was stalking her step.
daughter and that he was terrorizing her grandkids, and she
called the police on him. SFsaid.that he is mad because
his commander didnét believe or an inquiry was conducted prior
the CPT taking action. The CPT gave him a no contact order, an
asked him to signed and to go directly to see his social worker.
SFC[(b)(6) tated that the allegations were not true, and the
commander or anyone else ever talked to him about this issue to
find out if it was indeed true or not. He would not accept that his
Case Manager, his Psychiatric DR., and his social worker in any
part of his care while he continues to await the completion of his
MEB. He doesnét trust them.
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40128

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

7/16/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 16 jul 10:|{b )(6) |stated that her husband was told

by the CoC that he could not take college courses because he was
on track to RTD. Also talked with SGTIID 1161 Iand he confirmed
the same

40281

Army Reserve

Fort Sill

Complaint Against WTU
Chain of Command

6/23/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE/ACTION/RESOLUTION 7 JUN 2010: Soldier spoke with
Ombie about how his Squad leader 55G pake to him after
the death of his sister. Another SQL spoke to him in Spanish to
give his condolences and Soldier spoke back to him in Spanish
and SSsed profanity at the Soldier and told him not to
speak Spanish in the Military that English only is used. He also
made other inappropriate comments as well. Ombie addressed
Soldier's concern to Command as well as in the Leadership
meeting with higher Command. SQL SSGpulogized to the
Soldier for his comments. Issue closed by Ombie but will followup
if needed.

40289

Active Army

Fort Gordon

Complaint Against WTU
Chain of Command

7/12/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE 12 JULY 10: Soldier stated that the BN csM[(D)(6) ]
threatened her in front of the entire BN at training on 7 July 10.
Soldier stated the CSM was ranting about who they could go to if
they had a problem and he didn't care because he was a lawyer
and was above the law. He looked directly at the Soldier and
said, "You can even call your senator. | will take you out of ranks,
the drill sergeant will come out of me, and | will embarrass you in
front of this whole BN." Soldier stated she has 3 witnesses who
will verify that this happened. Soldier suffers from severe PTSD,
walks with a cane, and has several personal issues and does not
want the added stress of threats coming from the BN CSM.
Soldier wants this issue addressed.
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40307

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

7/15/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 14 July, 2010: Soldier request assistance with her CoC.
Soldier states she is assigned to the WTB, but works at the IG
office in the 82nd Airborne Division, in her assigned MOS, which
is 42A (Human Resourse Specialist). Soldier states she recently
received a profile from her PCM recommending an MEB and
stating that she could no longer perform the duties of her MOS.
Soldier states now her Commander wants to move her to another
job. Soldier states she can still do the job at the IG office and
would like to remain there.

40336

Active Army

Fort Polk

Complaint Against WTU
Chain of Command

8/31/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 25 Aug 2010 - | was called by the Soldier's wife and later |
met with the Soldier. Soldier states that his CoC punishes him for
missing formations even though he is taking medications that
may cause him to not be able to wake up on time. Soldier feels
there is no compassion for his situation and would like to waive
his MEB and seperate from the Army. Soldier aslo states that he
will no longer take his meds

40349

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

9/1/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 31 August, 2010: Soldier has a complaint against his
Company's CoC. Soldier states he requested thru his Company's
CoC to see the Battalion Commander on his open door policy on
18 August, 2010. As of 31 August, 2010, Soldier states he has not
received a response for his CoC about seeing the BN CMD. 31
August, 2010, Soldier request thru the Ombudsman to see the
Battalion Commander.
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40400

Active Army

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

8/3/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue/Action: On 3 Aug 10 SM called OMB to the barracks
dayroom stating that he had problem with trusting his chain of
Command.He said that he is on a lot of meds to include psych
meds, and pain meds and has problems waking up and getting to
formations and appointments as a result.. SM said that COC was
directed to escort him to apppointments,but they have been
chosing which ones. SM said he would like to move to another
company because COC cannot be trusted with working with him
as he has missed some appointments that he had good reasons
for missing and did not know about some of them. | contacted SL
and COC on SM' complain and was shown all of SM's counseling
that he missed appointments and was FTR several times. COC
showed me where SM is on his 2nd Art15 and had prevous
suspended demotion in rank last year.

40441

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

8/4/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 3 Aug 10: Soldier requested assistance with addressing his
miss appointment issue. Soldier stated he has received two
article 15 for missing appointments and has asked his chain of
command for assistance. Soldier states he is on a No AM profile
and limited duty day profile due to his medications. Soldier states
he has hearing lost in his left ear.

40591

Active Army

Tripler Army
Medical
Center

Complaint Against WTU
Chain of Command

8/5/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE: 5 AUG 2010 SM presented to office with C/O harassment
by the company commander (CPT|(b)(6) |SM states that CPT

szge rs trying expedite his transition out of the ARMY and not

allowing him to present new diagnosis to amend his MEB
findings. Plan on meeting with Company Commander, NCM, and
SL.
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18 Aug 2010 ISSUE:[(D)(6) ] NCM for SPC[(DY(6 Falled and

related to. me some issues that the Soldier was having with his.
Platoon Sergeant. <br/><br/>ACTION: | asked her to have the
Soldier come to see me. The Soldier shared his concerns with me.
This is not the first time that the Soldier has had issues with his
Complaint Against WTU. 8/18/10 DATA MIGRATION FROM LOG TEXT Platoone Sergeant. The WTB CSM had already shared with me
Chain of Command WWAS - OLD SYSTEM that he had counseled the Platoon Sergeant this past week about
previous isses. <br/><br/>l requested a meeting with CSM
:MLWE discussed the issue. He decided that the Soldier
would be moved to a different platoon. He called and informed
the commander. The move will take place within 48 hours.
<br/><br/>| called and informed the Soldier of the decision.

40652 |Active Army Fort Campbell

Issue/Action/Resolution: 25 Aug 2010 - Soldier's spouse called me
regarding an issue with the CoC. The WTU CoC had agreed to.
allow the Soldier's spouse to take her to and from formation's
because of her medical condition's. They allowed this so the
Soldier didn't have to be transported by the WTU at her request.
The spouse was ill and was unable to take the Soldier to.
formation. When Soldier called to tell them she wouldn't be
Complaint Against WTU DATA MIGRATION FROM there, the CoC would not excuse her from formation. The spouse.

. 9/2/10 LOG TEXT feels this is unfair. <br/><br/>Action/Resolution/ | talked to the
Chain of Command WWAS - OLD SYSTEM 5

15G who said that they would make arrangements to transport

the Soldier for futrure formations but calling an hour before this
formation and saying you can't make it is unacceptable, when
those were the arrangements made. <br/><br/>| told the spouse
that the Soldier needed to make to formation. Him being ill didn't
exclude her from formation. | did tell him that transportation
arrangements would be made for the remainder of her time in
the WTU, if needed. They were unhappy with the resolution.

40674 |Active Army Fort Polk
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Issue: SPC|(b)(6) Jrequests to make a formal complaint against his

Nurse Case Manager. SPC|(b)(6) |states that his NCM looked at his
Army National : Complaint Against WTU DATA MIGRATION FROM B O)F) :
40757 Fort Eustis . 8/10/10 LOG TEXT record and stated that he has been in the WTU too long and we
Guard Chain of Command WWAS - OLD SYSTEM e :
need to get you the éFé out of here. He states that she continued

to talk negative toward him and he felt uncomfortable.

Issue 9 August, 2010: Soldier request assistance with his CoC.
Soldier states his Company Commander (CPT[[R)(G)) agreed to
write a statement on his behalf in regards to him being charged
Complaint Against WTU 8/11/10 DATA MIGRATION FROM LOG TEXT and convicted of being AWOL for two days. Soldier states he
Chain of Command WWAS - OLD SYSTEM spoke to the Commander about the issue and informed her that
he had proof that he was not AWOL. Also, Soldier stated after
speaking with the Commander, she stated she would write a

statement. Soldier asked me to follow up with his Commander.

40762 |Army Reserve |Fort Bragg
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40771

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

8/11/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 11 Aguust ¢ BLUF: Activated ARNG(NC): MEDICAL: Soldier
requests to initiate a complaint concerning poor service and
treatment while assigned to Ft Bragg, NC. ¢ BACKGROUND
INFORMATION: Soldier stated he obtained an injury to his left
foot while deployed in Kuwait on 27 JUN 10. Soldier stated he
was MEDEVAC to Ft Bragg Womack Army Community Hospital on.
1JUL 10, where he underwent foot surgery. After the surgery
Soldier was assigned to the WTB at Ft Bragg. Soldier stated when
he arrived to the WTB he was informed that he was not yet
signed out of the hospital and needed to return to the hospital to
sign out in order to properly enter the WTB. Soldier stated after
he signed out of the hospital he spent half of his day doing in-
processing for the WTB. Soldier stated he spend two night at the
Fisher House on Ft Bragg due to SSG_ot signing his
paperwork. SSG ]gned his paperwork on his third day at Ft
Bragg, and then Soldier was released on Convalescent leave for
60 days. SSrequested that the Soldier call him every day at
noon. Soldier stated that he is on eight different pain medications
and forgot to call S5G SSG|®)E) Falled the Soldier today and
stated that he wanted him to return to Ft Bragg tomorrow to sign
counseling papers. Soldier stated that he live 100 miles away
from Ft Bragg and has a temporary profile that states he is not to
do anything on his foot. Soldier stated that his Convalescent
leave is over on 12 AUG 10 and he scheduled to return to Ft
Bragg that day. Soldier stated SSGas being insensitive to
his medical condition. Soldier stated that he has received poor
service and treatment while assigned to Ft Bragg, NC.

40797

Active Army

Fort Polk

Complaint Against WTU
Chain of Command

6/21/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue (16 Jun 10): Soldier complains that the WTU commander
has no regard for regulations. His room was searched and they
took his meds and gave them to an NCO for 4 days instead of
turning them into the case manager or pharmacy. He also states
they are not coming in to check the room in groups of 2 that
individual NCO's have keys and are coming in alone whenever
they want to.
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ISSUE: (30 Jul 10) SM called (b)(€) sating that his command

won't allow any visitors|(®)(6) and attentative D/C is
on the |(b)(6) | His admission|(b)(6) is CDR initiated
. Complaint Against WTU DATA MIGRATION FROM because of a suicide attempt and substance abuse. SM feels that
4

0829 |Active Army Fort Carson Chain of Command 8/3/10 WWAS - OLD SYSTEM LOG TEXT he is not getting support from his unit because of no visits from
his unit and he has no family here to support him. SM is

supposed to get married on[(B)(6) _Jand fiance is in town for
that union,

Issue 18 August, 2010: Soldier request assistance getting
assigned/PCS to Fort Hood. Soldier states he talked to his Case
Manager and the CoC about getting assigned to Ft. Hood,
because his Mother In-Law lives in Texas and is very ill. Soldier's
Spouse wants to be near her mother because of her illness and to
assist with her care. Soldier states his CM did the paperwork for
the request, got approval from the CoC, and talked to contacts at
Ft. Hood to insure Soldier could receive the medical care needed
Complint Aganst WIU |, 1o DATAMIGRATION FROM |, 1L e o B e e rd and o b
Chain of Command WWAS - OLD SYSTEM ’ i g '

approved. The problem is, when the Orders came, they were for
a WTU transfer to Ft Hood, not a PCS move ( which would have
included his family). WTU transfer meant, Soldier could transfer
to Ft. Hood, but if he wanted his family to go, He would have to
cover the cost of the move. The Army would not pay for the
move. Soldier stated he could not afford to pay for his family to
move to Ft. Hood. Also, Soldier stated the purpose of the move
was for his spouse to be near her mother. Him going along would
defeat the purpose.

40842 |Active Army Fort Bragg
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40891

Army National
Guard

Fort Jackson

Complaint Against WTU
Chain of Command

9/7/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue/Action: On 3 Sept 2010, | was contacted by PFC
regarding what he considered to be unfair treatment by the WTU
15G, 1SG [(b)(6)|PFC|{D) (& |states that he received an article 15
for being AWOL. PFC xplains that although he has made
every attempt to be a better Soldier since his return,15G

will not treat him fairly. He states that he was given 14 days of
extra duty as part of his punishment for the article 15.
However,PFC ib N 6 ilcontends that his extra duty hours conflict
with the time that he needs to take his sleep medication.
Additionally, he explains that taking his sleep medication at such
a late hour would cause him to over sleep and miss morning
formation. PFCM‘States that he explained this to ISGm
but the 1SG would not change his extra duty |
hours.<br/><br/>Action: On 3 Sept 2010, | contacted 15SG m
regarding PFC[[Y(&) _koncerns. | explained that PFC[(D)(G) ]
NCM was contacting PFC provider to find out if there
was any validity to his claim. But in the mean time could we
adjust PFC'u'\neekencl;r'holida\.r extra duty hours until we
heard back for his provider. | also explained that we could not get
in touch with the provider at the moment and it may be after the
holiday weekend before we had an answer on PFCIIE “ El I
medication. 1SGgreed to adjust PFCMxtra duty
over the weekend/holiday until we received an answer from his
provider.

40949

Active Army

Fort Eustis

Complaint Against WTU
Chain of Command

6/30/10

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 28 June 2010, Pv2|(b)(6 request to be moved to
another platoon because he is being harrashed by his platoon
Sergeant.

40950

Active Army

Fort Eustis

Complaint Against WTU
Chain of Command

6/30/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 28 June 2010, SP([)(B]states that he is being harassed
by platoon sergeant. He states he can't trust the cadre.
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40998

Army Reserve

Fort Gordon

Complaint Against WTU
Chain of Command

9/7/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE 7 SEPTEMBER 10: Father of Soldier stated that he is still
not satisfied with the meeting that was held with the Soldier's
company command on 3 September. Father did not like the
summation by the company commander of the results of the
meeting and would like to speak with the BN Commander.

41048

Active Army

Fort Campbell

Complaint Against WTU
Chain of Command

11/1/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: Ombudsman recieved call from Soldier Spouse. Spouse is
concerned that unit is going to give Soldier Article 15 because of
missing formation. Spouse alleges that she is his Non Medical
Attendant (NMA). Spouse stated that she has a Special Power of
Attorney - Health Care. Ombudsman communicated to spouse
that | need to speak to the Soldier. <br/><br/>Action:
Ombudsman spoke witht he Soldier. Soldier wanted me to attend
Multi-discplinary meeting that was being held by the COC.
Ombudsman spoke with the Commander. Commmander stated
that | was free to attend but it did not have anything to do with
his medical care. It was a C2 issue. Ombudsman chose not to
attend.<br/><br/>Resolution: After the meeting, COC told
Ombudsman that they have proof of Soldier on several occasions
violating profile. This was supported and verified through Trail
Defense Services. Spouse contacted Ombudsman. | told her that
based on the objective evidence that was brought forth, there
was nothing that we could do. Spouse was not happy but she
stated that she understood.

41090

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

10/8/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 8 October Caller alleges CoC has not signed the requested
Memorandum that FA has requested after three attempts. Caller
stated that this document is to clear Soldier of responsibility to
provide spousal support based on evidence of domestic abuse.
CoC is attempting to force Soldier to sign documents under the
influence of narcotics. Soldier asked to take documents to JAG,
CoC refused to allow Soldier to review documents with JAG.

Page 54 of 382




Chain of Command WTU Complaints

Page 55

Issue ID

Component

Issue
Location

Issue Type

Issue Date

Issues Comments

Issue Logs
Type Code

Issue Logs Log Text

41099

Active Army

Fort Campbell

Complaint Against WTU
Chain of Command

10/13/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

(b)(6) |

ISSIE: 12 OCT; Soldier called OMB and stated that his COC had
cancelled his follow up appoitment at BAMC on the|(P)(6)
<br/><br/>ACTION: OMB contacted the unit CO and 15G
for some insight into the Soldier's issue. <br/><br/>RESOLUTION:
13 OCT; CO and 1SG provided insight into this issue, i.e., the
Soldier appointment has been reschedule, because the Doctor in
BAMC wanted additional test to be done at FTCKY prior to the
Soldier arriving at BAMC. The Soldier had not been informed of
the Doctor's request by his NCM. The CO and 15G informed the
Soldier and his Spouse of the additional test the Doctor had
requested and why his dates were changed. Couple was satisfied.

41131

Active Army

Fort Riley

Complaint Against WTU
Chain of Command

9/20/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Friday afternoon, 17 September 2010<br/>ISSUE: SPC|(b)(B) |
wants to be moved out of SSG[[R)(F)_]squad because he does
not like her.

41282

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

9/17/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue/Action/Resolution 17 Sep 10: Soldier received memo from
R&R provider permitting her to have a therapy dog. Soldier took
memo to unit and four days later states she purchased a dog.
Soldier was told by unit she could not keep the dog because she
did not follow proper procedure and Soldier is upset and wants
to know what to do. Soldier states since memo stated she could
have a dog that is why she went out and bought one. Her SL did
not say to standfast until Cdr approved memo. Ombudsman
office contacted WTB for policy letters. Policy #19 and #29 state
Soldiers can have therapy dogs as prescribed by doctor and must
have prior approval by the Bn Cdr. After memo was generated to
command, authorization was still needed by the Veterinarian
services and the MTF Cdr per MEDDAC Reg 40-77. Soldiers will
then abide by Fort Hood Regulation 40-5 and 210-48.
Ombudsman contacted Bn & Bde CSM to find out the alternative
method of therapy for the Soldier since therapy dog was denied.
Bde CSM said he will f/u with Bn and provide feedback.
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41348

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

10/28/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 27 October, 2010: Soldier request assistance with his CoC.
Soldier states he informed his Squad Leader that he wanted to
see the BC on his open door policy. Soldier states it has been
several days; his SL has not gotten back to him in regards to his
request to see the BC. Soldier request the Ombudsman assist him
with getting an appointment to see the BC.

41383

Army Reserve

Fort Bragg

Complaint Against WTU
Chain of Command

11/4/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 3 November, 2010: Soldier request assistance with her CoC.
Soldier states her CoC ordered her to terminate the lease on the
house she is renting because the have ordered her to move into
the barracks and restricted her to Post. Soldier states the CoC
has no reason to move her on Post. Also, Soldier feels that it is
unfair to move her on Post regardless of her conduct. Soldier
states she will not terminate her lease nor will she move on Post.

41386

Other

Fort Bragg

Complaint Against WTU
Chain of Command

11/4/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ymous caller called the Ombudsman office this morning with the
following concern: Caller states that C Company is putting
Soldiers with NO-AM profile at risk by making them come to
formation at 0600 hrs. Caller stated that Soldiers were told it
doesn't matter what their profile states they will be at formation
regardless. Caller states a pattern is being developed, Soldiers has
broken their profiles twice this week and has been told to be at
formation at 0600 hrs on Friday. Caller is concern about Soldiers
on different medications being told to come in so early. Caller
feels that the mission can be completed at 0730 hrs without
putting Soldier at risk.<
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41398

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

11/30/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue/Action/Resolution 30 Nov 10: Soldier states that his unit is
not promoting him due to being overwieght, but Soldier states
that his provider wrote him an exemption for Ht and Wt due to
medications. Ombudsman spoke with 15G and Soldier's case
manager. Soldier has had weight problems prior to taking the
medications according to 1SG and NCM. Memo written by
provider did not imply that Soldier has gained weight due to the
meds, but making a general statement that the meds may cause
weight gain. Soldier was advised to speak with his Bn CSM about

his concerns. Soldier has appt to see Bn CSM, CSM

Ombudsman will f/u.

41438

Active Army

Fort Eustis

Complaint Against WTU
Chain of Command

9/9/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 30 Aug 2010, SPCES on transitional leave with three
days left before he is medically retired. Soldier has relocated to
Florida, where he will enroll in college during the fall. Soldier
states he was contacted by his squad leader and told he needs to
return to Fort Eustis to sign a statement of indebtedness or his
leave would be pulled by the first sergeant. Soldier wants my
help to find out what is going on since he does not have the
funds to travel back to Fort Eustis.

41460

Army National
Guard

Fort Lewis

Complaint Against WTU
Chain of Command

9/16/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue/Action 16 September 2010:<br/><br/>Soldier requested
permissio to attend MWR fishing trip on Monday and SSG

said no and he needed start meeting with his NCM

before he will be able to participate in MWR stuff. However, he
volunteered to do the golf tourney because he was told
everybody had to go and then he found out that was not true,
but they are making him go. He says he saw his NCM he thinks
last week, but he called her to make an appointment and she said
she could not squeeze him in tomorrow. | am going to email her
and cc LTC[(D)(6)_Jto see if we can find an appointment for him
and request that she put him on her calender and the
appointment on his schedule to ensure he doesn't forget and he
is not counseled for missing appointments that are not
scheduled.
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41478

Army National
Guard

Fort Bliss

Complaint Against WTU
Chain of Command

9/17/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 17 September 2010: The Soldier is complaining that
transportation is lacking in the unit. He would like to know if
anything can be done to improve upon what is currently provided
within the WTB, to include off duty support to various locations
on and off post.

41485

Army National
Guard

Fort Bliss

Complaint Against WTU
Chain of Command

10/1/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 30 September 2010: The Soldier requested to take a Pass

to spend time at home with his family. According to the Soldier,

he hasn't been home in months and only has 10 days of accrued

leave. The Soldier was told that no Soldier can take a pass which
has apparently been a recent change in guidance.

41519

Army National
Guard

Fort Lewis

Complaint Against WTU
Chain of Command

10/1/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue/Action/Resolution 1 October 2010:<br/><br/>Soldier states
she requested leave for 9-22 October. She said command said
they might approve for one week but not too. Soldier has to buy
her plane ticket but they have not told her if her leave is
approved and she keeps asking. | called 1SG[(R)(6) ]he said
they had a conversation about her yesterday and they are going
to approve the leave. | asked him to please let her know by close
of business today so she can get her tickets purchased as the less
time she has the more expensive it gets. He agreed to let her
know by the end of the day. Called Soldier and let her know they
would let her know by close of business today.

41558

Army National
Guard

Fort Sill

Complaint Against WTU
Chain of Command

11/4/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

4 NOV 2010: Ombie spoke with Soldier about the Commander's
decision to bring her back to the barracks, immediately. Soldier
has been remote managed from AR since Dec 2009. Commander
stated in TRIAD that the SQL is to call the Soldier and have her to
come to the WTU/Ft Sill on Monday. Later that afternoon,
Commander told the SQL to tell the Soldier to report to the WTU
tomorrow 5 Nov or sign out on leave. Soldier had to sign on leave
cause she was unable to report. <br/>Ombie recommended
Soldier take issue up to the Chain of Command and ask to see the
RACH CSM. Per SQL, the Soldier was told not to speak with the
CSM until after her scheduled surgery 12 Nov 2010.
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41567

Army Reserve

Fort Hood

DATA MIGRATION FROM
WWAS - OLD SYSTEM

Complaint Against WTU.

Chain of Command 11/5/10

LOG TEXT

Issue November 5 Spouse alleges SQ LDR, SSGMwas
verbally abusive to spouse. Spouse alleges, Soldier is not getting
required medical care. <br/><br/>Spouse states mistreatment by
Soldierés Chain of Command and they are insensitive to spouseés
requests. Spouse stated she called Soldierés unit trying to locate
Soldier and no one answered phone calls nor returned her phone
calls. When SSG[[R)(B)]called, he was verbally abusive. Spouse
states, Soldier has PTSD, TBI, problems with lungs, his hands go
numb due to back injury while deployment and is not getting the
medical care he needs. Soldier is in the MEB process.<br/>

41569

Army National
Guard

Fort Sill

DATA MIGRATION FROM
WWAS - OLD SYSTEM

Complaint Against WTU

11/4/10
Chain of Command A

LOG TEXT

0: Soldier is. very. upset at. the Commander for. his decision to put.
the Soldier on a "no driving" profile. The soldier had a seizure due
to him running out of medicine while on leave in another state.
Soldier came into the WTU as a victim of a gunshot wound to the
head. Commander states he.is leaning on the side of patient
safety and the safety of other driver's if he were to have a seizure
while driving. The issue the Soldier has is the fact that he has
been in WTU for over 6 months and his medical records stated
when he came into WTU. that he could have a seizure at anytime
but there was no concern then and he had no seizures until he
did not take his medication. Commander refuses to change the
profile. Soldier was told that they would be working on him
seeing the RACH CSM. Ombie will continue to followup.

41576

Active Army

Brooke Army
Medical
Center

DATA MIGRATION FROM
WWAS - OLD SYSTEM

Complaint Against WTU

11/15/10
Chain of Command /15

LOG TEXT

On 9Nov10 SM calledandsaid he was given a "No Contact Order"
again. by his.CO and said it is preventing him and his wife from
working things out between them and so makes even hrader for
them to get their children released from CPS (Child Protective
Services). Soldier's wife then called <br/>me back and said that
there is no need for.a "No Contact Order" as they were going to
Marriage counseling through the WTU Chaplain's office and she
was going for individual Therapy from a private Provider
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41593

Active Army

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

12/2/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

1 Warrior has concerns with the manner in which the OT on the
BN Staff treats her and has been hampering her becoming part of
Operation Warfighter without and reasoning. She is very
disrespectful in converstation to the CPT. This issue first started
in Jun and they had a meeting with the company C2, she thought
things were better and yet they have only continued to get
worse.

41601

Active Army

Fort Drum

Complaint Against WTU
Chain of Command

12/2/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue/Actions/2Dec10: Soldier states that he would like to go to
school but has two flags that should have been lifted after the
punishment phase. | called the unit and spoke with the 15G and
he said he would talk to the CDR and then talk to the Soldier.

41621

Army National
Guard

Fort Stewart

Complaint Against WTU
Chain of Command

9/10/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue; Date 10 Sept 2010, Warrior stated that she is tired of the
mistreatment bt her Cadre regarding her Family situation.
Warrior had some issues with DFAS and her daughter who told
the school system that her Mother had been beating her; which
turned out to be a lie.Warrior informed her Chain of Command
about the issue and she feels that she has been labeled every
since this incident. Warrior stated that the Cadre should be more
caring and show some compassion toward the Soldiers.

41640

Army National
Guard

Fort Bliss

Complaint Against WTU
Chain of Command

9/17/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 17 September 2010: Soldier expresses his frustration with
the chain of command at the WTB; according to the Soldier he
had signed up for the Ride to Recovery event which is designed
for wounded warriors. Soldier reports that he has been denied
participation in the event and his slot was given to a cadre
member without any explanation as to why he could not attend.

41673

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

10/4/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 4 October, 2010: Soldier request asistance with his Squad
Leader/CoC. Soldier states his SL told him that he has to find a full
time job. Soldier states presently, he is working part time and
because of his medical condition, he does not think he can work
full time. Soldier request to continue to working part time.
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Issue/Action/Resolution: 4 Nov 2010- Warrior wanted the
Ombudsman's help with a couseling statement he received from
his Squad leader. Warrior felt that the Counseling statement was
excessive and that the Squad leader or.the 15G was. being too
harsh. Warrior received a counseling statement for: Failure to
Report/Missing APPTS. The Warrior's Plan of Action consisted of
reporting to the Staff Duty desk every two hours from 3 Nov - 2
Complaint Against WTU. 11/5/10 DATA MIGRATION FROM LOG TEXT Dec 10 at 1600 and calling the Squad Leader one hour before.
Chain of Command WWAS - OLD SYSTEM every appointment and every formation. Warrior felt that there
was not an end. time and that a month was too long.
Ombudsman spoke with the the Squad leader (SSG[{h)(& ]) and
he stated that he would not reduced the length of time because
this was not the Soldiers first offense, but he would allow the
Warrior a cut off from 1600- 2100 and not on the weekends. The
Warrior would still have to call one hour before his appointment
time. The Warrior was satisfied with the outcome.

41706 |Active Army Fort Stewart
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41724

Active Army

Fort Hood

Complaint Against WTU
Chain.of Command

12/1/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 1 December Caller alleges CoC interfering with Soldierés
medical treatment. <br/><br/> Caller alleges harassment of
Soldier. <br/><br/>BACKGROUND INFORMATION 1: Caller states
he is calling regarding his son who is in the WTU in Ft Hood, TX.
Caller states the Soldier, SP. is currently under
treatment for pain resulting from multiple surgeries. He alleges
that the Soldier called him and told him that he was in substantial
pain and had requested permission to go home to take pain
medication and was denied permission by his squad leader. Caller
stated that he directed the Soldier to go to his home to take the
medication which served to alleviate his pain and Soldier did so.
Caller states that the pain medication prescribed to Soldier is
Oxycontin and that while on this medication, the CoC has forced
Soldier to drive under.its influence. Caller alleges CoC interfering
with Soldieris medical treatment. Caller states his son, assigned
to the WTU at Ft Hood, TX has had numerous instances of being
made to report to his company area under the influence of
narcotic medications and

41778

Active Army

Fort Polk

Complaint Against WTU
Chain. of Command

9/10/10

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue/Action/Resoltion: 7 Sept 2010 - See attachment

41816

Army Reserve

Fort Bliss

Complaint Against WTU
Chain of Command

10/4/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 4 October 2010: Soldier reports that due to his illness he is
unable to attend formations; according to the Soldier he feels
that information put out in formation is not past along to him.
unless it has something to do with the needs of the command.
Soldier would like to be provided with information that would
benefit him and his family in addition to the the information past
along regarding the command.
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41838

Army National
Guard

Fort Bliss

Complaint Against WTU
Chain of Command

10/5/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue/Action/Resolution 4 October 2010: The Soldier
complained that he was instructed by his SL to report to meet
with the First Sergeant at a unit location. When he arrived, he
was notified by his SL that the meeting location had changed.
When he arrived at that location, he was instructed to perform
tasks associated with a detail. No mmeting with the First
Sergeant was ever scheduled. The Soldier believes this was a lie
and wants this explained. Suggested that the Soldier meet with
his First Sergeant and request clarification about the events and
why there was a miscommunication. The Soldier agreed to this
course of action and appreciated being able to talk about his
frustration.

41841

Army National
Guard

Fort
Huachuca

Complaint Against WTU
Chain of Command

10/5/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 4 October 2010- Soldier feels that she is being punished for
no reason, Soldier had an appointment in which she missed in
the AM but was able to be seen in the PM, after her appointment
she was given a DA4856 Developmental Counseling which
required the Soldier to call in every two hours until 7PM. She.
feels that like they are using her an example an thats unfair due
to the fact that she has never missed an appointment until that
day, an that appointment was never submitted as a missed
appointment due to the fact that she was seen that afternoon.

41907

Army Reserve

Fort Jackson

Complaint Against WTU
Chain of Command

10/27/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

| was contacted by SPegarding a issue he was
experiencing with his COC. SPC[B)6] Jecieved a counseling
statement from the WTU 1SG for failing to make formation on
Oct 25th & 26th. SPCEIE] ktates that his car had broken down
while he was out of town{(b)(6)  Jend he did not have
the funds to have it repaired. SPC|(b)(6) |states that he informed,
his squad leader of the situation. When he made it back to Ft
Jackson on the afternoon of 26 Oct 10, he received a counseling
statement from the WTU 1SG which restricted him to his barracks
for two consecutive weekends. SPC[E)(6]_Hoes not feel that he
should have received a couseling statment and wants to be

moved out of the WTU; either returned to duty or sentto a
CBWTU.
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41919

Active Army

Fort Lewis

Complaint Against WTU
Chain of Command

11/4/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Commander revoked driving privilges for six months because of
the August 4 THC positive test.

41976

Active Army

Fort Carson

Complaint Against WTU
Chain of Command

9/27/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

| had an office visit from CPL|(b)(6) Jassigned to Co.
A, WTU. Soldier is requesting assistance with his CoC (complaint)
in regards to his MEB. Soldier injured his back last year (2009) in
an obstacle course negotiating the éRope Climb¢é in preparation
for BRC (Best Ranger Competition), the rope snapped while
climbing falling approximately 23 feet. Soldier was seen at |(b)(5)

(b)(8) |by Dr.|(R)(E) Lvho conducted the

surgery. CPL|(b)(6) |

(b)(8) | soldier still complains of back pain, some

days are better than others and can barely bend over. Soldier
alleged that his CoC has directed him to start out processing from
the WTU based on Dr.|(®)(6) (PCM) diagnosed because
he can RTD. | will set an appointment with Soldiers Triad of care
as well as the DCCS to better understand why CPL|(b)(6)
being offered an MEB.

is not

42005

Active Army

Fort George
G. Meade

Complaint Against WTU
Chain of Command

10/6/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier has medical procedure at Walter Reed AMC. She does not
want to be escorted by her Squad Leader. She reported that her
Squad leader "violated" her privacy when he spoke w/her
roommate. <br/><br/>She also said that the Squad Leader acted.
"unprofessionally”, when he sent 2 text messages to her
roommate asking her to go out. ...(her roommate forwarded her
the text messages; she showed me the text messages)

42050

Active Army

Fort Riley

Complaint Against WTU
Chain of Command

11/11/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

9 NOV 10--PFC |(P)(E) stopped by the office and requested
assistance/guidance with being removed from 3rd PLT. He
reports that he and his SQL does not get along.
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42090

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

12/10/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issues 9 December 2010: 1) Soldier's PCM changed her
medication. She states that this has caused an increase in panic
attacks and SI. Soldier alleges command influence in this change.
2) Soldier asserts that her CofC is preventing her from
participation in her off-post therapy appointments. 3) Soldier
alleges she has been improperly prevented from contacting the
Ombudsman in violation of Army policy.

42112

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

9/10/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 10 September, 2010: Soldier request assistance with his
CoC. Soldier states he thinks his CoC is talking about his personal
business to civilian employees that work at the Company. Soldier
states he was walking with his Squad Leader thru the Soldier
Support Center when the Supply Person (A civilian) yielded from
about 20 feet, speaking to his SL, asking was he the Soldier that
have the "No Contact Order"? Soldier states he asked his SL how
did that civilian find out about his personal business? Soldier
states SL said he did not know. Soldier states he asked the SL who
could he speak to in regards to what the civilian said. Soldier
states the SL told him he did not know who he could speak to.

42114

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

9/10/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 10 September, 2010: Soldier states he needs assistance with
his CoC. Soldier states his CoC removed him from the job that he
has been working at for the last two years. Soldier states his
Squad Leader told him he was being moved because he was seen
at a civilian motor cycle shop, during duty hours, when he should
have been at work. Soldier states he works at the |G office at the
Special Forces Group and that the only time he went to the motor
cycle shop was doing his lunch time. Soldier states he wants the
CoC to show him proof about being at the Motor Cycle Shop
during duty hours.
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42271

Active Army

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

9/13/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

On 13 Sep 10 SM said he received he was just given paperwork
notice of a pending Art 15 after he was already being punished
and was sitting in the company every work day for the last 6
weeks. SM said there was a descrepancy between the counseling
and what actually occurred as to where he was supposed to be,
that is, he was to be at appointment when he was at the
auditorium and vice versa. He also said that according to the COs
guidance he was to be escorted to all his appointments and
claims he was not. Soldier said he had no idea he would still be
called for an Art 15 after so much time has passed and he was
serving his time for previous offenses. He said if these old
offenses were brought up now then he needs to have all his
counselings subpoened and said he wanted to see the SFAC
lawyer before going to TDS on 14 Sep 10.

42313

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

10/8/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 8 October Soldier was forced to sign counseling statements
against his will. He is on convalescent leave and has been
required to report to company area on several occasions. Such
activity has impeded his recovery. Soldier alleges this is a
reoccurrence passed on from previous command. Soldier states
there is a systematic problem in CoC.

42322

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

10/8/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 7 Aug 10: SGequest assistance with communicating
with his CoC. Soldier states SL, PSG & 15G will not allow the
Soldier to appear before the E-6 board. Soldier states the
promotion counseling makes no sense. See attachment.
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Issue/Action/Resolution 10 Nov: Soldier states that she has a
temporary profile and her commander, CPrefuses to
sign off on it. Soldier claims Commander said if he signed off on
it, then he couldn't have her pull CQ. Action/Resolution 10 Nov:.
Ombudsman contacted the Commander and he states he has
never seen the Soldier's profile. Ombudsman reminded the
Commander that regulation and LTG Cone's Memo, states if he
disagrees with a Soldier's profile, he must contact the Profiling
Complaint Against WTU. 11/18/10 DATA MIGRATION FROM LOG TEXT Officer to discuss what he disagrees with the profile. He then
Chain of Command WWAS - OLD SYSTEM went on to state how hard it is for a CPT to contact a medical
officer, i.e., (especially Majors or higher). Ombudsman then
suggested to the Commander that if he was having problems
contacting a medical officer. with concerns over one of his
Soldiers perhaps he needs to discuss that with his BN Cdr.
Commander then stated to have the Soldier bring her profile
back to her squad leader. Ombudsman instructed the Soldier to
return to her.Sgd Ldr and explain that the commander wants to

42396 |Active Army Fort Hood

see the profile.

Issue .17 November 2010: The Soldier is complaining that she is
being denied authorization to attend her unit's "Yellow Ribbon
. . Ceremony". The Soldier requested time off to attend this event
Complaint Against WTU DATA MIGRATION FROM . . . .
: 11/18/10 LOG TEXT and is being told that she can't attend even though her HS Unit is
Chain of Command WWAS - OLD SYSTEM . : .
willing to fund TDY costs. The Soldier wants to attend this event
and doesn't understand why the WTU Commander is unwilling to
authorize this leave of absence.

42406 |Army Reserve |Fort Bliss
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ISSUE/ACTION/RESOLUTION 8 DEC 2010: Soldier spoke with
Ombie concerning an incident at the Gym where another WT
corrected her because she did not show her ID at the Gym for PT.
The WT who was a SNCO made an.on the spot correction and the
she did not like it. Ombie directed her back to her Chain of
Command and told her if she still felt no resolution to come back
and see the Ombie. She thought that she was being picked on by
Army National Fort Sill Con?pIaint Against WTU 12/9/10 DATA MIGRATION FROM LOG TEXT one of ‘Fhe SQls, ihn the Headquarters pIaFO?n and that the SNCO
Guard Chain of Command WWAS - OLD SYSTEM was "friendly" with the SQL so he was picking on her as well.
Ombie advd her to speak to her PSG and then to C2 if she felt she
was being "singled" out. Soldier also states the SQL is the unit's
EO representative. Ombie stated she had a number to the RACH
EO if she felt it needed to be addressed with an EO Complaint.
Soldier stated she would 1st try to handle at the lowest level
before taking it higher. Issue closed by Ombie but will followup if
needed.

42414

ISSUE 3 DEC 10: Soldier stated that she has moved four times
and each time the roomo was substandard (bathroom nasty,
mold/mildew, and etc.) and her COC never gives an explanation
why Soldier is moving.. Last move, the Soldier's roommate was a

. male, so they moved the male. Her current roommate smokes
Army National Complaint Against WTU DATA MIGRATION FROM
42425 Y Fort Gordon g & 12/10/10 LOG TEXT and Soldier had an asthma attack. Soldier asked platoon

Guard Chain of Command WNAS QL SXSTEM sergeant for help, but he laughed and thought it was funny.
Soldier stated that a 5L (not her SL) embarrassed her in front of
the formation reference his Soldier. Soldier stated this should've
been handled in private. Soldier wants the COC to be aware of
what she's been going through for the past couple months.
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42466

Active Army

Fort Jackson

Complaint Against WTU
Chain. of Command

6/1/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: On 27 May 2010, SPrequested that | meet him at
the WTU to discuss a complaint. When | met with SPhe
stated that he had been denied leave which was due to being on
28 May 2010. SPC|(P)(6) Jstated that he and his family had
planned to go out of town. However SP explained that his
COC is accusing him of missing an appointment the day before as
grounds to deny his leave. SPCM,states that this is an
appointment that he and his wife have to attend together. SPC

i(b)(s says his wife was unable to get off work in time to make

the appointment so he rescheduled the appointment. He states
that the counselor verified that his wife was working late with her
COC and had no problem with the appointment being
rescheduled because she prefers to speak with them together.

Therefore SPCJ(b)(€) |feels that his leave should be approved.

42476

Army National
Guard

Fort Eustis

Complaint Against WTU
Chain of Command

6/2/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

SP((b)(6) |states he does not know why he is being chaptered and
have not been read for a chapter.

42540

Army Reserve

Fort Belvoir

Complaint Against WTU
Chain of Command

11/18/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE 18 NOV 10: Ombudsman learns that Soldier slipped and fell
in her. barracks room because there was no hand.rails in.room.
Soldier has an injury that wont allow her to stand. Soldier states "
They gave me a chair to sit in but | still need the hand rails to
raise up on" Ombudsman addresses Soldier's concerns
immediately to WTU 1SG.

42599

Active Army

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

12/15/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 12/10 Warrior called me numerous times before we got
together and | let him know | would not be able to see him until
12/13 that he could go.to the office to.another Ombi and he said
no, he wanted to see me and would wait until Monday. Heis
having difficulty in the command and even though he knows he
has been and done things wrong in the past and recently. He
says he accepts responsibility, but feels that he has gotten no
support a fair shake to rehabilitate. He and the spouse just want
to get on with things, finish treatment and hopefully continue on
as a Soldier.
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42630

Active Army

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

9/10/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue/action/resolution: Warrior had been involed in a incident
on post. He was basically the wrong person at the wrong place.
His friend was arrested, held in confinement and tried. He got
time served and financial garnishment. This Warrior was
extended past his retirement and he was then read an AR15 for
"falsifying a statement" which he swears he did not. He can not
talk to any lawyers here because it is conflict of interest, must
talk to a lawyer from Hood, | told him not to do anything until he
talked to lawyer, | understand he just wants to leave, but he
needs to stand up for himself. They have already caused him to
miss college start dates and loose a job. He went to his AR15
proceedings and the BN CDR threw out the AR15.

42658

Active Army

Tripler Army
Medical
Center

Complaint Against WTU
Chain of Command

9/16/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE: 16 SEP 2010 HHC COC is trying to transfer Soldier to A-
Co. She is upset because she is very happy with the care she has
received and wants to maintain her continuity of care. She is
currently going through divorce and had some housing and
finance problems. She had a bad weekend and her stress
showed. She doesn't feel this is a reason to move her. Her
medical team agrees that she needs to stay where she is for
stablility and reduce stress. She has not been a high maintenance
Soldier in the past and does not understand this change.
<br/><br/>ACTION: There is a roadmap for her this afternoon
that | will attend with her. | will meet with HHC CC to talk about
issue before the meeting.

42700

Army Reserve

Fort Eustis

Complaint Against WTU
Chain of Command

10/15/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 14 Oct 10 SGT|(B)(6) |states that her Squad Leader has
been harassing her and may have performed a HIPPA Violation.
SGT is in school to receive her CDL¢és and states that her
Squad Leader came to her school and talked to her instructor
about why she is in the WTU
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42701

Active Army

Fort Hood

Complaint Against WTU.
Chain of Command

10/15/10

DATA MIGRATION FROM
WWAS - OLD.SYSTEM

LOG TEXT

Issue/Action/Resolution 15 Oct 2010: Ombudsman contacted.
Soldier to see how he was feeling and to see if he agreed with the
Ombudsman Office facilitating a teleconference with his father
and command to discuss/address his issues/concerns.
Ombudsman also requested consent from the Soldier to discuss
information that may be personal and sensitive in nature with his
father on the call. The Soldier agreed. The following issues were.
addressed: 1. Caller alleges HIPAA violation by chain of
command. (WSFH received 8 Oct 10) 2. Caller requests
compliance with Family Advocacy Action Plan with regard to
spousal support. ( WSFH received 8 Oct 10) 3. Caller states Soldier,
alleges higher chain of command is unsupportive of Soldierés
issues. (WSFH received 8 Oct 10) 4. Caller alleges Soldier receiving
retaliation from chain of command for using the Wounded
Soldier and Family Hotline. (WSFH 13 Oct 10)<br/>The EXSUM of
entire meeting in attachments. The Ombudsman thanked
everyone for their involvement in todayés meeting.

42732

Active Army

Brooke Army.
Medical
Center

Complaint Against WTU
Chain of Command

11/19/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE 19 Nov 10: Soldier call the WSFH requesting assistance.
changing squad leader. Soldier is currently work with
Ombudsman with various issues. The Ombudsman will contact
Soldier and COC and address Soldiers concern.

42739

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

11/19/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Action/Resolution 24 Nov 10: Coordinated meeting with CoC and
CWoncerns were addressed; issues were resolved and
Soldier states that he feels a relief. CoC understands what the
Soldier is trying to accomplish and they are willing to ensure a.
smooth transiton. CWZhas agreed to keep CoC updated
with any changes and/or concerns that come about. No further
concerns for the Soldier.
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42748

Active Army

Fort Riley

Complaint Against WTU
Chain of Command

11/19/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE: 18 NOV 10--SGT|(b)(6) felephoned pretty upset that with
his recent Command's approval to move from the barracks to a
place off post, his PSG telephoned the housing unit
representative and told them that SGoes not meet the
criteria to reside off post and receive full BAH.<br/><br/>ACTION:
18 NOV 10--1 telephoned the housing unit rend she
reported that the documents she was provided more than
supports SGTrequest to reside off post and receive his
full BAH. She also confirmed that SFCtelephoned her
and noted that he would be providing her with documentation
that conflicts with SGT |(b)(6)

42801

Army National
Guard

Fort Riley

Complaint Against WTU
Chain of Command

12/8/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

GT|(b)(E) Jtelephoned pretty upset that with his recent
Command's approval to move from the barracks to a place off
post, his PSG telephoned the housing unit representative and
told them that SGT|(P)(6) Hoes not meet the criteria to reside off
post and receive full BAH.<br/><br/>ACTION: 18 NOV 10--|
telephoned the housing unit rem and she reported that the
documents she was provided more than supports SGT|(P)(E)
request to reside off post and receive his full BAH. She also
confirmed that Schtelephaned her and noted that he
would be providing her with documentation that conflicts with

SGT|(k)(6) kbr/>

42809

Army National
Guard

Fort Gordon

Complaint Against WTU
Chain of Command

12/8/10

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier statest that he is being harrassed by his squad leader. He
states that the squad leader calls him consistently wanting to
know where he is and when he will return to his place of duty or
formation. Soldier left his work area and went back to his room
because he was sick and the squad leader had a problem with
that. Soldier states that he is required to work an 8-hour day, but
understood that he was to work only 4 hours maximum per day.
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42838

Active Army

Fort Campbell

Complaint Against WTU
Chain of Command

9/20/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

SGTLR)E) is Cadre in B Co. of the WTB. He called to report
a situation where the XO (CPT[®XE Jof the WTB addressed the
Company formation on Friday 17 Sep 2010, and informed the
Soldiers in formation that the Army didn't owe them anything,
and that they were doing them a favor by lettig them in the unit.
Apparently this was in response to Soldiers not wanting to
contribute for a gift to someone that is departing the unit. SGT
Mis concerned about retaliation, and has asked not to
be identified by name. | assuered him that | would not reveal his
name.<br/><br/>ACTION: | contacted the WTB CSM, he is going
to meet with me at 1300hrs to discuss the issue.

42876

Active Army

Fort Riley

Complaint Against WTU
Chain of Command

10/15/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

SPCMEUreported that his platoon sergeant said some things
to him today that he did not like, and also spoke to the Soldier in
a harsh manner.<br/><br/>2. SPC[(B)(6) ] wanted help in
contacting members of former commands to ask for memos to
support his PEB appeal.

42971

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

12/3/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 1 Dec 10: Soldier requested assistance with another WT
medical information being access while on staff duty. Soldier
states that during a conversation with another WT she learned
that while that WT was on staff duty with SSG[(0)() _](NcoIc,
WTC) that SSGaccess that WT medical information.
Since the incident WT has no lost trust in chain of command.
Soldier stated that she discussed the issue with S5G|(b)(E) |and
he was disrespectful. Soldier stated that she addressed the issue
with MAJ[B)E)_Joic, WTC) clinic and was informed that SSG

[®)®)

was the NCOIC, WTC and could access Soldier
information.
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42981

Active Army

Fort Stewart

Complaint Against WTU
Chain of Command

12/7/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

removal was a precaution for an incident that happened 3
months ago. Spouse wants to know why Soldier is being pulled
out of their home now. Spouse stated there are no valid grounds
for removal of the Soldier from his home. Spouse stated that 3
months ago she had woke her husband from a dead sleep when
he was having a nightmare, and he grabbed her.
<br/>BACKGROUND #2: Spouse stated they had informed his
Psychiatrist of the incident and nothing was done. Spouse stated
Soldier was to go to WRAMC for further testing for his medical
issues, but an Administrative problem prevented him from going.
Spouse alleges this incident may have caused medical issues to
escalate. Spouse states Soldier was placed in WTU in JAN, 2010
with ongoing medical issues with no set
diagnosis.<br/>BACKGROUND #3: Spouse stated she had gone to
Soldierés SGM about the administrative error and believes her
husband has been removed from the home and placed under
mandatory 72 hr hold with no contact because of it.

43005

Active Army

Fort Drum

Complaint Against WTU
Chain of Command

12/9/10

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

P/C from soldier(crying) she was reporting that she was returned
from Afghanistan due to a foot injury. She states that she arrived
and 2 days later had surgery, form there she went on 30 days con
leave and yesterday she came off of con leave and was told to
pack her "shit" because she was going back to her unit. out of the
WTU. She explained that she has another surgery scheduled so
why out of the WTU?<br/>P/C to SR NCM to question the move.
NCM reports that her injuries are maintainable at the unit rear D
and that the Wounded Warrior Support Center would follow and
track her case.<br/>P/C | called the soldier back and explained to
her how the transfer was going to work. And in fact that she was
not being thrown under the bus. and as a Medic she would be
able to track her case with the WWSC NCM. | asked if she now
understood the process she reported that she felt much better
now and did not feel like a burden. | explained that | would talk
to the SQD LDR's 1SG
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PFC@:alled and requested to see me regarding issues that she
was having with her Squad Leader and Platoon Sergeant. She had
seven pages of notes and concerns that she had logged.
Complaint Against WTU DATA MIGRATION FROM P8 =

. 9/20/10 LOG TEXT <br/><br/>ACTION: | took the listing of issues that the Soldier had
f -

Bt WARKAS, - CECHS TS EM provided to. me to 15G ISG for A Co, for her review, and
possible resolution.<br/><br/>17 Sep 2010: Resolution: PFd(b)(s)
was moved to a different

43014 |Active Army Fort Campbell

L

| received an office visit from_SF assigned to Co. B,
WTU requesting assistance with ongoing issue with his CoC.
Soldier has claimed that on several occasionsé his CoC have made
decisions on his behalf ie. cancelling his surgery appointment,

. Complaint Against WTU DATA MIGRATION FROM and cancelling his convalescent/emergency leave. Soldier has
43071 |Active Army Fort Carson Chain of Command fgftogen WWAS - OLD SYSTEM LOG TEXT expressed his frustration and feels his is being singled out and
would like to be treated like a Senior Noncommissioned Officer
that he his. | will set an appointment to see LTC |(b)(6)
(Cdr,WTB) or SGM_{CSM, WTB) on 18 October 2010 and

investigate further on this matter.

Issue/Action-23 November 10: Soldier left a Power of Attorney
w/ his PLT SGT in Germany to ship his 1997 Dodger Intrepid to
the US,(March 2010). He requests assistance in getting his
car.<br/>Soldier was stationed in Baumholder, GY. He reports
Fort George |Complaint Against WTU 11/22/10 DATA MIGRATION FROM LOG TEXT that he was pending a medical board and was assigned to the
G. Meade Chain of Command WWAS - OLD SYSTEM ) WTU. He broke his hip, and was "rushed" to the US. <br/>Soldier
sent email to the PLT SGT, no response yet.<br/>l requested a
copy of the email message.<br/>l will make contact
w/ombudsman in Germany and the PLT SGT.<br/>Obtained
name and number of PLT SGT and Squad Leader.in GY.

43108 |Active Army
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Issue/Action/Resolution 2 December 2010:<br/><br/>Soldierés
grandmother died and she is flying home for the funeral. She is
also scheduled to take leave on December 12 through January 4.
She asked for her leave to be considered emergency leave and
give her the full week then extend the leave to bridge the gap
between her first leave and the beginning of her already
scheduled leave. She said the plane ticket was $1200 she did not
have and she did not understand why she has to come back for a

. . few days only to leave again on the 12th. | asked about her leave
43149 |Active Army Fort Lewis Con'.1p|a|nt Against WY 12/8/10 DATANMIGRATION. [ROM LOG TEXT status and she indicated by the time her second leave was over

Chain of Command WWAS - OLD SYSTEM o .
she would have the requisite three days leave in the bank. She

felt the decision had no merit and they did not understand ot
care that her grandmother raised her. <br/>| contacted Captain
|§blj51 Iand asked him to review his decision. | explained the
Soldier would be willing to knock a few days off the tail end of
her leave to help bridge the gap between leave periods. CPT
[(0)() Jindicated he would discuss with her PL and call the
Soldier. <br/>I followed up with CPT to obtain the response to
the request and he said the Soldi

23 Sept 2010 Issue: Soldier was in Portland for the weekend and
found out about a friends Remembrance ceremony that was to
be held on Monday. Soldier texted squad leader and asked to
stay. Soldier was told to come back to WTB and report. Bottom
line is that he did not after several texts and conversations.
Soldier came back on 1st train avail. (soldier does not have
Army National . Complaint Against WTU DATA MIGRATION FROM vehicle). He is now being flagged and not allowed to go on leave.
Guard FOR Iz Chain of Command A0 WWAS - OLD SYSTEM LAG TEXT <br/><br/>| spoke to 15G about this issue and she states that he
was told to report for 1st formation and that the command
would help him get to the ceremony. (Soldier states that this was
never conveyed) 15G states that because soldier never answered

43177

the phone and only responded via text message.
<br/><br/>Soldier's punishment will stand. He can make a
statement when the CDR reads his UCMI<br/><br/>
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>Soldier's mother contacted me to discuss numerous issues she
and her son are experiencing. According to. mom, COC here is not
responding to her son's needs, are wrecklessly chaptering him,
and not taking care of his BAH issue in a timely manner. Soldier
. : Complaint Against WTU DATA MIGRATION FROM states he agrees with his mother's assessment. <br/><br/>l am in
43371 |Active Army Fort Lewis P 5 9/29/10 LOG TEXT & / /

Chain of Command WWAS - OLD SYSTEM receipt of several documents from the Soldier's mom regarding
complaints she filed during his stay at Ft. Carson. | am reviewing
the issues and then will come back to this one after | assess the
validity of the issues underlying their general assessment
regarding COC.

ISSUE: SPC|(R)(6) Jreported that he feels angry at his WTB BN CDR
and CO CDR because they will no longer allow his wife to stand
next to him in formation, or be physically next to him all of the
time in the company. area. She can be with him in the SFAC, the.
Complaint Against WTU 9/29/10 DATA MIGRATION FROM LOG TEXT gym during PT, the parking area, the company waiting

Chain of Command WWAS - OLD SYSTEM area/lobby, and the BN wating area/lobby. | offered to set up an
appointment for him to meet with the WTB BN CDR to tell the BC
his side of the story; he declined.. | offered to set up.an
appointment to meet with the IACH/BDE CDR and/or CSM; he
declined.

43376 |Active Army Fort Riley
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43397

Army Reserve

Fort Bragg

Complaint Against WTU.
Chain of Command

10/21/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier requested assistance with utilize the BN commander open
door policy. Soldier states that he spoke with MAJ (X0,
WTB) and was not able to address the concerns. Soldier states
the he wanted to use the open door policy to.discuss his REFRAD.
Soldier states that he went on leave without a copy of his leave
form because CP[CD CDR) verbally told him his leave was,
approved. Soldier states he met with the CPTbecause his
CM informed. him that she wasn't going to.initial off his leave. CPT.

i(b)(s Istated that he was the approving official for leave and

asked the Soldier some questions and informed the Soldier that
he could go on leave. Soldier states that he received a text while
on leave (out of country) stating that his leave was disapproved.
Soldier states that he spoke with CPwhiJe on leave and
was informed that if didn't matter if it was one day or three days
he was AWOL. When Soldier returned from leave he found out he
was being REFRAD.

43480

Active Army

Fort Bliss

Complaint Against WTU.
Chain of Command

11/29/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue/Action/Resolution 19 November 2010: The Soldier is
complaining that his Squad Leader (SL) is failing to.inform him
about all information that concerns benefits and programs, etc
related to the WTU. According to the Soldier, he does not report
to duty or formation and is home unless he is at an appointment.
The Soldier did attend Newcomer's Orientation and is unwilling
to contact the SL to request this information at any time. The
Soldier believes that the SL should only contact the WT, Soldier
and not the other way around. Suggested that the Soldier utilize
his NCO Support. Channel/Chain of Command to address his
complaint. The Soldier has not yet voiced this concern to his SL.
The Soldier. was very upset by this recommendation and walked
out,
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Issue 13 December 10: SGstates that she had to sign

a counseling statement for not saluting the Co XO. SGT |(b)(8)
states that she was standing and speaking with the CSM. Her

Complaint Against WTU DATA MIGRATION FROM ! B arCapes g

. 12/13/10 LOG TEXT hands were holding food and she could not salute. The CSM, the

Chain of Command WWAS - OLD SYSTEM ; : ;
ranking Soldier, saluted the Co. XO. Later today she was called in

the office to receive a counseling statement for not saluting. She

stated that the CoC is trying to use anything against her.

43512 |Army Reserve |Fort Benning

Issue: 21 Sep 2010- WTU chain of command- Soldier reports that
he has been restricted to his room for weeks after being arrested
for accusations his wife made against him, resulting in his
incarceration. states he is not allowed to go to his church or
anywhere and the judge told him that he was not being charged
with anything because his wife is only making things up to get
Complaint Against WTU DATA MIGRATION FROM him in trouble. States the command says his w'ife ffeels
ehalriof Commmistid 9/23/10 WWAS - OLD SYSTEM LOG TEXT threa‘tened so they have no choice but tq restrict him. Asked to
see his Cdr on ODP and no one ever let him see the
Cdr.<br/>Action/Resolution: 21 Sep 10- contacted Bn Cdr and
advised Soldier had not seen Bde Cdr on ODP as requested. Saw
Bde Cdr that day. Soldier was restricted to post, not room and
can go to church on post (he wants to go off post). He has a civil
charge pending and wife still feels he is a threat. Cdr will reassess
situation each week.

43575 |Active Army Fort Hood
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43764

Active Army

Fort Sill

Complaint Against WTU.
Chain of Command

10/25/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE/ACTION/RESOLUTION., 20 OCT.2010: Soldier. spoke with
Ombie about the lack of compassion and concern from SQL S5G
M_S_ISoidier was scheduled for surgery this morning in OKC (75
miles away) and called yesterday concerning needing
transportation. Soldier stated her SQL knew in advance when_ her
surgery would be and also the fact that she needed
transportation but it was her that had to call, the day before and
no coordination had been made. The morning of the surgery,
Soldier reported to CQ for the duty driver and was told by him
that he was just informed this morning that he had to take the
Soldier as well as another Soldier to OKC. Soldier was very upset
and felt that her COC let her down by not making prior
arrangements. Usually Soldier has her husband or mother by her
side during surgery but Soldier's husband has PCS'd to Ft Hood
and her mother was unable to come from CA. Ombie addressed
the concern during the TRIAD meeting and 15G stated he would
take care of the issue for future appointments. Issue closed by
Ombie but will followup if needed.

43797

Active Army

Fort Carson

Complaint Against WTU.
Chain of Command

4/1/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

referred by the Spouse of a Soldier, the Soldierés.
Mother contacted me to assist in her son¢s case with the WTU
leadership and post Command. Her concern was that she
perceived that her sonés ailment in his in-patient status was
being aggravated by the wavering stream. of information,
indecisiveness and unexpected visits by agents and the
Command. | re-assured her that | have followed her sonés case
since its first mention from her email. We verified my knowledge
base and began with her current concern. | proposed a plan of
action to contact her son and remain available for any concerns,
advisement or ease of suspicion..
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43814

Active Army

Fort Hood

Complaint Against WTU.
Chain of Command

4/1/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

WTU chain of command- Soldier reports that he had a job
interview set up and.an appt for VA housing and had submitted
leave form but was denied due to being flagged for investigation.
Feels he is being punished before being found guilty. The appts
were last week but he is just interested in finding out if this is
within his rights.

Action/Resolution: 29 Mar 2011- Advised Soldier of regulatory
guidance for flags and that regular leave can be approved when
flagged. Contacted Bn CSM to find out if there is a reason (ie
misconduct, high risk behaviors) that Soldier was denied leave.
She states that it would have been appropriate to let him go on
leave and will talk to the command about their decision making
processes.

43843

Active Army

Tripler Army
Medical
Center

Complaint Against WTU
Chain of Command

2/9/11

DATA MIGRATION FROM
WWAS - OLD.SYSTEM

LOG TEXT

9 FEB 2011 ISSUE: Soldier came to see me today regarding his
CPT form that he needs to fill out. His complaint is that the last
time he filled it out his squad leader made negative and hurtful
comments based on what he said. Filling it out is causing him
anxiety because he fears that she will be critical again. She has
approached him several times to get it completed. He is
requesting that he fill it out after his SL change and that she not
be allowed to "validate" it. <br/><br/>ACTION: Tomorrow | will
talk with Lt Mto get his guidance on issue and advise
Soldier accordingly.

43850

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

2/10/11

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 10 Feb 11: Soldier is regesting assistance to meet with CSM
Iblisl |[CSM, WAMC) for an update on his status. Soldier states
that he has asked SL and PLT SGT for an update of his status but
no one is keeping him informed. Soldier states when he asked his
CM she refers him back to the chain of command. Ombudsman
Battle briefed Soldier on what she was informed about the
chapter moving forward.

43861

Army National.
Guard

Fort Knox

Complaint Against WTU.
Chain of Command

2/14/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 14-Feb-11: Soldier complained that this weekend he was
called back to unit because other Soldiers failed to.call in. He
beleives this was a form of mass punishment that should could

have been handled differently.
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Soldier reports to my office frustrated and complains that the
Chain of Command is out to get her; according to.the Soldier she
has been counseled because she cancelled her appointment and
rescheduled it for another day because she went to dental sick

43889 |Active Army Fort Bliss Complaint Against WTU 4/6/11 DATA MIGRATION FROM LOG TEXT call. Soldier reports that she informed her NCM the night prior

Chain of Command WWAS - OLD SYSTEM that she has been experiencing tooth pain and that she needed
to be seen by a dentist. The Soldier also reports that she has no
one to take her child to the daycare in the morning because her
husband's (who is also a Soldier) schedule has changed and he
has to report to work by 6:00AM

. . Issue 4 Apr 11: Soldier requested assistance with being able to
A I
ComplalntAgainst WD 4/6/11 DATAMIGRATION: FROM LOG TEXT obtain regular meals. Soldier states he is on a control movement

43912 |Active A Fort B
NS VIR AR Chain of Command WWAS - OLD SYSTEM
order and must be escorted everywhere he goes..

. . Soldier requested assistance with being allowed to go see IG.
Complaint Against WTU DATA MIGRATION FROM
g : 4/6/11 LOG TEXT Soldier has to be escorted and was inform that he has to give a

4 A
S813:  Active Armny Fort Bragg Chain of Command WWAS - OLD SYSTEM .
48 hours notice.

Issue 14 February, 2011: Soldier request assistance with his CoC.
Soldier states his CoC moved him from one location to another
because he is considered a High Risk Soldier (All Soldier classified
as High Risk were moved to a new location). Soldier states now
he is having difficulty getting to 0630 formation because the new
Complaint Against WTU DATA MIGRATION FROM R VRS0 S ;
: 2/15/11 LOG TEXT location is farther from the location of the 0630 formation.
Chain of Command WWAS - OLD SYSTEM . ' . .
Soldier use to walk to the 0630 formation. Soldier has a vehicle,
but does not feel comfortable driving that time of day because of.
the medication he is taking. Soldier feels he should not have been
moved and would like to move back to where he was moved
from.

43951 |Active Army Fort Bragg
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Warrior seeking Ombudsman assistance in ascertaining why he
was pulled back off of Con Leave. Warrior underwent surgery on
1 Dec 10 and the physician recommended 30 days Con Lv which
the Bn Surgeon and COC approved. On 23 Dec 10, Warrior,
received a call directing him to return to Ft Stewart. Upon return
no one was available other than his Sq Ldr who.informed him all
Army National |FortSam  |Complaint Against WTU DATA MIGRATION FROM HeWas aware oF s theithe Warior was'SupRosed fo rerain at
43971 ; 1/3/11 LOG TEXT the SDO area over the long weekend. Warrior left and returned.
Guard Houston Chain of Command WWAS - OLD SYSTEM . .

home on Christmas Eve. He was arrested for desertion on 27 Dec
10 and his Sq Ldr/PIt Sgt picked him up and brought him back to
Ft Stewart. Warrior is undergoing extreme difficulties with his
spouse and has filed a "Protection Order" on to prevent any
further contact from her or to his COC or anyone else. He feels
the unit leadership.is not supporting him and he wants to know
why and what is going on.

Soldier request assistance with his COC. Soldier states his. CoC
moved him to a new location/building because he is considered
High Risk ( All High Risk Soldiers were moved). Soldier states he
has been diagnosed with PTSD and TBI which is causing him
Complaint Against WTU 2/15/11 DATA MIGRATION FROM trouble adjusting to the new location. Soldier states he has only
Chain of Command WWAS - OLD SYSTEM slept 10 hours in the last five days. Soldier states the new building
has camaras throughout and bars on the windows, which. is
having a negative affect on his medical condition. Soldier states
he feels closed-in and closophobic. Soldier request to be moved
to a location that would better suit his medical condition.

44025 |Active Army Fort Bragg
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44047

Active Army

Fort Bragg

Complaint Against WTU.
Chain of Command

4/6/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

Soldier and Family Member requested assistance with being
interrogated by his SFCW{PLT SGT) about his pending
civilian charges. Soldier states that SFC|(0)(B) _]told him he needs
to.tell her where the prescription pads.and pen were. Soldier.
stated that SFstated she knows what the inside of his
house looks like. Soldier states that she has never been in his
house and believes she is referring to pictures that were taken by

civilian authorities.. Family Member stated that SF(P)(6)
stated there was a warrant for her arrest

44065

Active Army

Fort Bragg

Complaint Against WTU.
Chain of Command

4/7/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

Action 6 Apr 11: Soldier requested assistance with having medical
diagnosis being changed so he can be recommended for an OTH
Chapter. Soldier. stated he was diagnosis with PTSD and it has
been changed to malingering. Soldier has received a field grade
article 15 and was reduced in rank from SSG to SGT for faking
PTSD.

44090

Active Army

Fort Bliss

Complaint Against WTU
Chain of Command

4/7/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

Soldier would like to report anonymously; according to the
Soldier there is no active duty liaison to check in on Active Duty
Soldiers while they are receiving care at the WTB. The Soldier
reports that the National Guard Soldiers receive visits from the
State Sergeants Major and Reserve Soldiers receive visits from
the Regional Readiness Command. The Soldier complains that
there is no representation from the Active Component side of the.
house and she would like for someone to check in on the Active
Duty. Soldiers once in a while. The Soldier also complains that she
feels the Reserve and National Guard Soldiers receive better
treatment and are allowed to stay in.the WTB longer than the.
Active Duty Soldiers. The Soldier reports that she works in the
office with the Battalion staff and feels they are trying to send all
Active Duty Soldiers back to their units. The Soldier is requesting
that someone other than the WBAMC CSM/WTB CSM.speaks
with the Active Duty Soldiers during the Town Hall Meetings.
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ZIL.ILT5Ue: SPC(b)(6

having issues with his Squad Leader, SF((0)(8) |He states since
his last Squad Leader departed (SFC|(P)(E) _Jthe Cadre has been
harrassing him and making his life miserable. These are some
points of the conversation:<br/><br/>Sleep issues - Squad Leader
calls or texts him all day; when he calls at night he cannot get
back to sleep. Therefore he is up all night which causes him to be
sleepy during the day. <br/><br/>Depression - One of the
diagnoses in his MEB<br/><br/>MOU fell apart two weeks ago;
no feedback on what is going on. Apparently there is an issue
with the CSM and the 1SG over who SPCis. to report to
where his MOU is contracted. So he does not have a structured
day to keep him occupied and therefore the sleep

Army National Fort Lewis Complaint Against WTU 2/16/11 DATA MIGRATION FROM prevails.<br/><br/>Requests to change platoons; SFC (b)) Jis
Guard Chain of Command WWAS - OLD SYSTEM disrespectful comes into his room and empties his personal items
out of his drawers. SPeels. there is no disrespect from
the Cadre; and feels there whole purpose is to harrass the
soldiers. If he doesn't answer his phone, then the CQ is pounding
on his door yelling at him to open the door and come downstairs
to talk to the Squad Leader.<br/><br/>Told by SFChat he
has to éplay his game; it is his way or no wayé. Doesn't feel there
is any type of mentorship from the NCO Cadre; it is a constant
giving orders.<br/><br/>Did not follow the policy for sick écall
and was given an on-the-spot correction of writing a 150 word
essay. SOldier states he did not know the sick-call policy;
although he has been in the WTB for over a year.
<br/><br/>Understands he is a ¢high riské soldier; does he need

tn oot tevt mescagec all dawv acking him what ic he dning? |

44109
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Issue; Date 17 Feb 2011, Warrior has requested assistance in
reference to his Chain of Command restraining him to the
barracks because they have classified him as a "High Risk"
Soldier. Warrior stated that he lost his medication and for that
reason alone he was placed in the high risk program. Warrior
Army National Complaint Against WTU DATA MIGRATION EROM feels that he is bfzir:g hassled by his !Jnit Chain of Command for
44138 Fort Stewart . 2/17/11 no reason. Warrior's Mother called in also because she feels that
Guard Chain of Command WWAS - OLD SYSTEM : .

her son is being singled out for no reason; she stated that her son
is there for PTSD and some other mental issues so it is possible
that he could have lost or misplaced his medication. But that is
no reason to punish him for something that he can not
remember. She is requesting that her son be treated like a
patient and not like a healthy Soldier which he is not.

evious experience with the Ombudsman<br/>Demographics: B
Co. L SGT [RXEL I nem mA 4br,4’><brf>lssues: Soldier
has been speaking to me regarding several issues over the past
three weeks. Until Wednesday, he did not give me permission to
speak with anyone about the issues as he needed be ok with it
first. <br/>1. Soldier feels his privacy was violated because he was
referred to ASAP after learning he had a DWI just after demob.
44177 Army National FoiE i Complaint Against WTU 1/9/11 DATA MIGRATION FROM [<br/>2. He had a verbal shouting match with 1SGin Dr.
Guard Chain of Command WWAS - OLD SYSTEM |(b)(E) | office where 1SG threatened to fight him. <br/>3. He
states his triad has no idea what is wrong with him even though
he has been diagnosed with PTSD. <br/>4. First he was not broke
enough to be here, and then they drop the MEB onhim before he
has a chance to get better. <br/>5. Has a DWI court date and
wants the WTB to keep him here and provide a notice stating
that he can't attend his court dates until he is done receiving
treatment. <br/><br/>Actions: 1
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44183

Active Army

Fort
Richardson,
AK

Complaint Against WTU
Chain of Command

1/10/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

ISSUE: (Dec 2010) SSG|gb!g6 |is a WTB-AK squad leader. | met
withpproximateiy 3 times during the month of December
regarding his concerns that statements he provided to the CDR
were now being used maliciously by the CDR, the WTB-AK
surgeon, and A Co. WTB-AK PA, for UCMJ action against one
Soldier and REFRAD action against another Soldier. More
pending.

44184

Active Army

Fort
Richardson,
AK

Complaint Against WTU
Chain of Command

1/10/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

ISSUE: (4 Jan 2011) SGT[(BXE) ] stated the unit recently

|implemented 0630 PT formation which interfered with SGT
I(b)(S) Iability_ to sleep. He stated he only sleeps between

0430 - 0630 daily. | advised SGTI would coordinate.
with the COC and review his profile limitations and meds at which.
point | will meet again with SGT |(b)(6)

44211

Active Army

Fort Bliss

Complaint Against WTU
Chain of Command

2/16/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

Issue/Action/Resolution 16 February 2011: The Soldier utilized
his Chain of Command/NCO Support Channel and requested
consideration for approval to have a service dog assigned based
upon several medical conditions. According to the Soldier, he
was notified that his request was disapproved because other
Soldiers failed to clean up after their animals. According to the
WTB Commander, this was not the reason for disapproval. The
Soldier does reside in WT Barracks. No local policy has been
established. The MTF CG and Installation Commander are aware
of these issues and have apparently temporarily suspended
further actions for Soldiers being supported by service animals..
Met with the WTB Commander/CSM to advise them of the
complaint. A determination was made to have the Soldier
screened by the WTB FRSA which will result in a recommendation
to the command for consideration. Currently, the WTB
Commander is awaiting further guidance from higher regarding
service animals and associated matters. The Soldier was notified
and referred to the FRSA, but continues to be dissatisfied with
this outcome.
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16 Feb 10 ISSUE: Soldier alleges Chain of Command (CoC) is
insensitive to Soldierés medical treatment. Soldier alleges Nurse
Case Manager (NCM) is being insensitive to medical treatment.
CoC has cancelled the Phase | physical scheduled for 3 FEB 11.
Soldier alleges that CoC is doing a Chapter 5-8; Family Care Plan
to care for 8 year old daughter in lieu of starting the medical
Chain of Command WWAS - OLD SYSTEM S

injection into her left foot and the CoC cancelled the
appointment](R)(6) the Ombudsman did assist in the shot
issue, but never resolved the issue. Soldier alleging that NCM is
stating that Soldier is not informing or discussing treatment as
results of appointment outcomes. Soldier alleges that NCM is
going to CoC instead asking Soldier about her status and
treatment

44213 |Active Army Fort Bragg

Issue 16 February, 2011:Soldier request assistance with his CoC.
Soldier states his Squad leader informed him that he would not
Complaint Against WTU 21711 DATA MIGRATION FROM receive a retirement award upon leave the Warrior Transition
Chain of Command WWAS - OLD SYSTEM Battalion. Soldier states he is scheduled to Medically Retire 24
February, 2011 and he feels he should receive a retirement

award.

44220 |Army Reserve |Fort Bragg
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VITTUPTE 155UES regardmg Dot the VW IB Leadersnip and the.
polices which the soldier are expected to follow:<br/><br/>1.
24hr Duty required by WT soldiers - why are the soldiers pulling
the duty and the Cadre are on the duty roster for "on call”
purposes only?<br/><br/>2. SFCwas. on duty and received
a phone call from squad lead asking him where he was for
morning formation; his response "Sergeant | am pulling SDNCO".
The Squad Leader said "Oh" and hung up.<br/><br/>3. SFC
{b2{52 |got off the 24hr duty at 0830; got another call from the
squal leader at 1100 asking him about some administrative
paperwork. He reminded the Squad Leader that he had only.
gotten about 3hrs sleep and this was his "sleep day" since had
pulled SDNCO and had gotten off that morning. Again the Squad.
Complaint Against WTU 2/18/11 DATA MIGRATION. FROM Leaders reply was "Oh, | forgot".<br/><br/>4. The NCO. states it is
WWAS - OLD SYSTEM okay for the Cadre to forget; however if the soldier is late or
forgets one appointment it is an immediate counselling
statement. Three missed appointments results in a Summarized
Article 15; and if you miss three Physial Therapy appointments
you are "kicked out of PT"Abr;’><br;’>SFstates the
climate toward the WT soldiers is a lot to be desired. He states
there is an absence of respect from the Cadre, coupled with a
dehumanzing attitude toward the WT soldiers; especially the
junior enlisted.<br/><br/>He is going to push this issue up the
chain and wanted my feedback if | thought this was the direction
which he should be going. | informed him that his was one of
many complaints about the WT Cadre; and | suspect the WTC IG.
Team will hear a lot more. | informed him that | have asked to

Army National
y Fort Lewis

24210 Guard Chain of Command

snealk ta CSh
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11 Apr 11 Issue/Action/Resolution: Soldier assigned to the WTB
and states that while he was on ER leave he had to call in every
day. Soldier states his father was had Triple Bypass and had to
call while visiting him at the hospital. Soldier upset that he has to
call in every day to check in. Soldier is a CPT and states that he is
going on pass and had to be counseled to go on pass. Soldier
feels the WTB creates a more stressful environment by doing so.
Complaint Against WTU 4/11/11 DATA MIGRATION FROM Ombudsman asked Soldier if he had addressed his concerns with
Chain of Command WWAS - OLD SYSTEM his command. Soldier had not done so. Ombudsman spoke with
BDE CSM who stated that it is policy to counsel Soldiers prior to
their pass/leaves. It is also necessary for them to make contact
each day via phone for accountability for the well-being and
safety of the Soldiers assigned to the WTB. Ombudsman advised
Soldier to speak with his 1SG/CDR and BN CDR if needed about
his issues and concerns and gave him a copy of the policy letter
for leaves and passes signed by the BDE CDR.

44309 |Active Army Fort Hood

Junior enlisted soldier, w/complaint that his Squad Leader is
"harassing" him.<br/>-he reports that his squad leader told him
that he had to move out of the barracks b/c he lives in
Baltimore.<br/>- that his SL complained that he just have a few

things in the room.<br/>Soldier met w/ his PLT SGT; PLT SGT did
Army National |[Fort George |Complaint Against WTU DATA MIGRATION FROM E A / / L
44327 2 2/18/11 LOG TEXT not tell him to move out of the barracks. <br/>Soldier is on leave
Guard G. Meade Chain of Command WWAS - OLD SYSTEM . - .

starting today, 14 Feb-28 Feb. He wants to put "issue" on hold
until he returns.<br/><br/>Advised the soldier to keep track of
phone calls or requests from his squad leader.<br/>| will speak
w/squad leader, reference soldier's concern. <br/>Follow up w/
soldier after 28 Feb.

Page 90 of 382



Chain of Command WTU Complaints

Page 91

Issue ID

Component

Issue
Location

Issue Type

Issue Date

Issues Comments

Issue Logs
Type Code

Issue Logs Log Text

44442

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

2/24/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier and Family Member requested assistance with finding out
why Soldier was call off leave and place given a control
movement order. Soldier states that he received a call around
1900 hrs on 17 Feb 11 and was told to report to the unit in one
hour. Soldier stated that when he reported he was informed that
he was confine to on post for medical issue. Soldier states that he
has his received his DA 199 and is waiting on orders to be
released from the Army. Family Member is very upset and states
she doesn't know anyone here. Family Member is concern about
her job if she doesn't have anyone to babysit on Saturday (19 Feb,
11).

44483

Army National
Guard

Fort Campbell

Complaint Against WTU
Chain of Command

2/9/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

()(E]that medical treatment would no longer be continued for

aller alleges that Soldier received poor medical care while at Ft
Campbell Warrior Transition Unit (WTU) at Ft Campbell, KY. Caller
stated that Soldier was informed by Social Work Supervisor 1(b)(6

him. Caller stated also that no other appointments with mental
health providers would be made available as well. 2. Caller
alleges that basis for pending UCMJ charges against Soldier by
Chain of Command (CoC) are inaccurate. Caller alleges that
Soldier was treated unfairly by Chain of Command.

44536

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

2/24/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier request assistance identifying the status of him receiving
a Field Grade Article 15. Soldier was read the first part of the Art.
15 to him by his Battalion CSM and told to go see Trial Defense.
After Soldier spoke with TDS, he requested to speak to the
Hospital CSM about the Art. 15 because he felt a Field Grade was
to extreme for what he was being charged. After speaking to the
Hospital CSM, Soldier was told the Art. 15 was being relooked.
That was three weeks ago and Soldier states he has not heard
anything from his CoC about the Art. 15
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44591

Active Army

Fort Campbell

Complaint Against WTU
Chain. of Command

1/19/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

18 Jan 11 ISSUE: Unit wants Chapter 14-12B for incidents that
happened in 2009, SM is in final stages of MEB. Unit not
interested in Soldierés treatment and care. Spouse states SM is in
MEB for PTSD. and TBI, dictation has been received then will meet
w/PEBLO for review. SM is on sleep and pain medication and
sometimes is unable to make formations. Spouse states when she
addressed her concerns about SMs treatment and Chapter, the
chain of command, PCM and NCM told her to éstay out of
military businessé. Spouse states she spoke to Patient Advocate
and was told to contact Ombudsman. When she contacted
Ombudsman{(b)(6) spouse was told to contact Pt Advocate.

Spouse states she has spoken to Ombudsmenl(B)6) Jand|(b)(6
(b)(6) land they were no help. Spouse has contacted her Senator
and has filed a Congressional.

44595

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

1/20/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 18 Jan 11: Soldier requested assistance with being read a
field grade article 15 that states he is faking PTSD. Soldier states
that he has been diagnosis with chronic PTSD. Soldier states that
he is in the MEB process for chronic PTSD.

44601

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

1/20/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 18 Jan 11: Soldier requested assistance with clarification on
profile. Solder states he has been diagnosis with a tumor in his jar
and is being seen by MAJI [()) _](Oral Surg). Soldier profile
written by MAJ[(B)(6) ](Dental clinic) stated that Soldier is only.
allowed 15 minutes outdoors when colder than 40 degrees not
for formation, but to go from vehicle to workplace. No outdoor
formation when below 40 degrees. Soldier profile written by Dr

:(b)( kPCM, WTB), stated that Soldier is not able to be exposed to.

temperatures below 40 degrees more than 15 minutes.

44703

Active Army

Fort Carson

Complaint Against WTU
Chain of Command

3/1/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 20 Feb 11, Case was referred from MEDCOM Medical.
Assistance Group tc<br{>|W| and as requested I've
initiated action; |(b)(6)  Jrequested<br/>assistance for her son,
with potential negligence in care and therapy, legal<br/>actions
and safeguarding his care and career interest.
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44709

Active Army

Walter Reed
Army Medical
Center

Complaint Against WTU
Chain of Command

3/2/11

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE 2 March 2011: Soldier contacted Ombudsman for
assistance with a WTU issue. Soldier stated that her COC is
having a Triad on Thursday and she is requesting Ombudsman
presence. Soldier stated that she is affraid of negative results
from the meeting and needed Ombudsman support to ensure
that the decisions made are fair to her. Case Continuing

44738

Army Reserve

Fort Bragg

Complaint Against WTU
Chain of Command

1/6/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 6 Jan 10: Soldier requested assistance with filing a formal
EO complaint. Soldier states that he informal SSG[Co EOL)
that he would like to make a formal EO complaint. Soldier states
that SSGhas not scheduled him an appointment to speak
with EOA.

44756

Active Army

Fort Bliss

Complaint Against WTU
Chain of Command

1/7/11

DATA MIGRATION FROM
WWAS - OLD.SYSTEM

LOG TEXT

Issue 7 January 2011: Soldier reports that he is very frustrated
with the way his Squad Leader is treating him according to the
Soldier his Squad Leader has been very disrespectful towards
him. Soldier alleges that the Squad Leader yells at him and treats
him as if he is ignorant; according to the Soldier this is very
stressful for him and this treatment is causing problems between
the Soldier and his Spouse. Soldier is requesting that | meet with
him and his Squad Leader regarding the mistreatment. Currently
the Soldier has an acting Squad Leader, and reports that he has
to answer to both Squad Leaders, which is causing a great deal of
conflict. Soldier reports that if he cannot be treated with dignity
and respect he would like to be move to another squad.
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44762

Active Army

Naval Medical
Center Balboa

Complaint Against WTU
Chain of Command

1/14/11

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE 14 JAN 2011: Soldier. came to my office very upset with the
Balboa. WTU Chain of Command. Soldier stated that he feels that
the CoC is out to get him, because he is a bit overweight, and
they want to place him on the Overweight program. Soldier
stated that he was. a prior Nurse Case Manager. at WI

(b)(€)

(b)(®) |

Prior to that surgery the Soldier stated that he was
flagged, for being overweight and failing the TAPE test, Soldier.
said he could not be promoted to Major because of this. After,
having several problems with.the Irwin. WTU.CoC, the Soldier was.
moved to the Balboa WTU to finish his care. The Soldier stated
that he had been given a weight and tape by the WTU, and found
to be 4% over his max allowable percentage, and was. told by the
Commander that he would be placed in the program

44840

Active Army

Fort Lewis

Complaint Against WTU
Chain of Command

1/9/11

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

oldier wants to be reassigned to another Company. He feels his
command. team is targeting him. He states he is threatened with.
punishment for issues caused by his medical conditions such as
his inability to make formation. He has PTSD, TBI, Depression,
Back, Shoulder, hip. orthos conditions. The medications he takes
keep. him.from showing for formation especially when. he was
having a migrains. He states he has an arrangment with his PL
that when he has a migraine he just has to text so he does not
have to drive in for formation. He states he does not know why,
but he did ot make formation, his PL received the text but they.
are now making im stay in barracks for two weeks. He states this
is just one issue among many. He is not being treated like the rest
of the WTs.

44843

Active Army

Fort
Richardson,
AK

Complaint Against WTU
Chain of Command

1/9/11

DATA MIGRATION .FROM
WWAS.- OLD SYSTEM

LOG TEXT

ISSUE: (22 Dec 2010) SPA(R)E) __ ktated she feels certain
members of the WTB-AK chain of command have not been
forthcoming regarding transfer eligibility and the status of her

transfer request.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
’ Location = Type Code 8308
Soldier spoke with Ombie about PSG not allowing him to do a
light-duty job because he is needed on CQ. Soldier pulls CQ
during the evening shift and is having difficulty sleeping and then
making appointments the following day. Soldier has alread
Complaint Against WTU DATA MIGRATION FROM g app g day y

T o e 12/27/10 WWAS - OLD SYSTEM LOG TEXT mentioned his concerns with the 15G and Commander. Ombie

recommended Soldier use his Chain of Command further and
request to see the RACH CSM. Soldier stated he would do.that
and let the Ombie know the outcome. Ombie will follow up with
the Soldier PSG.

44906 |Army Reserve |Fort Sill

On 20 January 2011, D{(b)(6) kBH) and|(b)(6) social worker)

came to see me in reference to concerns they have with PV2
mand his COC. Dr.|(b)(6) |had referred Pv2|(B)E) |to me
but wanted to tell me his specific concerns before | met with PV2
(0)(6) . in effect, D](B)(6) ]felt that the WTU COC was not
being sympathic to PV2 |(R)(6) _|need to be home to take care
|of his wife and child. Pv2|(®)(6) __|wife was ill (Flu) and PV2
Army National Complaint Against WTU DATA MIGRATION. FROM (b)(6) Jwas give a doctor's note which stated that the wife
A Guard FREEJackson Chain of Command A2af WWAS - OLD SYSTEM LOGTERT would need someone to care for her and the WTU COC would

not allow PV2[(B)(E) Jto care for his wife and child. Additionally,
DH(XE) |stated that PV2 was given 48hrs Qtrs but was
afraid to. inform his COC because he felt they would not adhere to.
the Qtrs excues. Also, Drhat P needed
to have an appt scheduled with|(®)(6) _|pv2 |(b)(E) fame to
see me later in the day and basically informed me of the same
information provided to me by Dr](®)(6) Jand|(®)(€) |
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’ Type Code

oldier alleges his profile is being violated and that his Command
retaliates against him every time he calls the WSFH. Soldier has
called the WSFH numerous times.. Soldier states that éno oneé.
has been able to éfix the problemé yet he cannot pinpoint the
problem. Soldier stated he was heavily medicated while speaking
) . to me and he was very aggressive. Soldier has 23 years of service
Complamt Against WTU 3/4/11 DETRIB IR RO FROR LOG TEXT as a Reservist who haz bgin. in.the WTU . for two. y;:ars...
Chain of Command WWAS - OLD SYSTEM . . .
Apparently the Soldier has a new platoon leader who is making
him do PT and that s a violation of his profile. [E)&) ___Jis
very familiar with this case but the Soldier does not want us to
contact the ombudsman. nor. his Command, he wants us to.
contact the iGeneral.éi Soldier states he has been to the DCCS,
CID, IG and nobody can help him.

44979 |Army Reserve |Fort Belvoir

oordination with COC, MSC, and other personnel
pending.<br/><br/ (b)(6) EMAIL: "1 was shocked
yesterday to hear that|(0)(6) |ist. Srg[(b)(6) Jattempted
to.either.cancelor.re—schedule.|£b2£52 |VA.appoIntmentwith.@fﬂ
(b)(6) ]. Very disappointed and completely outraged. |
don't understand why[(b)(6)  Jwould feel a VA appointment

Eare can wait. Can you share any insight to tj|'|§? don't know how
Complaint Against WTU. DATA MIGRATION.. FROM much you know or heard but apparenti{®)(8) vas in a class
45021 |Active Army Richardson,. P i ’ PE

1/9/11 LOG TEXT
AK

Chain of Command WWAS - OLD SYSTEM that is held on Tuesday/Thursday's and no one told [(R)(6) |about
the appointment and the platoon Sgt. stopped into the class and
inquired as to why[()(6) Jwas not at his appointment? [(0)(€)
then explained he was not aware of the appointment since no.
one informed him of it. It turns out in confirming with
[{biisl |that the 1st. Class Srg.[[0)(6) __]felt it was not necessary

for|(0)(6) |to be at this appointment and emailed Spc.|(R)(6)
asking if the appointment can be re-scheduled/canceled."
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Issue: This is a repeat case. The Spouse was very upset and
concerned that her husband was going to harm himself. The
Spouse stated that another wounded warrior called her this
morning and stated her husband stated he was going to harm
himself. The Spouse feels that her husband is under extreme
harassment and discrimination from his Command as he is an
Complaint Against WTU DATA MIGRATION. EROM Iragi American SGIdier. The Spous.e stated the Soldier ha.s atext
WA M 1/13/11 WWAS - OLD SYSTEM LOG TEXT message from his. Pi‘_T. S‘GT. savfng élnJesus Name amen.¢. The PLT.

SGT knows the Soldier is Muslim. Spouse states the only
treatment her husband has received for his TBI is speech therapy.
Spouse did state there is a no contact order in place as she did
admit that her husband kicked her when his PTSD.was. éacting
upé and she called the police éto get him help not to get him in
trouble,é but she also admitted there was communication
between them.

45031 |Army Reserve [FortHood

Issue/Action/Resolution: Soldier stated that he is currently in the
MEB. process, but he was. told by his CDR that he was going to.
terminate his MEB and initiate a MMRB. The Soldier stated that
he ask why? The Soldier stated that he was told by his CDR that if
he is able to go skiing then he should not be in the MEB Process.
The Soldier stated.that occupational therapy. encourage them.to.

Brooke Army it i gt YUPET DATA MIGRATION FROM participate in the trips because it is therapeutic and a part of
.p . 3/8/11 LOG TEXT their healing process. The Soldier stated that he thinks that he is
Chain of Command

45125 |Active Army Medical

Center WS LD SYSTEN being picked on because of the trips. | spoke to the Soldiers CDR,
it was a misunderstanding, and he has no.intention of trying to.
pull the Soldier out of his MEB. | also spoke to the PEBLO officer
that is process this case. He explained that the CDR would have to
have valid reason to stop the MEB process. Attempting to stop
the MEB process. is. not a common. practice for. CDRs. The Soldier.

was at ease after | shared this information with him
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‘Soldier stated he had another issue beside the main one listed.
The Soldier stated that he was told he would have a job while he
was here, by the CoC. The Soldier stated that he did not want to
work because he wants to put his time into healing and feels he
would not get that if he had to work 4 hours a day.and attend
appointments. Soldier stated that he would rather go to school
instead.<br/><br/>ACTION 14 Jan 2011: After speaking with. the
Naval Medical|Complaint Against WTU 1/14/11 DATA MIGRATION FROM LOG TEXT Soldier | spoke with the Soldiers NCM. She stated that the Soldier
Center Balboa|Chain of Command WWAS - OLD SYSTEM had agreed to do.the Job. She showed me her notes from the
Unit scrimmage showing that the Soldier stated he would work
because he did not want to further his education. | explained to.
her that the Soldier told me something different. She stated that
they got him this job to help keep him busy and because the
Soldier is a nurse that it would help his career. After speaking
with the NCM, | and spoke with the Commander about the issue.
and explained to him what the Soldier had stated.

45138 |Active Army
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The Spouse had left a message on Ombudsman's phone stating
that the COC (CO CDR, ISG & NCM) had gone to 5E (Inpatient
Psychiatry Floor) and threatened her husband with an ART 15 for
being disrespectful. Action/Resolution 14 Jan:. Ombudsman
called the Spouse and asked what was going on and she
reiterated the above. She felt this was retaliation for her calling
the Wounded Warrior Hotline. Ombudsman listened to her as
she became very emotional and was crying. Ombudsman asked
her to stop.crying and Ombudsman would go see the Soldier and
talk to him, to get to the bottom of the situation and take

. . appropriate steps.. Ombudsman spoke with the Soldier and he
E:Z‘;rr:lslfnctoﬁfr:z:\tdWTu 1/14/11 ;ﬁ;‘:ﬁlgf:;ﬁ:E:?om LOG TEXT stated that his COC of had come to see him yesterday and

threatened him with an ART 15 for disrespect to a NCO. He

stated that the PLT SGT had started the incident by telling the
Soldier to "shutup." Ombudsman spoke to the CO CDR, MAJ
m who stated they had gone to see the Soldier and yes,
told him about the ART 15. In fact he was going to.send his sqd
Idr up to counsel him today. . He asked if | had any suggestions. |
asked, couldn't the counseling statement wait until he has been
discharged from the hospital. The answer was yes, they would
wait. When | talked to the Soldier about this and told him if he
gets a counseling statement, then he has the right to disagree
with it. He stated he understood.

45142 |Army Reserve [Fort Hood
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Soldier stated that his COC laughs at him and the other Soldiers
within the unit because of their illnesses. The Soldier stated that
when his COC came to 5E Inpatient Psychiatry Floor on.13 Jan,.
when they were leaving - he noticed they started laughing. The
Soldier stated that suicide is no laughing matter. The other part
of his issue is the receptionist at the orderly room has a Bible on,
her desk and everytime, she sees him she stops what .she is.
Complaint Against WTU 1/14/11 DATA MIGRATION. FROM LOG TEXT doing to.run her hand over her Bible. He feels this as some sort
Chain of Command WWAS - OLD SYSTEM of mockery. As a result, the Soldier wants to be moved to a
different Company. Action/Resolution 14 Jan 11: Ombudsman
spoke with MAJ BN CDR after talking with the Soldier
about these concerns and brought these issues up. MAJ|(b)(6)
stated that he would look into all the issues and concerns before
making the recommendation to the BDE CDR, COL[(b)(6) ___|to
move the Soldier. Ombudsman has discussed this with the.
Soldier.

45145 |Army Reserve |Fort Hood

Issue 20 January 11: SPCis requesting assistance to be.
allowed to attend an appointment for his wife. SPCstated
that he and his Squad Leader reviewed his appointments. The
Squad Leader noticed an appointment for his wife. He told SPC
(b)(8) |that he can attend the appointment if the physician of his
wife give him permission to attend. He and his wife went to the
Complaint Against WIU |\ yozse.  |DATAMIGRATION FROM |, e vexr E?:Z;i:;g ﬁi;ﬁgf Z:I? :z if]:;:f:ffff:;f .h}:f::arshtild he
Chain of Command WWAS - OLD SYSTEM . . ' ) ' '

will get an answer.in about an hour. The Squad Leader called
back to inform him that he has to attend mandatory training. He
said he very upset because the Squad Leader, in his judgment,
lied to him. He told him that he wants to meet with the 15G on
the open door policy.told me that this appointment.
is very important because it will determine the future of having
children.

45219 |Active Army Fort Benning
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45232

Active Army

Fort Eustis

Complaint Against WTU
Chain of Command

1/28/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 25 Jan 11 SPQP)® fequests assistance with her leave
request. SPCaIIed distraught believing that she has been
"humiliated" and that "no one cares about her health". SPC
states that she fell on ice while on pass in NY and aggravated an
existing injury. She went to the emergency room, had an MRI,
and was diagnosed with cervical disc herniation to the neck, and
prescribed flexiril and percocet. She states that she called her
Chain of Command and Triad and did not receive caring
assistance. She states that she was told to get back to Ft. Eustis.

45258

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

3/10/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 8 Mar 11- Soldier states he was suppose to be starting his
terminal leave on Saturday after 3 years in WTU, but was just
informed that he will not be allowed to clear because they are
conducting a 15-6 investigation regarding his awards. Doesn't
understand and feels this is harassment as they waited all this
time to do it.<br/>Action/Resolution: 10 Mar - Contacted Bn Cdr
who states that the discrepencies in his awards were discovered
when they were researching for his retirement award and that
they could not ignore this. Soldier was advised that he needs to
wait for the results of the investigation and if it extends beyond
his discharge date, he will be extended.

45259

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

3/10/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 9 March, 2011: Soldier request assistance getting an
appointment to see the Hospital Commander. Soldier states he
requested thru his Squad Leader and Platoon Sergeant to see the
Hospital Commander on the Open Door Policy. Soldier states he
waited several days, but did not get a response back in regards to
his request from the CoC. Soldier met with the Hospital CSM
previously, but feels nothing has been resolved from that
meeting. Now, Soldier wants to speak to the Hospital
Commander.
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45285

Active Army

Fort Campbell

Complaint Against WTU
Chain of Command

3/11/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

11 March 2011. ISSUE: SGT|(P)(6)
because he is having difficulty with his Squad Leader and
assistant. He states that he missed an appointment with his Social
worker on Monday 7 Mar, and over slept this morning, and his
Squad Leader is threatening to recommend lifting a suspension of
an ART 15 from Nov 2011. <br/><br/>The Soldier also reports
some unprofessional conduct by the same NCOs above, as in
them making statements to the effect that he is doing sexual
favors with another Soldier for medication. He also reports that

came in for assistance

when Soldiers mention going to the Ombudsman, IG or other
places for assistance, that the NOCs offer that thier names should
be spelled correctly. Additionally he states that his platoon
Sergeant was over heard to say that the Soldier is just milking the
system. <br/><br/>ACTION: | contacte the unit 15G foer.
assistance with the issues that have been raised by the
Soldier.<br/><br/>

45377

Active Army

Fort Eustis

Complaint Against WTU
Chain of Command

3/11/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 10 Mar 11 SPC requests to move out of her room or
have her roommate move. SPC states that her current
roommate is the second high risk soldier to move into her room
and she does not feel that she should have to "babysit" this
soldier when she is in the WTU to heal herself. She states that her
roommate makes it hard for her to sleep because her roommate
sits in a chair rocking all night and that her roommate is suicidal.
She states that she stays awake all night in fear of her own safety.
Due to her own Behavior Health diagnosis she states that this
situation has added an abundant amount of stress. She states
that she has brought this situation to her chain of support
without success.
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45378

Active Army

Fort Eustis

Complaint Against WTU
Chain of Command

3/11/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 10 Mar 11 SPCrequests to move out of her room or
have her roommate move. SPC states that her current
roommate is the second high risk soldier to move into her room
and she does not feel that she should have to "babysit" this
soldier when she is in the WTU to heal herself. She states that her
roommate makes it hard for her to sleep because her roommate
sits in a chair rocking all night and that her roommate is suicidal.
She states that she stays awake all night in fear of her own safety.
Due to her own Behavior Health diagnosis she states that this
situation has added an abundant amount of stress. She states
that she has brought this situation to her chain of support
without success.

45384

Active Army

Fort Bliss

Complaint Against WTU
Chain of Command

3/11/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 11 March 2011: . Soldier request assistance regarding her
profile; according to the Soldier and her mother, the Neurologist
placed the Soldier on a profile which read that the Soldier will not
work and she will be evaluated for in home care, due to seizures.
The Soldier reports that she does not mind working however she
is requesting that she does not work in the First Sergeant's office.
Soldier reports that she has been working in the First Sergeant
office and this makes her uncomfortable.

45458

Active Army

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

3/15/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 3/14 the Warrior is having extensive communication
issues with his SQD LDR and there are issues surrounding his
care, PTSD and his fathers health.
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SPC sustained her injury in BAsic Training Janurayr 2008;.
she was MOB two weeks after AIT. She was REFRAD in Aug 2008,
May 2009 she was cleared fro deployment. She was deployed Oct
2009, and sustained a reinjury Dec 2009. She was Evacuated from
Iraq 29 April 2010 with bilateral pelvic and knee fractures. Her
MEB was initiated 25 May 2010; she is a single-parent and had
been diagnosed with severe PTSD and TBI and up until just
Complaint Against WTU. 3/17/11 DATA MIGRATION FROM LOG TEXT recently she was required.to pull a 24hr duty. Her PTSD and TBI
Chain of Command WWAS - OLD SYSTEM has resulted in short-term memory loss/retention.<br/><br/>SPC
(b)(6) |has been experiencing significant issues with her 15G (15G
(b)(6) it is her belief that he is targeting her and other females
in the Company. She states there is a EEO Complaint which has

45494 |Army Reserve |Fort Lewis

been filed by a group of females identifying females issues with
the First Sergeant.<br/><br/>According to the soldier there was.
never communication from 15G when he took over the
company of any changes in.policy from the previous 1SG.

Soldier has a meeting with 15G|(0)(6) he wanted to meet
with CSMl(b)(s) but he was TDY. Soldier has an ongoing issue.
regarding a legal matter at home and he wants the WTB to write
a letter to the court denying leave so he does not have to go.to

court regarding his DUI, and now a warrant for failure to appear.
All along the Command Team from LTC [[b)(6) Jdown stated he

could go home to take care of his legal issues, the Soldier stated
ional g 2 I
prmyNations Fort Lewis Gomplaint AgainstW U 3/15/11 BRIAMGRATION. FFOM LOG TEXT he would not. Soldier wanted me present for the meeting along

fyard Chaiof Qommand WWAS 01D SYSTEM with his battle buddy 15G [BX6) JLTC Chaplain[2)E) mAl
(b)(6) |. <br/><br/>Brief summary of the events of the
day: <br/>15G|(b)(6) | began to counsel the Soldier on his
conduct and that he would not be receiving the document he.
requested. He went further to issue 2 counseling statements: 1.
To go home and resolve the warrant, because we can not place
him in an inpatient facility for his PTS if he has an outstanding

45572
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45645

Army National
Guard

Fort Bliss

Complaint Against WTU
Chain of Command

1/26/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 25 January 2011: Soldier expresses his frustration with his
Chain of Command; the Soldier alleges that he has been sleeping
on his First Sergeant's office floor since December 19, 2010.
Soldier reports that he is currently being chapter out of the
military due to his abuse of cannabis; according to the Soldier he
has severe PTSD, chronic Agoraphobia, and Major Depressive
Disorder. Soldier also reports that he had a neck fusion and
reports that sleeping on the floor has increased the pain he has
been experiencing in his neck. Soldier is requesting to sleep in his
room.

45686

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

1/26/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 26 january, 2011: Soldier request assistance getting
assigned a different Squad Leader. Soldier states his current SL
talks down to him and does not treat him with any respect.
Soldier states this has been going on for some time now. Soldier
states he has talked to the Platoon Sergeant and 15G about the
issue, but they have done nothing to address it. Soldier states
they both are the rank of 55G and he understands her position,
but feels she still should treat him with respect also.

45687

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

1/26/11

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 26 January, 2011: Soldier request assistance identifying why
he received a Field Grade Article 15. Soldier states initially he was
told he was getting a Company Grade, but then it was switched to
a Field Grade. Soldier is charged with Disrespect to an NCOIC
(Squad Leader) and missing an appointment. Soldier feels a Field
Grade is too harsh of punishment for the offenses.

Page 105 of 382




Chain of Command WTU Complaints

Page 106

Issue ID

Component

Issue
Location

Issue Type

Issue Date

Issues Comments

Issue Logs
Type Code

Issue Logs Log Text

45746

Army Reserve

Fort Belvoir

Complaint Against WTU
Chain of Command

3/17/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE 17 MAR 11: Ombudsman receives call from Soldier asking
to meet with the Senior leaders of Hospital to address medical
and Administrative concerns. Soldier states " | have issues with
how come the medical system in this hospital does not connect
with other medical systems when a Soldier goes to the
Emergency Room to seek treatment. | also have concerns with
the WTU Leadership concerning my profile and | would to speak
to someone who can address them both" Ombudsman sets up.
meeting with Hospital CSM and admin POC 21, and 22 Mar to
address/discuss Soldier's concerns. Soldier is aware of both
meetings.

45845

Active Army

Brooke Army
Medical.
Center

Complaint Against WTU
Chain of Command

3/28/11

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: On 28 Mar 11 Soldier mentioned that his SL has stood. in
formation and said he does not care what their ranks are and the
amount of decorations and awards on the uniform and SM said
as a SFC he has been disrepected on several occasions by the SL
who is a SSG. SM said he understands the S5G's authorized
position as a WTU SL, but has noticed the SL has also displayed
some disregard to Soldiers of senior rank. The comments and.
attitude by SL was verified by a SGT in the same platoon as SM.

45881

Army Reserve

Fort Bliss

Complaint Against WTU
Chain of Command

1/31/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 31 January 2011: The Soldier is complaining about his WTU
Commander. According to the Soldier, the commander is singling
him out and may be initiating improper counseling which he fears
will lead to chapter action. The Soldier is requesting to be
reassigned to the other company within the Battalion.
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Issue: On 7 Jan 11 Soldier asked if it would be possible for him to
change WTU Companies, but as he was so close to being
discharged then changing platoons may be easier. He said it was
because he felt he was having some problems with SL that at
times he felt was "knit-picking" at him. Soldier said that he was
Complaint Against WTU. 1/7/11 DATA MIGRATION FROM LOG TEXT pending to go on a hunting trip this weekend which was planned
Chain of Command WWAS - OLD.SYSTEM ) about 2 months ago and believed he was still going to to get
some flack from his SL although he was cleared by his PCM and
NCM. Soldier was a double amputee and said he was discharged
and released from the CFl in preparation for his medical
discharge. SM said he felt a bit pressured to get a job in the
interim by his SL/COC.

Brooke Army
45962 |Active Army Medical
Center

ISSUE 31 JAN 11: Soldier stated that he was promised a cadre
position by all in his chain of command/NCO Support Channel to.
later find out that all the slots have been filled. Based on the
strong confirmations from his seniors, the Soldier tailored his.
post-REFRAD to what he was being told and the assurance that
this would happen.. The Soldier is concerned because he has
leased a house in the immediate area with the option to buy.
Complaint Against WTU. 1/31/11 DATA MIGRATION FROM LOG TEXT The Soldier is scheduled to have a meeting with the WTB BN
WWAS - OLD.SYSTEM Commander and CSM. Initially, the Soldier wanted Ombudsman
support, but later recanted his request because he did not want
to appear as being "us against them" and he didn't want any
defenses to go up.. He stated that he was a little nervous, but he.
preferred to discuss his situation with the command without
Ombudsman support. | told the Soldier that | would be standing
by if he changed his mind or needed my assistance immediately
but to let me know how the meeting went. He said he would.

Army National
46061 Fort Gord
Guard ort bordon Chain of Command
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ISSUE 22 March 2011: Soldier was referred to this Ombudsman
by the Intensive Out- Patient Psychiatric Clinic, Ward 53 for.
assistance with a problem of neglect by the Chain of Command.
Soldier discussed her background history that caused her to need
treatment. Soldier was previously on Ward 54 as a result of
Walter Reed , . suicidal ideations, anxiety and major depression. She has been
46075 |Active Army Army. Medical Complamt Against WTU 3/23/11 DETRGAS IR RO FRORA LOG TEXT prescribed medication to help her deal with her mental health
Chain of Command WWAS - OLD SYSTEM . : .
Center problems. Soldier has been in the OP Psych Clinic for therapy one
and a half weeks. Soldier reported that her medication is
sedating, causing her to be very sleepy, caused her impaired
judgment and problems functioning. . Since Soldier was released
from Ward 54 she has to commute from her residence on Ft
Meade, MD to WRAMC on a daily basis.

pc|(b)(6) states there is no respect rendered to soldiers in.
the WT; it is a form of punishment. No empathy from the
Cadre...some Cadre has never been deployed. Respect is not
given from the cadre; dressing down in front of other soldier and
leadership; emphasis put on the word "Specialist" by the 15G
Complaint Ageinst WIL, |, yonq  [DATAMIGRATION.FROM. [0 ey S;J;:](gjctj:i k:zisﬁ,r;i 22:;123”:;2?f]z'rffnf;aenﬂz;iﬁywm
Chain of Command WWAS - OLD SYSTEM e e ] e )

cadre. Feels this is a "punishment being assigned to. the WTB";
not a place for Warriors or their families to heal and transition25
Dec 2010 - Only given a couple days notice scheduled for duty on
Christmas 4 Jan 2011 - Received phone call to be on. post ASAP;
then told "this is to let you know we can do this just because" we
(Cadre) can.7

46087 |Army Reserve |Fort Lewis
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Issue 23 March, 2011: Soldier request assistance with his CoC.
Soldier states he received a Fielf Grade Article 15. Soldier.
excepted the ART 15 and was given 21 days extre duty, forfiture.
of pay (5500), and reduction in rank, which was suspended.
C laint Against WTU DATA MIGRATION FROM Soldi tes h bmitted | to the ART 15, which IAW
46109 |Active Army Fort Bragg R i 3/25/11 AMIG ON LOG TEXT oldier states he submitet S appeal toithe ki

Chain of Command WWAS - OLD SYSTEM AR 27-10 states, "if Soldier. does not receive a response to the
appeal after five calendar days, Soldier can request in writing that
the punishment is stopped until Soldier receives a response to
the appeal. Soldier states he submitted his request in writing to
his CoC, but he was told to continue the extra duty.

[ISSUE: 22 December 2010; | received an office visit from SGT
I(b)(G) | assigned to Co. C, WTU requesting immediate
assistance. Soldier was very frustrated, and angry. SGT|(b)(6)
started to express his frustration in regards to his CoC. During the.
conversation Soldier experienced what seemed to be an anxiety
attack (crying in desperation) saying that he can never any help

_ Complaint Against WTU DATA MIGRATION FROM from his CoC (SFC[(B)(8) |pLT sGT/55G|(P)(6) fquad Ldr). Soldier
46119 |Active A Fort C 12/23/10 LOG TEXT
cHve Army Ort=arON 1 ehain of Command /281 WWAS - OLD SYSTEM was admitted|(b)(6) |for 40+ days for anger

management and was released two (2) days ago, Soldier
contacted his CoC to coordinate pick up at 0900 hrs the day of
discharged but they did not show. up until 1400 hrs. Due to the
late pick up, Soldier could not get his. meds in time therefore.
having to wait to the next day. | told the Soldier | would help him
and proceeded to contact his Triad of Care/Leadership.

Issue 10 January 2010: The Soldier was notified by his WTU
Commander to relocate into the barracks immediately. The
Soldier currently resides off-post in an apartment complex and,
ays rent IAW a lease agreement. The Soldier is able to compl
Complaint Against WTU. DATA MIGRATION FROM pay £ &

1/13/11 LOG TEXT with the Commander's instructions; however, he is also required.

46139 |Active A Fort Bli
ctive Army—JFOTEBISS 1 chain of Command WWAS - OLD SYSTEM

to comply with the lease agreement. The Soldier is requesting
assistance with options related to what might be done to address
the lease agreement as moving into barracks will not change his
financial status.

Page 109 of 382



Chain of Command WTU Complaints

Page 110

Issue ID

Component

Issue
Location

Issue Type

Issue Date

Issues Comments

Issue Logs
Type Code

Issue Logs Log Text

46162

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

2/3/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

WTU chain of command- Soldier reports that he was told by the
Bde Surgeon that profiles are only recommendations and the lll
Corps Policy on profiles is not pertinent to WTU. His psych profile
was rewritten by his PCM and took away his limitations to not
report to work until 9 and he was told he just needs to take his
meds by 2100 and it won't be an issue. His telepsych provider
advised they can't change a psych provider's profile without
consulting with them and LTC[BX®) Jtold him she knew nothing
about it. <br/>Action/Resolution: 21 Jan 11- Contacted Bde
Surgeon who said he was ordered to review all profiles for
appropriateness. Contacted Chief of Psychiatry to see if he was
aware and he was not and refused to contact Bde Surgeon about
the miscommunication because "he doesn't work for me".

46200

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

4/4/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

WTU Chain of command- Soldier reports that he submitted leave
form on 21 March and yesterday SL told him the paperwork was
too late to submit for 1-14 Apr leave. He asked to talke to Cdr
but he was out. Very frustrated as his wife and kids are upset
with him for never coming home and blame
him.<br/>Action/resolution: 31 Mar - Contacted 15SG who states
Soldier did not submit on 21 Mar and kept changing mind on
dates. Advised 15G that it is his son's birthday and very
important to him. 15G states Soldier has done this before.
Soldier denies that he didn't put it in on time and states SL sat on
it and didn't process. 1SG agreed to give Soldier a 4 day pass
instead.

46224

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

2/4/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 01 Feb : Soldier requested assistance with being counsel for
violating policy letter #30. See attachment. Soldier states that he
did not make an appointment he went and spoke to the provider
because he has been give different information about medical
test that was requested.
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46237

Active Army

Tripler Army
Medical
Center

Complaint Against WTU
Chain of Command

2/4/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

dier is very upset with the way his SLis treating him and
is requesting a new one. He is also unhappy with his NCM whom
he does not trust. Soldier has personality disorder and is
currently being Chaptered out of Army. He gave several examples
of SL's alleged lack of respect for him as a human being and as a
patient. He sights instances where she has screams and yells at
him and threatens him with military action unjustly. He states LT

{bl{Gl Iis aware of issue and may support him. He feels that the

situation has deteriorated to the point of hindering his transition
and healing process. He came close to tears several times and
said he feels harrassed and hopeless. Yesterday he told social
worker that he hates his SL so much that he may not be
responsible for his actions.

46276

Active Army

Fort Campbell

Complaint Against WTU
Chain of Command

12/21/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 2 Feb 11, Soldier called office stating that her pass was
disapproved by Battalion Commander because she is considered
high risk. PV2]®® |states that she has not done anything wrong
and should not be considered high risk. She feels like the COC has
it out for her. She really needs to get home because her husband
has been locked up and he family member need a power of
attorney, get kids registered in DEERS and a lot of other things.
Soldier states she has not been able to go home and be with
family members since being placed in the WTU.

46396

Army Reserve

Fort Hood

Complaint Against WTU
Chain of Command

2/10/11

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 2 Feb 11, Soldier called office stating that her pass was
disapproved by Battalion Commander because she is considered
high risk. PVstates that she has not done anything wrong
and should not be considered high risk. She feels like the COC has
it out for her. She really needs to get home because her husband
has been locked up and he family member need a power of
attorney, get kids registered in DEERS and a lot of other things.
Soldier states she has not been able to go home and be with
family members since being placed in the WTU.
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Issue 09 February, 2011: Soldier request assistance identifying
the outcome of his meeting with the WAMC CSM, in regards to
his complaint about the WTU's CoC. Soldier requested to see the
Complaint Against WTU 2/10/11 DATA MIGRATION FROM LOG TEXT WAMC CSM on the Open Door Policy, to address an issue he has
Chain of Command WWAS - OLD SYSTEM with his CoC. Soldier received a Field Grade Article 15 for missing
an appointment and disrespect to his Squad Leader. Soldier
talked to the WAMC CSM because he felt the punishment was to.

severe.

46401 |Active Army Fort Bragg

Warrior presents requesting assistance feeling COC is not
supporting her. She is going to school full time and it being to
she has to work also. CDR Policy Ltr No 28 states "a WT enrolled
in 12 semester hours or more in a classroom course is consider a
full-time student and not required to work at all." The Co CDR's
have overall approval and will handle exception on a case by case
basis. She had met with the CO CDR yesterday concerning this
and because she only attends class on the weekends in Augusta
Complaint Against WTU 3/31/11 DATA MIGRATION FROM LOG TEXT he felt she didn't meet the parameters as outlined in Policy 28
Chain of Command WWAS - OLD SYSTEM and would be required to work some days. She feels she is being
singled out and this is unfair. Also she feels she cannot speak to
her SQ LDR/PLT SGT because she believes that have told the CDR
that she is a "jacked up Soldier." She understands Soldier
responsibilities and just wants to be treat equally as other
Warriors. She believes their are double standards for the
Warriors. She also mentions she is afraid that after this they will

46440 |Active Army Fort Stewart

try to take away her CPL stripes. She states she is on a standing
promotion list. | informed her |
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Issue: Soldier alleges that WTU is not sensitive to her medical
condition. Soldier states that Cadre (Warrior Leaders) are making
insensitive comments in front of others about her medical
condition. Soldier stated that she has mentioned this to her CoC
. Complaint Against WTU DATA MIGRATION FROM but they have not done anything about it. <br/><br/>Action:
46449 |Active Army Fort Campbell . . 3/31/11 LOG TEXT . el / /

Chain of Command WWAS - OLD SYSTEM Ombudsman spoke with Company Commander regarding the
issue. Commander was already in the process of addressing this
issue. Commander had Soldier write a statement and
Commander is researching the accusation. Ombudsman to follow
up next week.

7 VIarch ZUTISBT7>Demograpnics: B Co., STLSFpyg) _Jvorm
Dakota Guard, Phone br/>Referral:
Poster<br/><br/>ISSUE: Met with Soldier and his parents. He was
being accused of forging a document and has several C2 issues.
He believes they are unyielding and deliberately not moving
forward on an issue regarding a debt the Army is recouping. He
was paid BAH and the Army said he was not entitled to it while he
was in theater. He had it reviewed and the office of general
council is waiting for his remission packet to take action. He has
no money, living in barracks, and feels his commander is doing
this intentionally. <br/><br/>ACTION: After getting complete
background, Mom and Dad wanted to meet with LTCand
sound off about the forgery charge. | also called the state Notary
Army National Fak L Con?plaint Against WTU 4/1/11 DATA MIGRATION FROM LOG TEXT F)ffice to confirm the signa.ture and name ?f the Notary. was
Guard Chain of Command WWAS - OLD SYSTEM indeed a notary. Meanwhile, | am reminding the Soldier to
maintain his bearing as he was exceedingly agitated, and not
reducing his anger level in preparation for the meetings. So much
s0, | was going to ask him to stay outside while his parent met
with the BC as he could potentially sabotage his situation if he
can not keep in check. When we arrived at the BC office, | was
called in ahead. The BC said the Soldier had not shown up for a
meeting this afternoon he had scheduled with his company
commander. Explained | was not aware of a missed meeting and
asked if we could meet with the Co. Commander first and see if
we can straighten it out with her before attempting to resolve the
parents' issue. BC agreed. <br/>Met with CPT|(b)(6) [1SG

and MAJSl OIC). The Soldier had an extremely

hard time with the canvercatinn He icwarried abnit o wrang

46468
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(b)(8) is requesting assistance in receiving information
about her husband from the Squad Leader. |(P)(E) states
that over the holidays her husband was not feeling well. After a
series of test it was revealed that her husband's cognitive
functions was not operating to capacity. He failed 4 out of 5
Complaint Against WTU 1/11/11 DATA MIGRATION FROM cognitive test. She and her husband had a meeting with the Bn
Chain of Command WWAS - OLD SYSTEM CDR, CSM, the B Co CDR and 1SG._The summary of the meeting
was that the B Co. CoC is to keepl(b)(s) informed of any
information pertinent to her husband. The Sqluad Leader and
|Platoon Sergeant was not present at the meeting. According to
(X&) |the Squad Leader states that he will speak with her

husband and not her,

46470 |Active Army Fort Benning

Issue/Action/Resolution 13 Jan 11: Issue 13 Jan: (b)(6)

stated the problems started with the unit making the Soldier
come to formation and do PT when he hasn't done PT since 2009.
The Soldier takes 5 medications for sleep, how can he possibly
get to formation and do PT at 0630 hrs. Action/Resolution 13
Jan: Ombudsman explained how the process works and further
explained that Ombudsman did not have a copy of the Soldier'r
profile to review, but would find out. Ombudsman then called
Complaint Against WTU |, .. |DATA MIGRATION FROM cpT[®)E) Jvho obtained a copy of the Soldier's profile and it
Chain of Command WWAS - OLD SYSTEM clearly states that the Soldier must have 8 hours of sleep.

Ombudsman then contacted|(b)(6) back and explained

that the amount of sleep required of the Soldier was on his

46474 |Army Reserve |[Fort Hood

profile. Ombudsman also explained that Soldiers are required to
do PT within the limits of their profiles and no more. |(b)(6)
(b)(6) Jexplained that her husband has trouble getting to sleep.
Ombudsman explained that Soldiers are expected to take their
medications early enough, so they can get the amount of sleep
that is needed.
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46506

Active Army

Fort Riley

Complaint Against WTU
Chain of Command

2/8/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

Tuesday afternoon, 08 February 2011<br/>ISSUE: SPC (b)(8)
reported that he has a "no-formations" profile. He reported that
he missed a Class A inspection of which he was not informed, as a
result, his WTB SQL and PLT SGT are now making him attend
formation in voilation of his profile. SPeported that this
was the 2nd Class A inspection in a row that he missed because
he not told about it.

46557

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

6/7/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

7 Jun 11 ISSUE: Soldier alleges Chain of Command insensitive to
medical condition. Soldier states she was diagnosed with severe
PTSD due to childhood trauma in 00 while station in Germany.
Soldier alleges she has been in the WTU since MAY 10 stemming
from her severe PTSD along with neck and upper back injury
sustained while playing an organized sport with fellow Soldiers.
Soldier states during a meeting with her 1st SGT on 10 DEC 10 her
PTSD was triggered and she had an outburst towards her 1st SGT.
Soldier alleges since the outburst she has been treated unfairly
from CoC as well as medical physicians.

46594

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

6/13/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

Issue 13 Jun 11: Soldier requested assistance with meet with CSM
(b)(6) I[CSM, WAMC) to address her concerns about her signature
being forged and retaliation for calling the Wounded Warrior
Resource Center. Soldier stated while at TDS she notice that a
document had her signature that was not signed by her. Soldier
stated that she called the Wounded Warrior Resource Center and
later that day she was given a written reprimand about an
incident that happen in NOV. Soldier is schedule to ETS on 27 Jun
13,

46602

Army National
Guard

Fort Dix

Complaint Against WTU
Chain of Command

6/23/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE/ACTION 20 JUNE 2011: Soldier presented complaint
regarding a Commander Intent Letter written by the WTU
Commander that was submitted with the Soldiers MEB. Soldier
claims the Command has ill intent towards him and would like
the letter to be changed. | gathered many details surrounding
this complaint and from my vantage point it seems the Command
is justified in the wording of this letter. none the less | am making
contact with the Commander for investigation.
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Issue 7 Jul 11: WTB who wishes to remain anonymous has sought
Ombudsman assistance whether a Soldier can be forced to
Complaint Against WTU 7/8/11 DATA MIGRATION FROM LOG TEXT purchase T-shirts or made to wear their uniform improperly.
Chain of Command WWAS - OLD SYSTEM Soldier stated that the cadre stated for WTB O'day Soldiers will
wear O'day T-shirts (must be purchased), WTB T-shirts (must be

purchased) or wear their ACUs inside out.

46632 |Active Army Fort Bragg

On 20 Apr 11 as | was visiting unit on another case Soldier
insisted("Sir | really need to talk to you now!")that | stop and said
she had to move away from the Co area. | asked the Soldier if she
had been helped by other Ombudsman(had seen SM speaking to
other OMBs in past)to which she mentioned 1 previous and 2
current Ombudsman. So | told SM that | will need to refer her
back to them to follow up on issues she was having. Soldier said
ATy Natiinal Broolke Army Complaint Against WTU DATA MIGRATION. FROM she wantesi me to tall.( t?. her Chain of Command ?n how they
Guad Medical I 4/21/11 WWAS - OLD SYSTEM LOG TEXT were tre‘atmg her;l said 'They have h?rrassed her in reference to.
Center her profile as they have a problem with the hat she uses. She said
the hat was made specifically to accomodate her profile.
Although it was originally ACU pattern she died it black as COC
said per her profile recommendations she needed to be in PTs'. |
discussed SM's plight with other Ombudsman that had resolved
the SM's profile issue and then let SM know it was been taken

care of. Later on 20 Apr 11 SM called me to the billets office while

being accompanied by former SM(|(b)(€) .S

46665
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Isseu 5 May, 2011: Soldier seeking assistance requesting to be
assigned to another company because of the way he feel his
Company Commander treats him. Soldier feels his Commander
along with other members of his CoC are bombarding him with
things without giving him time to absorb them. Soldier states he
Complaint Against WTU, DATA MIGRATION FROM has. been diagnosed with severe F"TSD,'depression, ar]xiety, and
Chaintesmiand 5/6/11 WWAS - OLD SYSTEM LOG TEXT he just returned from 28 da\{s of |npat!er1t care_‘ SoIFller states the

Commander talks down to him and she is causing him a lot of
stress. Soldier states he does not want to have any contact with
her. Also, he feels she has made some bad judgment decisions in
regards to his safety. | advised him to speak to his CM about the
stress he is feeling ASAP. He said he has been speaking with his
Social Worker.

46727 |Active Army Fort Bragg

Issue: 8 Jun 11: Warrior presents requesting assistance with
getting the COC to place him on "home care". He states all
efforts on his part have failed. He states his wife was just
diagnosed with epilipsy and that her physicians states that
someone must be with her at all times. He feels that he should
be allowed to stay home with her pending his MEB processing. |
. . spoke to him about the work/education program and |

E::;:I:;nctoﬂj::r;tdWTU 6/9/11 ;ﬂ::—llgfgga:E::OM LOG TEXT recomn’:.ended he go to school full time which would. pro\'.‘idcj: him.

ample time to be home. He doesn't want that. | asked him if he
had gotten a physicians letter to the effect of him being home to
take care of his wife and he said "they can see everything in the
computer". | asked him about CBWTU and he doesn't want that.
Then | remembered his MEB process which ruled him out. | told
him | would speak with his CDR to see what could be done to
help him.

46762 |Army Reserve |Fort Stewart
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46779

Army National
Guard

Fort Knox

Complaint Against WTU
Chain of Command

6/13/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE: 13 June 2011 WTU Soldier has concerns about his
Platoon Sergeant. Soldier claims his Platoon Sergeant denied his
request for a weekend pass and did not notify him until the day
before his pass was to begin. The Soldier was scheduled to be
with his daughters. The Soldier claims the platoon sergeant
cancelled his pass based on a comment from the Soldier's Nurse
Case Manager. Soldier claims he will be put on CQ duty by the
Platoon Sergeant if he complains about anything. Soldier claims
the Platoon Sergeant told him he needed to stay in the barrack to
rest. Soldier is requesting to change platoons or even be moved
to another Company. Soldier feels the Unit does not care about
Soldiers.

46823

Army National
Guard

Fort Lewis

Complaint Against WTU
Chain of Command

7/11/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue/Action/Resolution 27 June 2011:<br/><br/>Demographics:
B Co.SSG|(b)(6) | SFC|(b)(6) |br/>Referral: previous
history<br/><br/>Soldier states the command is unfairly
targeting him and his pass was rejected and they are making him
take leave for the 4th of July weekend. <br/>Requested
information from MAJ B Co commander, and she provided
the following dialog:<br/>----- Original Message ----- <br/>From:
(b)(6) AJ RES USA MEDCOM MAMC<br/>Sent:
Friday, June 24, 2011 05:10 PM<br/>To: |(0)(6) SG RES
USA MEDCOM MAMC<br/>Subject: RE: SGT[(b)(6) |
(UNCLASSIFIED)<br/><br/>Classification:
UNCLASSIFIED<br/>Caveats: NONE<br/><br/>That is correct - it is
a mileage pass to Spokane. | normally would have no issues
signing 15G but as far as | have been briefed weekly at TRIAD this
SM has been non compliant with securing an MOU. Now maybe
we (you and 1) should talk with the SM and or SFC |(b)(6)

Maybe the SM is doing something unknowest to us but as it
stands now | will not support if he has not secured an MOU.

46831

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

4/11/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 8 Apr 11: Family Member requested assistance with
receiving a response from her concerns that she emailed to CSM
(WTB Para legal).

[)E)_JwTs, csm) and [B)E)
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oldier is a former WTU Soldier who was sent through the PDES
system and found to be 20% disabled. Soldier seperated from
the military approx 3 months ago and still communicates with
other Soldiers still assigned to the WTU at West Point. | received
the following email from the Soldier over the weekend:

. . Complaint Against WTU DATA MIGRATION FROM (b)(6) [kbr/><br/> Asyou may know | am out now, but still
46852 |Active Army Fort Dix Chain of Command A WWAS - OLD SYSTEM LOG TEXT [%I(in contact with a number of wounded warriors at west
point. | am growing more concerned daily with the things | am
hearing about the command climate. There have been continuos
reports of squad leaders witholding critical information from the
soldiers. | have also learned of illegal activites being covered up
for cadre and medical staff

Soldier requested assistance with being allowed to take leave.
Soldier is schedule to have brain surgery on 6 May 11 and had
requested leave from 25 Apr - 3 May 11. Soldier is a single parent
. . and is requesting leave to take her son to family members at FT
Complaint Against WTU DATA MIGRATION FROM : . .
Chain of Command 4/21/11 WWAS - OLD. SYSTEM LOG TEXT Campbell. Soldier was informed that her leave was denial
because she has an appointment schedule for 27 Apr 11 at 1000
hrs. Soldier spoke with PLT SGT and informed PLT SGT, if possible
she would like to change her leave dates to 27 Apr 11 after
appointment until 3 May 11. P

46859 |Active Army Fort Bragg
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46864

Active Army

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

4/26/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier said that he would prefer to have a different Squad
Leader because he believes his SL has not been able to help him.
For example, SM cites that since 14 Feb 11 the packet to transfer
the SM to BAMC and also to extend SM's Retirement date was
supposedly. complete. However,on numerous occasions since,
then particularly in the last week or so the SM has noted that.is
not the case. Per NCM SL has been telling 15G that the SM knew.
that there was more paperwork to be done, but claims SM did
not do. it. The SM stated that the SL has been telling SFC that it
"was not his place and this is not how we do things here" and,
would inform SM once he receives something from BN. Soldier
has annotated where SL(S5G)has failed to keep SM.informed and
help Soldier with either getting an extension on his Retirement
date due to SM doing MEB process still and also his attitude in
SM's mind. has been disrespectful and not that of a professional
NCO.

46865

Army Reserve

Fort Benning

Complaint Against WTU
Chain of Command

4/26/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

LTcl(b)(s) is requesting assistance. in getting her pass turned into.
leave. LTC Ib!I5! Istated that she receive a phone call that her,
mother was sick. She needed to go home to Virginia to attend to.
her mother. Originally, she was not allowed to attend. She did
not have a Red Cross message to substantiate her leaving. She
had appointments to attend to during the time of her pass. She.
stated that the Co CDR did not want her to leave. She spoke with
the BN CDR and was.given a pass. She was under the
understanding that if she needed more time, she would be
allowed to stay longer. She was not allowed to remain.in Virginia.
She had to return for her appointments. She was upset because.
her Case Manager did not cancel her appointments.

46887

Other

Fort Sam.
Houston

Complaint Against WTU
Chain.of Command

5/10/11

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 5 May 11: Instead of the staff of the WTU having affairs.
with each other, member's spouses, other soldiers, and nurse
case managers, etc...TAKE CARE OF THE WOUNDED WARRIORS!!!
That should be the only focus of the unit, not their personal
agendas. This is very unprofessional and disgusting.
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46924

Army National
Guard

Fort Bragg

Complaint Against WTU
Chain of Command

5/11/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 10 May 11: Soldier requested assistance with the return of
his personal journal. Soldier states that he informed his CM that
he had a journal and his CM asked him to bring it in to assist with
his medical issues. Soldier states that he was informed that his
journal was given to Company commander and has been asked to
write a sworn statement. Soldier states that he released his
journal to the CM for medical reason it was not to be released to
anyone else

46925

Other

Fort Bragg

Complaint Against WTU
Chain of Command

5/11/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Anonymous Soldier stated that SGT|(b)(6)  |has spoken
with 15G (SFQ(P)(8) Jabout how SSG|(b)(6 |has been treatin

Soldier who wishes to remain anonymous sought Ombudsman
assistance with the way SGT [(b)(6) _ |is being treated by SL (SSG

him and since them the anonymous Soldier states that S5G |(b)(6)
has increased her harassment of Soldier. Anonymous Soldier
stated that SSGouId ask for SGTeport to office
and when Soldier report SSGwould not be there.
Anonymous Soldier stated that SGTwouId be held an
additional 30 minutes after formation has ended. Anonymous
Soldier stated that SSGI@I talks down to SGT|(b)(6)
Anonymous Soldier stated that he is concern about SGT |(b)(6)
state of mind.

46931

Army Reserve

Fort Bliss

Complaint Against WTU
Chain of Command

5/11/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

The Soldier is complaining that she is being billed for $576.00 for
lodging due to the WTB withholding a barracks room for
approximately 24 days (15 April - 8 May 2011). The Soldier is
reflected on a CO-ADOS with an end date of 21 April 2011. She
was placed on MRP-E orders, effective 15 April 2011. According
to the Soldier, she occupied barracks between 4-8 May 2011.

The Soldier is being processed for REFRAD, but is refusing to pay
the lodging balance. Lodging states that DFAS will be notified and
will garnish the Soldier's pay for the balance. Lodging did agree
to forgive 10 days of the bill at the request of the WTB CoC. The
Soldier believes that the WTB failed to billet her appropriately
and that the unit should pay the balance owed to lodging.
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46934

Army Reserve

Fort Sill

Complaint Against WTU
Chain of Command

4/12/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE/ACTION/RESOLUTION 8 APR 2011: Soldier spoke with
Ombie about her concerns the Squadleader is not respecting her
Rank as well as not being compliant about HIPAA guiance. She
also what policy guidance in hand as to how the WTU determines
who is high risk and once the Soldier is high risk can the Soldier
be communicated with as to why someone says she is high risk.
Issue close but will followup if needed.

47023

Army Reserve

Fort Lewis

Complaint Against WTU
Chain of Command

7/13/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

hone call received from |(b)(6) Iregarding lack of
communication, inappropriate use of text messaging, and failure

of the Company Commander to keep her promise to proxy clear
SSG|(b)(6) "(b)(S) |in summary the following actions
transpired beginning 30 June.| (b)(€) Isent a very detailed
email which is attached to this issue. <br/><br/>30 June - S5G
(0)(€) |src|)(6) Jand MAI[(B)(6) Jnet mid-morning to discuss

his transition out of the WTB. The soldier has a school date to
attend Ml School, report date is 13 Jul 11. His orders had not
been received by the WTB; he was told by the CO the company.
would proxy clear him; he needed to provide his itinerary, and his
DA 31. The soldier provided those items to the Platoon Sergeant

(S FC the same day

47167

Active Army

Fort Lewis

Complaint Against WTU
Chain of Command

6/19/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 16 June 2011<br/>Demographics: B Co, 4th platoon, phone
El<brf>Referral: Another Soldier<br/><br/>Issue:
Soldier wants to lodge an annoymous complaint against the chain
of command for the WTB service dog program. She is tired of
going to meeting where the LTC OIC} is making them sell
the program, distribute fliers, fund raise, etc. She is tired of him
acting like a dog trainer when he isn't. She is more stressed out
going to the meeting that are supposed to be theraputic. She says
no is getting a dog because there is a $10,00 per dog fundraising
requirement now, and she knows this is not what the program is
designed for. She states he is rude and full of his rank and treats
everyone, including his service dog, terribly.

Page 122 of 382




Chain of Command WTU Complaints

Page 123

Issue ID

Component

Issue
Location

Issue Type

Issue Date

Issues Comments

Issue Logs
Type Code

Issue Logs Log Text

47208

Active Army

Fort Bliss

Complaint Against WTU
Chain of Command

7/13/11

DATA MIGRATION. FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 13 July 2011: Soldier reports that he is being harassed by
his Chain of Command; according to the Soldier he is pending an
Article 15 for missing formations. Soldier alleges that he has only
missed three formations and prior to missing the formations he
called his Squad Leader as instructed. The Soldier reports that he
has no support from his Chain of Command and alleges that he
was denied time to meet with a lawyer for assistance with a
pending divorce. Soldier reports that his Commander and First
Sergeant informed him that they are going to take his rank.
Soldier would like for me to speak with his Chain of Command
regarding allege harassment. Soldier reports that he should not
be receiving an Article 15 for missing formations because he
called his Squad Leader.

47285

Army National
Guard

Fort Lewis

Complaint Against WTU
Chain of Command

5/12/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

B Co, NCMm|(B)(E) Squad Leader SSG|(b)(6) |
OR Guard<br/><br/>Issue: CSM (b)(6) |stated Soldier

contacted CS asking for assistance with multiple issues.
One of those issues was he was denied a service dog. <br/>Prior
action: | attended the Service dog meeting where he was
mentioned as pending review, demonstrating interest. At that
time MAJ mstated she would non-concur on the issuing the
service dog to this Soldier. A packet had not been submitted for
consideration from the entire board and the commentary was
taken offline. | did not have anything further on the issue.
<br/><br/>Action: When CSMWI(OM me the issue |
indicated that | would look into it. | spoke with|(b)(€) and
MAJstated she signed the dog packet but
regrets doing so. She does not support the Soldier having a dog
because of his Nordic pole use, pending jail time, and no PTS
diagnosis. She signed off on the packet because she did not want
an argument and was not put up with the badgering she thought
would
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47300

Army Reserve

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

5/13/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

On 13 May 11 Soldier said he wants to be in another Company or
if not then be released from the WTU program. He said he has
felt uncomfortable and said 1SG had created a "climate of
intimidation" for him. SM cites that the 15SG harassed him about
his gold teeth when he first met him and asked him if he was a US
citizen (SM was born in|(b)(6) . SM said he has been
denied Leave twice. Soldier also said because he has mentioned
his close relationship with senior NCOs and officers the 15G has
told him that as a SSG he needs to "stay in his lane" and not
fraternize with CSMs and General officers. SM also said he was
told that his EQ assistant job for Reserve Command he was to
start was put on hold and that he had have it cleared with OT. He
said that OT had already said he just needs to be signed by
SL/COC. The SSG said that as a result of all these issues he was so
depressed he drove to Austin at 0530 this morning(over 1 hour
drive)and called his SL.SM said SL told him to go to the ER and SM
said his Psychologist noted this is stressing him and agreed with
him moving.

47329

Active Army

Fort Knox

Complaint Against WTU
Chain of Command

6/14/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE: 13 June 2011 WTU Soldier and spouse came to see me
regarding the Soldier's squad leader. The Soldier feels he is being
harrassed by his squad leader. Soldier claims the squad leader
curses at him and makes him (soldier) violate his profile. Soldier
claims squad leader makes him do Physical training even though
his profile doesn't allow him to do any physical training. Soldier
is requesting a new platoon. Soldier also informed me that he
has not received his yearly clothing allowance sine 2005. The
Soldier claims that no one has every helped him. Soldier did
admit his current chain of command has submitted a pay inquiry
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Issue: 13 Jun 11- Chain of command- Soldier reports he was on a
list as promotable status when he arrived at WTU. States he was
recently told he was removed from list because he did not verify.
his promotable status IAW a message that was sent down
th h.chain of d, b the inf ti
Complaint Against WTU DATA MIGRATION FROM rougn.c aln_o.éommar? o ecauS(‘e e Information was not
. 6/20/11 LOG TEXT passed down to him by his leadership. He feels he should not be
Chain of Command WWAS - OLD SYSTEM A . i . .
punished for them not doing their jobs.<br/>Action/Resolution:
13 Jun - Advised Soldier of options to include reporting the
incident to his NCO leadership so that they could look into getting
an exception to the policy based on facts of the case. Soldier
decided to do this and is awaiting a meeting with the Bn CSM.

47332 |Active Army Fort Hood

Issue 21 April 11: SGT|(B)(E) ktates that the CoC went back on
their word.in allowing him to leave early from work to attend to.
his son. SGT[(B)(E) Jstates that his son needs constant
supervision. He worked it out with this Platoon Sergeant and
Complaint Against WTU 4/21/11 DATA MIGRATION FROM LOG TEXT Squad Leader to leave early from work to be home when his son
Chain. of Command WWAS - OLD SYSTEM gets off the school bus. He live 45 minutes away from Fort
Benning. He is in the final phases of his MEB. His wife is in
Chicago attending to her mother. He can make arrangement for
his son to be watch when he has duty. He is requesting that the

CoC be flexible enough to work with. him.

47375 |Active Army Fort Benning
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47406

Active Army

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

5/9/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: On 6 May 11 Soldier came to the Ombudsman office and
said he feels that he has been retaliated against by his Squad
Leader.SM cited that following the Co safety training at BAMC the
WTU SMs were told to report to their COC to see if they were on
list for 10% UA.SM said he approached his PSG and SL to check
list and informed them that the VA had prescribed new meds
that would cause him to be near a restroom for extended periods
every 3 days. The PSG pointed to the SL and said "could be
handled with technology,|.E. cell phones."PSG said to inform the
SL. SM said he was explaining this to SL and was asking what
procedures he needed to follow and was interrupted by SL who
became loud and hostile then told SM to follow him to patients
ward, (4W)where SL proceeded to the rolling drawers, put on blue
gloves, yellow gown and face mask. SL opened. a patients door
and told SM to, "get in here!". SM said he was not going in there
after which SL smirked/smiled, walked into the hallway, removed
gloves, mask and gown and was about to ball them up when the
cleaning lady asked to have them. SM said he felt threatened by
SL's actions as it reminded him of "wall to wall counseling”. SM
said he called PSG and left a message then went to the
Ombudsman's office.

47432

Active Army

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

5/16/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 5/13 SPC just returned from leave. He is very
frustrated and upset with his sqd leader,(this is the 3rd complaint
| have received on the same sqd leader in the past 2 weeks). S5G

[©)(6) | was giving him a bad time prior to his going on leave

about PT, schooling, work, and civilian clothes. | told him that
civilian clothes was something that they were working on,
changing, all Warriors are to be in a uniform during the duty day,
PT or ACUs. He also has an issue with his IDES, why did it take
over 3 months to get an eye appt, this is the only thing holding up
his case and he is extremely frustrated.
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47574

Active Army

Fort Bragg

Complaint Against WTU.
Chain of Command

5/17/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Soldier requested assistance with using the open door policy to
meet with LTC|(P)(6) CDR, WTB). Soldier states he
informed CPT|(b)(E) |co CDR) of his request last week but hasn't
heard anything back. Soldier is aware that he can't discuss any
pending UCMJ actions.<br/><br/>

47576

Active Army

Fort Bragg

Complaint Against WTU.
Chain of Command

5/17/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 16 May 11: Soldier requested assistance with scheduling a
meeting with CSIVIWAIVIC, CSM). Soldier states that he
was read a company grade article 15 three weeks ago and now
they are trying to rush it though. Soldier stated that he asked for
court marshal and was told he would. be placed on a movement
control order. Soldier stated he then requested an open hearing.
Soldier stated he was give until 18 May 11 for his witness and
doesn't think this is long enough. Soldier states that the time line
has not been followed since his first read three weeks ago.

47577

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

5/17/11

DATA MIGRATION FROM
WWAS - OLD. SYSTEM

LOG TEXT

Issue 12 May 11: Soldier requested assistance with being given a
counseling statement for answering his personal phone during a
briefing. Soldier stated his phone rang and he put his head
underneath the table and answered it. Soldier stated he was not
in the room when everyone was asked to place their phones on
vibrate. Soldier stated he was informed he would be receiving a
counseling statement.
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47589

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

5/17/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 27 Apr: Soldier has a complaint against the COC. 1. He
states medical appts are given to them at 0900, which is the same
time as formation. Then he is told he'd better show up for
formation first. Medical Clinics, say the appts come first. Unitis
notified if Soldier is late or misses appt. 2. He further states now,
all of a sudden despite there has been no change in his profile,
since before coming to the WTU, the COC has an issue with his
profile. 3. If the Soldier is given quarters after receiving pain
injections, he is being told he still must show up for formation. 4.
The Soldier has a Therapy Dog and his Commander tells him he
doesn't have the proper documentation to have the dog. Soldier
states he has provided the documentation to the BDE CDR. He
feels he is being harassed by his COC.

47609

Active Army

Fort Gordon

Complaint Against WTU
Chain of Command

5/17/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE 17 MAY 11: Mother is concerned that when she leaves on
21 May (conclusion of her NMA orders), her son will be ridiculed
and mistreated by the NCOs and the chain of command in his
unit. She asked the commander if she could take the Soldier with
her when she leaves, but the commander told her that the
Soldier probably would not be released until towards the end of
May. Suggested that the mother speak with the BN CSM and BN
commander.

47668

Army Reserve

Fort Gordon

Complaint Against WTU
Chain of Command

12/21/10

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Father of Soldier called to state that he is still concerned for his
son's health and healing because he feels the command isn't
doing enough to ensure that the son's ex-wife doesn't continue
to contact them with erroneous and derrogatory information
reference his son. He has requested to meet with the WTB BN
Commander.
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47727

Army National
Guard

Fort Gordon

Complaint Against WTU
Chain of Command

5/18/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE 18 MAY 11: Soldier stated that he is currently on transition
leave and was called off transition leave by CSM{BN
CSM) to report to formation on 19 May 11, 0730, to be read an
Article 15 for disobeying a lawful order by getting medications
from a civilian provider/pharmacy. Soldier stated that he was
sent to the WTB for behavioral health problems (PTSD, and etc.)
and was very anxious and wasn't sure what would happen if he
reported to formation and saw CSM|(0)(6) |becaus CSM
was in his face and yelling at him prior to his departure on
transitional leave. Soldier is upset that he has to come off
transitional leave to receive an Article 15 that he feels is
unwarranted.

47783

Active Army

Fort Riley

Complaint Against WTU
Chain of Command

6/20/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Monday, 20 June 2011<br/>NOTE: 55G|(P)(6) |is Cadre SQL at B
Company WTB.<br/>ISSUE: SSG (b)(6) |does not want to be a
WTB SQL any longer. He wants to be sent back to a divisional
unit.

47792

Active Army

Fort Bliss

Complaint Against WTU
Chain of Command

6/22/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 21 June 2011: Soldier reports that he is experiencing
problems with his Squad Leader; according to the Soldier he
alleges that the Squad Leader is harassing him. The Soldier
reports that he pulls Staff Duty more than most Soldiers and
because of his medication he is having trouble driving home in
the morning after his tour of duty. Soldier is requesting to be
moved to another squad.

47819

Active Army

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

4/12/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: On 12 Apr 11 Soldier's NCM reported that SM has Sleep
problems and is going through several tests to determine his level
of Sleep Apnea. However, SM is being thwarted as he needs to be
able to miss early morning formations on occasion which driving
at that time disrupts a proper dx of SM's situation. NCM stated
that the COC has opposed the idea of Soldier missing formations
for sleep study reasons as SM has failed test to confirm Sleep
Apnea in the past.
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Issue/Action-18 May 2011: Voice message(10:52am)from Senior
grade officer,active duty. Soldier requests assistance on being
excused from "mandatory training" today at 1400 hours.
<br/>...cadre did not know of training until today<br/>...last
minute training causes disruption to him, his family, and the CTP
<br/>...he lives 1 hour 15 minutes away from Ft. Meade at APG

. . <br/>...his wife is out of town this week, he is on "single parent"
Fort George |Complaint Against WTU DATA MIGRATION FROM
B : i 5/19/11 LOG TEXT role<br/>...his 10y.0. daughter gets off the school bus at 1600 hrs

6. Meade ChilrulRapamand VWS =DERSNSTEM <br/>...he cannot leave his internship program<br/><br/>Called
soldier, allowed him to 'vent", and told him that | will contact his
Platoon Sergeant,(PLT SGT).<br/><br/>Called PLT SGT, no
answer.<br/>Sent e-mail to PLT SGT. (12:20pm)<br/>Called
Soldier to inform him that | have not receive a response.<br/>He
asked for the phone number of LTwho_ is the DCA,(Deputy
Commander for Administration at Kimbrough)

47855 |Active Army

Issue 18 May 2011: Soldier reports that he feels that he is being
harassed by members of his Chain of Command; according to the
Soldier he was instructed not to go to sick call because he must
stand in a Chain of Command formation. The Soldier reports that
he informed his Squad Leader that he was very ill and his Squad
Complaint Against WTU 5/19/11 DATA MIGRATION FROM LOG TEXT Leader was about to hand him a sick call slip however the

Chain of Command WWAS - OLD SYSTEM Soldier's First Sergeant stepped in and informed the Soldier that
he will stand in the formation and he will take the Soldier to the

47872 |Active Army Fort Bliss

Emergency Room after the ceremony is finished. The Soldier
reports that he has been diagnosed with TBI and often suffers
headaches; however this one was very bad and it affected his
vision.
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Issue ID [Component P Issue Type Issue Date [Issues Comments ¥ia Coda Issue Logs Log Text
spc](®)(6) | returned to the company and his chain of command
is deciding the appropriate actions to take. He called me to let me
know that he is back but the issues with the military are still the
T ‘ ‘ same. He.sPr:ake v\{ith. Co ‘(b)(S) and he wants to be discharge .
47892 |Active Army Medical Complaint Against WTU 5/20/11 DATA MIGRATION FROM LOG TEXT from the military immediately. The soldier doesnét want to wait
Canier Chain of Command WWAS - OLD SYSTEM from any process and stated that doesnét care what kind of
discharge. He was counseled by platoon sergeant, SQL and
company commander. Everybodyés concern is that the soldier is
going to leave again.<br/>13 June: SQL said c‘_SPCis
AWOL again
Issue: 29 Jun 2011: Soldier alleges lack of support from chain of
command. Soldier alleges his chain of command is keeping him in
47937 Army National Eork Siaviak Complaint Against WTU 6/29/11 DATA MIGRATION FROM LOG TEXT the dark by not informing him whether he will be released from

Guard

Chain of Command

WWAS - OLD SYSTEM

military duty or not. Soldier alleges his chain of command is not
willing to drive him to the resources he needs in order to prepare
him for transition. Soldier is pending a chapter 14.
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N Issue Type Issue Date [Issues Comments & Issue Logs Log Text
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Issue ID [Component
’ Type Code

Issue/Action/Resolution-29 June 2011: SS

counseling statement(28 Jun) for missing weigh-in. He believes
he does not deserve the counseling statement b/c no one inform
him of the weigh-in.<br/> <br/>SSGapproached me after
morning formation and reported that<br/>... he went to PT
formation on Monday. <br/>...he attended his routine
appointments.<br/>...he went to work at the EOC, as scheduled-
6:00-12PM.<br/>...he went home, took his meds, and went to
sleep.<br/><br/>He did not receive any type of notification,

Fort George |Complaint Against WTU 6/29/11 DATA MIGRATION FROM LOG TEXT reference the weigh-in on Tuesday morning at 6:00am. He asked
G. Meade Chain of Command WWAS - OLD SYSTEM to do the weigh-in later, he was denied. <br/><br/>Since | was in
the Company area, | went to speak waFacting
15G.<br/>I discussed w/him the incident and the soldiers'
concern. Thew key question was was the soldier notified of the
weigh-in? SFreported that the information was put out
to the Squad Leaders and not in formation.<br/>This is true b/c |
go to the morning formations, and did not hear anything about
weigh—inn:brbSFsaid that he will talk to the Squad
Leader, that there are other ways to handle the situation.<br/>l
talk to SSGfterwards and he was pleased

ecived

47944 |Army Reserve

Issue/Action/Resolution 26 April 2011: The Soldier is
complaining that she is being directed to report for formation at
0630 hours even though she has a profile recommending that she
not drive until 0900 hours. Further, her children's daycare and
school are not open until 0730 hours. This requires that she
Army National . Complaint Against WTU DATA MIGRATION FROM . . : . . a .
Fort Bliss . 4/26/11 LOG TEXT bring her children to formation. The First Sergeant instructed her
Guard Chain of Command WWAS - OLD SYSTEM . .
to make other arrangements for her children. The Soldiers CoC
(Commander/15G) met on 25 April 2011 and determined that her
spouse (WTB Cadre) could drive her and that her children could
accompany her to formation. The Soldier is satisfied with this

47982

outcome.
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Issue ID [Component
’ Type Code

Location

Issue 27 April, 2011: Soldier has issues with his CoC and request
assistance getting an appoinment to speak with the DCCS about
his issues. Soldier states he does not want to speak to the WTB
Army National Complaint Against WTU DATA MIGRATION FROM CoC because he feels that's where the problem lies. Explained to
47993 Gua:’d Fort Bragg Chairl? of Corﬁmand a7/ WWAS - OLD SYSTEM LOG TEXT Soldier that he would first speak to thepHospitaI CSM chause the
Hospital CSM has requested that all Soldier requesting to speak
to the DCCS or Hospital Commander speak with him first. Soldier

is fine with speaking to the Hospital CSM first.

e 15a[®® |nem[EE] reM®E) |
b)(6 kbr/>Referral: NCM <br/><br/>ISSUE: A little background is
necessary and then will identify the issues noted by SPC
br/>Medivacéd from theater end of May last year,
Landstul diagnosed with TBI, anger Issues, and severe anxiety
issues and adjustment disorder|(b)(6) |she
could not build a trusting relationship with anyone here and
Complaint Against WILl |y [PATAMIGRATION.EROM. ey Siigcaenb: : tcrl?aegnr;(oastetih;i\:: ;r};%re.r?:fﬁ: dn?;’r?::i:';:srzﬁ
Chain of Command WWAS - OLD SYSTEM ) - - -

depression.|(B)(6) ]
(b)(6) | she does not want reclass she
wants out. |(b)(6) |
(b)(6)

48039 |Active Army Fort Lewis

(b)(6) I to take
care of his daughter
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Issue Logs Log Text

Issue: On 16 Jun 11 Soldier said he would prefer to be in a
different unit away from his 1SG as he believes is being harassed
by 1SG on his time at the WTU. SM claimed 15G spoke to him
about how much money he was making and BAQ he got that he
was an E-7 without a job in the Army. Further went on to say that
SM chose not to be a Recruiter. However, Soldier said it is not his
fault that it took this much time for him to get an assignment. SM
said 15G is going outside his jurisdiction in getting SM's domestic
affairs. Currently the Soldier is pending assignment to|(b)(6)
45052 |army R ﬂ‘jg,ke IArmV Complaint Against WTU |\~ [DATA MIGRATION FROM |, o (b)(6) but the SM was just chosen to

PRIy REseme Ce?'ntl':ra Chain of Command WWAS - OLD SYSTEM participate in a study [(0)(6) | coincidentally
the reason SM was asked is because he hasl(b)(e)
(b)(6) Ia condition that causesl(b)(s)
(b)(8)
lv)6) | Therefore SM said he is stressing out more
now because 15G had told him he has over 500 days already in
the WTU and this study would take him past the assignment

reporting date. Soldier is worried that he is being pressured and if
he does not do the study here at BAMC/SAMMOC his health would
continue to deteriorate.
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48095

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

7/14/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue: 13 Jul 11- Chain of command; Soldier reports that he can
not come on post because of the reaction he gets when he enters
Ft Hood (panic attack/anxiety) and yet his Command is ordering
him to come in. States last time he entered the installation he
ended up being hospitalized from the severity of his reaction. He
states his Command is requiring him to live in barracks until he is
d/cin a couple weeks as a result of his medical board. He wants
to be allowed to remain at home until his discharge.
Action/Resolution: Contacted Bn CSM who states that Soldier is
currently being charged with AWOL due to his continued refusal.
to report for duty. He also refuses to wear a uniform or do.
anything related to the Army. He calls his NCM daily to say he is
not coming in. He also has history of domestic issues. Attempted
to contact Soldier to followup and let him know the expectation
of his Command and he will not answer the phone..

48098

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

4/11/11

DATA MIGRATION FROM
WWAS - OLD.SYSTEM

LOG TEXT

Issue 8 Apr 11: Soldier and Family Member requested assistance
with being allowed to seek available resources in a time manner..
Soldier and Family Member states on 6 Apr 11 Soldier and Family.
Member met with Ombudsman and on 7 Apr 11 Soldier and
Family Member met with |G to address some concerns. Soldier
and Family Member stated that on 8 Apr 11, SSGSL}.give.
Soldier a counseling statement (see attachment) advising Soldier
of change to Controlled Movement order that states you may.
move around FT Bragg with an escort with exceptions to the
hospital where you will be escorted by myself or another squad.
leader. Due to this your are being advised that all non medical
appointments at Womack hospital must be cleared 48 hour prior
with you chain of command before you make them. Soldier and
Family Member feel this is retaliation for seeking assistance from
Ombudsman and IG (who are located in WAMC), additional
resources that are available to all Soldiers.
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Issue: 26 Apr 11, Soldier called office stating that unit just
informed her that she needed to see the commander today at
Complaint Against WTU DATA MIGRATION FROM 1500 so she can administer her ART. 1?. and she woulc‘i like.
Chilnsttammarid 5/2/11 WWAS - OLD SYSTEM LOG TEXT someone to speak on her behalf. Soldier states that since
Ombudsman knows about the issues she has had with the WTU
leadership and all the mediciations she is on that causes her to
over sleep the new commander may reconsider punishment.

48129 |Army Reserve |[Fort Hood

ISSUE 20 MAY 11: Soldier stated that he can't go near the
company area because his former NCM. has filed a complaint
against the Soldier which prohibits his being near her because the
Soldier allegedly threatened to choke her. The Soldier states that
is is difficult for him to conduct business in the company because
. . . of he cannot go near the company. The Soldier's NCM has been
48182 gLr::;aNatlonaI. Fort Gordon Eﬁzﬁiﬁl;ﬂéoﬁ:ztdw-m 5/23/11 ;ﬂ:;’!lgf:g?sf;:om LOG TEXT changed.'to a NCM who |s not in the company area and the squad
leader will. meet the Soldier at a place away from the company.
area to take care of his needes. The Soldier feels this is an
unwarranted action (extreme); he did not state that he would
choke the former NCM; and it's stressing him to have to make
arrangements to do normal business in the company area. The
Soldier is requesting to be switched to a different company.
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48217

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

6/30/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

TSSUE: 3UJUN ZULL; SOIGIEr TEEls COT 15 NSEnsItve 1o s mearcal
issues. Soldier stated he has been at the WTU Ft Bragg, NC since
08. Soldier stated there are three new squad leaders whom he
feels he is being harassed and racially discriminated. by. Soldier.
stated 14 MAY 11 the three squad leaders showed up to his
home unannounced. Soldier stated the three squad leaders
harassed and belittled him in front of his wife and kids. Soldier
stated the next day 15 MAY 11, his wife went to speak with the
Commander. Soldier stated Commander listened to his wifeés
concerns about the new squad leaders, but no changes have
been made. Soldier stated recently there was a health and
welfare inspection done to his vehicle. Soldier stated his glove
box and other personal belongings were being searched through
rather than the inspection being done. Soldier stated CoC also
has Soldiers attending at least two formations a day or
sometimes even more. Soldier stated he had an A.M Profile for
two years that excused him from morning formation. Soldier
stated when he returned from leave at the beginning of FEB 11
his profile had been changed. Soldier stated the Battalion
Commander initiated a new. policy in.which there are no longer
A.M Profiles. Soldier stated he is on medication that causes him.
to vomit and internally bleed at times. Soldier stated today 29
JUN 11, blood was running down from his leg and went to speak
with his Case Manager. Soldier stated CoC advised Soldier that he
needed to attend mandatory afternoon formation and got upset
about his button being undone on his uniform. Soldier stated all
the issues going on at the WTU Ft Bragg, NC have put a

tremoendnus strain an him Saldier stated he wac alreadyv wnrked

48367

Active Army

Fort Bliss

Complaint Against WTU.
Chain of Command

6/13/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

Issue 10 June 2011: Soldier reports that he pulls staff duty more
than the other Soldiers and would like to be treated fairly. .
Soldier reports that there is a.lack of communication between
him and his Squad Leader; according to the Soldier the Squad
Leader forget to inform the Soldier when there is no formation.

48369

Army. National.
Guard

Fort Riley

Complaint Against WTU.
Chain of Command

6/14/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

Tuesday, 14 June 2011<br/>1101 hours<br/>ISSUE: SSP® Jvery
strongly disagrees with his command's decision to pull him back
to Fort Riley from Remote Care in Des Moines, lowa.
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48370

Army Reserve

Fort Bragg

Complaint Against WTU.
Chain of Command

6/14/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

Issue 14 Jun 11: Soldier requested assistance with scheduling a.
meeting with LTQ(b)(6) WTB, CDR) to discuss his concern
abautCPIl(b)(S) |{C0_CDR:|

48374

Active Army

Fort Bliss

Complaint Against WTU.
Chain of Command

6/20/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

48405

Active Army

Fort Bragg

Complaint Against WTU.
Chain of Command

7/1/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 17 June 2011: The Soldier is complaining that his First
Sergeant is acting inappropriately by failing to demonstrate
"dignity and respect” and was verbally abusive. The Soldier. is
diagnosed with severe PTSD and TBI and is requesting that he be

|treated more fairly.
(k)6

and POA is.to address concerns with CoC.<br/><br/>Action. 29
Jun 11: Meet with SPC|(b)(6 Jand i initially assited with an appt
that had been changed the day of due to a scheduling conflict
with with the VA provider;](R)(6) |spoke.with Soldier via
conference call;"b!iﬁ! apologized and stated he would find.
out why the conflict occurred; Soldier appt was rescheduled for
12 Jul 11. Soldier went on to discuss cadre's disrepect and their
lack of empathy or sympathy; Soldier went on to share concerns
about appts being cancelled or a mistake being made when he
shows afor an appt. Soldier feels he is not being given optimal txt
in some areas and he can't get a solid answer in reference to the
MEB. Soldier stated he wanted to write a statement for me to
refer to and he would bring it back on. 30 Jun. 11 before any
further actions were taken<br/><br/>Issue 20 Jun 11: This
issue/concern was forwarded thru the Surgeon General website
to the MAGG. Received by Ombudsman office 20 Jun. 11.
Ombudeman unable to make contact with Spd(b)(6)Juntil 29 Jun
11. Original message sent byl(b)(s) IMessage: My husband
became ill and injured during his first year of service and was
Medivaced out of Afghanistan in October of 2009. Since then, he
has been with the WTB unit at Ft.Bragg and has had little
progress. He has been placed under "probation" for re-evaluation
in 6 months because his conditions make him MOS disqualified.
The direction that they are advising him seems counter to all that
we have read and researched. They also claim he may not be
eligible for benefits he is entitled to. I'd like to contact an

ambiiderman and get cnme directinn chrfs
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48498

Active Army

Fort Gordon

Complaint Against WTU
Chain of Command

5/26/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE 26 MAY 11: Soldier received a negative counseling
statement from his squad leader stating that he is being
recommended for UCMJ for 3 missed appointments and drinking
on a "NO ALCOHOL" profile. Soldier states that he was drinking
because he has so many things going on in his life right now that
has him stressed. He has spoken to his Social Worker about this;
he told his SW that he had taken a drink to try to get through

recent events ‘(b)(e)

(b)(6) } ad coping with his

PTSD and other ailments). The SW reported this to the NCM who
in turn reported it to his squad leader. The Soldier states that no
one is concerned about what's really going on with him and does
not feel UCMJ recommendation will solve his problems.

48503

Army Reserve

Fort Bragg

Complaint Against WTU
Chain of Command

5/26/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 24 May 11: Soldier requested assistance with find out
where he is supposed to live and how he is supposed to eat when
he lose his PER DIEM and lodging. Soldier received an
memorandum on 23 May 11 signed by LT(WTB,
CDR) stating that Soldier will be involuntarily extended on active
duty pending investigation for violations of the Uniform Code of
Military Justice (UCMJ). Additionally Soldier will no longer receive
PER DIEM for meals or lodging. Soldier is to take prcautionary
measures to avoid any financial hardships. The total loss of pay
will be determined by finance.

48539

Army Reserve

Fort Irwin

Complaint Against WTU
Chain of Command

7/1/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue:<br/>Soldier contact me with the concern that a member of
the WTU medical staff has started a rumor that the National
Guard and Reserve Soldiers are not being treated the same as
active duty Soldiers. He received this information from a
member of the Balboa Naval Medical Center medical staff. He
stated this information came to him unsolicited therefore, he felt
this needed to be address. He is requesting that this be address
with the WTU Commander. He also thinks this is highly
inappropriate for a staff member to be saying. However, if it is
true then we have a serious problem within the WTU.
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48540

Army Reserve

Fort Irwin

Complaint Against WTU
Chain of Command

7/1/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue:<br/>During my quarterly face to face meeting with our
WTU Soldier | was informed that the National Guard and Reserve
Soldier feel disrespected by the WTU Cadre because they are not
active duty Soldiers. The Soldier is requesting that this behavior
be address and stopped. <br/>Action:<br/>l met with the WTU
Commander and 1SG on the Soldiers concern. They both.
informed me that they would address their Cadre on the Soldiers
concern. | contacted the Soldier and informed him of the
Commander and 15G plan to rectify his concern. The soldier was
very satisfied and thanked me for my help. Case Closed<br/>

48562

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

4/11/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 8 Apr 11: Soldier and Family Member requested assistance
with finding out why SSG {SL]_ gave Soldier a counseling
statement which indicated date of counseling 25 Feb 11 when
Soldier was counseled on 9 Mar 11. Purpose of counseling was
acknowledgement of Chapter action initiation IAW AR 635-200
chapter 14-12c. Commission of a serious offense, 12 Felony
counts of trafficking, opium or heroin obtain CS by fraud forgery;
common law forgery. Soldier and Family Member stated that
Soldier wasn't charge by civilian authorities until early Mar 11.

48579

Active Army

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

4/19/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue/Action: 4/19 talekd to the Warrior yesterday, he is very
frustrated and states he may be parinoid, but it feels like the
compay is out to get him. He wants a new company, he wants to
understand why and how he is still flagged and why he can have
his rank taken away if it is past his time for the suspension on the
AR15. | told him he should use the open door policy for the CSM
and he asked if | could make the appt for him. | talked to the
CSM about the Warrior, about his fear of the company and the
fear he has of making an appt with him. He said he would talk to
the company, | also provided him with the number for the
Warrior to call him and set up an appt. Emailed and called the
CSM for an update today.
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Issue/Action/Resolution/21April: Soldier came to my office and
stated that the unit is not being considerate of his medical issues
and medications. He stated that just because he has 3 counts of
FTR he should not be punished because it is.caused by his
medication and not his fault. In addition he stated that he was
not given proper time or orders to move into the barracks from
off post housing. | contacted the 15G and he stated that when he
Complaint Against WTU DATA MIGRATION EROM spoke with this Soldier the other day, the 15G asked him what he

- “la/21/11 LOG TEXT would do if he was the 15G and the Soldier replied that he would
Chain of Command WWAS - OLD SYSTEM ] . )

have the Soldier move into the barracks. Well, that is exactly

what the 15G did. He had the Soldier get his personal belongings
and move to.the barracks. Additionally | reminded the Soldier
that he still has obligations that come with getting a paycheck
every week. This includes the individual responsibility to get to
work/formation on time in the right uniform, at the right place.
The Soldier states he understands. All questions were addressed.
and answered. Soldier is satisfied. Issue resolved.

48589 |Active Army Fort Drum

ISSUE: .25 April 2011 WTU Soldier is.scheduled for a procedure
on the 26th of April 2011. Soldier would like to be admitted to
the hospital this evening prior to the procedure. The Soldier is
required to take a preparation that will involve a great deal of
Army National. Complaint Against WTU. DATA MIGRATION FROM trips.to the restroom and the Soldier does not have a bathroom
Gua:’d FOrERmox Chairl;J of Conglmand 425/%1 WWAS - OLD SYSTEM LOG.TRRY in fhe barracks room. Soldier ambulates with a cane/wheelchair
and will have difficulty making numerous trips to the community
barracks bathroom. Soldier is asking for assistance so that he can
be in the hospital with a private bathroom rather than trying to

get to the community bath down the hall.

48590

Page 141 of 382



Page 142

Chain of Command WTU Complaints

Issue Issue Logs
) Issue Type Issue Date [Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
’ Type Code

27 Apr 11 ISSUE: Accused of harassment and malingering by
Chain of Command. Soldier feels that he is being harassed by COC
and request to be transferred from WTU until his MEB is finished.
Command trying to give him an OTH discharge. Soldier talked
with case manager, pueblo, ombudsman, and Hospital CSM (CSM
|(b)(5) |]._So!d‘|er_ states that no one will address issues with
chain of command. History: Soldier wounded in Jan 09 in Iraq.
Complaint Against WTU DATA MIGRATION FROM Transferred to‘WaIter.‘Reed aljnd.ther‘1 to Fort Bragg. Company
SV —— 4/27/11 WWAS - OLD SYSTEM LOG TEXT commander tried to give Soldier Article 15 Apr 10. CO gave

o ' Soldier letter of repremind Aug 10. Referred.to MEB in Apr 10.
Awaiting on Narsum. Received Article 15 for malingering Mar 11.
Wants to transfer out of unit to another until Narsum is done.
|(b)(®) is his Ombudsman. Talked to She feels
that the local ombudsman program has done all they can and
issue should be taken to the MEDCOM Chief of Staff and that
MEDCOM should get involved. Expected date of Release from.
unit is June 30.

48608 |Active Army Fort Bragg

Issue 27 June 2011: The Soldier presents with a complaint
regarding a rumor he had heard. According to the Soldier, he
AV NatGHA] Complaint Asainst WTU DATA MIGRATION EROM heard that everyone living in the new barracks was. instructed to
48683 ¥ Fort Bliss _p 5 6/27/11 ) LOG TEXT move everything out of their rooms and clean it in order to clear
Guard Chain of Command WWAS - OLD SYSTEM .

the new room. Once cleared, they would be authorized to move
back in their rooms. The Soldier doesn't believe this is the way
Soldiers should be treated that live in the barracks.
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ISSUE: 22 April 2011 WTU Soldier claims the WTB is breaking his
profile by making him move into the barracks. Soldier claims the
Unit "screws with him just to get a rise." WT does not want to
live in the barracks, he wants to live off post with his girlfriend.
Soldier claims he is disgusted with the WTB and wants out.
Soldier does not feel he should have to pull any duty or

’ . participate in any assigned details. Soldier would prefer to
Complaint Against WTU DATA MIGRATION FROM
48732 |Active Army Fort Knox : i 4/25/11 LOG TEXT decline the stay at the WTU and would like to go back to his unit.

Chaiuof Qommand WWAS=0LD SYSTEM Soldier claims he was allowed to come and go as he pleased with
his old unit. During the conversation with the Soldier he
threatened to provoke the 15G into hitting him and he also
informed me he would go AWOL. Soldier informed me he was
arrested after a traffic stop because of an outstanding ticket and
the Soldier now has a suspended license. Drug paraphanalia and
"Spice" were found in the Soldier's car during the traffic stop.
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ZVIay I1 I55Ue/ACToN/ ResoIution: CIVITan employee assigned 1o
the Remote Care Company at WTB would like an opportunity to
speak to the BDE Command. Employee states she has requested
to see you through{(P)(6) i She states that she has been
|[made to look like the bad guy because she reported that CPT
I(b)(G) |was being very rude and harassing her. Employee feels
she has been a great asset to the WTB team especially under MAJ
|(b)(5) Ibut due to recent events is fearful of losing her job.

The employee wanted to try and resolve the issue because she
felt as though CPT|(b)(E) jwas creating a hostile environment at

the workplace. The employee also states that she was never
counseled by her supervisor on her duties and responsibilities,
but now is being told she was not doing them. The employee has
Complaint Against WTU 5/2/11 DATA MIGRATION FROM LOG TEXT been sitting at BDE waiting on some type of resolution. Employee
Chain of Command WWAS - OLD SYSTEM states she was advised by |(b)(6) to get a doctorés note
about being stressed due to her work environment and that it
would benefit her to move to a different location. Employee feels
MAJ|(R)E) Jis not being helpful to resolve the issue because he is
more upset that she spoke with|(2)(6) first although he
was not available when she tried to call him first to report the
incident. <br/>The employee was sent back over to pick up her
items without an escort and there was another incident with CPT
|m Employee states that she was not afforded an
opportunity to go and retrieve any items from the office before
they were boxed up for her to come and pick up. The employee
states that some of her personal items ie letters of

48742 |Civilian Fort Hood

recommendations, diplomas, and personal documents are now

gnne Fmnlaves states che hac heon there cince 2008 and che
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48757

Army National
Guard

Fort Dix

Complaint Against WTU
Chain of Command

5/31/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE/ACTION 18 MAY 2011: After speaking with the Soldier
regarding his leave issue | later found out that the perception the
Soldier has is that the CoC is not looking out for his best interests
and that he feels as though he's being "targeted." | gathered as
much information as | could from the Soldier and then met with
the 15G to discuss this issue. The 15G was/is aware of the
situation and believes they are working together to help the
Soldier. | had requested a couple of meetings with KACH
Commander to discuss this Soldier. | was then made aware that
the Soldier is requesting to appeal his Article 15 based on several
different reasons and would like the opportunity to meet with
the KACH Commander to discuss this in detail with her. | finally
received an email back from the KACH Commander and | was
given a 20 min time slot. | requested two being | would like to
have spoken with her prior to meeting with the Soldier, however
as of now that is undetermined at this time. Awaiting
communication back from KACH Commander secretary to discuss
exact time and day.

48801

Army National
Guard

Fort Dix

Complaint Against WTU
Chain of Command

6/8/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

ISSUE/ACTION/RESOLUTION 8 JUNE 2011: ¢ Soldier called to tell
me he thinks he will be counseled for an incident which occurred
this morning with another WTU Soldier. The other WTU Soldier
woke up Soldier at 0650 to help clean the hallway got
angry and cursed at this other Soldier for waking him up and
refused to get out of bed to help. | told the Soldier that he must
follow the rules being he is still in the Army. | told him that once
he was done with his apts he needed to go directly to the 15Gés
office to inform him of this incident. He feels as though he is still
being targeted and that he is being ¢harassed.é | told®&the
only way to protect himself is to use his 15G. Soldier agreed to go
report the incident to the 1SG.
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Issue Issue Logs
N Issue Type Issue Date [Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
" Type Code

: Soldier contacts Ombudsman during week of 6 June, to setup a
meeting with the BN CDR to address medical/personal
issues/concerns Soldier has. Soldier meet with BN CDR 10 June.
Upon leaving that meeting WTU Leadership to include BN CDR, is
unaware Soldier reached out to WTC Commander to further
Complaint Against WTU. 6/14/11 DATA MIGRATION FROM LOG TEXT address his concerns. Soldier asks Ombudsman to Facilitate this
Chain of Command WWAS - OLD SYSTEM meeting. Ombudsman is only made aware of Soldier contacting
WTC Commander, when BN CDR responds to Ombudsman
request for guidance. Ombudsman in the presence of a WTU
Cadre, calls Soldier to inform him that the entire WTU Command,
to include WTU BN CDR, is aware of Soldier reachingout to WTC
Commander and is awaitng further guidance on Soldier's request.

48809 |Army Reserve |Fort Belvoir
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48816

Civilian

Tripler Army
Medical
Center

Complaint Against WTU
Chain of Command

7/5/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

[0)6E)

B3]
'equipped to handle her issue and asked her what she needed

WTB HR Specialist is asking for advice regarding what
she perceives as an Equal Opportunity/Equal Employment
Opportunifyissue regarding the WTB S-1 supervisor, CPT |(2)(6)
Last week, (b)(6) asked for advanced sick leave for medical
appointment(s). Her leave request was denied by CPT|(R)(6)

who stated the 5-1 shop was too short-staffed on that day to.
authorize the absence. The SF 71 (Leave Request) was submitted
on 23 Jun 11 for requested leave on 24 Jun, ll.m also
heard form a coworker that she was being terminated for poor

performance. | asked (0)(6)  ]who else she had contacted and
she stated she was already receiving assistance from and working

with. the Schofield Barracks EO/EEO Office I(b)(G) Iher_
_b)(s)

Union Representative and the IG Office |(b)(6)
|| informed her that those agencies are more than

Ombudsman involvement for. She stated she wanted me to be
present at a meeting tentatively scheduled for 6 Jul 11 at 1500
hours attended by WTB C2, EO/EEO, and the Union to ensure she
was treated fairly. | told her | would attend as an observer, but
would likely have little input since the appropriate agencies are
already involved. PLAN: Attend the meeting as requested
allowing EQ/EEO and the Union personnel to represent|(b)(6)
(b)(6) Jand inject/intervene only if necessary.

48831

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

7/6/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 6 July, 2011: Soldier request assistance with his CoC. Soldier
states he has a profile for 8 hours work day, but his CoC makes
him work longer than 8 hours. Soldier states he feels the CoC
should not make him violate his profile.

48862

Active Army

Fort Benning

Complaint Against WTU
Chain of Command

4/26/11

DATA MIGRATION FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 26 April 11: SPis requesting assistance in getting
moved to another squad. SPCstates he believes that his
current Squad Leader does not have his best interest at heart. He
feels that his Squad Leader does not understand his medical
condition. He does not get along with his Squad Leader.

Page 147 of 382




Page 148

Chain of Command WTU Complaints

Issue Issue Logs
A Issue Type Issue Date [Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
’ Type Code

TTaT PTESEnTNE 153UEs <0/ > 1. HE Wants 1o Change s POV ITom
o))  |to Dr[B)E) Jbr/>2. sGT[)(6 Jwants to change his
NCM from|(b)(6) ] to [(0)(6) | it should be
noted that SGT|(b)(6) i fired¢ his previous NCM,KEXE)_' s0
this is the second time since October 2010 that he has requested
a different NCM.<br/>3. If he cannot change his PCM and NCM,
then SGTrequested that he be granted a WTB to <br/>
WTB transfer to (in order of preference) Fort Sam Houston, Fort
Benning, or Fort Polk.<br/>4. He wants to change his Squad
Leader from SSG back to SSG .(b) l)rb 5. SGT%
wants to know what was supposed to have happened when he
went to the ER on Friday (05/05/2011) for break through pain
management at the (per his report) advice of his NCM. SGT
Complaint Against WTU DATA MIGRATION FROM <br{’ reported that he was not given any treatment for his
. 5/9/11 LOG TEXT : ; ;
Chain of Command WWAS - OLD SYSTEM break through pain by the ER due to his Pain Contract. SG II{bl{GI
did not have any complaints about the other ER
staff.<br/><br/>Issue Resolution as of 02 June 2011:<br/>1. SGT
:mis willing to stay with Dr|(b)(6) | Drl(b)(6) lagreed that
he (the PCM) will adhere to all WRITTEN medication plans of care
from SGT[(B)(E) ] off-post physicians. It was agreed that as Dr.
(b)(6) Jinitiated the DME hospital bed request, he and LTC
[(b)(S) will continue to work that issue. <br/>2. SGT_is.
willing to stay withl(b)(s) Ias his NCM, with the
understanding that he can go to LTC{(0)(6) _fas needed. <br/>3.

Now that his pain is being adequately managed and he feels that
he is being taken seriously, SGT (b)(6) ho longer wants to
transfer to another WTB.<br/>4. SG [(0)(6) Ino longer wishes to

chanoe Saniad leadere chrf<8 At the meeting it wac agread that

48879 |Active Army Fort Riley

Issue ¢ 2 Jun 11: WT has had issues w/his Squad Leader (SSG
(b)(6) |) in the past. One issue is SLés inability to track
information pertaining to scheduled appts. Displays no concern
for Soldiers. Does not answer his phone. Relays inaccurate
Complaint Against WTU 6/2/11 DATA MIGRATION FROM LOG TEXT information to WT. Has made statements to WT that family
Chain of Command WWAS - OLD SYSTEM issues are not his concern and not obligated to assist them. As of

today, WT new Squad Leader is SS WT stated there are
several other WT¢s that feel the same about the SL. WT
expressed his concern and would like recommendation as to
what to do.<br/>

Landstuhl
Regional
48890 |Active Army Medical
Center,
Germany
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48900

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

6/2/11

DATA MIGRATION FROM
WWAS - OLD.SYSTEM

LOG TEXT

Issue 2 June, 2011: Soldier request assistance getting a four. day,
pass. that he said his Squad Leader told him was approved.
Soldier states. he requested. a four day. pass.. Soldier states SL told
him on Tuesday the pass was approved, then on Wednesday SL
told him there might be a problem with his pass because he has
missed a schedule appointment to Physical Therapy on 26 May,
2011. Soldier states he was not aware that he had an
appointment.

48918

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

6/3/11

DATA MIGRATION FROM
WWAS - OLD.SYSTEM

LOG TEXT

Issue 2 June, 2011: Soldier request assistance identifying why he
is.now, being identified, in.the WTB. as Cadre, when he.is a Soldier,
assigned.to the. WTB. for medical reasons. Soldier states. his Squad.
Leader told him.that he was. no longer identified as. a Warrior.in
Transition. Soldier stated he asked his SL to explain the change of
status to him, but Soldier states SL does not give him. a.clear,
dnswer.

49082

Active Army

Fort Bragg

Complaint Against WTU
Chain, of Command

6/6/11

DATA MIGRATION.FROM
WWAS - OLD SYSTEM

LOG TEXT

Issue 31 May. 11: Soldier. requested assistance with his medical
request being discussed during the FTR. Soldier stated that he
spoke with his PCM about a medical procedure and his. PCM
stated that CP{co CDR) had to approve the procedure.
Soldier stated that he didnét discuss his request with his CM or SL
because it was personal. Soldier stated during the FTR CPT|(R)(6)
addressed medical request. Soldier stated that he was embarrass
and.didn't feel that was the place to discuss his request. Soldier

felt like CPTL(R)(E) Jcommitted a HIPPA violation.
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Issue Issue Logs
Issue ID [Component P Issue Type Issue Date [Issues Comments Nia Coda Issue Logs Log Text
spc|P)®) ktated that the B
Company is harassing him for
any stupid thing. He was
recommended for three
articles 15 in the last two spc|(P)€)  Jreturned to the company and his chain of command
weeks. He was in quarters but is deciding the appropriate actions to take. He called me to let me
the staff duty sergeant didnét know that he is back but the issues with the military are still the
Complaint Against WTU find him in his room. The SQL same. He spoke with Com and he wants to be discharge
47892 |Active Army Brooke Army N SV —— 5/20/11 accused him of tampering with |RESOLUTION |from the military immediately. The soldier doesnét want to wait
his urinalysis three times. His from any process and stated that doesnét care what kind of
wife is arriving on 23 May and discharge. He was counseled by platoon sergeant, SQL and
he cannot take her out and company commander. Everybodyés concern is that the soldier is
only can see her in the day going to leave again.
room. He stated that all this
accusations are false, and the
company is up to get him.See
issue log.
1 Sep 2011: Commander emailed a statment that he the 15G and
. . 22 Aug 2011: Soldier alleges SQD LDR had met with the soldier at 1100 hrs. and she denied
i Complaint Against WTU : : : . : 1
53582 |Active Army Fort Drum A SRS mRARY 8/24/11 WTU Chain of Command is RESOLUTION |having any issues with the COC and all that she was concerned in
insensitive to Soldier’'s needs. was trying to get promoted. per conversation | had with the
soldier case to be closed at her request. resolved.
24 Aug 2011: There was no such reason here. The Cof C did send
the Soldier to BAMC on two occasions for purpose of having her
i p ; 1 : o prosthesis made an fitted. In addition, the Soldier has been in
53595 Arrny Netional Fort Gordon Con?plaint AgalnstlTY 8/24/11 Soldier‘aileges C‘oc nsensitve RESOLUTION |the MEB process which generally precludes transfers to other
Guard Chain of Command to Soldiers medical concerns. . . ) o
locations. At present, the Soldier has received her MEB findings
and has elected to appeal. As a matter of policy, she cannot now
be moved, nor is it in her interests to do so.
BraokeArmy Complaint Against WTU §/4.50D 1R edlled hizmatier :ﬂlliat:z :iit?ullfyogneftﬁgi:isgﬁz Liizz;:lll[}izlzvr:\:\?:::;;:z
53678 |Active Army Medical ; 8/26/11 in New York and the entire RESOLUTION .
Chain of Command o be stable and at least not as angry and upset as before, will
Center family is distraught

follow up with the Warrior and his wife.
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Issue Issue Logs
) Issue Type Issue Date [Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
" Type Code

09-Aug-11: Ombudsman assured NCO that the incident is not a
common occurrence and will report incident to BN CDR/CSM.
Soldier is suffering from severe anxiety issues and does not want
this to derail his progress. Soldier feels that because unit CDR
and 1SG stood by and allowed this to happen without correcting
Cadre that it could lead to other Soldiers behaving in a similar
fashion. Ombudsman informed Soldier that he will find out what
occurred and report incident. 11-Aug-11 Ombudsman met with
RESOLUTION |BN and arranged for meeting to discuss precieved C2 issues with
B Company, meeting schedueled for 16-aug-11. 17-Aug-11
Resolution: meeting held with BN CDR and BN CSM, also in
attendance was Fort Knox IG. Outcome of meeting BN CSM will
meet with NCO's from B co and discuss issues presented to BN C2
during 16-Aug-11 meeting. BN will not extend one Cadre
members request, and will counsel another Cadre memeber. BN
CDR will speak, and mentor Company CDR, and visit unit
throughout week.

Complaint Against WTU 8/26/11 08-Aug-11: Treatment of

53715 |Active A Fort K
CLYEALTTY pR s, Chain of Command Soldiers by Cadre.

14 Jul 11: Soldier requested a

resource from the Ombie that

could assist him in writing up a 15 Jul 11: After speaking with legal, Soldier changed his mind
oS : RESOLUTION ; ==

petition for his WTU comrades about doing a petition. Issue Closed.

to sign, concerning unfair

practices in the WTU.

Complaint Against WTU

53756 |Army Reserve |FortSill Chain of Command

8/29/11
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Issue Issue Logs
Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code e
Resolution: 7/27 As of last conversation he is still awaiting the
retention hotline request. | have also aleted the 232nd CSM and
he is on stand by for my request of an earlier class date. The
Warrior continues to have issues with family that he needs to get
Brooke Army . . 7/20 Is having issues in the resolved. He understands that he will not have this freedom
) : Complaint Against WTU : : :
53872 |Active Army Medical . 8/31/11 unit, feels there is a negative |RESOLUTION |when he gets to the school house. He started leave on 7/25 for 3
Chain of Command ) S . :
Center command environment. weeks, he said if he heard anything he would contact me. Will
followup with him on his return if he does not contact me
earlier. 8/10 he contacted me to say thank you and he is
excited he has a Sep class date. He is working on his APFT and is
going to ask to extend his leave until the time he starts to clear.
8/3 talked with the Warri d the SQD LDR, th illb
Brooke MY, | o o mplaint Agaiast WTU HERWamaR IS VEry upset r:visitain eth\:ICOT: re aururrlzrrnaer;ts \;af:ior is v:relllei::::IhiseMEB
53888 |Active Army  |Medical i 5 8/31/11  |about his last encounter with |[RESOLUTION B =1 £oEEL i
Chain of Command and has a plan for his future, the plan is what he and his wife
Center the COTA at the BN. : SR
want, but the COTA is saying it is not a good plan.
8/3The COTA per the company CDR is being moved to another
company. Contacted the Warrior and the SQD LDR as the DCA
Brackeskrmy said he would get the Warrior with the IMD section to see how
. , Complaint Against WTU 7/28 lssue wtih the COT at the he could use his knowledge and degree to help them.8/18 talked
53893 |Active A Medical 8/31/11 RESOLUTION
83 RN C;tl:f Chain of Command 31/ BN to the SQD LDR again, want to let him know | still have not heard
from his Warrior about the possibility of working in the IMD
offices. | will let the DCA know that the Warrior has not followed
up
26 Aug 2011, | informed SPC|(k)(6) labout my findings and he
: ; 21 July,2011, Soldier feels that stated that he was OK with the results and thanked me for my
; y Complaint Against WTU . o A ; ;
53896 |Active Army Fort Eustis 8/31/11 his receiving an Article 15 is RESOLUTION |assistance. He was glad that he would be allowed to leave WTU

Chain of Command

unfair.

with his current rank. | told the soldier to try to lay low until he
leaves WTU.
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Issue ID [Component P Issue Type Issue Date [Issues Comments ¥iia todd Issue Logs Log Text
19 Aug 2011; | was contacted by CPT (0)(6) saying that it was
miscommunication on the squad leader’s part. CP'(b)(G) I
" 1 i " 18 Aug 2011; Requesting ;alled SGT-I'D]B] a;d schhedule: la meetdir:g tc;speakhwith him an
. omplaint Against . : . is spouse in regards to the inability to drive due to his injury, but
54041 Active Army Fort Carson Chain of Command B —— wlth bl RESOLUTION bottom line the Soldier would be taken care of. | contacted SGT
{ransROrtavoR; (b)(6) |t0 conduct a follow up and he was please to inform that
the Cdr and 15G talked to them and all was well. The|(b)(6)
family was very pleased and thankful.
17 Aug 2011: SFC |(b)(6)
came to see me today
pertaining to three separate.
issues. Regarding the first
issue; a complaint against his
platoon sergeant and squad
leader, | advised SFC|(b)(8) |to
discuss his concerns directly
:T_:;hltsl-ée;:docNijifs:;d also 8 Sept 2011: Issue was included in email correspondence |
. submitted to the WTB-AK Battalion CDR & CSM as well as the A
resolution was.reached by e ;
) ) A . Co. CDR & 1SG. Additionally, | met with command staff and fully
Fort Complaint Against WTU diseet ¢ scu ssion, Wit e briefed them on all aspects of the information provided by SFC
54147 |Active Army  [Richardson, i 8 s/2/11  |Nco's. sFc[)E) Jstated the [RESOLUTION | y il i
Chain of Command , |(b)(& Co. CDR and 15G subseguently discussed concerns with
AK two NCO's are regularly

unprofessional, disrespectful,
and use disparaging remarks
and tone toward SFCJ()(6)
and other Soldier's. He stated
this has continued for several.
months and each time he has
attempted to address the issue
the treatment is the same and
results in SF walking
away to avoid a negative
encounter.

PSG and cadre members. SFC|(P)€) | met with the BN CDR &
CSM and discussed his concerns. SFq(P)(6)  |thanked me for my
assistance. (See attached email) Nothing follows.
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N Issue Type Issue Date [Issues Comments & Issue Logs Log Text
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Issue ID [Component
" Type Code

29 July 2011: Soldier reports 2 August 2011: The Soldier's Chain of Command and the Platoon
that she is being harassed RESOLUTION Sergeant who addressed the Soldier's profile report they treat all
because of her soft shoe Soldier's with dignity and respect and if the Soldier would have
profile presented her profile there would not have been an issue.

Complaint Against WTU

54225 |Active Army Fort Bliss i s

9/6/11

8 Sep 2011: There is no objective information to suggest that the
CofC is insensitive, therefore the assertion cannot be
substantiated. 2) This is the heart of the referral. The Soldier
requests that her leave be extended through 25 September. The
Soldier currently has leave approved to 19 September. The WTB
commander conferred with the Soldier’s company leadership as
well as the NCM before making a decision relative to her leave.
The Soldier has an appointment on 22 September that she must
keep. After due consideration, the WTB Commander approved
leave from 8 to 19 September. Decisions of this nature are the
prerogative of the commander. The Soldier was informed of the
commander’s decision and is not happy. She signed out on leave
the evening of 7 September 2011. ADDENDUM 9 SEPTEMBER
RESOLUTION [2011: Relative to the Soldier’s belief that the CofC has been
insensitive, the Ombudsman’s inquiry revealed that the
commander decisions concerning this Soldier were made in
consideration of the fact that she was on 60 day MRP-E orders.
The CofC objective was to insure that the Solder receive all the
care and evaluation to which she is entitled within that 60 day
period. Soldier's MRP-E orders end 26 Sep 11. The statement
that the Ombudsman could not help her is misleading. The
Soldier visited the Ombudsman on/about 30 August stating that
the company commander was not going to approve her leave.
The Ombudsman recommended that she meet with the battalion
commander UP of his open door policy. In this the Soldier had an
advantage most Soldiers do not, that is that she and the battalion
commander are the same rank.

Complaint Against WTU 9/7/11 6 Sep 2011: Soldier alleges CoC

54238 |A R Fort B i
TRy ReReive Q- Renhing Chain of Command insensitive to medical needs.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code 8308
Update 8-12-2011: Ombudsman attended the out processing
Spouse alleges that CoC is not brief. Spouse was calmer but a lot of her transition fears/anxiety
Complaint Against WTU roviding her husband with was still there. Ombudsman ensured family was able to speak
54298 |Active Army  |Fort Campbell[ o Po- "8 o711 |° EASLISRANENTY.  lresogmon | : : , P
Chain of Command an update on his admistrative with the Chief of Retirement Services at the transition office.
separation action. Spouse stated that was very helpful. Issues continue to be
addressed at the Unit level.
9 Sep 11. Soldier contacted
= ; SN Y 13 Sep 11. | called and spoke with 55G|(R)(6) |to see what the
= outcome was from the MTF Commander. It was decided that she
a leave issue. She also wanted y R
aii Ofblidsian i6 o Witk Her should not go outside of conust at this time, but could be re
Complaint Against WTU considered in 3-6 months. 5SG|(0)(8) |provided all documentation
54498 |Active Army  |Fort Campbell| > P 5 9/12/11  |to see the MTF Commander on |RESOLUTION -p
Chain of Command Monday 12 sep 11 reeardin to the BN Commander from Orbitz so that a follow through could
the Iea:e issuep (b)(S)g wgas be made to see if there is anyone liable for thge cancelation of
. ; the cruze, and to pursue a refund for SSG Soldier was
otherwiseengaged, sal very pleased with the process and the outcome
assisted the Soldier ye P '
9.19.11 The Care Conference addressed two issues both how the
soldier feels she has been treated unfairly by both the M2 and C2
i f h i poi i
31511 spd @) aliBass side of the house r.egardmg her appointments anFl attending ‘
. mandatory formation. MSG|(R)(6) _Jthe leadership would review
that she was told she did not . . )
Complaint Against WTU have to attend formation b the mandatory formation; however it was stressed to the soldier
54630 |Active Army Fort Lewis P " 9/13/11 . RESOLUTION |that missing appointments is not just about her; but other

Chain of Command

csM™™® band now the
leadership is disregarding his
directives.

soldiers, family members, retirees are also losing out because the
appt is going unfilled by a beneficiary. The WT soldier gets
priority for ALL appointments at Madigan so when there is a no-
show or has to be rescheduled because the WT arrives more than
10 minutes late the appt goes unfilled at 100%.
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54668

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

9/14/11

18 Aug 11: Soldier requested
assistance with having his
recommendation for chapter
and all UCMIJ actions be
reviewed based on the
information in his Psychiatric
MEB addendum NARSUM,
date of examination 24 Jun 11
written by Dr|(®)(6) |on 29 Jul
11.

RESOLUTION

Per NARSUM, Soldier does have a Traumatic brain injury with the
effect being that his personality has changed (impulsive type). Per
NARSUM, all of the unusual behaviors that have been noted
regarding Soldier can be attributed to an increase in impulsivity
that were not present prior to his injuries that are consistent with
Personality change secondary to TBI, including his invalid testing
suggestive of malingering, recording his medical appointments,
confrontational behavior with providers etc. Per NARSUM, this
provider has been struggling with how to disposition this Soldier
for over three months. Per NARSUM, this provider has discussed
his case with multiple providers. Per Soldier, Soldier gave LT
(b)(8) o memorandum for CDR, WAMC thru Company
Commander WTB, thru CDR, WTB on 24 Aug 11 with NARSUM
enclosed requesting that all UCMJ actions and chapter
proceedings be reviewed. Ombudsman informed Soldier to take a
copy of NARSUM to meeting.

54763

Active Army

Fort Campbell

Complaint Against WTU
Chain of Command

9/15/11

15 July 11; Soldier request
assistance with have a multi-D
meeting with her COC, NCM
and OMB. Soldier states that
she has concern about her
medical care plan and the CO
policies in the new assigned
compamy.

RESOLUTION

20 July 11; Soldier, OMB, NCM and COC met to discuss and
resolve her issue and concern. CO and 15G explained the unit
policies and informed the Soldier of and conflicts in appointment
needs to be work out with her SL ASAP. NCM explainded the plan
of care and the Soldier stated that her understood the plan.
Soldier stated that the meeting was very positive and will comply
with the policies and plan of care.
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Issue Issue Logs
Issue Type Issue Date [Issues Comments

Issue ID [Component
" Location Type Code

Issue Logs Log Text

24 Aug 2011: Request
asistance with his CoC. Soldier
states his CoC has placed him

on 24 hour supervision that he 13 Sept. 2011: CCIR: Soldier was at an appointment at (b)(€)
feels is unfair. Soldier states he Regional Hospital. He called his SL (SSG|(P)(6) |} and stated they
. Complaint Against WTU. has to sleep in an area near found out he has started cutting himself again. They noticed new
54817 |Active Arm Fort Bra 9/15/11 RESOLUTION
¥ BE Chain of Command /15/ the SDNCO desk and it is scars on him. They admitted him there. The SL has called the
difficult to get any sleep in that doctor for more information, including how long Soldier will be
area. Soldier wants the Coc to there. | will follow-up

relax the restriction he is on
because he feels it is causing
him a lot of stress.

28 Jul 11: Soldier wanted to

speak with the Ombie
CONFIDENTALLY involving him

55028 Army National Fort Sl Con’:.piaint Against WTU 9/17/11 f?iling a urinalysis test that was RESOLUTION 1 Au‘g 11: |.551:|e closed by Ombie but will followup if needed.

Guard Chain of Command given three days after he was Soldier satisfied.

discharged from a Self

Referred Treatment facility for

Drug use.

(13Sept11) After the meeting with SGT|(®)(E]soldier,[(0)(6) |
NCM, and | spent time in my office talking about the outcome.
Soldier was adamant about not staying in the. barracks because.
he will not leave his dog alone. He continued to say that he would
go AWOL. The gravity of the issue was discussed and how it could
Con‘.lplaint Against WTU 9/19/11 {12—S.ept—11} SM states CoC RESOLUTION ir‘npact‘ his career after Ie.aving the Army. He understands what
Chain of Command abusing authority. his actions could do to his career after the Army. He was then
escorted to the barracks by his Unit Command. (240ct11) 1
spoke to SGT|(P)(E Koldier stayed in the barracks and has not
gone AWOL. He did not complete the assignments that were

given by LTC}(b)(E) but unit is still assisting this Soldier in every
way possible.. At this point there are no other issues to address.

55166 |Active Army Fort Carson
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
’ Location = Type Code ke
(14 Sept 2011) Nurse case
manager contacted me that a
& ) (15 Sept 2011) After the meeting, the Soldier came to my office
female Soldier felt : X i
. and informed me that her meeting with her Platoon Sergeant
F : : uncomfortable being around i .
Army National . Complaint Against WTU went well. Her concerns were not warranted she miss judge him
55179 Fort Irwin . 9/19/11 her Platoon Sergeant. She was [RESOLUTION . .
Guard Chain of Command and she now feel he is a good NCO. | asked her if she was
not sure whom she speaks to . . . .
satisfied with the outcome of the meeting she said yes therefore
about her concerns. Therefore, case tlosed
the NCM manager requested :
that she speak to me.
TI9 Sept. ZULL: Tam WITing you
concerning the actions of
(b)(B lCO, sfcl®)®) | sheis
unbearable. She spends most
of her time making the soldiers
angry and writing counselings
on them. Last week she made
a soldier so angry that he had
to go to the hospital by 19 Sept. 2011: Soldier's 15G responded via email writing: It is my
ambulance for an anxiety belief that considerations of others must be taken at all times
attack. She lets the soldiers with all SMs and even more so with our Warriors and their family
know there is a change at the members. As |'m sure you are aware, this is not my first
last minute. She yells at them complaint that | have had against SFC|(b)(8) If removing
i i f ; h I | Il
55344 |Active Army Fort Braga Complaint Against WTU 9/21/11 or no reason. She accuses RESOLUTION her becomes the end result necessary | must follow proper

Chain of Command

them of doing things that they
didn't even do. My car has
been in the shop for over a
month. It overheated and the
motor had to be totally rebuilt.
On Sept 10, our only other car
broke down. | had my car back
for two days and it overheated
again and had to be towed
back to the shop. | gotto
work on Monday the 13th. |
had to pick him up to take him

to a one o'clock appointment.
erl(b)(s) Irhrnuu a fit horance
| I |

protocol to give the SM a chance to correct her actions. That
being said, | will be formally counseling SFC in
reference to the statement written. Contacted Soldier and
Spouse and told them what the 15G siad he would do. Also,
informed them to notify me if the have any future issues with SFC

(b)(6)

I will follow-up.
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26 Aug 11: Ombie spoke with LTho stated they are
waiting on the doctors notes to determine if she will be REFRAD. |
gave her the numbers and emails to her STATE Surgeon, the
25 Aug 11: WTU Commander RACH Hospital Commander and the OKNG Family Support. Ombie
T . Camplaint Against\WTU refuses to alla\ffr Soldier to take also ‘spoke with acting DCCS MAJHe recommenc.l the
55417 Fort Sill . 9/22/11 leave and heal in the Tulsa RESOLUTION |Soldier be placed on leave. 6 SEP 11: Soldier inprocessed with
Guard Chain of Command : p
area while she waits to go HQ plt and was told that she had to stay. She was not prepared to
CBWTU. stay and had not made arrangements for her 41yo EFMP brother.
Soldier requested a meeting with acting Hospital Commander Mr
(0)(8) who called MAI(bJ(G) l MAI[()E)  |then gave the
Soldier leave. Issue Closed by Ombie. Soldier Satisfied.
22 Sep 11- Called soldier and informed him of the Company
3 Commander decision. Explained that the WTU is for Transition
. . Soldier wants to go TDY to Fort ] . .
55512 |Active Army Fort George Com.piamt Against WTU 9/23/11 Huachuca, Arizona( Sep27-Nov [RESOLUTION through a medical boarc! or RTD, the focus is forl the soldier to
G. Meade Chain of Command 2). heal. A request for TDY is not acceptable. Soldier understood
and acknowledged that he was not happy w/ the decision. He
knows that he is welcome at the office anytime.
. ; - 26 AUG 11: CDR was not aware of the situation and wanted to
55528 |Active Army Fort Hood ComplaintAsIins iy iy 9/23/11 BRAa Il O ey RESOLUTION (see the Soldier. F/U: Soldier states his duty was changed to

Chain of Command

profile is being violated.

Monday.
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55536

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

9/23/11

3 Aug 11: Soldier requested
assistance with assistance with

[how he is being treated by S5G
(b) |{SL:|. Soldier states he has

been recommended for
chapter and is on a movement
control order. Soldier stated
that SL attempted to take the
battery out of his car and
remove a chip from the car.
Soldier stated that when SL
could not remove either he
then took a set of keys to
Soldier car and house. Soldier
stated that when he refused to
sign a counseling statement SL
started yelling and told Soldier
he was going to smoke the

5 out of him.A

RESOLUTION

5 Aug 11: Spoke with Soldier and Soldier has received his keys

back from CoC.
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55563

Army National
Guard

Fort Sill

Complaint Against WTU
Chain of Command

9/23/11

1 Sept 2011: Soldier's spouse
frustrated with the lack of
communication at RACH and
WTU.

RESOLUTION

1 Sep 11: SFC [(0)(6 | asked[P1®
other resources are available to and|®® had a folder
of resources information she gave It included
resources for TBI Support Groups, Financial assistance agencies,
Respite care, etc. SFCI(b)(G) laskedl(b)(s) Iwas there any
other assistance she needed right now. She said she only had
$20 in her wallet and she had to . borrow money from her family
for gas to get to Ft Sill. It was in the discussion that|(b)(6)

told us she did not have a military spouse ID card. She said she
never applied for an ID card. She said she could go to . the ID card
section and apply. That is when | told them | had the Armed.
Services YMCA referral form in my office and could immediately
Fax it, call [(b)(6) ] or[®"® band they could Iet.(b)(s) Ikncw
right away if they had gas cards or food available, it was SFC
(b)(6) Ithat asked her if she needed Diapers for. her 1yr old child
and she said yes. So once | assisted herin filling out the form
(Needs requested were: Gas Card, Food and Diapers) | called

and spoke wit """ faxed the form. He immediately approved
the .form and had everything available and toldhe
could pick up _everything at 5pm the same day. After the
"meeting' olunteered to have mtrail her in her

vehicle to the Armed Services YMCA to pick up . the items since

amily Support) what

(b)(6) was not familiar with the city of Lawton.

55719

Active Army

Fort
Richardson,
AK

Complaint Against WTU
Chain of Command

9/27/11

13 Jun 2011: SM has
completed MEB and was
medically retired. SM stated
he contacted this office to
express his concerns regarding
what he perceived to be unfair
treatment by the chain of
command regarding first
formation and late work call.

RESOLUTION

13 Jun 2011: SM has completed MEB and was medically retired. .
SM stated he contacted this office to express his concerns
regarding what he perceived to be unfair treatment by the chain
of command regarding first formation and late work call. SM
further stated he and his wife submitted a congressional
complaint which resulted in the CDR speaking with him and his
spouse about their concerns. SM thanked me and stated no
further assistance was required from this office.
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55745

Army Reserve

Fort Bragg

Complaint Against WTU.
Chain of Command

9/27/11

30 Aug 11: Soldier requested
assistance with using the open
door policy to schedule a
meeting with LTC
(WTB, CDR). Soldier stated that
he informed the command on
26 Aug 11 that he would like to
meet with LTC m
and as of today has not heard
anything.

RESOLUTION

1 Sep 11: Receive email from CP (b)) stating Soldier met with,
the BC on 31 Aug 11 there were no further action pending.

55756

Active Army

Brooke Army.
Medical
Center

Complaint Against WTU
Chain of Command

9/27/11

Warrior and SQD LDR did not
communicate effctively and
now Warrior and Family are on
leave and there is no leave
form

RESOLUTION

9/23 the Warrior can continue on with his leave and will have to
take his and his actions up with the BC upon his return.
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30 Aug 11: Soldier contacted
the Ombudsman to express his
concerns about how he was
treated by SSG[SL}‘
Soldier states that during a
meeting SSG| got so
upset that SFC - had to
restrain S5G to prevent 1 Sep 11: Receive email from CPT anting to confirm that
him from attacking Soldier. this is a closed case. Ombudsman eplied to CPT|(b)(6)
Soldier stated the S5G |()(6) email stating: Per email from 1SG|(b)(6) SSG_l(b)(s) lwas
was so mad that he starting counseled. Is further action being consider? As an Ombudsman,
hitting the wall. Soldier stated issues of concern are brief to higher command. | would consider
55762 |Active Army Fafiragg Con'.1p|a‘|nt Against WTU 9/27/11 th.at he was infa.rmed to tell his RESOLUTION this an iSSl:Ie of ct.)ncernA Received email from CPT|(0)(6) stating
Chain of Command wife to stop calling WTB. the following actions were taken by company: SL was counseled,
Soldier states he was also removed from working with Warriors until he has completed the
informed to tell his wife not to. stress and anger management (6-7 September). Once the
contact the Ombudsman courses are completed the chain of command will re-evaluate SL.
stirring up trouble because the The BN has been made of aware of the incident and the actions
BC will get mad and it will only taken. Soldier briefed.
hurt the Soldier. Soldier states
he was informed by the 15G
that this would be handled.
Soldier states that he has been
recommended for UCMJ
actions and chapter for civilian
offense.
27 sept 2011 Soldier came to
office he reports that heis in 27 sept 2011 email sent to the commander after telephone
the TBI program that is not attempts to both the 15G and the Commander were unanswered.
. . susposed to have any Staff commander responded to email directing me to the acting 15G.
; Complaint Against WTU : : : 2
55808 |Active Army Fort Drum 9/27/11 duty or after hours duty. he |RESOLUTION [1SG reports that the current 15G did not provide him with the

Chain of Command

was called and told that he has
duty tonight. he told PSG of
the profile and he said not his
issue.

DA6 he would adjust the roster and ensure that this Soldier
doesn't have duty till TBI treatment is complete. soldier notified.
case closed resolved.
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" Location = Type Code ik
sPl(P)(®) |states he feels hi
" crm;:essag‘;:; > 8.23.11 5Pc|®)®) | met with[®)(6) for the initial visit
Complaint Against WTU and reported no problems or concerns. She explained her role
55819 |Army Reserve |Fort Lewis .p & 9/27/11 African American males; and |RESOLUTION R P P ) . . P . !
Chain of Command = ; the importance of making his appoimntments on time and
feels she has been against him L .
: communicating with both the C2 and M2.
the whole time.
21 Oct 2011: | coordinated with CDR & 15G who stated SM’s
unishment on Article 15 was all suspended because of
7 Sept 2011: SM stated his p : : i E
PSE has tareatad SM and information provided by SM and psychologist. The CDR stated
; & the SM needed to work better at conveying his concerns directly
Fark Complaint Against WTU eonfinues tacharsssh to the CofC, because the psychologist and other providers don’t
55846 |Active Army Richardson, 'p g 9/27/11 because SM does not regularly |RESOLUTION ! . pay . g . . P .

AK Chain of Command e — always share specific information with unit leaders. | fully briefed
occasiazall - misgses SM on all aspects of the discussions | had with CofC and informed
formationsv SM he should take advantage of the offer by his psychologist to

’ help SM with goal setting for SM’s upcoming CTP and FTR. SM
thanked me and departed.

24 Aug 11: Soldier requested

assistance with the

harassment he is receiving
.hi mf]; f;fﬂ the LTC
(k)6 (WTB, CDR) and 24 Aug 11: Soldier was advised tg he open door policy and

55866 |Active Army Fort Bragg Complaint Against WTU 9/28/11 address some concerns on 4 RESOLUTION schedule a meeting with LTC (b)(€) Soldier was informed

Chain of Command

Aug 11 and at the end of the
meeting all counseling states
where removed and he was

assigned a new SL. Soldier
stated since then someone
notified his parent unit the he
was non compliance and his
CM disapproved a CBWTU
transfer,

that the first meeting he had with LTC
and he was able to resolve his issues.

was successful
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" Location = Type Code 55K
9.30.11 Spoke with 1SGregarding SGTconcern
and being accused of faking his pain. The 1SG stated the soldier
had orders for REFRAD but stated he was still on convalescence
9.26.11 Soldiers states he was leave until 2 Oct 11. He said the soldier looked fine to him. |
e Natianal Complaint Aeainst WTU accused of "faking his pain" by stated that everyone heals at a different pace and one's level of
55905 : Fort Lewis .p i 9/28/11 the First Sergeant the day after|[RESOLUTION |pain is certainly different than another. | Informed the 15G the
Guard Chain of Command . . . . .
surgery to remove his Gall soldier stated as a NCO he was insulted and disappointed that he
Bladder. was called a malingerer by a NCO who did not know anything
about him. He stated it was pretty chaotic that day; the soldiers
were moving into the new barracks and the stress level was
pretty high in the BN.
: i h Idi
Army National Complaint Against WTU Soldier is pending disciplinary #9SEPTILL Accorc!mg 1o the‘ squad Ieéder, ¢ -e Sa d",er dopsinos
55978 Fort Gordon . 9/29/11 : S : RESOLUTION [have any UCMIJ actions pending, but will receive a written
Guard Chain of Command actions for missing formations S ; :
counseling if his behavior does not improve.
Complaint Against WTU
55982 |Army Reserve |Fort Hood .p 5 9/29/11 16 Sep- denial of surgery RESOLUTION (18 Sep 11-Surgery was done as scheduled.
Chain of Command
Date 19 Sept 2011, Warrior
would like the Ombudsman to
speak to his Unit Chain of
Command about his Chapter
paperwork. Warrior stated
that he will be receiving a
Chapter for (Patt f Mis-
apterfor a‘ iRl Date 21 Sept 2011, Ombudsman informed this Warrior that he
Army National Complaint Against WTU conduct], W arlarcame npis need to seek legal advice in this matter, also seek advice from his
56017 Y Fort Stewart e 9/29/11  |being positive on a Unit UA for [RESOLUTION B :

Guard

Chain of Command

cocaine. Warrior stated that he
was very depressed at the time
of his use of this drug and this
was due to his Medical
Condition (PTSD). Warrior
would like the Ombudsman
help in not receiving
Disciplinary Action.

Doctor and Nurse Case Manager about his Medical Condition
causing him to take an un-authorize drug.
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56076

Active Army

Fort Bragg

Complaint Against WTU.
Chain of Command

9/29/11

12 Sep 11: Soldier and Family.
Member requested has sought.
Ombudsman assistance to
address their experience in the
WTB.

RESOLUTION

13 Sep 11: Received a call from LTCI(b)(G) |. LTCl(b)(G)

and Ombudsman. discuss Soldier and Family Member concerns..
LTcl(b)(s) stated Soldier is not being recommended for
promotion because Soldier is being recommended for chapter,
which stops favorable actions. LTC (b)(€) stated he would
look into concerns that he was unable to address. Soldier and
Family Member briefed on 14 Sep. 11.

56077

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

9/29/11

13 Sep 11: Soldier has sought
Ombudsman, assistance with
how he was treated by SFC
[BXE) JpuTsam.

RESOLUTION

15 Sep 11: received email from 15G|(P)(6) |stating Soldier
complaint is somewhat accurate however we all know a day off
for birthdays are not promised but should be accommodated if
possible. The Soldier stated almost everything word for word as
to the way this incident took place however he did not have an
anxiety attack during her conversation with him. The anxiety
attack took place afterwards. As for SFC|(b)(6) yelling,
15d(P)(6) |would say she was stern but did not yell. In attempts
to not belittle/override my PSG in Soldier presence, ISGW
wanted the Soldier and the NCO Support Channel to sort this
issue out. Additionally, 15G informed the Soldier to
contact his SL reference this issue and have the SL talk with PLT.
SGT to allow him to take the day off for his birthday. If the
situation was not handled, | was going to allow the Soldier to take
the remainder of the day off providing he had. no appointments
and his CTP was complete. Since the incident, 1SG have
spoken with PLT SGT and informed her to bear.in mind thatas a
Cadre Staff for Wounded Warriors must use sympathy and
empathy when dealing with Warriors and. at the same time
maintain discipline. Soldier briefed.

56089

Army Reserve

Fort Bliss

Complaint Against WTU
Chain of Command

9/29/11

29 September 2011: The
Soldier is complaining that his.
CoC is unable to provide an
MWR Card.

RESOLUTION

29 September 2011: The CoC and WTB S-1 stated that no. more
MWR cards would be issued this fiscal year, but that Soldiers
could use a copy of their WTU orders to access all MWR activities
without cost. New cards will be issued O/A 1 October 2011. The
Soldier was notified and was satisfied with this outcome.
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" Location = Type Code 550k
7 Sep 11: | contact the Soldier to explain the rationale for the
conversion only to be told that she was confronted by the unit
. 15G this morning and informed that she would retain her CPL
6 Sep 11: Soldier presents 2 { ; i .
Complaint Against WTU 6t HAECOCTs Holihg to stripes. The Soldier stated that if | hadn't have spoken with the
56266 |Active Army Fort Stewart .p : 10/4/11 : RONE RESOLUTION [1SG regarding this issue that she would be a SPC. She expressed
Chain of Command laterally convert her from CPL o . . . .
back to SPC her appreciation for my interaction with her LDRSHIP. | visit the
15G to who informs me that she had second thoughts after our
conversation and informed the CDR, who agreed to allow this
Soldier to retain her CPL stripes.
Army National Complaint Against WTU 3 OCT 11: Closing the case because the Soldier has not returned
56433 . Fort Gordon AT 10/5/11  |Possible UCMJ action RESOLUTION il il _ :
Guard Chain of Command several voicemails; will reopen the case if the Soldier calls back.
29 July 2011: The Soldier was notified about the rationale for
these CoC determinations. The commander agreed to meet with
: ; 22 July 2011: The Soldier is the Soldier to address his complaints; however, the Soldier
; ; Complaint Against WTU ok ; ; : ; i g ; ;
56443 |Active Army Fort Bliss ChaT SRR 10/5/11 complaining about the WTU RESOLUTION |[declined to do so. The Soldier remains dissatisfied with his CoC
CoC. and is filing a complaint with his ARNG State IG Office. The
Soldier did file a Congressional Inquiry prior to presenting similar
complaints to this office.
27 Sept 11: Soldi t
assi:cznce be{::at:i;. qurl:f:and 28 November 2011 Because of the severity of this case, with the
Army National |Fort George |Complaint Against WTU e ) . Soldier having a weapon on the base, he was referred to the JAG
56550 2 10/6/11 is giving him an article 15, and |RESOLUTION T : i 3
Guard G. Meade Chain of Command . to see what his rights are. This case is closed unless the Soldier
e o E needs help win the future. Case Closed
to be reduced from E-6 to E-1. p ’ €
6 OCT 11: Spoke with the 1SG who stated that he had spoken
with SFC|(b)(6) Jreference the counselings and other incidents
that took place with the Soldier. Stressed to the Soldier that he
Complaint Against WTU must respect his senior NCOs and if he needed anyone to
56556 |Army Reserve |Fort Gordon i 10/6/11  |HARRASSMENT BY CADRE  [RESOLUTION R 4

Chain of Command

accompany him when he speaks with SFhe could call
him. Stressed to the Soldier to utilize his open door policy if
there are future incidents. The Soldier stated that he had a
motorcycle safety class scheduled for 17 October.
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" Location = Type Code e
6.0CT 11: 1SG prefers that the Soldier (WT) takes his/her squad.
Complaint Against WTU. WTB CADRE leader or the Ombudsman in with them when speaking with a
56559 |Army Reserve [Fort Gordon 10/6/11 RESOLUTION
4 Chain of Command /6 UNPROFESSIONALISM member of his cadre. He would address the alleged
unprofessionalism and disposition of SFC|(b)(6)
5A 2011: The Soldier i
T T cﬁnl'ujglilas;iin thét hz i:bel;: s 5 August 2011: The Soldier did report to the ER for evaluation
56630 |Active Army Fort Bliss 'p i 10/6/11 p E 4 RESOLUTION |with his CoC as an escort. The Soldier remains dissatisfied and.
Chain of Command required to report to the ER .
for evaluation with his SL/PSG. ) go ’
06 Oct 11: The Soldier came to my office to discuss his letter of
reprimand.. .| explained to the Soldier that | spoke to the
BaH S Comblaint Aeainst WTU 04 Oct 11: Soldier stated that command. The command consensus is that as an officer he
56703 [Army Reserve ' .p g " |10/7/11 he is received a letter of RESOLUTION (clearly disobeyed and.circumvented the.chain of command. The
Houston Chain of Command . . . . .
reprimand for going TDY Battalions commander stated that he will allow the Soldier to
present a rebuttal letter and he will consider it. .. The Soldier asks
me for the IG number and | provided for him.
60CT11: Soldier states that
even though he has changed
56723 |Active Army - Complaint Against WTU. 10/7/11 companies a certain S5G will RESOLUTION 70CT11: All questions were addressed and answere. Soldier is

Chain of Command

see him and address his.
medical issues in the presence
of others.

satisfied. Issue resolved
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56747

Active Army

Fort Riley

Complaint Against WTU.
Chain of Command

10/7/11

Z9 AUBUST ZULL WWAS 10
AWCTS transition Issue:These
are SGT concerns:
1. Requests 30 to 60 days of
convalescent leave. This is his
priority. concern. . . 2.
Requests another
appointment with Dr.](R)(6)
(on-post physiatrist). SGT
(b)(6) Jreported that he been
unable to get a second

3. Requests transfer to B
Company WTB in order to.
have a fresh start. If transfer to
B company is not possible,
then the soldier requests that
he be moved to a different.
platoon. 4. Requests that
he be assigned a different
NCM. SGT|(R)(6) |s currently
assigned to CPT(R)(6) |my
understanding is that SGT
(b)(B) [was already
transferred from [(R6) ]
cPT|(B)(6) [saT|B)E) |
reported that he met with LTC
l(b)(6) 5 SGT

recently

appointment with Dr.l(b)(s)

RESOLUTION

Note: The extensive email traffic is the best documentation on
this issue. Please see the Attachments Section for a copy. 29
August 2011 | emailed his treatment team and command. 30
August 2011 | met with the soldier. 31 August 2011 . | met with
the NCM, OIC NCM and two of the IACH Patient Reps about this
soldier. | met with this soldier briefly. 02 September 2011 |
called SGT|()(E) |to follow up with him. 06 September 2011 |
back briefed about what occurred with SGT|(R)(E) hen
she was on leave.

56782

Active Army

Fort Riley

Complaint Against WTU
Chain of Command

10/11/11

06.September 2011 Soldier
asked to remain anonymous.
ISSUE: Dissatisfied with the
way things are done in the
WTB. He had a 2-page,
unsigned/no-name, MFR that
he wanted me to give to the
CSM.

RESOLUTION

12 October 2011 Resolution: See 12 October 2011 Action Logs.
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13 Oct 2011: | coordinated with 1Sdm)(6)|whc advised that at
56960 |Active Army ForF ‘ Con'.}plaint Against WTU 10/12/11 Soldi.er_ alleges unit insentive to RESOLUTION 1600, 12 C.)ct‘2011, SSGI(b)(G) Iwas_ re-assigned to_‘anoth.er_
Wainwright |Chain of Command medical needs platoon within the company. Please see attached email. | will
close this action as resolved favorably. Nothing follows.
30 AUG 2011: Soldier is
receiving an Article 15 for 8 SEPT 2011: Soldier did receive and Article 15. After the
Complaint Against WTU being AWOL. Soldier feels as multidisciplinary team meeting in Sept he has abided by all rules
57370 |Active Army West Point Chain of Command 10/19/11 |though he had kept his CoC RESOLUTION ([and has started moving forward. | spoke with the Soldier on 5
informed as to his where OCT and he is doing much better and has not had any issue since
abouts and that the Article 15 this.
is not warranted.
A Nastiiial Complaint Against WTU 8.23.11 Request assistance 10.3.11 Per MS soldiers who are flagged for
57405 Fort Lewis ) 10/19/11 |regarding soldiers using MWR |RESOLUTION |overweight will not be denied access to sign up.and participate in
Guard Chain of Command o A
Activities in a "flagged" status MWR activities.
18 Oct 11, Ombudsman and _met with LTC
csmi(b)(6) | cPT|(b)(6) | B compan Commanderiﬁm
M - WTB Surgeon, CPTﬁ (0)(6) |senior cm,[)6) | cm
and $5G|(b)(6) kquad Leader b 6 was able to voice
concerns and was _gwen feedback . (1) Medical concerns was
addressed by Mm_ibiisi | and explained that Soldier was in the
EMMO program and that someone was monitoring Soldier's
; : 17 Oct 11, Mistreatment of medication intake. Secondly Soldier would not be released from
: Complaint Against WTU ; ; : : : : ” i :
57730 |Active Army Fort Hood 10/24/11 |Soldier and improper medical |RESOLUTION |inpatient until they can stabilize her condition by getting

Chain of Command

care.

medications back on board. (2) SL stated that she was involved
with daughter getting admitted into hospital because she had
notice changes in her behavior (3) A follow up meeting with
daughter inpatient staff and COC was schedule for 27 Oct (4) LTC

(b)(6 ]stated that he would contact trial defense to talk with [(B)(8)

(b)(€) nd do whatever it could to expedite process (5

Mom provided contact information for all members in COC and
S o0 assist her with any additional issue.
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Issue Logs Log Text

57858

Army Reserve

West Point

Complaint Against WTU
Chain of Command

10/25/11

23 Sept 2011: Soldier reports
that squad leaders and
platoon sergeants are going
into Soldiers rooms
unannounced and without
them present.

57861

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

10/25/11

RESOLUTION

26 Sept 2011: | met with the WTU 1SG and Commander.
Discussed this concern with them. They ensured me that they
were not breaking any policy or regulation and that the room
inspections were health and welfare checks on the WTU Soldiers.

5 October, Z0I1: soldier s wire
states Soldier told her he has
had another issue with his
CoC. Wife states Soldier told
her the following information:
| am writing you, again,
concerning the ineptitude of
the command of my husband's
unit. If you remember, | wrote
to you last about the car
trouble we are having and the
disrespect of the command
concerning these issues.

My car is still at the shop. The
mechanic messed up the first
motor and | had to pay for a
used motor from Spring Lake
Auto. | had the car for one day
following installation and it has
a coolant leak, so | had to
return it to the shop. We did
manage to get our other
vehicle working andas
been driving it to work. Vehicle
inspections were held today,
because of the upcoming four

day weekend. and
Lo |I(b)(6) lunra dning the

RESOLUTION |

14 October, 2011: Received an email from Soldier's Spouse
stating" Yes, | spoke with him. | wrote you the email and told

ou exactly what he told me. | am not sure why he told CSM
{Elthat there was not a problem. It could be that he is afraid
that if he says there is a problem, it could just make his time at
the WTB worse than it already is." Instructed Soldier's Spouse to
tell Soldier to contact me.

57864

Army Reserve

West Point

Complaint Against WTU
Chain of Command

10/25/11

3 OCT 2011: Soldier claims
that a Squad Leader from the
WTU was very disrespectful
and embarrassing.

RESOLUTION

3 Oct 2011: Itold the Soldier that he is still a Soldier and needs
to follow the rules put into place. | spoke with him for a long
time and by the end of the conversation he was clam and in
better spirits.
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Issue Issue Logs
Issue ID |Component P Issue Type Issue Date |Issues Comments Nia Coda Issue Logs Log Text
Z7 OCU L1, SOTOIer presented
with the concern of feeling he
was disrespected and spoken
[to in a demeaning manner; by
.@Transition
Coordinator) while attending
his SCRIMMAGE Meetini
[(;V—'LO)?S) : So'ifg;;:isr;?)(e) 128 Oct 11; MAJ_rmed of the following: | spoke with CPT
- Kb i (b)(6) I and|(0)(€) who were both at the meeting. It
ngns;?;?:;:rewh?mself o appeared to be a matter of misperception.[(B)(€) ____Jis very
Transitioning. Soldier states direct when speaking to Warriors. However, my Battalion
Kl e tinahais Commander, LTC—(b)(G) informed me that csm|(P)(6)
Complaint Against WTU A was in the meeting and not only didl(b)(G) Ispeak down to
58126 |ArmyReserve |FortGordon | 50 = 10/27/11 | - ord Bxamination |RESOLUTION |cP (P)6)  out his Squad Leader as well. So, in conclusion, CPL
GRE)preparing himself for the (b)(6)  [was right to be upset. LT((P)(E) ktated thatl@
(Mastepr’s ‘;rogrgam, and that he (b)(6) | will be verbally counseled on his actions and must lean
wasialso looking intoatending on how to address people, when talking to them. | then
the D Acadaiy IR MIgHiILEL, contacted Soldier to address findings and case closure. Soldier
. k understood, agreed, was pleased, thanked me and had no other
Soldier states f;rstl(b)(s) S
asked what is a GRE and what '
could it do for him. Soldier
states he explained it is like the
SAT preparing people for
College. Soldier states then
l(b)(S) stated he didn’t
offer anything for want to be
Dls- wihirh Snldier ctatac thic
Army National Complaint Against WTU 27 OCT 11: The Soldier stated she would speak with the EOA and
58221 Guard Fort Gordon Chain of Command 10/28/11 |PLATOON SERGEANT POSITION|RESOLUTION |if those results are not what she's expecting to hear, she will get
) on the CSM's calendar and will utilize her 1G if necessary.
17 Oct 11 - Soldier had an
Army National Complaint Against WTU approved pass for the 18 ERL T SO iRt Was Seen by CSMand hEteitem
58265 Fort Hood 10/28/11 RESOLUTION |UCMJ action was not warranted. Soldier was very satisfied with

Guard

Chain of Command

weekend of 7-10 Oct, but at
the last minute it was pulled,

the end result.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code RS-0k
12 Oct 11 - Male S Lead
Complaint Asainst WTU walkZd liito thae :enigfedbaea o 112 Oct 11 - Ombudsman reported the incident to WTU BN CSM
58359 |Army Reserve |Fort Hood 3 5 10/31/11 ) ' = Day RESOLUTION |(P)(E) I who stated she'd take care of the problem immediately
Chain of Command area during personal time ) ) . .
and also ensure Cadre staff received additional training.
unannounced.
Complaint Against WTU Soldier removed from her PSG
58365 [Army Reserve |Fort Gordon .p 5 10/31/11 [position to a Squad Leader RESOLUTION |31 OCT 11: Closed case without action per Soldier's request.
Chain of Command i )
position unjustly
17 Oct 11- Soldier reported to
C laint Against WTU ife that h ordered 19 Oct 11- Wife discussed issues with BDE CDR and was satisfied
58505 [ActiveArmy  [FortHood [comPaintAgainst 11111 [Whemnathewas RESOLUTION |~ seussed sstes wi B
Chain of Command moved out of inpt psych tx for with outcome.
no reason by command
31 Oct 11- Soldier reports that
Complaint Against WTU Hels belg Ehven A F @ ardlcle 31 Oct 11- Advised on process and provided resources to assist
58511 |Active Army  |Fort Hood RIS 11/1/11 |15 and doesn't understand  |RESOLUTION ' P A :
Chain of Command ) ; < Soldier
process and he is being kept in
dark by command
o ; Soldier followed up with me a few days later and she was smiling
Army National Complaint Against WTU apldier s afrald Yo seport1e and ha She withdrew from the provider who acused her of
58835 ¥ " |Fort Lewis P 5 11/7/11 the commander without an RESOLUTION PPY- P

Guard

Chain of Command

Ombie in the room with her.

being an addict and reumed her counseling witshe says
things are going well and she did not expect to be treated so well.
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Issue Logs Log Text

112 Dec 11: | spoke with 1S (0)(6) (U 15G,. CSMl(b)(G) |and
[(R)(E) Ithe WTU Social Worker. Per](b)(6) [ Se{e)©) |

has mentioned in the last few sessions of a desire to request to

be moved to a different platoon. He has not asked me to bring
the issue into the light for change yet for fear of repercussion. He

sGTI®)E) Jrequests assistance reports that he experiences stress from his contact with S5G
Army National ) Complaint Against WTU ) - q ' (0)(6) ] 156[(6)(6) Henied his request to move SGT|(R)(E) Jto a
58960 Fort Eustis . 11/8/11 with being moved to a RESOLUTION - .

Guard Chain of Command : different platoon however, he has changed his Squad Leader. SGT
different platoon. [ A . . .
I(b)(G) I believes this change is not good because he is under the

influence of the senior leaders in the platoon. SG II(b)(G) '

requested to speak with CSM|(P)(6) |on his "open door policy".
csM[B)(E) Jiistened to SGT[(B)(E) | stated that he would
investigate his concerns and_giue_SG aresponse. SGT
[(b)(S) statisfied with the answer.

1 Nov 2011 - Soldier states his
11/8/11 PSG is accusing him of RESOLUTION
malingering.

2 Nov 2011 - | followed up with the Soldier and asked him to let.
me know if the problem persists. Soldier was satisfied.

Army National Complaint Against WTU.
¥ Fort Polk P 5

59014
Guard Chain of Command

Tuesday, 08 November 2011
Note: PFmade it very
clear that he wishes to be
officially anonymous until he
instructs me otherwise. PFC
(b)(6) | wanted to speak to me,
11/8/11 mostly as a sounding board, so |[RESOLUTION |
he can decide how he wants to

handle his. UCMJ issues. He
reported that his company
commander falsified the dates
on his company grade article
15 on at least two occasions.

Army National Complaint Against WTU

Fort Rile This issue has been rolled up into the 15-6 investigation. PFC
Guard ¥ Chain of Command

59061
(b)(8) |medica| board is.complete. He is on terminal leave.
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) Issue Type Issue Date |Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
" Type Code

11/15/2011: Although this is going to be an ongoing issue based
on the fact the Soldier is not getting what he wants at this time, it

can be closed at the Ombudsman level unless other issues arise.
11/1/2011: Soldier dislikes the
Army National Complaint Against WTU e

. Thus far, the Command and all medical personnel are aware of
P WT h
59342 Guard West Point Chain of Command 11/15/11 e the Soldiers situation and feel that it is best to evaluate him

they are not receptive to him.

f B further before sending him to remote care. The Soldier is being
seen primarily by BH but has other medical concerns that are
being addressed as well.

I8 NOV ZUIT Fetrieved SoIarers [eave 1orms rrom S5-I SNE Feports |
that she requested PTDY commander states that he told her she
could have normal leave. Commander reports that she agreed to
this and signed DA 31 ordinary leave. She returned from leave
and was informed that she had a appointment to pick up her
clearing papers on the 3rd because she attended the briefings on
the 2nd. Soldier reports that she went to transportation and was
given an appointment for the 15th. Soldier reports that she
notified her SQD LDR about the delay in dates at witch time the
SQD LDR replied that she would look into it. SQD LDR came back
a few hours later with and appointment date of 8 nov 1300.
Soldier reports that she started clearing and went to her
appointment at transportation on the 8th at which time she was
Con'}plaint Against WTU 11/17/11 16 Nf)v.ll: Soldier alleges RESOLUTION informed that the soonest they Fouid Eack her oth was the 21-23
Chain of Command retaliation from CoC. nov. | went to the transportation office to see if there was any
records of these dates the transportation officer puliedfile
and we discussed the dates. Transportation reports that](b)(6)
selected the dates of 21-23 she was not given them. When asked
if they could have packed her 14-18 the answer was absolutely
they have very few pack outs this week. Transportation reports
that she elected the dates. p/c to Soldier asked her about the
dates she reports that is what she was given not requested she
reports that if she had been given 14-18 she would not be asking
for extra time. P/Cto Commander he reports that on
Wednesday he along with SSGl(b)(s) counseled her on her need
to take her leave if she did not sign out she could remain

accountable but her leave would not be extended or changed.
PIC tn SS6G (b)(6) ho canfirmed the cannecaling coccinn  Aned

59554 |Active Army Fort Drum
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59573

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

11/17/11

26 Oct 11 - Soldier states that
he has been restricted to the
Company, has to be escorted
everywhere he goes. He has
been stuck in his room since
September and it is affecting
his mental and morale.

RESOLUTION

17 Nov 11 - Soldier was advised to obtain memos from his health
care provider and family advocacy to present to his chain of
command in order to have the restriction to the company lifted.

59629

Army Retired

Fort Riley

Complaint Against WTU
Chain of Command

11/18/11

[blisi |I“ iuis squad leader,
SSG (b)(8) set up a meeting

10 November 2011 LTC

with his company commander,
cp1[®)E]to discuss LTC

(b)(6) grie inst

:mrecorded the meetin
with the consent of CPT Igblgsi ]

cpTl®)( ] Lrc|P)E)
requested that | attend the
meeting to be a witness as to
what was or was not said at
the meeting. The meeting was
set for 0830 hours. | was
informed at 0752 hours. |
attended the meeting. LTC

NOTE: LTC[B)(E) ] case i
unusually complex and
nuanced. There is a significant
backstory to this case. | have
been working with LTC

[(B)(6) lsince 24 November

2010.

RESOLUTION

Monday, 28 November 2011 | met wtih LTC Nothing
more can be done until the results of the 15-6 investigation come
in. | will continue to work with LTon his Purple Heart
packet and the LOD for the jawbone surgery that he had last
week.

59780

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

11/21/11

17 Nov 11- Soldier chain of
command being unreasonable

RESOLUTION

18 Nov- Set up for Soldier to meet with chain of command -
pleased with outcome.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code 80
Tuesday, 22 November 2011
SFC- reported that he
Army National Complaint Against WTU SFC|(b)(E) inced 15G|(0)(6) Jto take him off of the dut
59825 | Y NEHOMA e o Riley Sl i s 11/22/11 |has to pull duty this Friday,  |RESOLUTION convince O ¥esaFaATtEEarELY
Guard Chain of Command L o . roster.
which is in voilation of his
profile.
21 Nov 2011- soldier has a 7 I?ec 11- multidisciplinary meeting held.last weelf, Deputy
i B . Brigade Commander attended the meeting. Soldier presented
service dog". He is not 4 i : : ;
Army National |Fort George |Complaint Against WTU authorized to continue usin alsi"caseltand the €2 agreed forallow soidierto bing & dog to
59850 ¥ & -p & 11/22/11 . . . g RESOLUTION |formations and places where he is allowed. Additionally, the
Guard G. Meade Chain of Command his dog as a service animal . 3 ) R
= s WTU will send soldier and his dog to training in New Jersey for
until a thorough evaluation is e . . )
certification. Spoke w/soldier today, he is doing well and happy
completed. -
w/ the decision.
18 Nov- needs to know status
R i — ortatiolr: 21 Nov 11- Contacted individuals to ensure memo was completed
59863 |Active Army Fort Hood 'p ;. 11/22/11 . . P RESOLUTION |and DD214 sent to Soldier. Still awaiting word from DA on
Chain of Command claim. States unit was suppose : ,
G ; transportation claim.
to clear him in absentia.
TN 17 Nov 11- Soldier feels he is
59919 |Active Army Fort Hood _p 8 11/23/11 |being treated unfairly by chain |RESOLUTION |23 Nov 11- Soldier will be processed through MEB.
Chain of Command
of command
On 30 Nov 11 | met with the Soldier's Chain of Command and
concluded that the conflict between the Soldier and his COC, that
is, his Pl I ’
a5 N T rseaied sl is, his Plt Sgt ha.d been ‘resolved It was noteFi that the SM s ‘
- ' father was getting too involved and unduly influencing situations
from Soldier's NCM stating . . .
, which were to be done IAW ARs. Also noted that the situation
that SM's father was upset ) . .
3 deteriorated after voices were raised. The Plt Sgt pulled the Art
Br oK/ Complaint Against WTU Abput o thie SK:s SLalked 15 recommendation counseling back from the CO. The SM’s SL
59932 |Active Army Medical -p g 11/23/11 |to him and SM in reference to |RESOLUTION ¥ : & : : ; i
Chain of Command : : ; and incoming Plt Sgt were aware of situation and no reprisals
Center him taking his son away from

the WTU for a small period of
time. He also felt SL does not
get along with his son.

were pending against SM. | called the SM and he told his father to
let the Army do its job working with him. | also asked the SM’s
father to do the same and everyone apologized for the
miscommunication as to how the situations were handled. The
SM said he was comfortable now with SL and said his father got
things blown a bit out of proportion.
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Issue ID [Component P Issue Type Issue Date [Issues Comments Ve todd Issue Logs Log Text
28 Nov 11, Ombudsman received e-mail from LTstating
Complaint Against WTU 21 Nov 11, Commander is not SGThad cleared and departed Fort Hood on Friday. The
60082 [Active Army Fort Hood . 11/28/11 |allowing Soldier time to RESOLUTION [Alleged victim is now wavering on whether or not she wants a
Chain of Command : ;s ; :
properly clear the unit. formal EO investigation; likely we will conduct a 15-6 here (fwd
info to SGT|(b)(6) iUSAR unit, if appropriate).

* BLUF 7 bUL94; ARVIY

RESERVE: WTU RELATED:

Other: Soldier requests help to

remain in current room. e

BACKGROUND INFORMATION:

LT(b)(6) |received notification

on Wednesday November 23,

2011 requiring that she was to

be vacated from her current

room no later than 0900hrs on

Tuesday November 30, 2011.

LTC|(P)(E) |stated that she felt 1 Dec 2011 - The WTU command is working with the Soldier

that she had exhausted all regarding her issues. If she can provide medical documentation
60209 |Army Reserve |Fort Polk Complaint Against WTU 11/30/11 avenues before contacting RESOLUTION that supports her having an ADA room, the command will

Chain of Command

Wounded Soldier and Family
Hotline. Soldier request to
remain in current room due.
access to exit due to her
phobia of cats. Soldier stated
that exit leads her straight to
her vehicle, and helps her by
pass any stray cats that may be
on premises. Soldier also
stated that she is
claustrophobic and the room
they will be moving her too is
too small. Soldier stated that

hor current ranm ic ADA

accommodate that. If not, she will be expected to move this
week along with the other Soldier's that don't require an ADA
room. The DCCS has also reviewed this case.
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30 Nov 11: Family Member concern was emailed to LT|(0)(6) |
(Co COR), 15G[B)E) Jand csM[(B)(E)J(WTB, CSM). Received

29 Nov 11: Family Member
has sought Ombudsman

60252 Army National Fort Bragg Complaint Against WTU 11/30/11 |assistance with how SSG RESOLUTION email from csm|(b .6 asking 15G peel this onion back and
Guard Chain of Command [(b)(S) o eoks tothemeand ensure SSG is treating Family and Warriors with dignity
P and respect. CSM asked for a back brief before COB 1 Dec

treats Soldier.

11.
1 Dec 11: spq(P)(6)
request asst. in reference to
his risk assessment status.
Soldier states he has been
elevated to a high status; 5 Dec 11; Per SSG|(0)(6 | SL, during the TRIAD, Dr.
Soldier stated that he was told categorized SPC|(3)(5) Ias high risk due to the fact of his
godil, [ArmyReserve: [ForcBrage Can'.lp{aint Against WTU 12/2/11 he was elevated to a high RESOLUTION m.edicati(.)ns, pain level, and the fac.t that he is not copin.g well
Chain of Command status due to stress and with getting out of army soon; Soldier does not agree with
medications; Soldier states his decision, however, he knows who & why the decision was made;
medication regiment has No further assistance needed.

always fallen in the same
category and he is not
stressed; Soldier feels this act
was taken to harass him.

Page 179 of 382



Chain of Command WTU Complaints

Page 180

Issue Issue Logs
Issue ID [Component P Issue Type Issue Date [Issues Comments Wiia'toda Issue Logs Log Text
B DeC 11; SVITEpOTLs Feceving B-DEC-ZUIT [SSUEHI: SOIAIET asserts that she 15 not/ nas not
improper and neglectful received proper medical treatment. Based on the verified
medical care/treatment, as objective evidence Soldier has been evaluated and treated by: .
well as harassment by another Occupational Therapy-released in May 2011, Physical Therapy-on-
CAPT at the WTU whao is going treatment, Ortho clinic-8 March 2011 received 1st opinion
responsible for the care and (non-surgical) 18 July2011 received 2nd opinion (non-surgical).
wellbeing of sick and injured Pain Management clinic- Soldier preferred an off post provider,
soldiers. SM reports ABH clinic-Soldier preferred an off post provider - ongoing. TBI
experiencing both behavioral sleep clinic-a sleep study was conducted at Gateway Medical
health and medical issues to Center, Podiatry-on-going, Neurology-Soldier received 2 opinions
include|(b)(6) on post for no diagnosis r/t a neurological condition: Completed
I(b)(G) neurological work-up to exclude Multiple Sclerosis and any other
|(B)(6) |SM reports these neuro condition. Issue #2: Soldier asserted that she is being
; Complaint Against WTU conditions have worsened as a harassed by the unit commander for speaking out to get medical
80563 | Astlve-ARDY Fort:Campbell Chain of Command 12/6/11 result of the harassment by REOLLRGY services. Commander stated that is not true; per AR 27-10 all
the CPT for her speaking out to Soldiers have a right to address all of their concerns without
get the medical services she reprisals. Issue #3: Soldier asserted that she was called late in
needs. SM reports deployment the evening to report to the Emergency Room (ER) for psyche
to Kuwait 07-08. SM reports evaluation and other harassing things such as being accused of
she has spoken to several threatening to kill the unit commander. The Soldier was ordered
people within her to report to the Blanchfield Army Community Hospital for
battalion/command and psychological evaluation on 29 Nov 2011 at approximately 1630
outside of her command such hours after the commander was notified by CPTM
as ombudsman for assistance primary care manager (PCM), nurse case manager (NCM), clinical
with this CPT without success. social worker (CSW), platoon sergeant and her squad leader that
SM reports this Soldier verbalized a threat to kill the unit commander if she
CPT/commander has called returned back to the unit area. Issue#4: Soldier asserted that
her late evening nrdering her cho ic farcad tn muctor farmatinne with the cammander wha ic
; . 6 December 2011 WTU 7 December 2011 The pass policies will be reviewed by the WTB
Complaint Against WTU L . . .
60711 |Army Reserve |Fort Knox Chain of Command 12/7/11 Soldier is upset about a new RESOLUTION |Commander to ensure fairness. No further action required.
Pass Policy in his Company. Soldier notified. Appreciates assistance.
7 Dec 11: Soldier requested 9 Dec 11: Spoke with CSM nd he stated a meeting was
60923 |Active Army Fort Bragg Complaint Against WTU 12/9/11 assistance the way he is being RESOLUTION held on 8 Dec 11 and Soldier concerns were addressed. Spoke

Chain of Command

treated by SSG|(b)(6) ](SL)
and SFC|(b)(6) |PsG).

with Soldier and Soldier stated he has been moved to a different
PLT.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code Sl
6 Dec 11: Soldier requested 6 Dec 11: Received email from LT{(R)(6) stating they will assist
: Complaint Against WTU assistance with ensuring his the Soldier. The 4187 along with Soldier leave request needs to
60939 |Active Arm Fort Bra 12/9/11 RESOLUTION
! Y Ee Chain of Command /31 4187 request goes through the be resubmitted. The approval authority is the battalion
proper process. commander. Soldier briefed.
On 12-9-2011 Meeting was held to address Soldier concern
regarding transfer request. Attendees were: Battalion XO,
& C der, Acting 1SG, Plat Leader, Squad Lead
Solibar ST i ompany Commander ‘c ing atoon Leader, Squad Leader
request on 11/29/2011 to be and Ombudsman. Battalion XO read the DA Form 4856
Complaint Against WTU Devel tal Counseling Form to Soldier. CP(R)(E) th
61008 |Active Army Fort Campbell On_m sinkAgains 12/12/11 |transferred to another unit. RESOLUTION | c'¢ OPmE“ s - S as en
Chain of Command 5 asked did she understand why her request was denied. CPT
Soldier alleges that she has not ] .
- (b)(6) [responded that she did understand. Soldier
y ’ was then told that she will report to formation daily for
accountability. CP(P)(6) |stated that she understood. Soldier
had no gquestions. Soldier sighed Counseling Form.
A Corolaint ABSIREE WTU 9 Dec 11, the Soldier requests 16 Dec 11, the unit Commander held a scheduled sensing session,
61062 y Fort Carson .p g 12/12/11 |assistance with a potential RESOLUTION |allowed the Soldier to address his issues in private following the
Guard Chain of Command , ) p . .
false allegation from his C2. session and followed on to investigate.
ACTION/RESOLUTION: 26 Sept 2011: SM presented with
complaint against WTU CofC after SM was advised he was
_— recommended for a summarized Article 15. SM stated he felt it
Complaint Against WTU Disc. w/ombie / CofC was unfair for him to receive an Article 15 when he was a week
61213 |Active Army Richardson, _p 5 12/13/11 f / RESOLUTION . . . .
AK Chain of Command complaint away from his medical retirement date. | advised SM that there

was nothing | could do to assist him in this situation as his issue
was legal in nature. | recommended SM coordinate with TDS for
guidance and assistance. SM thanked me and departed.

Page 181 of 382




Chain of Command WTU Complaints

Page 182

Issue Issue Logs
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" Location = Type Code e
RESOLUTION: 29 Sept 2011: | advised SM that | would brief the
Bortliintrepsrdinealibpsiin CDR regarding SM’s stated concerns and SM was satisfied with
ofunp:’airtrea%cmentgof lof\rer this.. SM thanked me and departed. NOTE: | fully briefed CPT
Fort ) , i | L (b)(8) CDR, A Co. WTB-AK, on all aspects of the stated
- ] Complaint Against WTU enlisted SM's, NCO's in the o
61349 |Active Army Richardson, . 12/14/11 RESOLUTION |concerns of 55G |(0)(6) | cPT[(0)(6) Jindicated he was aware of
Chain of Command rank of E7 and below, and . X
AK : R similar concerns expressed by other unit members and stated
certain officers' assigned to A . ) ) . .
Co. WTB-AK certain senior personnel are at times entitled to more latitude
’ ’ than other members of the unit. | thanked the CDR for listening
to SM’s concerns and departed.
| spoke with CPT (b)) || told him that he can meet with the
. DCO on the Open Door Policy. He stated that the Co CDR did not
pT|(R)(E) |
gs;#:grstqt?negs::g know that he wanted to meet with the BN CDR. The 1SG did not
inform the Co CDR of CPT|(b)(8) Jrequest. The Co. CDR asked
Complaint Against WTU appointment with the BN CDR. - ' '
61549 |Active Army Fort Benning 'p s 12/16/11 ?p I : o : RESOLUTION |CPT|(b)(€) [to give him a chance in resolving his issues. If they are
Chain of Command His CoC is not responding to - . . .

. ) not to his satisfaction, he can meet with the BN CDR. CPT|(b)(6)
his request to meet with the B . =
8N CDR stated that he will give the Co. CDR an opportunity to address his

' issues. He will take up the issue after the Christmas Holiday if
necessary.
15 DEC 11: Got in touch with the AW2 Representative who
stated she had an emergency (death) and attempted to call the
Army National Complaint Against WTU AW?2 Representative missed Soldier, but could not get signal out of the hospital. She
61564 Fort Gordon 12/16/11 RESOLUTION
Guard Chain of Command fel appointment with the Soldier apologized for not being able to contact the Soldier and stated
that the Soldier could come to her office and she would take care
of him. Informed the Soldier.
25 Jul 2011: | advised SM that | would be available should he
Fort have further concerns or if he would like me to bring his concerns
C laint Against WTU to the CofC. SM thanked d stated h Id tact if
61786 |Active Army  [Richardson, [0 ProintA8ains 12/20/11  |CofC complaint REsoLUTION |0 ¢ ~° e Oy e e i
AK Chain of Command he felt further action would be necessary. Nothing follows.

NOTE: The CofC is aware of similar complaints pertaining to this
particular PSG as other WT's have reported similar concerns.
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Issue ID [Component P Issue Type Issue Date [Issues Comments Nia Coda Issue Logs Log Text
21 Sept 2011: | fully briefed SM on all aspects of the role and
responsibility of the Ombudsman and indicated that he would be
Fort " 1 i " 5 | h , b;est serve;. g :eMcont:cted theflocal I]G Office f;r.assistance. I
: . omplaint Against omplaint against chain o also provide with copies of regulatory guidance governing
61789 |Active Army il:hardson, Chain of Command 12720033 command RESOLUTION NCOER appeals/rebuttals. SM thanked me and indicated he
decided to drop the issue as HRC approved his LOS retirement
packet. He thanked me for my assistance and terminated the
call. Nothing follows.
19 Dec 11: Ombie will bring her concerns to the WTU Leadership.
: : 19 Dec 11: Soldier has issue Soldier has requested to speak with the Garrison Chaplain and
. Complaint Against WTU )
61791 |Army Reserve |FortSill chairaf Coriiang 12/20/11 |against CoC and wants to RESOLUTION |she states she has spoke to the WSFH. She stated she has started
transfer to CBWTU near SC. her MEB and wants to complete it but her Command wants to
"kick" her out of the Army after 33yrs of service.
3 Nov 11 - Soldier states he 28 Dec 11 - Soldier is awaiting a final followup appt with the
. . has complied with all rules and head doctor at the WTU Clinic. He will give him a final chance to
) Complaint Against WTU 5 ; L : e
61796 |Active Army Fort Hood 12/20/11 |requirements for him to be RESOLUTION |resolve the matter.. If it is not resolved, Soldier will utilize the.

Chain of Command

able to ride his motorcycle.
COC still won't let him.

open. door policy to see BN CDR then ultimately the BDE CDR to
resolve the issue of him being able to ride his motorcycle.
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Issue ID [Component P Issue Type Issue Date [Issues Comments ¥ia Coda Issue Logs Log Text
19 Dec 11: Soldier in on
convalescent leave and is
convalescing at his mother's
housel(b)(e) I
The WTU made the Soldier an
appointment with his social
worker, while on convalescent 20 Dec 11: The WTU showed compassion for the Soldier by
leave, which will require his allowing him to call in for his appointment: all went well.
Fort Leonard |Complaint Against WTU mother to travel 2-hours one- Confirmed that his next appointment is 27 Dec 11 at 1345 with
61821 |Active Army : 12/20/11 |way to bring him in for his RESOLUTION Din Orthopedics|(b)(6) pnderstands the date, time and
Wood Chain of Command . . - . .
appointment. The Soldier's location, and he understands that he needs to arrive 15 min
mother wants to know if the early for his appointment. SPtated that he's extremely
WTU will have the compassion satisfied with the outcome of his case.
to reschedule the Soldier's
appointment after his
convalescent leave ends, or
allow the Soldier to speak
telephonically with his social
worker.
Soldier was publicy and 23 January 2012 Received Confirmation from the CSM that
Army National . Complaint Against WTU privately humilated by his Troop Command has transfered SFwas transferred
BNt Guard FarELewis Chain of Command fen Squad leader and feels he was BESRLURON to a staff job up in the command suite of the MTF. He has been
erroneosly counseled. offered a reset.
Soldier believes he is entitled
61904 |ActiveArmy |Fortlewls |CCMPRINLAGAINSLWIU |,, .,  ([toapromotionandhischain Jo. . oy lsoldier's command confirmed they would pin on the SPC rank.

Chain of Command

of command is preventing him
from doing so.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code e
Soldier feels he is being
harrassed by his command and
made to leave barracks with
Complaint Against WTU out appropriate compensation Soldier resolved the issue with only a little advice from me and an
62058 [Army Reserve [Fort Lewis .p i 12/22/11 RRIDR p : RESOLUTION - R ¥
Chain of Command because he moved his family understanding with his command.
up here at his own expense
and does not need the
barracks room.
Soldier wants to provide a
statement regarding the 23 January 2012: Received confirmation from CSM that SFC
Complaint Against WTU behavior of a cadre member [B)® was reassigned by troop command to a staff position
62062 |Active Army Fort Lewis .p B 12/22/11 RESOLUTION -( )(‘ ) g V .p ; E E
Chain of Command and the treatment of other up in the command suite. He is being provided an opportunity to
Soldiers as well as the Soldier's reset.
own squad leader.
:;:i:;i:;;;or;ﬁ‘\;iei: 123 January 2012: Received confirmation from CSM that SFC
Complaint Against WTU (b)(6) I: igned by t d to a staff positi
62064 [Active Army  [Fortlewis [ o b o O8NS 12/22/11 |former Sqaud Leader and the [RESOLUTION +— SEIIRTIREE S, SER AR IR, A, S aven) RamEes
Chain of Command Sy up in the command suite. He is being provided an opportunity to
treatment of Soldiers in his
reset.
squad and others.
Cad b tsto
sjb;:aitn;esTatZ;::?\: rsegarding 23 January 2012:. Received confirmation from CSM that SFC
Army National Complaint Against WTU ) b)(6 was reassigned by troop command to a staff position
62066 V Fort Lewis PR 12/22/11 |the professionalism and resoLution (28 e pee
Guard Chain of Command . up in the command suite. He is being provided an opportunity to
leadership skills of a fellow
reset.
squad leader.
Complaint Against WTU 12.22.11 Request assistance 1.23.12 Notified that the NCO, SFC|(®)(6) has been removed
62109 |Army Retired Fort Lewis ‘p . 12/23/11 . : RESOLUTION . =
Chain of Command with Squad Leader as Cadre and assigned to another unit.
Army National Complaint Against WTU 12.20.11 Request assistance 1.23.12 Notified that the NCO, SFC|(®)(6)  |has been removed
62700 ¥ Fort Lewis R 1/5/12 < RESOLUTION OO ]

Guard

Chain of Command

with Squad Leader

as Cadre and assigned to another unit.
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Issue Logs Log Text

63037

Active Army

Fort Leonard
Wood

Complaint Against WTU
Chain of Command

1/10/12

9Jan 1Z. SOIaier states tat ne
gave his SL a Social Security
application on or about 6 Dec
to provide unit verification
information to the SSA. When
he inquired about the status of
the application, he discovered
that his SL hadn't completed
his portion of the application
as requested. The SL
proceeded to tell him that
nothing was wrong with him
and used a few choice words.
After the exchange, the SL
informed him that he had an
appointment with his SW. The
Soldier confirmed that his
appointment was with his
regular SW at the MTF. The SL
replied "yes." Around 0840
the Soldier received a call from
his NCM informing him that his
appointment is with the SW at
the WTU. About 1430, the
Soldier asked the SL had he
received his message about
having to be at his house so his

landlard canld incnerct the

RESOLUTION

24 Jan 12: Soldier confirmed that he was moved to SSG|(®)(6)
squad. Soldier is satisfied with the outcome of his case.

63113

Army Reserve

Fort George
G. Meade

Complaint Against WTU
Chain of Command

1/10/12

10 Jan 12- soldier is
outprocessing-(REFRAD)- She
stated that she is very
disatisfied w/ the WTU for not
receiving treatment for her
knees.

RESOLUTION

14 Feb 12- Coordination complete. Soldier will place a
"Congressional" Last day at WTU: 27 Feb 12.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code e
20-Jan-12: Soldier satisfied with Ombudsman actions.
: ; Understands his responsibilities. Unit wil contact prior C2, CM
Complaint Against WTU 12112 Recelved counseling will look into ALTHA to determine extent of sleeping issues
63859 |Active Army Fort Knox 'p £ 1/20/12 statment for lateness to RESOLUTION ) . . p B ; g ;
Chain. of Command . Soldier understands that he is responsible for his actions and will
formation. ; o : 3
comply with Army Standards. At this time any action will be
determined after outcome of research.
19 Jan 12: Contacted caller. Caller is a cadre member at the
T Bomanfaiiiks ek VT | TU in Utah. Forwarded caller’s concerns to SGM|(P)(E)
63879 |Army Reserve .p 8 1/20/12 12 Jan 12: CBWTU-UT ResoLuTION |(R)(E) TC SGM. Soldier will forward inquiries to WTC for
Houston Chain of Command - — ; -
investigation. Case will be looked into by WTC. Case closed.
ACTION CLOSED.
20 January, 2012: Soldier
request assistance identifying
why he can no longer call in.
for dail tability. Soldi
or dally-accountability, Seidier 15 February, 2012: Over the pass two and a half weeks | have
states he was allowed to call . . . .
] - tried several times to contact Soldier to address my conversation
his Squad Leader in the . : / ]
L e B s I had with the 15G about why he is coming to formation. | left
63912 |Active Army Fort Bragg _p ; 1/20/12 & . . ¥ RESOLUTION |several messages and asked the 1SG to tell the Soldier to contact
Chain of Command now, Soldier states his 15G . ]
: - me. 1SG stated he informed the Soldier to contact me. At the
informed him that he would . ) .
3 present time Soldier has not returned my phone calls. | will
have to come to the first ) ] ;
L . continue trying to contact Soldier.
formation.in the mornings for
accountability. Soldier states
he was not told why the
change was made.
Resolution 25 Jan 2012: Confirmed with hospital commander
. that he did recommended extension for the Soldier to the WTC.
Complaint Against WTU e It was WTC that denied the request. It appears that the
63973 |Army Reserve |[Fort Polk P & 1/23/12 reprisal by CofC for speaking |RESOLUTION i ’ PR '

Chain of Command

to outside agencies.

command is indeed acting as an advocate for the Soldier and
therefore reprisal is not substantiated. Explained this to the
Soldier but she is not satisfied with this answer,
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Issue ID [Component Issue Type Issue Date [Issues Comments Issue Logs Log Text
" Location = Type Code i
Z6 Jan 1Z; umbudsman
received WSFH case number
58027 via email. Case was
generated on 25 Jan 12 at
1504. The caller was SGT
[o)E h
'(re)(ulsted ~ revieu\: ;c the PT 26 Jan 12: The WTU Physical Training Program was reviewed by
% : the Troop Commander and the MTF CSM and was determined to
program policy. Background y T
) . . be sound. The miscommunication issue was addressed. The
information follows: Soldier ; ;
. Soldier understands that the commander's intent was to
states she has been in the : : N :
Wi Far At ianths ani bas motivate Soldiers, and he didn't intent to make Soldiers stay past
: : one hour. The WTU 15G readdressed the troops at this
recently seen an increase in a , .
. 3 afternoon's PT formation and cleared up any
problem with the physical : — ) ; ;
Army National |Fort Leonard |Complaint Against WTU training program. Soldier milscommenivations ThedsGimate R ceartharna sodierwil
64449 y P g 1/26/12 E program. ' RESOLUTION |violate their profile. Followed-up with the Soldier to ensure that

Guard

Wood

Chain of Command

alleges she has a physical
profile which permits activity
to tolerance, as other Soldiers
do as well. Soldier states CoC
has stated that IAW a COL’s
guidance, WT’s will have to
complete 60 mins of physical
activity daily regardless of how
long it takes to complete those
60 mins of activity. Soldier
alleges there are instances
when she and others are
simply unable to push beyond

their talerance tn caomnlete

she and other Soldiers heard the message the 15G intended to
communicate. Was assured that he communicated his message
clearly -- in an unequivocally manner . Soldiers understand that
they will to do as much as they can do; they will not hurt or injure
themselves. Soldiers who fall short or can't do PT for one
continuous hour will not be punished or made to stay beyond
one hour. Finally, the Soldier stated that she is pleased with the
outcome of her case.
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Issue ID [Component P Issue Type Issue Date [Issues Comments ¥ia Coda Issue Logs Log Text
Monday, 23 January 2012
Issue: SFCis unhappy.in
general with the Fort Riley
g;—sg;‘i; 'i::{:fc:)hrzg:ltseFVGvi;Rtiz 06 Februe.lry 2912: SFCtopped by my ofﬁce.‘He was just
. d/c from inpatient psych. He reported that he got his soft-shoe
Army National Complaint Against WTU regs. 2. Feels that getting profile and his rx mattress for his barracks room bed. He reported
64631 Fort Riley . 1/30/12 pulled back to the WTB from |RESOLUTION . o
Guard Chain of Command ; that he has not wanted to deal with the TDS Set Aside issues yet.
CBWTU was unethical, related . . . . ]
We discussed that | will assist him when | decides to engage with
teme1stionneemn. 3. Wanty'a that issue again. No concerns at this time.
soft-shoe profile. 4. Wants a
more supportive bed in his
barracks room, says the one
he has now hurst his back.
1Feb 12: Ispoke with CPT|(b)(6 |spc|(b)(6) ] Nurse case
Manager and CPT|(B)(6) _khe MEB Attorney. SPC[(B)(6) __]is
unhappy with the MEB Physician Dr|(®)(8) |in reference to her
NARSUM. She is upset that she did not receive an exam from Dr.
(B)(8) lin order for him to make decisions about her medical
diagnosis. CP!|£b2£5 |exp|ained that as and MEB Physician Dr.
@goes through her medical/behavioral health records and
makes a "snapshot" of all of her diagnosis. SPCHbi 6? |is
Complaint Against WTU 30 Jan 12: Soldier alleges lunha with some of the comments made by Drl(®)(6) JcpT
64666 |Active Army Fort Eustis 1/30/12 HIPPA violation - Medical Staff |RESOLUTION |(P)(6) iagrees that that there are errors and has submitted an

Chain of Command

and Company Commander

appeal on SP(b)(6 behalf. There has been some changes.

made. Per CPT [(2)(6] SPC h hasa PcM Dr.[B)E) ]

who is not assigned to the WTU. He is the Chief of Primary Care.

Droes talk to SPC|(b)(6) revious WTU
;I(ﬁ)(s) |

Physicians as medical professionals and SP is not

comfortable with this interaction. SPC|(P)(6) is satisfied that

changes will be made but is still uncomfortable with the
interaction between Drand the previous WTU
Physicians.
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64666

Active Army

Fort Eustis

Complaint Against WTU
Chain of Command

1/30/12

30 Jan 12: Soldier alleges
HIPPA violation - Medical Staff
and Company Commander

RESOLUTION

2 Feb 12: After speaking with SPQ (b)(®) the issue of a

HIPPA Violation is with the Behavioral Health Staff and an Officer
form her previous unit who she states is not and has never been
her Commander. | spoke with CPT|(P)(6) ]the MEB Attorney and

cPP®Jhe PAD/HIPPA OIC. Initially CPT[Pid not believe that a

HIPPA Violation had occurred because of how the information
was presented to her. However, after explaining to CPhat
CPT[®)(6) Jis not SPC|(L)(E) Commander, and that SPC

(b)(6)

states that he may have provided false medical
information, CPtated that SPCW must complete
and submit the McDonald Army Health Center Health
Information Privacy Concern and she will investigate and send
inquiry to higher Command. SPstates that she has

completed the form and will submit it today and is satisfied with
that her issued will be addressed.

64741

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

1/31/12

25 January, 2012: Soldier
request assistance with his C2.
Soldier states he is in the MEB
and his C2 informed him that
he was pending a Chapter 14.
Soldier states he thought the
MEB superceeded a Chapter.

RESOLUTION

27 January, 2012: Contacted Soldier and informed him that | had
spoke with his CM, BN CMD, and BN CSM about his issue. Soldier
confirmed that he had tested positive twice for an illegal
substance. Explained to Soldier what the C2 was doing IAW the
APDESP Information Paper. Gave Soldier a copy of the
Information Paper. Recommender Soldier speak to Legal
Assistance
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" Location = Type Code e
2 February 2012 The Soldier has recently received UCMJ.
Additional UCMIJ charges are pending. The Soldier is NOT
divorced (Commander just served Soldier with the papers); the
Soldier is not paying child support to his current wife; Soldier has
31 January 2012 WTU Soldier requested passes to visit his Fiance, but Command does not feel
claims he is being punished by the Soldier has earned a pass (Soldier has recently been AWOL);
his chain of command for Soldier has requested in writing to obtain post housing for his
i i issi f ion. Clai family. Soldier li | il h :
64770 |Active Army Fort Knox Con?pIa|nt Against WTU 1/31/12 ml‘.sSIIng a ormat‘:on ‘C aims RESOLUTION am|‘|v So dIfEI: ||tsted fraudu‘ent fami y mfembers onht e request
Chain of Command unit is also denying his request Soldier has civilain court actions pending in California. The
for leave or pass and will not Soldier is seen by his squad leader on a daily basis at formation. .
let him leave the State of 2 February 2012 | spoke with the Soldier. | advised him to
Kentucky. contact JAG should he feel the legal actions pending against him
are erroneous. Reminded the Soldier that pass requests can be
denied at any time as a pass is a privilege. | made no contact with
the fiance. The Soldier has received corrective training for
missing formations but is not being locked up.
31 January 2012 WTU Nurse
Case Manager is seeking 10 February 2012 | met with the Soldier. | advised the Soldier to
. . assistance extending orders speak with the IG, the MTF DCCS, and to appeal the decision to
Complaint Against WTU . S
64781 |Army Reserve |Fort Knox . 1/31/12 beyond MRD (Mandatory RESOLUTION ([the WTC if she felt her request should be granted. Soldier is
Chain of Command . 5 ; :
Retirement Date) so that she adamant that she needs continued medical care. The Soldier
can be assigned to WTU for informed me she would contact her Congressman.
treatment.
Soldier's application for a Service dog has been approved. She
Soldier's chain of command ppiicat . & . pr v .
; has already connected with a dog but it is not quite ready. She is
Complaint Against WTU NesnaEsigned oftorLher heading to an inpatient facility and the dog will likely be read
64840 [Army Reserve [Fort Lewis -p i 2/1/12 service dog request and she  |RESOLUTION 5 : o y ; : B ¥ X
Chain of Command . upon her return. Soldier is satisfied with the outcome and
has an opportunity to take a .
understands why the dog can not go with her (has not passed.
dog now. )
final test).
SOldier has a diabetic child
lled in EFMP and h
Army Nationai Complaint Aeainst WTU scr:;:)maninis tellinanher ::]e has | can only assume the Soldier resolved her issue as she has not
64841 ¥ Fort Lewis B 5 2/1/12 g RESOLUTION |returned calls or stopped back by so we could continue our

Guard

Chain of Command

one day to find new daycare
so she can report for 0600
formation.

discussion. | must have opened the issue in error.
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64865

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

2/1/12

30 Jan 12- Soldier feels he is
being harrassed by chain of
command

RESOLUTION

30 Jan 12- Contacted 15G who will see Soldier on ODP today

64918

Army National
Guard

Fort Polk

Complaint Against WTU
Chain of Command

2/1/12

30 Jan 2012 - Soldier states the
CoCis trying to send him to a
CBWTU that cannot treat him.
Soldier would like to remain at
Fort Polk to recieve his care.

RESOLUTION

8 Feb 2012 - | attended Triad. The Soldier's care was discussed
but for now he will stay at Fort Polk and finish his care. |
contacted the Soldier and gave him an update. Soldier was
satisfied.

64965

Active Army

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

2/2/12

TFeDb IZ; Soldier states she
has been dealing with various
medical conditions and
problems stemming from a
condition which has caused
her to black out while driving
or suffer from other
uncontrolled bouts of lost
consciousness. As a result the
Soldier states she has a history
of missed communications
with her SL. Soldier states the
CoCis fully aware of her
conditions and has on occasion
declined to provide support
when she was unable to drive
due to medical instructions to
keep from doing so. Soldier
further states she was
instructed by her CSM and
counseled by her CoC that she
should ensure communication
if there was ever an instance
when she could not make it to
accountability or an
appointment. Soldier states
she has done as instructed and

ciheonnontlv recaived

RESOLUTION

2/5 will continue monitor this case. There seems to be issues on
both sides, they need to learn to communicate and listen.
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" Location = Type Code e
On 3 Feb 12 | noted that Soldier had turned in paperwork to start
EMT courses about 2 weeks ago and was awaiting a reply.
Furthermore, the unit had accountability formation in the
On 2 Feb 12 Soldier called and ; i Y
. . R mornings at 0730 hours (beginning of work day) and then at 1600
said he feels he is being : .
ool forn treated unfairlv by his CMD hours (end of work day). So as SM had various appointments
: ¥ Complaint Against WTU i during week which included PT then according to the SL/COC
64975 |Army Reserve |Medical . 2/2/12 because he was counseled to |RESOLUTION .
Chain of Command . 3 this could not be seen as burdensome to SM. The SM had an
Center report to unit offices every 2 ; . . ;
. appointment with OT on 6 Feb 12 which cleared him for some
hours because he did not get a o : :
b st WTU vet work within the confines of his profile. | called SM back and he
] L understood that the COC was following guidance IAW ARs and he
agreed that he realized this would be helpful to him in the long
run.
(27 Jan 2012) Soldier
contacted me upset because
his platoon sergeant was usin
; ; ; .p H ; ; o (03 Feb 2012) Soldier contacted the EO office file a complaint and
Army National . Complaint Against WTU racial slurs toward him with . . . L . . .
65115 Fort Irwin : 2/3/12 ;s RESOLUTION |his concern is under investigation. The Soldier is satisfied that his
Guard Chain of Command another WTU Soldier. He .
; concerns are being addressed. Case Closed.
reported his concern to 1 SG
but he felt the 15G was not
addressing his concern.
Complaint Against WTU 08 FEB 12 Soldier alleges 2/9/12 Spoke to Soldier, and provided her with all information.
65368 |Active Army  |Fort Belvoir P " 2/8/12 HIPAA violation by Hospital  |RESOLUTION |She will speak to LT[(b)(6) Jabout her complant.[(5)(6) Jis

Chain of Command

Commander

available for her.
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Tuesday, 07 February 2012
Issue: | met with SPC|(®)(6)
and his SQL, SSG|(b)(6)
|before the WTB. Town Hall. SPC
|(b)(€) Jasked me to speak to
the WTB BC regarding his
Company Grade Article 15
appeal. As noted in the
f;:::;'l.‘:::izf;:;(f:rib::? | repeatedly met with SPCand his squad leader, SSG
R G AL SP (b)(6) |I proofread SPC|(b)(E)  JArticle 15 appeal letter. | met
1 with his company commander, CPT|(b)(8 || met with the WTB
Complaint Against WTU. ‘el eSOl rece vria Battalion Commander LT For fourteen days of AWOL
65376 |Active Army Fort Riley . 2/8/12 suspended bust for the fine RESOLUTION : i
Chain of Command GOtk s pumichrent, HE CPT|(b)(6 Jgave SPCa maxed-out Company Grade Article
slso waits to fitid a wayfor |15. His medical board was not delayed at all for the UCMJ. SPC
i (b)(6) |appealed the Article 15 to the BC. In the appeal, LTC
DFAS to forgive the 29 days of 1 f .
= i b)(6)ldid not make any changes to the Article 15.
'in the hole" leave. His packet
is at the PEB. SPC[(B)(6) ]also
wants to find resources to help
him with his bills, because he.
was not paid for the two
weeks of AWOL, and will
receive a no pay due to pay
back the advanced leave, also
the fine for the Article 15.
; : : 16 FEB 12: Called to inform the Soldier of the findings but no
65406 Acmy:Naticnal Fort Gordon CompleintAgainst WL 2/8/12 SL making threats RESOLUTION f[answer. Left several messages. Will continue to contact the

Guard

Chain of Command

Soldier until he answers the phone.
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Location

Issue ID [Component
" Type Code

7 Feb 12: Soldier stated he was given orders this morning (7 Feb
12) to clear and REFRAD on 9 Feb 12. Soldier stated on this short
notice he needs time to prepare for the transition. Soldier stated
that after Ombudsman informed him that he didn't have a
medical disqualifying condition, the command informed him that
they were his advocate. Soldier stated that after speaking with
command and CM additional appointments were schedule

7 Feb 12: Soldier requested leading him to believe that his issues were being addressed.
2/9/12 assistance with being allowed |RESOLUTION |[Soldier believed he would remain on active duty orders until after
to transition. those appointments. Soldier is concern about the appointments
being schedule at WAMC and would like his aftercare in
Michigan. Receive a call from CPT|(R)(E) fand after further
discussion of Soldier concern. CPT|(R)(6) ktated she would
contact CM and notified him of where Soldier wants his aftercare
schedule. CPstated she would discuss with CM about
rescheduling Soldier appointment to where he would received his
aftercare. Soldier briefed.

Army National Complaint Against WTU
65507 Suid Fort Bragg
uar

Chain of Command

13 February 2012: Since the WTB Commander is unavailable |
addressed the issue by meeting with the WTB CSM. It was
determined that the Soldier's leave was never approved or
disapproved; according to the CSM the Soldier should have been
informed of the status of his leave. The CSM reports that he will
brief the BN Commander in regards to the Soldier's issue and
ensure the Company Commanders are aware of the regulation,
as it applies to convalescent leave. The CSM reports that the
Chain of Command could have use better judgment when placing
the Soldier on duty; however the decision is up to the Chain of
Command. |informed the Soldier that even through his leave will
not be backdated; the issue has been addressed with the WTB
CSM and the CSM reports that this issue will be addressed with
the Company Commanders. The Soldier reports that he is
satisfied with the outcome; according to the Soldier he does not
want this to happen to other Soldier.

9 February 2012: Soldier
2/9/12 alleges that he pulled duty RESOLUTION
while on convalescent leave.

65545 Army National Fort Bliss Complaint Against WTU

Guard Chain of Command
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Issue Issue Logs
Issue ID [Component Issue Type Issue Date (Issues Comments Issue Logs Log Text
’ Location = Type Code e
16/17 Feb 12; | spoke to several people who were in the room
when the incident happen. They all stated that the person in
10 FEB 12: Soldier stated that question was very authoritative in her tone, but she was not
Brooke Army Cormplaint Against WTU he feels like his HIPPA rights disrespectful or broke any HIPPA violations. The Soldier reported
65557 |Active Army Medical .p g 2/10/12 were violated. He was treated |RESOLUTION [the incident to the HIPPA coordinator and she noted it. | also
Chain of Command ] . .
Center unfairly and talk down to by followed up with the Soldiers commander and he stated that he
one of the WTB staff members would speak to her and ask her to be a little more compassionate
when speaking to Soldiers with PTSD. The Soldier will work with
another counselor.
10 Feb 12, Ombudsman and Soldier met with LT(|(®)(6) who
reviewed memo approving Soldier for surgery by MEB doctor and
the numerous medications SSSGwas on. It was stated by
C laint Against WTU DCCS that linicall d medicall tedinh
65693 |Active Army  [FortHood ~ [-omPreintABainNs 2/13/12 |9 Feb 12, Denial of care RESEELITIER | = canBRREMAR ATNE: AL G A s LB LERRE
Chain of Command pain would be managed so Soldier could get off some of the
medications he had to take. Stimulator procedure
approved...SOldier very happy with outcome and support
provided by this office.
14 FEB 12: Soldier feels CDR is 15 FEB 12: Ombudsman advised Soldier to speak with his BN
Complaint Against WTU retaliating against him since he CSM/CDR in regards to his concerns. If he still has questions after
65939 |A R Fort Hood 2/15/12 RESOLUTION
4 Py Resee: Rorthoo Chain of Command a5/ received counseling for that to contact the Ombudsman Office for further guidance and
statements made to NCM. assistance.
8 Feb 2012: Ombudsman spoke with $SG|(P)(6) Fqd Ldr. Squad
leader stated that he and another SQD LDR from the PLT were
with SSG|(k)(6) [at all times during his stay at Bach ER. The
| h i ifi h Idi b)(6
. Complaint Against WTU Spouse alledges that CoC d}d spouse was not notified because the Soldier, SSG |(b)(6)
66036 |Active Army Fort Campbell 2/16/12 not contact her when Soldier [RESOLUTION |[requested us not to. Squad Leader was also told by PSG to not

Chain of Command

was in ER for overdose.

contact his wife against his will. Soldier later did contact spouse
himself while at BACH and en-route to](?)(6) 10
Feb 2012 1SG went to go visit Soldier. Soldier is to be discharged
on Monday. 13 Feb 2012: Soldier was discharged today.
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Issue Issue Logs
Issue ID [Component P Issue Type Issue Date [Issues Comments Wia'todd Issue Logs Log Text
6 Feb 12: SGT|(R)(E)
requested advice; Soldier
concerned about possible re-
enlistment revocation and
MEB termination; Soldier
states he has heard by word of
mouth the Bn Cdr, LTC
jblfsl Iis questioning his
‘ ' ;:iil?:rs’zn;z::ei:lernt;dti:ael 6 Feb 12: Advised'SGT relvy on C2s sup;?o.rt. and let the
66049 |Active Army Forc Bragi Complamt Against WTU 2/16/12 P RESOLUTION process?s run their cou_rse; nothq_ng has been mlt'latec! by the Bn
Chain of Command enlist to meet the Cdr to hinder these actions; Soldier agreed; Soldier will make
; ; contact if further assistance is required.
requirements to fulfill the
obligation of MMRB results;
Soldier’s MMRB was denied
and Soldier was recommended
for a MEB; therefore the Bn
Cdr is under the impression
the Soldier’s complete medical
history was not disclosed on re-
enlistment documentation.
16 Feb 12: Soldier stated he don't believe he was treated fairly
during his UCMJ proceedings. Soldier stated that he requested a
R R— close hearirTg but Drvl(b)(s) (PCM) was allowetd to speak. Soldigr
OB R e A st‘ated the final reac‘img date‘ was changed 4 tlmes to prevr;tnt his
Cormplaint AgaiAst WL chaii of Comimand. Soldier witness from speaking. Sc-old{er stated that 1SG.|nforme.d him that
66077 |Army Reserve [FortBragg 2/17/12 RESOLUTION |the BC 1st and upmost priority was to get Soldier. Soldier stated

Chain of Command

stated he didn't received due
process during his UCM)
proceedings.

he has been in the Army for 13 years and no negative counseling
statements until now. Soldier stated PCM belittle him, haze and
disrespected him. Soldier stated he is mental and physical
exhausted. Soldier stated he is supposed to medical retire on 11
April 12 but that is going to change. Soldier was referred to IG.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code e
16 February 2012: The Soldier
was directed to remove his
CSM rank and to replace it
Complaint Against WTU with SGM. He is complainin 16 February 2012: The Soldier voiced understanding and was
66105 |Active Army  |Fort Bliss RIS 2/17/12 PRINE |nsotumoN | Y ) : &
Chain of Command that the process used to satisfied with the outcome, but declined assistance.
complete this action was
inappropriate and
disrespectful.
(3 Feb 2012) Soldier contacted (10 Feb 2012) After the Soldier and 15G returned, the Soldier
me with the concern that the contacted me and informed me that since his trip everything has
Army National . Complaint Against WTU 15SG did not like him and was been fine between him and the 1SG. | asked the Soldier what
| N
e Guard Forkinsin Chain of Command Ranez treating him differently then BESRLURR changed he said they had a long talk and many things were
he treated the rest of the cleared up. | asked was he satisfied the Soldier said yes. Case
Soldiers. Closed.
22 Feb 12: BLUF: Complaint
against WTU Chain of
Command: Soldier alleges
harassment by CoC.
Background: Soldier alleges 24 Feb 12: Informed Soldier and Family Member that the possible
Complaint Against WTU that his CoC is being insulting. inappropriate comments were address to CSMnd that
66272 |Active Army Fort Bragg P " 2/24/12 Soldier alleges CoC curses at  |[RESOLUTION [CS (b)(6) |would address with cadre. Soldier and Family

Chain of Command

him and speaks down to him.
Soldier alleges 15G always
takes his NCO side and Squad
Leader is very condescending.
Soldier is now documenting all
occurrences.

Member were satisfied and didn't want any other concerns
address.
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Issue Type Issue Date [Issues Comments

Issue ID [Component
’ Location Type Code

Issue Logs Log Text

|22 Feb 12: 22 Feb 12: | spoke with his Nurse Case Manager CPT
(b)(6) ] his Social Worker (b)(6) his Platoon SGT SFC

gb:gsi |and his Squad Leader SSG|(0)(6) ] They all support
SGTLB)(E) lwith his request to go home to visit his family. Per his
NCM:l(b)(G) :gave me report yesterday afternoon after
we returned from our OPD with BG Cavalho after TRIAD. | had

talked with SM's Platoon Leader and SM's squad leader about SM
being able to go home on pass to be able to see his son. SGT

(b)(6) Jhas only stated that his son is not doing well, but when
SGT|(b)(6) |states that his | ’
Army National Complaint Against WTU - :

; 3 : pressed. to ask him to explain what is going on with his son, he
66338 Fort Eustis 2/24/12 Chain of Command will not RESOLUTION
Guard Chain of Command iz becomes elusive and states that his wife will not tell him

preicRSsHils e ave/yas reginst everything as she does not want him to worry. | support SM

going home and had suggested that we wait until after the
completion of his NeuroPsych testing that will be done . on today.
However, | also told SM that he needed to talk with his leadership
about what is going on with his son. SM states that he knows that
he is under administrative action at this time, but still desires to
go home. | told him that as his NCM | can support him going
home, but that it is not my decision in the end.SGT[(B)(E) Jwas
authorized a pass. SGT s satisfied with this answer.
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Issue Logs Log Text

66456

Army National
Guard

Fort Riley

Complaint Against WTU
Chain of Command

2/28/12

Friaay, Z4 Fepruary ZUILZ 550G

:(b)(G is displeased that his

packet has been at the PEB for
three months. His core
concern is as follows: SSG

[®) |wants his company

commander to either: 1. Send
him home on PCS orders until
his findings and ratings come
back, with the understanding
that he is to travel back to Fort
Riley for PEBLO appointments,
or 2. Grant him a 4-day pass
each and every weekend so he
can travel home to|(b)(6)

(0)(6) to be with

his “friend.” He is currently in
the process of divorcing his
current wife. They have three
young sons. He reported that
his wife and sons reside about
three hours away from his
“friend’s” house. SSGi(b)(e) I
reported that he “heard” that
there is a “secret” program
that will allow Compo 2 and 3

soldiers to be sent home on
Title 10 nrderc whila thair

RESOLUTION

29 February 2012. SSG|(P)(6 |stopped by my. office. He reported
that he will meet with CPT [(b)(6) bout the frequent 4-day
passes. We discussed that there is a long lag time at the PEB for
all cases region-wide right now, this is a known issue. We
discussed that there is no “secret program.” SSG reported
that he is happy with the solution of his CO granting him 4-day
passes so he can go home and visit his children and his
“friend.”As of 26 March 2012, SShas been in the WTB/on
MRP orders for 1227 days.

66601

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

2/29/12

15 Feb 12- Soldier says he was
physically assaulted by
another Soldier and chain of

command did nothing

RESOLUTION

15 Feb 12- was advised to use ODP but did not do this.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
R Location " Type Code BROR
Weanesaay, 29 FEpruary ZulzZ,
| was contacted by](?)(6)
Paralegal Fort Riley
0SC MEBOC office {(P)(6) |
reported that SPC
(b)(6)  |visited the MEBOC
ffice today. |(b)(6
offies. today. J(OX ) - I met with CPT[(B)() Jthe A CO commander, on 07 March 2012.
reported that she instructed .
i ol e EOTEEEE. SPE He reported that he absolutely plans to allow the soldier to ETS
| . L on 30 March 2012. He reported that the soldier's MEBOC
|(b)(6) children are in foster : L : - .
e At e cRi s ek AR attorney is advising the soldier to request a medical extension to
T ST T P : complete the medical board process. CPT|(b)(8) |stated that if the
this point, it is likely that his : . -
) : soldier chooses to medically extend, then he will pursue dual-
parental rights will end up y ;
Corvolaint ABSIREEWTU iRt B Gra processing. He reported that the soldier had a +UA last month,
66672 |Active Army  [Fort Riley P g 3/1/12 & e RESOLUTION [told the SQL that the most recent one this month will be positive,

Chain of Command

hour of supervised visitation
with his children. The
children’s mother has already
had her parental rights
terminated. SPCis an
ASAP failure for substance
abuse. He had another positive
legal UA for (non-prescribed)
opiates in January 2012. |(b)(5)
[(b)(6)  }tated that she
contacted me to see if | would
contact command about the
following concerns: 1. Soldier

| -

tald her that he ic diial

and the soldier’s children are still in foster care for child neglect.
The CO is aware that the soldier would be eligible for a
separation board. | contactedmthe MEBOC
paralegal, and told her the above. She reported that she will

meet withthe MEBOC attorney, to clarify the

situation for him. The soldier never contacted me, only the
MEBOC paralegal.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code e
(22 Feb 2012) Soldier contact
me with the concern that she
is. experiencing minor issues, (24 Feb 2012).1 met with the Soldier and informed her that the
with the WTU cadre and these PLTSG will meet with her to clear up what he called a
issues are causing her misunderstanding. (27 Feb 2012) | again meet with the Soldier
Army National. Complaint Against WTU. tremendous anxiety and to hear th Its of th ti ith the PLTSG. The Soldi
66721 Yo Fort Irwin PSS 3/1/12 UFANCENANE, |resocurion RITSUSSIOL SIS MERHIAB WAL 6 SARE
Guard Chain of Command stress. Currently the Soldier is stated that the meeting went very good however, she was still a
hesitant to approach the little apprehensive in the beginning but the PLTSG put her at
Squad Leader, Platoon ease. | ask the Soldier was she satisfied with the out-come she
Sergeant and 1SG regarding said yes. Case Closed.
the issue, because the Soldier.
feel they all are involved.
2 Mar 12: 5 ti
Landstuhl avr pouse reporting '
Regional unfair treatment by CoC. (This
. . Complaint Against WTU is essentially the same case as I informed |(P)(6) |to contact if she has any other issues. She
6773 |Active A M | 3/2/12 RESOLUTION
. (RRIATY Ceir:t'l:f Chain of Command /2/ closed on 16 Feb with stated she will keep me informed.
Germa;m Ombudsman's guidance to
V Soldier still viable)
Landstuhl
Regional
. g|' Complaint Against WTU 2 Mar 12: Caller reports. 6 Mar 12: | informed|(®)(6) ko contact if she has any other
66792 |Active Army Medical , 3/2/12 I " RESOLUTION |, X .
Center Chain of Command harassment" by CofC issues. She stated she will keep me informed
Germany
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66846

Active Army

Fort Eustis

Complaint Against WTU.
Chain.of Command

3/2/12

SGT|(b)(E) |states that she
believes that she is being
unfairly harrassed by the 15G
and it is affecting her health.

RESOLUTION

9 Mar 12: | requested a scrimmage with her Social Worker|()(6
(b)(6) |Her Squad Leader SSGand her Nurse Case Manager
(b)(6) and myself were present. SGTfreer shared
her concerns about the interaction that she had with the

1SG. She also stated that if she has to have any interaction with
1SG|(b)(6) she has thoughts of killing herself or the 1SG.
At that moment her Social asked her if she was having any
homicidal or suicidal thoughts and SGTstated no.
However, she stated again that if she has to have interaction with
15G |(b)(6) that her thoughts can become suicidal or
homicidal.|(b)(6) Jand[(0)(6) | decided she was high risk
and both extended their services to her at anytime on a walk in.
basis. SSGmtated that she was doing everything to intercept
communication with 15G. 12 Mar 12 | spoke with the entire
Chain of Command. 15G and the Commander agreed that S5G
®)®) Jeould keep. accountability of SGT|(®)(€) |and that 15G would

have little contact with her while she continued in the MEB
process.

66869

Active Army

Fort Lewis

Complaint Against WTU.
Chain of Command

3/2/12

2.14.12 Request assistance
with MOU

RESOLUTION

4.1{]A12_SPis in the process of a MEB and undergoing a.
FPS Reevaluation; she also states the soldier that she was riding
with to her MOU has completed the program. She can only make
it to her MOU. at this point if she has a ride; she cannot drive the
distance due to her medical condition. She spoke to|(0)(6)

who is more than willing to take her back on...but he would have
to be guaranteed that she would not miss the days she is
scheduled in the office. At this point with so much going on; and
not having a ride she is not able to state there won't be missed.
days.

66979

Active Army

Fort Lewis

Complaint Against WTU.
Chain of Command

3/5/12

Soldier states her command is.
acusing her of lying and wants,
a sworn statement for reasons.
they have not explained.

RESOLUTION

Soldier was informed of her status and to be patient that she will
hear back from us as soon as we have a. way forward.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code 85 0%
Met with Soldier, his 15G and commander so we could all talk
: - Soldier states the COC is not about their plan for the Soldier. The unit will come together to
. . Complaint Against WTU . . . . . ; ) :
67008 |Active Army Fort Lewis . 3/5/12 listening and helping him with |RESOLUTION ([help the family move and they will write whatever memos he
Chain of Command i ; ; G : -
his situation. needs to get out of his lease if it comes down to it. The Soldier
felt much more secure after the discussion.
15 Mar 2012: The C d f the WTU ke with the DCCS
6 Mar 2012: Soldier came to ar - ¢ omr_nan ero ‘e Sp? ew €
. . at Ft. Irwin about allowing the Soldier to get his neck surgey. The
my/office very Upset, stating DCCS has approved the Surgery due to the efforts of the
Naval Medical|Complaint Against WTU that his NCM LTC|(0)(E) |
67080 |ArmyReserve | o o coicalftompiaint Agains 3/6/12 A [BXE) Juwas RESOLUTION |Commander going to bat for the Soldier. The Soldier told me that
Center Balboa|Chain of Command unprofession in her AHLTA ) .
: he was happy with the out come and thanked me for talking to
that she set to the FT Irwin .
. the Commander.| told the Soldier that the Commander was the
DCS on his case.
one he should thank.
09 April 2012. | called PV2 |gb2g62 |to follow up with him. He
Wednesday, 07 March 2012 reported that “nothing changed there” in reagards to his
|ai i : i i I i . WTB. PTLBYB) |
67135 |Active Army Fort Riley Complaint Against WTU 3/7/12 Issue PVZ extensive RESOLUTION problems with the leadership at A Co. WTB. PerC TIBYE) Jthe

Chain of Command

complaints against his A CO
WTB CO, SQL, and CSM.

soldier’s company commander, PV2|(b)(6) ]pending Court

Martial for possession of child pornography charges is scheduled
for later this month (April 2012).
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Issue Issue Logs
Issue ID [Component P Issue Type Issue Date [Issues Comments Wia'todd Issue Logs Log Text
8 Mar 12; Soldier presented
with the concern of being
denied treatment. Soldier
states he had a scheduled
appointment on 12 and 13
Mar 12, to be seen at Charlie 9 Mar 12; | was informed by 1LTSo|dier was being
Norwood VAMC with Dr. Administratively REFRAD due to several reasons surrounding Non-
[m{()phthaimologist}. compliance: Missing appointments/formations, leaving Training
Soldier states he was sent here Site (which was his place of duty) without permission, non-
from|(®)(6) iagnosed payments for Child-support, Dependents not being enrolled in
with{(b)(6) DEERS, and lying to Command stating all concerns addressing his
Army National Complaint Against WTU (b)(6) dependent were taking care. 1LT-tates Soldier is not being
67265 Guard ForeSondon Chain of Command alpia (b)(6) to be re-evaluated RESOLUTICN denied care; just not here in the WTU Program. 1LT5tated,
and treated. Soldier states he while being REFRAD Soldier will still receive the required medical
was informed (today) by Dr. care at the VAMC where he resides. | then contacted Soldier to
[(0)(8) Jhe was instructed to address findings and case closure. Soldier understood and
cancel the appointment. thanked me for my assistance. However, Soldier informed me;
Soldier states those (that prior to coming to my office) he had also addressed his
instructions came from 1LT concerns with the IG and EO Representatives.
:MI(CO CDR). Soldier states
he does not understand why
this type of an appointment
was cancelled, especially with
it dealing with his vision.
Soldier alleges that she is being sGT|(R)(6) was treated at Lane Dermatology .Clinic eve.n .
‘ Complaint Against WTU harassed by her COC, though the referral was evaluate onl\{. She was glven medication
67307 |Army Reserve |Fort Benning . 3/9/12 i RESOLUTION |to treat her acne. Her follow up appointment with Lane
Chain of Command specifically the company g =
it Dermatok‘ng Clinic |s!(b)(6) JAn additional
referral will be submitted for treatment.
67353 |Active Army Fort Hood Complaint Against WTU 3/9/12 6 Mar 12- Unit denied conv v |IRESOLUTION 8 Mar 12- After consultation with PCM and Bde Surgeon and

Chain of Command

CDR, Soldier was placed on light duty instead of conv Iv.
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67386

Army National
Guard

Fort Riley

Complaint Against WTU
Chain of Command

3/9/12

09 March 2012. Issue: SFC

:(b)(G) reported that he has

Staff Duty this coming
Monday, which he states is in
violation of his profile. |
suggested that he speak with
lSG one-on-one
privately before | speak to the
15G about it. We discussed
that SF)(6) Jwill get a
MUCH better reception from
the 1SG if the soldier first
comes to the 15G about this
himself.

RESOLUTION

SFQ(R)(6) Jreported that he met with the 1SG. He reported that
the 15G took him off of the duty roster.
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67390

Active Army

Fort Riley

Complaint Against WTU
Chain of Command

3/9/12

UJ VIarcn ZU1Z. 15508 PFC
{b2{5) Itold me that he “wrote
the President again last night.”
This will be the second time
that this soldier has sent a
letter to the President. PFC
(b)(6) | reported that he
wants the CO Grade AR 15 for
14 days of AWOL to be Set
Aside, with his rank and fine
returned to him. He reported
that he wants the 29 days of
leave that he was in the hole
for to be “wiped clean,” and to
be reimbursed for the no pay
due caused by being in the
hole for 29 days of leave. PFC

[(0)(E) Jstated that he believes

that his DA 31 was forged. PFC
[B)(6) Jalso reported that he
believes that he should have
been transferred to the Fort
Irwin WTB as soon as he was
assigned to the Fort Riley WTB
so he could be near his home

of record. PFC is a
Compo 1 soldier. PFC

moved his wife and children

RESOLUTION

09 April 2012. As both phone numbers have been disconnected, |
sent a follow up email to the soldier at his preferred email
address:l(b)(s)

67633

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

3/14/12

8 Mar 12, need help getting
WTU packet resubmitted.

RESOLUTION

8 Mar 12, Ombudsman met with 15G](P)(8) |to discuss Soldier's
issues. 1SG stated that when he tried to get Soldier in to see
commander he was not available and now he is TDY until next
week. 15G Stated that he would get with Soldier again to recreate
the WTU packet and will arrange for Soldier to meet with
commander next week to address his concerns. Ombudsman
contacted Soldier later that day and found that Soldier had met
with 15SG and he was going to pick up his Risk matrix from his
provider so they can redo WTU packet. Soldier thankful for
support provided by this office.
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. . 8 Mar 12- concerned about 14 Mar 12- Met with Bde Surgeon, BDE CDR, and MTF CDR
67742 |Active Army Fort Hood Con'.1p|a|nt AEAINSEINTH) 3/15/12 actions being taken by WTU RESOLUTION (regarding concerns. Will set up meeting between mother and
Chain of Command . i : ; .
command MTF CDR if not satisfied with resulting actions.
. . . . . . As much as we suggested, both on the C2 side and speaking with
67779 Armyy Sationsl Fort Lewis Con‘?plalnt Against WTU 3/15/12 ol ‘Statehs his 15G is RESOLUTION [the Command team or CSM privately through the open door
Guard Chain of Command harrassing him. . . . L
policy, the SOldier did not want to confront anything at this time.
15 Mar 12; Soldier presented
with the concern of being
informed (in a Counseling 20 Mar 12; | requested a copy of Counseling (which Soldier states
Statement) by SFCm she was never provided) andlibiis | ensured | received it. It
(Squad Leader) stating she was found a copy was offer by SFC|(P)(6) |out Soldier stated she
cannot visit with her spouse; did not want it, and to place it in her Personnel File. After viewing
due to Alleged Spousal Abuse. the Counseling Statement; | discovered counseling was done per
Complaint Against WTU Soldier states she has been Dr[Psychiatrist} stating Soldier is to be restricted to the
67783 |Active Army Fort Gordon " 3/15/12 informed by SFC she RESOLUTION |Barracks until she is released from the Family Advocacy Program
cannot leave the Installation (FAP). It was also discovered Soldier was a prior In-patient on the
for no reason. Soldier states BH Ward. When | presented the question to Soldier on the day of
she does not understand why her visit, asking if she was being seen by BH, her reply was no. |
she is being restricted to Post, then contacted Soldier to address findings and case closure.
because her spouse is not Soldier understood, agreed, thanked me and apologized for
abusing her, and states she misleading me. Soldier had no other concerns at the time.
does not know where the
rumor came from.
(16 Mar. 2012) Cadre contacted the Soldier and his spouse,
(12 Mar. 2012) Soldier and explained why he only addressed the Soldier. The spouse was still
. ‘ . Spotise tantactadime becatise a little upset hawe\f‘er sf.le felt what she had ‘ta offer would h?ve
67972 Army National Fort irwin Complaint Against WTU 3/19/12 they felt that one of the WTU |RESOLUTION help her husband situation. The Cadre explained that he felt it

Guard

Chain of Command

Cadres was disrespectful to
the spouse.

was inappropriate to address her about a military matter. After
the Cadre explanation, the spouse understood. | asked her if she
was satisfied with the Cadre explanation she said yes. Case
Closed.
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Issue Issue Logs
Issue ID [Component P Issue Type Issue Date [Issues Comments Nia Coda Issue Logs Log Text
(14 Mar 2012) Soldier
contacted me upset with WTU
Commander and 15G. He was
informed that it was (15 Mar 2012) | contacted the Commander and she informed me
mandatory for him to report to that she had already directed the Soldiers squad leader to
; i morning PT formation. contact the Soldier and let him know his request to call in for
. ; Complaint Against WTU ) y .
67979 |Active Army Fort Irwin . 3/19/12 However, the PCM suggested [RESOLUTION [morning PT was approved. |then called the Soldier to see if he
Chain of Command : 2
that he should only have to had been contacted by his squad leader he said yes. | asked was
report once a week. Due to the he satisfied with the Commander’s decision, he said absolutely.
fact, most of his appointments Soldier is satisfied, Case Closed.
are near his home, which is 75
miles away, and driving that
distance aggravates his injury
2 Apr 2012: On 26 Mar12, | sat down with the Soldiers Squad
Leader and we talked about the issues the Soldier came to me
about. After talking to the Squad Leader | hjad a better
understanding about the issue with the Dog and the tarining as
well as ther issue dealing with the red tape as pertains to the
20 Mar 2012: Soldier came to Soldier getting her kids on DEERS which she never did when she
my office upset that the enter Basic. The Commander did the right thing by directing the
68021 |Active Army Naval Medical Con?piaint Against WTU 3/20/12 Commfal?d u\‘.'ont send her TDY RESOLUTION Sloldier to ge.t t‘he kids enrolled, insteaq she spenth most of her
Center Balboa|Chain of Command for training in prep for time complaining about her EX. Below is the email the Squad
receiving a possible Service Leader set to his Soldier. .26 March 2012: | just wanted to
dog. inform you that and | sat down and talked about all
the issues you have going on right now, ie. the service dog, and
the DEERS thing, and everything else we've talked about. |
understand that your Doctor will be writing the recommendation
letter for the dog. Once we have that letter we will be able to
move forward with that situation.
Complaint Against WTU 20 Mar 12- Soldier wants 15G
68151 |Other Fort Hood 3/21/12 investigated for trying to RESOLUTION |21 Mar 12- Contacted CSM who will look into allegations.

Chain of Command

"screw over " Soldiers in WTB

Page 209 of 382




Chain of Command WTU Complaints

Page 210

Issue Issue Logs
Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
’ Location = Type Code e
26 Mar 12 - Soldier's spouse
came in on behalf of the
Soldier, who is currently an
inpatient at [®)(6) 26 Mar 12 - Ombudsman made an appt for the spouse to see LTC
Complaint Against WTU (b) | BN CDR on behalf of the Soldier for 27 Mar, to di hi
68391 |Active Army Fort Hood on'.1p PSS 3/26/12 Soldier has been classified as |RESOLUTION |: ARRERTR e‘ PR, or. . W B ALILIIE
Chain of Command B : and her concerns they have with the Soldier's current COC. He
high risk, but COC does things . . .
) s will be asking for a transfer to a different company, as well.
to increase the Soldier's stress
level. Spouse has attempted
to talk to COC without sucess.
22 Mar 2012: | spoke with the Soldier and told him what was
needed, He claimed to have given most of the documents needed
Complaint Against WTU 21 Mar 2012: Soldier is being to his squad leader. | contacted squad leader and we got the
68407 |A R Fort Polk 3/26/12 RESOLUTION
S| Chain of Command {26/ told he can't go on leave documents to the PEBLO. . PEBLO signed off and Soldier can go on
leave. | confirmed this with the Soldier and he was satisfied with
the outcome.
Soldier believes the CSM made
Complaint Against WTU inappropriate comments Followed up withnd the Soldier. While the Soldier is still
68703 |Army Reserve |Fort Lewis Chai: of Corﬁmand 3/29/12 about her and demonstrated a |[RESOLUTION [contemplating a congressional and an IG complaint as she is not
lock of compassion for her satified and feels the CSM acted completely inappropriately.
situation
29 Mar 12, Referred by WSFH, . _—
lai i h f
68786 |Active Army Fort Carson Lomplaint Aaainst Y 3/30/12 the Soldier requests assistance |RESOLUTION 2Apr:12, Lupddted the Soldleron theeliminstiono

Chain of Command

with harassment from C2/ M2.

requirements for her to report while on leave.
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Issue Logs
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Issue Logs Log Text

69097

Active Army

Fort Riley

Complaint Against WTU
Chain of Command

4/6/12

Tuesday, 03 April 2012. Note:
SPrequested. to
be officially anonymous. He
does not want me to take any
action on his behalf. He does
not want me to contact any
Cadre about his concerns. He
reported that he was told by
another soldier in the WTB to
come to see me in order to
have his concern
“documented.” SPC

(b)(6) reported that he
feels that a past Article 15 was
unfair. He reported that he
was pending another Article
15, but the CO CDR dropped
the Article 15 today. SPC

[®®  TJreported that he

believes that he is being
“retaliated” against because
CPTaw the soldier
hanging out with another
“problem child” soldier.

RESOLUTION

19 April 2012. csm|(R)(®) brought[(0)(6) Jto see me.
All three of us sat down together](b)(6) las crying throughout the
meeting over SPC|(b)(6) |getting the CO Grade Article 15.
The soldier is at TDS getting his Article 15 breifing. His legal rights
are not being violated. His punishment is much, much less than
he would have received for the same offenses in one of the
Divisional units here at Fort Riley. This is his second Article 15
within the past 6 months. The first was for weapons charges.

69123

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

4/6/12

29 Mar 12- Unit leadership not
being fair

RESOLUTION

30 Mar 12- Contacted 1SG and provider who will take care of this.

69163

Active Army

Fort Lewis

Complaint Against WTU
Chain of Command

4/6/12

Soldier is being counseled for
FTR morning formation. His
command will not understand
his medication situation.

RESOLUTION

24 April 2012: Soldier stopped by said he has an MOU and is
active he is working through is sleep issues.
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Issue Issue Logs
Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code e
PR 12: Soldi hei
Complaint Aeainst WTU 3:; ab;leztosot:ltliz)s:f)t:ri s.lee]: 9 APR 12: 15G going back to allowing Soldiers with 10 hours
69215 |Active Army Fort Hood % .p i 4/9/12 g 3 P [rResoLuTION sleep profiles to report at 0900 hours and their PT times have
Chain of Command as annotated on profile due to
. been moved to the afternoon.
report time.
12 April 12, | spoke the EOA; he stated that he
could interview the Soldier 13 April 12 at 0900. | called the
Soldier and she stated that she already had appointment for that
Brooke Army CorrBlEIRE ARSIREEWT 11April 2012: Soldier stated time with her Social worker. | ask her if | could have the Social
69304 |Active Army Medical Chai: of Conglmand 4/11/12 that she does not feel like her |RESOLUTION |worker phone number. She gave me the number; | called him and
Center chain of command is listening ask if she could reschedule her appointment with him, he had
no problem with it. | escorted the Soldier to the EOA office. Her
chain of command is aware of the situation. | will continue to
monitor this case and assist when needed.
10 Apr 2012; | contacted 5PC|(b)(S) Fo let her know the outcome
of dialog with her Cdr and 15G. They had no problems seeing her
Complaint Against WTU 10 Apr2012; Requesting but hergPIatoon Sergeantand S uadv Leader :ad to be notifiegd
69436 |Active Army Fort Carson -p & 4/12/12 assitance with harrasment RESOLUTION | .. & 9 .
Chain of Command first. | told her to follow the procedure required by her command
from Squad Leader. —— : ! :
and if it didn’t work to call me back immediately. Soldier was very
thankful.
12 Apr 12: Soldier has
. . expressed her dissatisfication 12 Apr 12: Ombie will continue to followup and check status. SEE
. Complaint Against WTU ] ; ; ; i
69464 |Army Reserve |Fort Sill 4/13/12 for ALL WTU providers, RESOLUTION |other issues and actions concerning her issues. Issue closed by

Chain of Command

Command and Ombudsman in
dealing with her issue.

Ombie.
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N Issue Type Issue Date [Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
’ Type Code

T3 Apr IZ; SoIgier presented
with.the concern of feeling he
is being harassed by SGT|()(6) ]
(Squad Leader). Soldier states
his reasoning are as follows:
when on Pass or Weekends; he
is to call in to SGT|(P)(6)
between 0700-0800 but SGT
@never allows him to do so
because she calls him at 0600;
when calling SGc
address concerns, she never
answers her phone, but later
texts him; SGoesn’t
listen whenever he tries to talk
to her and when she does, she
talks to him in a demeaning
manner; and SG puts
him on one schedule for his
daily duty, but then calls him
asking why he is not in another
area. Lastly, Soldier states he
received a text from SGT@i
this morning telling him he had
to report for an UA at 0730,
but when he reported to the,

designated area, it was found
he did nat have tn he theara

2 May 12; SFCstated he had a meeting/counseling with
both Soldiers separately; due to SGT|(b)(6) being on Pass. | then
suggested that maybe in order to come out with a positive
resolution; maybe removing the Soldier from the situation (Job
Site which SGversees]would be feasible; especially with
his having behavioral problems. SFagreed and stated he
has scheduled Soldier an appointment (4 May. 12) to. meet with
RESOLUTION J(b)(6) (Transition Coordinator) for another job site within
the BN. | spoke withl(b)(s) |[Transition Coordinator
Assistant) which stated they will find a position for Soldier STAT
in efforts to defuse the situation between him and SGT|(b)(6 'EE% |
(b)(6) Istated she would send me an email message, stating
Soldier’s new area of work. | then contacted Soldier to address
findings and case closure. Soldier understood, agreed, was
pleased, thanked me and had no other concerns at the time.

=

Army National Complaint Against WTU
y Fort Gordon P 8

BIpat Guard Chain of Command

4/13/12
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Issue Issue Logs
Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code 85 0%
(12 Apr 2012) Soldier came by
my office this morning to
discuss a concern he was
- e (13 Apr 2012) After speaking with the 15G, | contacted the Soldier
having with his squad leader. c— : ;
: and shared with him that the 1SG was addressing his concern and
Army National Complaint Against WTU Heistaied tieissue masnot a some similar concerns with his entire WTU staff. In addition, he
69571 ¥ Fort Irwin i a 4/14/12  |big deal however; it has gotten [RESOLUTION g : e : ;
Guard Chain of Command . . T told me to inform the Soldier keeping his name anonymous is not
to a point that it has beginning - e ;
) a problem. | asked the Soldier was he satisfied he said yes. Case
to frustrate and stress him. Closed
Therefore, he wanted to '
discuss it with me on how to
handle it.
*BLUF # 69564: ARMY (16 Apr 2012)I contacted the Soldier, | explained the plan going
NATIONAL GUARD: WTU forward, and | shared with him that the 1SG was acting on the
Army National : Complaint Against WTU RELATED: Complaint against WTU Commanders direction. After | gave him the plan going
69594 Fort Irwin 4/16/12 RESOLUTION
Guard Chain of Command 16/ WTU CoC: Soldier alleges WTU forward, he stated that he was comfortable with the outcome. He
CoC is insensitive to medical thanked me for my help and | told him | would be monitoring his
needs. care to ensure the plan is working. Case Closed.
5.1.12 Accompanied MSG|(R)(6) [to his appt with|(b)(6) he
soldier brought copies of his medical records which included two
previous MEB actions which he was found fit. The soldier was
concerned that he did not want to go through another
board...basically reinventing the wheel. He also brought
documentation from the Gl Clinic at MAMC from six years ago
C laint Against WTU 4.17.12R tC indicating that Nexium is the only drug at this time which will
69773 |ArmyReserve [Fortlewis [ o Poi A8alns 4/17/12 FANEsERare RESOLUTION |1 cating thez —eX i ! FERBRED L IREMNELIE

Chain of Command

Conference

address MSG|(b)(E)  |severe heartburn. All other regimes have
been tried and tested; this is the only drug which has been
proven to work for him. MSG|(b)(6) [tated he feel much better;
once he has recovered from his surgery it is felt the soldier will be
able to return home. If there is a possibility that his cardiac issue
may deem him as unfit he can go through the medical board at
home.
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69889

Active Army

Fort Campbell

Complaint Against WTU
Chain of Command

4/19/12

19 April 2012. Soldier came in
for assistance with an issue
with D Co WTB leadership. The
Soldier recently had a minor
accident on his motorcycle
where he suffered minor
damage to one of his legs. He
states that there was no
alcohol or wrong doing
involved with the accident. He
was informed today that he
was no longer allowed to
operate his motorcycle on or
off post. He feels that this is
inappropriate.

RESOLUTION

24 April 2012. | called and spoke with the Soldier. He went to
legal and they agreed that the commander had over stepped her
bounds. The Soldier has decided to see his PCM and get a letter
that allows him to drive his motorcycle. | advised him to
contact me if that did not work out.

69949

Active Army

Fort Bliss

Complaint Against WTU
Chain of Command

4/20/12

19 April 2012: The Soldier is
complaining that he has been
assigned to HHC for longer
than normal and wants to
transfer into one of the
permanent companies at the
WTB.

RESOLUTION

20 April 2012: The Soldier was notified and was satisfied with the
outcome and understands why he is being held in HHC.

70356

Active Army

Fort George
G. Meade

Complaint Against WTU
Chain of Command

4/27/12

26 April 12- soldier left vioice
message- soldier's seeks
assistance in obtaining 'orders'
for transfer to WTU at Walter
Reed.

RESOLUTION

27 April 2012- called soldier at Walter Reed/ Bethesda to inform
her of findings. she was unavailable. left message for soldier with
CPstaff member. she reported that she will relay
message to the soldier. | also left with her my office phone
number.
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70363

Active Army

Fort Bragg

Complaint Against WTU.
Chain of Command

4/27/12

Soldier in A Co who wishes to
remain anonymous. has sought
Ombudsman assistance with
WT being held to higher
standard than cadre.

RESOLUTION

25 Apr 12: Received email fro SFQ(b)(6)  |stating all Cadre don't
have to be present during APT session, we have 1 CADRE per.
platoon to be present during the Soldiers APT session and |
NCOIC (SSG|()(6) ] We also have a sport therapist assigned to a
company,W‘that is present in the AM APT session daily.
SFC|(P)(6) JOmbudsman please let the Anonymous Soldier
know that | do have an open door policy and that | do hold all my
Soldiers to include cadre to the same standard. SFC[(B)(E) |
stated she will not tolerate any Soldiers missing any
appointments or my Cadre not being where they are suppose to
be. Accountability is a must for All my Soldiers. Received email
from CSMinforming SFC also at your next
formation explain to your Soldiers in Transition that all Cadre are
not required to be at APT, only the certified Cadre that are
trained rotates to conduct the sessions. Ombudsman email SFC

[(6)(8) Jthanking her for feed back and per anonymous Soldier

no cadre were present at afternoon session and the WT's passed
around a sheet a paper and signed their names. Also, Soldiers are
always encouraged to use the open door policy but some don't
feel comfortable using it.

70431

Active Army

Naval Medical
Center Balboa

Complaint Against WTU
Chain of Command

4/30/12

30 Apr 2012: Soldier came to
my off said Command is not
being fair to her with her Con-
Leave

RESOLUTION

17 May 2012: Soldier talked with me for an 1hour after morning
formation and was updating me on all the stuff that has been
going on with her. She stated still waiting to see if she will get a
dog. Has been ok with the Con-leave issue. Soldier thanked me
for talking with the Commander on her be half.

70432

Active Army

Fort Irwin

Complaint Against WTU
Chain of Command

4/30/12

(23 April 2012) Soldier claimed
that the WTU 15G violated
HIPAA by sending his Behavior
Health (BH) records to an
outside agency, the District
court of California without his
permission.

RESOLUTION

(27 April 2012) | contacted the Soldiers this morning and share
with him what | found out. He was relieved to hear that his 15G
did not release his BH records; however, he still thought that the
Post needed his permission before sending his BH records. |
explained to him that the subpoena was a court order and the
Post is obligated to send all his medical records. He thanked me
for my assistance, Case closed.
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Issue Issue Logs
Issue ID [Component Issue Type Issue Date (Issues Comments Issue Logs Log Text
’ Location = Type Code el
27 Apr 12, Ombudsman and Soldier met with Company level
leadership (CPTI(b)(6) ] 1SG|(b)(6) |SFC|(b)(6) | SSG AG and
|(b)(6) |Soldier's Social Worker) for 2 hours. Numerous issues
were discussed and it was clear that the relationship between
Soldier and Squad Leader was fractured, and the potential for
Complint Against WTU A ol e oot ok ot oneging i Sobmer v es po
70561 |Active Army  |Fort Hood e 5/2/12  |needs to be moved from under|RESOLUTION & 2
Chain of Command squad leader good COA to level Soldier under current SL. Commander and 15G
. agreed that it was in the best interest of command that move
Soldier and ensure that Soldier receives appropriate integration
counseling from new Squad Leader SGT|(b)(6) 15G again
reenforced to Soldier that accountability was the units number
one priority and that was to reason he was moved to a different
platoon in the first place.
2 - Soldi :
Comblaint Avainst WTU :;:apsgi fm:qotcr]::t::;i:tly 13 Apr 12 - Soldier met with WTU BN CDR, LTC[®® Jon 13 Apr to
70663 |Active Army Fort Hood .p 8 5/3/12 . . RESOLUTION |discuss her concerns with him about her current 15G and CDR
Chain of Command facility - nothing has changed NS A
in WTU. s
On 17 May 12 | met with the Soldier's chain of command and
On 3 May 12 Soldier called and discussted the scenario that had ?volved with the SM. The SM“S
. PSG said that the SM was even given a free phone by the unit's
said that she may need to he .
5 HR clerk, but the SM only responded to the SLs by saying she was
Brooke Army . . move to a different platoon . . - '
. Complaint Against WTU not going to report in because she was on CON LV. | tried calling
70675 |Army Reserve [Medical ) 5/3/12 because her Platoon Sergeant |RESOLUTION . . . i et
Chain of Command o - . the SM again and got a voicemail that said, "At the subscriber's
Center is "stressing" her out instead

of working with and helping
her.

request this phone does not accept incoming calls." As a result
the CO said he had no other recourse, but to report the SFC as
AWOL. | tried calling the SM one last time and got no answer
from her.
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Issue ID |[Component Issue Type Issue Date (Issues Comments Issue Logs Log Text
" Location = Type Code ke
16 Apr 12, Ombudsman escorted Soldier to battalion and
requested to see CSM under Open Door Policy. Ombudsman and
Soldier meet with CSM who addressed Soldier's
G K s Tl it o Ky 16 Apr 12, made to operate concerns. CSM stated that he would talk with 1SG|(P)(6 |about
70718 ‘ Fort Hood .p . 5/4/12 vehicle under the influence of |RESOLUTION |adjusting times for report when doing unit UA's for Soldier's
Guard Chain of Command - AT 3 S : : ;
his medication. under sedating medication profiles and leader forcing Soldier to
operate vehicle knowingly under influence. Unit may need to
send leader to pick Soldier up if it is that critical for Soldier to
come in. Soldier thankful for CSM meeting with him at this time.
4-23-2012 Soldier still feels
k of f is Tri
oSl RSSO l(;ifcc;es':?i};:r ;;Tezlihzrtlahd 9-May-2012 Soldier has transferred to D Co WTU. Soldier had
70960 |Active Army Fort Campbell .p 5 5/9/12 ) N N RESOLUTION |first visit with D Co NCM. Soldier will see PCM on Friday 11 May
Chain of Command does not feel the leadership or R ——
NCM cares about his well b 8 '
being.
Wednesday, 09 May 2012.
Issue: "I'm being harrassed."
J(b)(6 i
sse{(b)(6) repor‘ted thathls 09 May 2012: | pulled up the Weight Control regulation. We
platoon sergeant just called to - :
; . . discussed the reference that states that meds will not exempt a
inform_him that he will be ; : .
. soldier from the Army Weight Control program. We discussed
taped the next time he comes . - ,
to Fort Rilev. The soldier that command has the right to tape a soldier at the commander’s
—" th‘:t £ & Liahsvasthat discretion. | suggested that S5G address this issue with
A National C laint Against WTU his WTB Plat S t and with his WTB 1SG, as he h t
70978 | NEHOMAL p ot Riley OE L EaIns 5/9/12 |itis unethical for command to |RESOLUTION | = HIMOR FEIRSCRLANG WL Aeibatic il

Guard

Chain of Command

tape him while he is in the
medical board process. He
reported that he feels this is
only happening because of the
rumors that he rides his
motorcycle in to work every
morning. SSGis a

Remote Care soldier.

used his chain of command yet. | gave him 1SG |(b)(6) |phone
numbers. We discussed that he has ankle and other ortho
problems. We discussed that being seen riding his motorcycle
every day presents the appearance that his ankle is really not
bothering him much at all. | asked him to contact his NCO chain. |
asked him to call me if this does not resolve the situation.
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71017

Army National
Guard

Fort Leonard
Wood

Complaint Against WTU
Chain of Command

5/9/12

[®)E)
[©)©) ]

I IVIay 12 SOIGIer TEPOTTED 10
Ombudsman's office in an
obvious state of emotional
depression, resulting from the
alleged negative leadership
climate fostered by her squad
leader, SSG[(B)(6) ] Soldier
was in tears, broke down
crying, and was obviously
experiencing a degree of
anxiety. Soldier alleged that
her squad leader has been
continually, verbally abusive
toward her to the point that
she feels she's under duress
and constant attack. Soldier
states that she reported S5G
improper and abusive
actions to her PSG, SFC

and he allegedly told
her that he was swishing her
to SSG|(b)(6)  |quad. She
reports that he told her this in
the presence of another WTU

Soldier/ patient, SFC|(b)(6) |
Soldier states that SSG|(P)(6)

later told her she will not be

swiched tn annther caiad

RESOLUTION

e

10 May 12: Followed-up with PFC|(b)(6) and she informed
me that she was moved to another squad after | (Ombudsman)
addressed he issue with the WTU 15G. The Soldier is pleased
with the outcome of her case.

71076

Active Army

Fort Gordon

Complaint Against WTU
Chain of Command

5/10/12

10 May 12; Soldier (wheelchair-
bounded) presented with the
concern of having to attend
Company Formations twice
daily; especially in the rain.

RESOLUTION

14 May 12; | was contacted by CP (0)(6 Jwhich informed me
Soldier had the option to get out of the rain by going into BLDG
19750 (Barracks Day Room) to keep dry. CP stated he
would not have any Soldier stand/attend Formations in inclement
weather conditions, especially if not equipped. | then contacted
Soldier to address findings and case closure. Soldier understood,
agreed, was pleased, thanked me and had no other concerns.
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Issue ID [Component P Issue Type Issue Date [Issues Comments ¥ia toda Issue Logs Log Text
TIVIay 127 SPOKE WITh PV
'(b)(S) this morning, and
[he addressed the following
concerns about a command
directed move from the new
WTU barracks across the
street from GLWACH back into
the old barracks next to the 14 May 12: The Soldier spoke with the WTU 1SG and they agreed
WTU HQ: WTU Chain of that the Soldier would think about his decision to move over the
Command is making him move weekend and give the 15G his decision on Monday (today). No
from Bldg 330 where he has matter what decision the Soldier made, he understood that
over $300 of groceries and the WTU 15G is the final decision maker. Spoke with the WTU
over $200 of cooking utensils 15G last night (13 May 12) and he informed me that PVT
T Army National [Fort Leonard |Complaint Against WTU 5/11/12 (pots, pans, accessories, etc.) RESOLTION (b)(8) |g0t picked up Saturday morning in|(b)(8)
Guard Wood Chain of Command for his room; he's going to from thel(b)(S) |POIice Department. He was charged
have to break his profile with DUl and underage drinking. He is currently being held at the
moving things back and forth; MP station in D-Cell, awaiting the Magistrate Court's decision
moving will take no less than on his disposition. All of the above tells me that the Soldier is
50 trips, which is a medical young and immature; therefore, I'm closing his case without
hazard for him; no kitchen in further action because this is strictly a chain of command issue at
the old barracks; therefore, all this point.
of his food will go to waste;
nowhere to store all his
kitchen, bathroom, and
bedroom accessories in the old
style room; he will be away
from the NCO who pledged to
take rare nf him and koon him
14 May, 2012: It was identified that Soldier was told not to drive
until further notice because he had recently been involved in an
; i 9 May, 2012: Soldier request automobile accident and there is a concern that it was caused by
Complaint Against WTU g e g d : y § ; :
71411 |Army Reserve |Fort Bragg 5/16/12 asistance with his Squad RESOLUTION |the medication he is taking. Soldier will be driven to his

Chain of Command

Leader.

appointment until further notice. Soldier is satisfied with why he
was told not to drive and states he will speak with his CM.
Informed Soldier to contact me if he need further assistance
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" Location = Type Code e
M | fi h Idier’ i
On 16 May 12 Warrior said On 18 May 12‘ confirmed t at Soldier's Leave was signed and
. approved by his CO according to the SM's Platoon Sergeant. |
that his Platoon Sergeant has ; i !
. relayed what his PSG told me in regards to the conversation
. Brooke Army X . threatened to cancel his Leave . . . .
Army National ; Complaint Against WTU ; : about receiving dental care to which the SM said he saw it
71416 Medical . 5/16/12 and has consistently said that |RESOLUTION | . -
Guard Chain of Command ; . differently. The SM was told that this sort of Leave was a privilege
Center he does not qualify for certain . .
. . . and not a right and that his transfer to CBWTU was postponed
medical services because he is : : ;
. until he got back from Leave and for this the SM was happy with
National Guard. p 5
the present situation.
23 MAY 12: Prior to meeting with the 15G, it was the
Ombudsman understanding that the Soldier's main concern was
being allowed to spend time with her Boyfriend overseas, prior to
him being Deployed to Theater. While meeting with the 15G on
22 May 12, it was only then the Soldier expressed to her desire to
. . . . . . go PCS Home leave, which would mean that the Soldier would
Army National Complaint Against WTU Soldier requesting assistance
71463 y Fort Belvoir 'p ;. 5/16/12 ; . f £ RESOLUTION |clear the WTB and go hime to New York to see her Father get
Guard Chain of Command in getting her leave approved. A ) ; .
married during a July timeframe. 15G assures the Soldier that he
will address this exact concern with the Co CDR and will see what
he could find out. Ombudsman tells Soldier and the 15G he will
take a back seat to this process and the 15G to do his work.
Soldier is aware that her case will now be closed, but if needed, it
can be openend again.
On 18 May 12 Soldier said that
s Y . On 22 May 12 | contacted the Soldier's CO and the SM was read
e the Article 15 which the CO took my suggestion by only placin
Orders to transition from the % i ugg ) MR S SR &
: ) the SM on 2 weeks extra duty and restriction to post, suspended
Army, but his Chain of ) .
L ; reduction of rank and some forfeiture of Pay for 90 days. The CO
Command is pursuing UCMJ i : ; x
. noted that the SM was still being punished, but with an
BinakeAnmy Complaint Against WTU AREBRIOEDENEEIR ortunity to rehabilitate and move on with transition from the
73678 |Active Army  |Medical 2R e 5/21/12  |formation when JAG has ResoLuTION |°PP A A j ,
Chain of Command Army. Then | spoke to SM who said he did not like the suspension
Center already noted that he cannot

be found guilty if the reason
he is late was because the
WTB transportation was late
and therefore not the SM's
fault.

hanging over his head, but he could live with it and appreciated
that the CO will lift "Flag" so he could transition. SM was told that
he would have to give unit a 24 hour notice if he had to go off
post to look at apartments/lodging and said he was ok and could
handle it.
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21 MAY12: Soldier presents to
Ombudsman with complaint
againist PLT SGT. Soldier 7 June 12: Case is now considerd closed due to Soldier's concern's
g ’ " : ; ; | iatel h h he i
73726 Army National Fit Balin Com.piamt Against WTU 5/21/12 provides Ombudsm.a.n with RESOLUTION bf&mg l?rought mmediately th the 1S§, w ? addresed the |s§ue‘to
Guard Chain of Command memorandum detailing an his entire cadre staff fo treating Soldier's with respect and dignity.
incident with his PLT SGT. Soldier was informed of this update.
Ombudsman will meet with
the 1SG to discuss this issue.
21 May 2012: Major |(b)(6)
signed in from AWOL this
Complaint Against WTU evening. 22 May 2012: | met
74147 |Army Reserve |Fort Riley Chai: of Conglmand 5/29/12 with Majo (b)(8) She has a |RESOLUTION |21 June 2012: | met with MajorAJI okay for now.
laundry list of complaints
against the WTB and CBWTU-
Utah.
30 May 2012: Soldier reports 1 June 2012: The Soldier provided his Chain of Command with a
that he is being harassed b copy of the money order receipt sent to his Spouse; according to
Army National . Complaint Against WTU X . £ . Py . V . P . P . .
74271 Fort Bliss : 5/30/12 his Chain of Command to pay |RESOLUTION |the Soldier no action will be taken against the Soldier. The
Guard Chain of Command . . .
child support that he does not Soldier also reports that his pay was corrected and he should be
have. paid on time and he will set up an allotment for his Spouse.
MAJ|(B)(6) Jrelease resulted from a medical judgement made by
appropriate medical authority. MAJ fails to demonstrate a
causal link between her testimony in the 138 investigation and
31 May 12: Complaint against her REFRAD. In the absence of evidence supporting her assertion
Complaint Against WTU WTU Chain of Command: The that the REFRAD was an act of reprisal, it appears that MAJ|(0)(6)
74315 |Army Reserve |Fort Polk Lo 5/31/12 RESOLUTION 4 . [EXE

Chain of Command

Soldier alleges she has
received reprisal from her CoC.

is suggesting that the fact that she was REFRAD is, alone, proof of
reprisal. That reasoning is flawed. Reprisal is not evident in this
case. MAJ as recourse to the Inspector General under
provisions of AR 20-1 if she feels that she has sufficient
information to support an allegation.

Ll
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74383

Army National
Guard

Fort Sill

Complaint Against WTU
Chain of Command

6/1/12

31 May 12: Complaint against
CoC

RESOLUTION

31 May 12: Ombie spoke with 15G, who stated Soldier had just
completed inpatient treatment and when he got out he had two
major incidents that caused him to pass out. Soldier denies he
has an alcohol and drug problem. Both incidents could have
possibly lead to death if someone did not find him in his room.
So 15G has put the Soldier on a Suicide watch near the CQ area.
Soldier is facing Chapter proceedings due to failing the urinalysis.
Ombie contacted Soldier with information. Issue closed by
Ombie but will continue to follow up as needed.

74396

Army Reserve

Fort George
G. Meade

Complaint Against WTU
Chain of Command

6/1/12

Soldier was selected to receive
a service dog (April 18, 2012)
and the OT "dropped the
ball".

RESOLUTION

28 jun 12- acquisition of service dog continues as planned.
Soldier had surgery and is on convalescence leave for 30 days.

74453

Army National
Guard

Fort Gordon

Complaint Against WTU
Chain of Command

6/1/12

1 Jun 12; Officer presents with
wanting to reside in Lodging

RESOLUTION

[®)E)

5Jun 12; | was provided several options for Officer per CPT
(BN S4) which he explained; (and informed Officer of a

few weeks ago) All Soldiers are entitled to either one of two
things: (1) Government Quarters at the expense of forsaking their
BAH entitlement (i.e. , Barracks) or (2) BAH to provide a domicile
for themselves and or their family members, CPT|(0)(8) |stated,
On Post Housing is only offered to those Soldiers on PCS Orders,
which are required by Housing in efforts to be placed on the
waiting list. CPT|(b)(E)  |tated, all he could do at this time is to
extend Officer at Ring Hall a little longer, until it is mandated she
move out. 11 Jun 12; | have tried (several times; unsuccessfully)
to contact and inform Officer of findings and case closure. She
has missed several appointments with me and has not contacted
me. | have made the decision to close her case at this time.

74776

Army National
Guard

Fort Sill

Complaint Against WTU
Chain of Command

6/5/12

4 June 12: Soldier has a
complaint against his SQL and
PSG.

RESOLUTION

4 Jun 12: Soldier spoke with the Ombie after his talk with the 15G
and he said all his concerns were address and 15G was able to
explain WTU Policy. Soldier is very satisfied and thanked Ombie
for her guidance. Issue closed.
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5 JUN 12: Ombudsman coordinated meeting with BN CSM and
Soldier's leadership including NCM and SW. It was identified that
Soldier has problem taking responsibility for his actions. The
5 JUN 12: Soldier wants to be command will look into why Soldier was allowed to go home day
. Complaint Against WTU moved to another unit. Soldier of accidenet without being cleared and the following day told to
74815 |Active Arm Fort Hood 6/5/12 RESOLUTION
I y Chain of Command /51 states he does not trust his stay in the barracks. Soldier spoke with CDR and pleaded with
CDR and 15G. him to be allowed to go home and that he was okay. Command
stated they put Soldier in the barracks the next day for his safety
and welfare. BN CSM decided that Soldier would be moved to
another platoon vs another company at this time.
6.Jun 2012: Soldier stopped 3 Jl:l|)|’20122 Soldier came to my‘ office to let me know that she is
. waiting on a letter from her pain management Doctor in
me in the hall and asked to .
Naval Medicall complaint Against WTU talked inme abauk her reference to be alowwed to wear clothes that will make her
74864 |Active Army IRRTS 6/6/12 ; RESOLUTION |comfortable instead of the PFU. Soldier stated thta if the letter
Center Balboa|Chain of Command treatment here at the Balboa ; 2
. does not work she will do a Congressional. She thanked me for
WTU and about doing a :
. the help. | let the CoC know what the Soldier plans and they
Congressional.
stated they are ready.
5 Jun 12- Soldier reports being
Complaint Against WTU HaFrgSseEtigy Ghatn of 5 Jun 12- Advised Soldier of what was reported to me by legal
74896 |Active Army  |Fort Hood e g 6/6/12  |command and wanting to RESOLUTION : ! ' AIepoREs Y8
Chain of Command and suggested he discuss with CDR his situation.
REFRAD and stop care as a.
result.
4 JUNE 12: | reviewed the NCOER and sent the Soldier my
recommendations and suggestions on how she should approach
’ y her command with her dissatisfaction. | told her that the
Complaint Against WTU . . .
74952 |Army Reserve |Fort Gordon Chain of Command 6/7/12 DISAGREE WITH NCOER RESOLUTION |regulations could have changed since | was active duty and to
e pass the regulatory portions of the NCOER by her S1 prior to
proceeding. She thanked me for my assistance and said she
would contact me if she had further questions.
C laint Against WTU
74966 |Active Army Fort Hood omplaint Agains 6/7/12 5 Jun 12- Violation of profile  |RESOLUTION |6 Jun 12- PCM will update profile to reflect current limitations.

Chain of Command
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. . 7 June 2012 Soldier feels the 7 June 2012 Soldier was informed that he will have ample time
. Complaint Against WTU . . . .
74978 |Active Army Fort Knox . 6/7/12 Company has too many RESOLUTION |to attend his medical appointments and do whatever else is
Chain of Command ; . . . .
formations. required. Formations are not optional. Soldier was not pleased.
30 May 12: A meeting with the CPT|(0)(6) 15G
|b)®) |sGT [(B)(6) ] and Myself was conducted in the
cPT|(R)6)  Joffice. SGT|(R)(E) |explained why she believed
that she was experiencing racism from CPand 1SG
SGT|(0)(E) _|states that she [®® Both CPT[(P)(6) ] and 15G
. . Complaint Against WTU believes that she is stated that did not say or had intentions of racist toward SGT
75008 Active-Army Fort Eustis Chain of Command Sz experiencing racism with the RESOLUTION [(0)(6) Jand that they like her. They both apologized for her
WTU Commander and 1SG. perception. SGTI(B)}B) |asked 15G|(b)(6) to please
consider the words and the way that he talks to soldiers who are
in the WTU because the WT's are sick and dealing with alot of
behavioral health issues. 1SG stated that he would. SGT |(b)(6)
is satisfied with the answer and will not proceed to IG or EO.
7 June 12, Soldier and Ombudsman met with the following: CPT
(0)®) J1sG [B)E) ] srdEiEN] ssclBidand cr1|®)E) |
Soldier allowed to voice his concerns at this time command
6 June 12, not allowed to use explained and answered all guestion and provided guidance on
. Complaint Against WTU Open door Policy to see CSM what was expected of SP( (b)(6) Jfrom this point. Prior to meeting
79088 | |neia ey ttkoad Chain of Command G2 and feels like company COC is RESDLUTION SPC nd CPwas able to mend whatever issue
insensitive to him as a Soldier. they had and Soldier was allowed to meet with her without SL
and got all consults put in for appointments. Overall meeting
went well and Soldier was happy with the opportunity to speak
with the command.
Note: Please see the
Atzachments sec'tlon. e . When | started working with MSon 24 January 2012, he
uploaded my write up on this :
Army National Complaint Against WTU soldier that covers 09 May was/angry;and resentiul tawards the CAWTL tah Jeadarship.
75768 Fort Riley 6/12/12 RESOLUTION |appears that he has now transferred his anger and resentment

Guard

Chain of Command

2012 to 06 June 2012 Issue:
M2 Jreels that the WTB
BC is giving him "unlawful
orders."

onto the FRK WTB leadership. This issue is resolved as
successfully as it ever will be.
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. Complaint Against WTU 14 Jun 12- has been denied :
76040 |Active Army Fort Hood . 6/15/12 RESOLUTION |14 Jun - made appt with MTF Cdr for 19 Jun
Chain of Command oDP

(12 June 2012) Soldier
contacted me with the concern
that the WTU is trying to

; ; i Chapter her out of the Army.
92014 |AMYNational 1o\ vin  [COMPRRINtAGAINStWTU {1015 |que body fat standard failure. |RESOLUTION
Guard Chain of Command [

However, the Soldier is.

stating that the medication she
is taking is causing her weight
gain.

(12 June 2012) | contacted the Soldier back this afternoon and
shared with her the 15SG plan she was very happy to know that
the unit was willing to work with her and giving her the benefit of
the doubt. Soldier satisfied, Case Closed.

15 Jun 2012, | informed SPA®® Jto go back to the WTU and
request to speak with the WTU First Sergeant on his open door
policy and to explain the problems that he is experiencing with
his current Squad leader. 18 Jun 2011, SPstated_ he spoke
with the WTU 1st Sergeant, only to be told that he could not be
shopping around for squad leaders because he feels his squad
leader is too hard on him. So, the request to change squad
leader was denied and the soldier returned to me to inform me
of the outcome and to seek advice as to what to do next. 19 Jun
2012, | then referred SPQ®® ko make an appointment with the
Heath Center’s Sergeant Major to discuss this issue. | also.
informed him to let the 1st Sergeant know that he was requesting
an audience with the Sergeant Major. 21 June 2012, SPC_
informed me today, that the Sergeant Major contacted the WTU.
1st Sergeant and instructed him to change the soldier’s squad
leader due to his BH diagnosis and to prevent any unwanted
incidents from happening. SPCeceived a new Squad leader
today and was satisfied with the results.

15 Jun 2012, Soldier wants to
Complaint Against WTU ' I

93020 |Army Reserve |Fort Eustis . 6/21/12 request a Squad Leader RESOLUTION
Chain of Command ehings
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20 Jun 12: Soldier received
ling stat tf
::il;;ie E::: 4 :i:]:mnen:r He 26 Jun 12: Spoke with the Soldier and he says he has noticed a
Army National |[Fort Leonard |Complaint Against WTU & PP ) remarkable change in how the WTU accounts for Soldiers and
93073 ; 6/21/12  |wants to know why the WTU  [RESOLUTION ; ;
Guard Wood Chain of Command . cadre and does PT. The Soldier says there's no longer a double
cadre hold WTU Soldiers to a A . :
standard, and he's pleased with the outcome of his case.
standard, when they always
miss PT.
21 June 2012: Soldier reports 25 June 2012: It was discovered that the Soldier was due to ETS
that he should not have been and was extended initially to complete his medical care; the
extended past his ETS date to Soldier continued his care and was later charged with substance
. . Complaint Against WTU be process out of the military. abuse. The Soldier did not complete ASAP; according to the
93096 |Active Arm Fort Bliss 6/21/12 RESOLUTION
Y Chain of Command 2y The Soldier alleges that he was Chain of Command the Soldier encountered some legal problems
under the impression that he with the police and is pending a court date. The Chain of
was being extended to Command made a determination to Chapter the Soldier out of
complete an MEB. the Military. Soldier is not satisfied with this outcome.
21 June 2012: Soldier reports
that his Chapter has been
returned and he has started to
X . clear the company however; : S :
C laint A t WTU 22 2012: Id d th th the Sold dh t
93098 |Active Army Fort Bliss on'.1p UL AN 6/21/12 according to the Soldier he is [RESOLUTION une‘ T |j5cusse ph SOl ARYNSIEROn:
Chain of Command . = that he is dissatisfied however he understands.
still restricted to the barracks.
The Soldier would like to
spend time with his Spouse
and children in their home.
28 June, 2012: Contacted Soldier and informed him that IAW Title
37, Section 402, the authorization for BAS to Soldiers living in the
WTB barracks was recinded. Informed Soldier that was what the
C laint Against WTU 21) 2012: Soldier request
93120 |Active Army Fort Bragg A 6/22/12 S I qu RESOLUTION |C2 was basing their decision about BAS on. Informed Soldier | had

Chain of Command

assistance with his C2.

talked with my AO and there wasn't anything else | could do to
assist him with the BAS issue. Informed Soldier if anything
changed | would contact him.
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Complaint Against WTU 21 June 12 - Soldier states his .21 June 12 - Ombudsman scheduled the Soldier to see COL
93132 |Army Reserve [Fort Hood : 6/22/12 COC denied his surgeries. RESOLUTION |(b)(6) I DCCS on 27 June to discuss exception to policy to allow
Chain of Command ] - .
Back, Hernia, and ankle. him to have at least the back and hernia surgery.
22 Jun 12; After speaking with CPT|(R)(6) Jthe decision was made
to take my advice (if Soldier must do Police-call) and provide him
with appropriate equipment (stick with point) which would assist
Arri Naiticial Complaint Against WTU Soldier presents with the him in performing that duty without bending. CP stated
93143 Giiard Fort Gordon Ehaln of Command 6/22/12 concern of being forced to RESOLUTION |Soldier was taken off all other duties, which required bending,
brake his Profile. stooping and or crouching. | then contacted Soldier to address
finding and closure. Soldier understood, agreed, was pleased,
and thanked me. Soldier informed me his Extra-duty has been
completed.
20 June 2012: 1LT|(b)(6) repeatedly stated that he has "no
idea" why he was given a no-contact order. | then walked over to
A Company WTB. | met with the soldier’s Platoon Sergeant, SFC
Wednesday, 20 June 2012. [5Y6) | met with the acting Company Commander, 1LT
Complaint Against WTU Issue: 1LT [(0)(6)_]does not (0)(6) ]I met with the A Company First Sergeant, 15G
93193 |Active Army Fort Riley Chain of Command 6/22/12 agree with the No-Contact RESOLUTION |(0)(6) I met with 1LT|(b)(6) and his Platoon Sergeant.
Order towards Dr.J(p)(6) |that It turns out that 1Lrecent|y sent a letter to President
he just received from his CO. Obama that referenced suicide, homicide, and Dr. (IACH
Chief of Behavioral Health). Command was contacted about the
letter. | explained to the soldier that the current restrictions are
the
Complaint Against WTU 03 July 2012: SFCstates 12 July 2012: | spoke with SFCShe stated that the CDR had
96099 |Army Reserve [Fort Benning . 7/3/12 that she is being harassed by |RESOLUTION |a meeting with the BN CDR and Hospital CDR. The issue is
Chain of Command
her Company CDR. resolved.
3 July 2012: The Soldier is
complaining that he is
96174 |Active Army Fort Bliss Complaint Against WTU 7/3/12 ;z?nl::;zr:?j;?lr;zrttécﬁ)go hours, |RESOLUTION 3 July 2012: The Soldier voiced understanding and was satisfied

Chain of Command

which he claims interferes with
him receiving appropriate
medical care.

with the outcome.
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3 July 2012: The Soldier
remains in the WTB HHC after 3 July 2012: The commander agreed to release the Soldier from
97 days and is requesting to HHC. The Soldier was processed for the misconduct through
. . Complaint Against WTU y . d i — . P . g
96175 |Active Army Fort Bliss Chain of Command 7/3/12 transfer. into another.company |[RESOLUTION (civilian authorities and was punished. The commander was
ASAP. He believes that he is satisfied with that outcome and dismissed the adverse action.
unable to access appropriate The Soldier was notified and was satisfied with the outcome.
services in HHC.
5 Jul 12- Contacted chains of command in Germany and WTB and
25 Jun 12- Lack of support for
. Complaint Against WTU . . . MTF at Ft Hood. Made appt for new POA with responsible unit
96202 |Active Arm Fort Hood 7/5/12 terminally ill Soldier from RESOLUTION
y Chain of Command /51 . y leader to ship HHG and resolve TA-50. Resolved orders issue and
chain of command .
TSGLI appeal being processed.
3Jul 12: Anonymous message. Forwarded to Fort Meade
Fort Sam Complaint Against WTU Ombudsman|(®)(6) Talked with ombudsman. She will get
96230 |Active Army RSN e 7/5/12  |21Jun 12:FTMeadeWTU  [RESOLUTION |- oudsman w Heamal o
Houston Chain of Command in contact with new company commander for situational
awareness. Case closed. ACTION CLOSED.
5 JULY 2012: Soldier's wife
initially contacts Ombudsman
via phone, to express concern
over lack of communication
with WTB Chain of Command
and her husband. Wife emails
Ombudsman memorandum, 9 JULY 12: Soldier and Ombudsman meet with the 15G of his
tlining i h Company to address his concerns. 1SGl(B)(8 khe Soldier's
Army National y Complaint Against WTU PIERIE ,ISSU?S’ RnEEE e pany 2 : - I :
96243 Fort Belvoir 7/5/12 husband is going thru. RESOLUTION |concerns and will address those with the Commander. Soldier

Guard

Chain of Command

Ombudsman contacts Solider.
to gather his story. Soldier will
provide Ombudsman with his
own memorandum of
concerns, issues. Soldier,
Ombudsman will meet with
the 1SG Friday, 1000 hrs to
address his concerns.

tells Ombudsman he feels issues has been addressed and
considers his case closed
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C laint Against WTU 29 Jun 12- Soldier bei 1 Jul 12- Soldi ill Bn CDR on ODP and t to PCM f
96306 |Active Army Fort Hood 0n‘.1p aint Agains 7/6/12 San (,) er eln.g RESOLUTION u oladier it see n . .on an wen. © or
Chain of Command treated unfairly by acting 1SG statement that he has no limitations to riding a bicycle.
28 Jun 12- Soldier denied conv
’ " | : L f
96314 |Active Army Fart Hood Corr.lplamt Against WTU 7/6/12 v that was rec. by . RESOLUTION 28 Jun 12- Conv Iv was approved after contact by ombudsman to
Chain of Command neurosurgeon after spinal Bn CDR
fusion
10 Jul 12: Soldier alleges the
. - . 8 10 Jul 12: The WTU 1SG spoke with the IG about the issue and
WTU is reprising against : A :
Eoilasnond |Ea et asets S Soldiers in Blde 330 by wakin decided that the unit is correct in the current approach deployed.
96428 |Army Reserve i 8 7/10/12 § 25D DY WakiNg | RESOLUTION  |15G's comments follows: "Sir, I spoke with IG and we are going
Wood Chain of Command them up at 0530 and making . . . . :
; to keep it status quo for now." Followed up with Soldier; Soldier
them perform police call at ; .
is not pleased with outcome of case.
0600.
: 3 9 July 12 - soldier stated - " my ; 2 :
Fort G C laint A t WTU 10 July- inf d sold f act taken by the C
96434 |Active Army | - Ccorge |Hompiaint Agains 7/10/12  |Chain of Command letme  [RESOLUTION L R e e
G. Meade Chain of Command down' Commander.She was appreciative of the outcome.
1Jul 12- ref fil in of
. Complaint Against WTU 10 Jul 12- Cadre in WTB having 1310 refefred to PCM for profi ? updateand tO_Cham ° .
96741 |Active Army Fort Hood : 7/16/12 : : ; RESOLUTION |command (BDE CSM) to address chain of command issues. Will
Chain of Command issues with chain, of command .
continue to f/u/
16 July 2012: Soldier reports 17 July 2012: | met with the Soldier regarding his allegations and
that he is expected to be informed that Soldier that his Chain of Command will support
. . moved once he receive his him. | asked the Soldier if he had made contact with the
: ; Complaint Against WTU . Ao : 5 : ;
96817 |Active Army Fort Bliss . 7/16/12 orders for COAD; according to |RESOLUTION |Transition Coordinator and he replied no. | directed the Soldier
Chain of Command S . -, . .
the Soldier his Squad Leader is across the hall to the Transition Coordinator and asked him to
harassing him to find a send his Chain of Command an email letting them know he made
another worksite. contact.
18 July, 2012: Soldier called and told me that she had decided not
i ith . Ask ier if sh i
. Complaint Against WTU 16 July, 2012: Soldier has a to pursue her issue with the C2. As e‘d Soldierif s gwas certain
96836 |Active Army Fort Bragg . 7/17/12 . . RESOLUTION |[that she dod not want to pursue the issue and Soldier stated
Chain of Command complaint against WTB C2. i § . . . .
yes." Informed Soldier to contact me if she needs assistance in
the furture.
22 August 2012: The BN XO addressed SGT |(0)(6) |
Comblaint Aeainst WTU 18 Jul 12: Soldier alleges she is complaints. The Co. CDR was reassigned; but not as a result of
96934 |Army Reserve [Fort Benning [l 7/18/12  |being harassed by her Chain of [RESOLUTION SGT complaints. SGT[[B)(E)__Jfiled a Congressional

Chain of Command

Command (CoC).

against her Chain of Command. The BN XO is responding to the
Congressional.
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17 Jul 12: Family Member has 18 Jul 12: Spoke with CPT|(P)( |cMm) and 15G|(B)(E) |and was
: Complaint Against WTU sought Ombudsman assistance informed that they plan on meeting with Family Member to
97063 |Active Arm Fort Bra 7/19/12 RESOLUTION
! Y Ee Chain of Command 3/ with being informed on what discuss what she can expect from WTB and what resources are
she could expect from WTB available. Family Member briefed on 19 Jul 12.
8.17.12 Response from CP (B)®) | called cpT|(R)(®) knd
informed him of my findings: We are all having issues with
AWCTS. We will get it up to 100% and the next day 30 will drop
out. We will do them again and the next day another 25 will drop
. Complaint Against WTU 7..23.12 Request assistance off that m?y or may noF be‘ part of the 30 from the day before.
97215 |Army Reserve |Fort Lewis : 7/23/12 with Self-Assessment RESOLUTION |So... we will keep working it but we cant beat the system and the
Chain of Command — . ) .
validation by Cadre current system has bugs. Higher is well aware and that’s why

higher really isn’t beating us up about our stats. | understand his
frustration. Its founded. Trust me. After Ive entered the same
WTs assessment 3 times in the same day..and it shows NOT
UPDATED..makes me want to stop trying too.
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24 JULY 12: Soldier is the
spouse of another Soldier and
both Spouse and Soldier come
to seek assistance from the
Ombudsman for an issue
concering the NCM of Spouse.
Soldier states " | am on here
on NMA orders for my Wife
hile sh f back
Lo e smi e ek S A ot 10 AUG 12: Ombudsman meets with BN CDR on 8 Aug 12, to
Surgery and my wife's NCM is % ; ; :
e discuss updates on on Soldier cases Ombudsman is working on.
3 ; 2 B i ; BN CDR proceeds to inform Ombudsman that to the best of her
. . Complaint Against WTU should here at all" | know this . .
97308 |Active Army Fort Belvoir 2 7/24/12 . RESOLUTION |knowledge, no contact was made from the WTB to Soldier's unit
Chain of Command because | saw an email that L . . . . .
to inquire on his status, authority of Soldier being here in a NMA
was sent by the NCM to G e
. role, on behalf of his wife. Ombudsman passes this informaton to
certain Cadre where the NCM ; i A .
" o the Soldier, who is made aware that this case will now be closed.
referred to me as a "Troopie".
Ombudsman asks Soldier to
write a statement concerning
this issue. Ombudsman speaks
to Squad leader adn obtains a
copy of the email sent by
NCM. Ombudsman will
address this with the BN CDR
shortly.
20 Jul 12- Communicated with command to ensure Soldier was
i i - Is he is bei ing all I ination fi i |
97364 |Active Army Fort Hood Con?plamt Against WTU 7/25/12 19 Jul 12 Fge s he is being RESOLUTION being a ‘owed to clear and coonfdlr1‘at|0|‘1 or ho‘usmg and DITY
Chain of Command treated unfairly by Cof C. were being taken care of. Soldier is being denied trans v and
PTDY due to risk level.
7/25 Sheis a CPT and 8/1 commander is going to talk to her as he had seen so of this
Brooke Army . 8 understands the fact that she and also had an understanding of the issues | brought to him. |
. Complaint Against WTU . : o
97500 |Army Reserve |Medical : 7/27/12 has NCOs as LDRDHP, but she |RESOLUTION |also talked to him about several other things | had heard specific
Chain of Command g ’ ; ; ;
Center still feel the disrespect is not. to this PSG and that they need to remeber that some things

appropriate.

should not be allowed out for public knowledge.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
i Location " Type Code BRROR
27 Jul 12: WTU is revoking 27 juL 12: Briefed Soldier on responsible COAs, and advised him
Soldiers on-post driving to seek legal assistance upon getting the profile from his PCM
. Fort Leonard |Complaint Against WTU privileges for pseudo seizures. revoking his on-post driving privileges. Soldier understands that
97506 |Active Arm 7/27/12 RESOLUTION
¥ Wood Chain of Command =7 WTU is insisting he takes his he must live up to his obligation to report certain medical
civilian license to DMV and conditions and doctor's restrictions to the DMV IAW DOT rules
have it revoked. and state law. Soldier is pleased with the outcome of his case.
27 JULY 12: Spoke with the Soldier's company commander who
: . . . | . i
97920 |Active Army Fort Gordon Con?pIa|nt Against WTU 8/2/12 Complaint against squad RESOLUTION statc?d he would speak with the sque{d leader and will mqve th‘e
Chain of Command leader Soldier to another platoon when he is released from the inpatient
Behavioral Health ward.
2 AUG 12: | called and spoke with the Soldier's platoon sergeant
who told me to tell the Soldier to not worry about the counseling
because he had not been in trouble and was always accounted
Complaint Against WTU Soldier disagrees with
97938 |Army Reserve |Fort Gordon 'p : i 8/2/12 : g o RESOLUTION |[for. If the Soldier needs to speak with him further, he has an
Chain of Command counseling . .
open door policy. But the Soldier does not have to worry about
being REFRAD at this time. | called and informed the Soldier and
he was happy and grateful for my assistance.
8/1 The staff of PSG and SQD
Hroske A LDRs are causing undue stress, 8/7 after talking to everyone, things seem to be better. He was
97990 |Active Army Medical ¥ Con‘.lplaint Against WTU 8/3/12 the manner in which they RESOLUTION just trying to stay p.osfitive.and heal to mm.fe to aline com.pany
Cantir Chain of Command speak to them and the and out of here. His is doing better and will let me know if there
comments made are are still issues.
distrubing.
6 Aug 12: Followed-up with the Soldier and explained
leadership's responsibility to set the climate for promoting good
health habits within the unit. Explained drinking Dr. Pepper as
3 Aug 12: Soldier says his one walks around the PT track is not consistent with promoting
- . . squad leader (SL) is picking on good health. Conversely, explained drinking water or Gatorade is
Army National |Fort Leonard |Complaint Against WTU
98032 ¥ 7 £ 8/3/12 him for drinking Dr. Pepper as |RESOLUTION |[consistent with promoting good health. Told the Soldier that | do

Guard

Wood

Chain of Command

he walks around the PT track
instead of water or Gator Aid.

not think his SL was picking on him; he's merely doing his job and
taking care of him. Drove home the following point: There has
been a "changing of the guard" within the WTU, with change
comes growth and new approaches to taking care of Soldiers. In
closing, the Soldier is pleased with the outcome of his case.
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Issue Issue Logs
Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code i
3 August 2012: The Soldier 8 August 2012: The Soldier reported to housing and requested
; ; : was instructed to move into the ETP memo, but was informed that he didn't require any
Army National Complaint Against WTU
98108 Y I Fort Bliss .p & 8/3/12 the barracks immediately even |RESOLUTION |exception as he is married with children. The Commander was
Guard Chain of Command : : ; = 3 =L
though he is married, resides notified and no further action has been taken. The Soldier is
off post and receives BAH. satisfied with the outcome.
8/2/2012: Soldier has
/ ;_ ; ) . 8/6/2012: | called and spoke with the Soldier about my workings
’ y receiceved an Article 15 for his 3 . -
. Complaint Against WTU . . L with the WTU CoC. Although he still was upset he did
98270 |Army Reserve |West Point . 8/7/12 living space being not within  |RESOLUTION 3 : ; .
Chain of Command . understand. | informed the Soldier that if would like, he could go
standards and he disagrees . ) .
- - to TDS and get legal advice on how to fight the Article 15 as well.
with this.
8 AUG 12: Ombudsman In-
Processes Soldier and spouse
and learns that they both have
an issue with the Squad
assigned to them. Soldier feels
his medical condition was not
; i taken into consideration and 9 AUG 12: After presenting Issue to 15G, Ombudsman learns that
. . Complaint Against WTU ; . ; : o ;
98446 |Active Army Fort Belvoir . 8/8/12 felt Squad Leader was rude to |RESOLUTION [issue is considered resolved by Soldier Apologizing to Solider.
Chain of Command 2 e p : : : E :
him and his wife. Spouse will Soldier received apology and issue is considerd closed.
provide a statement detailing
her concerns,and upon
receiving that statement,
Ombudsman will address it
with the 1SG of the Squad
Leader.
7 August 2012: Spouse of
Soldier called to report that . . .
X ) 8 August 2012: | followed up with](R)(€) |this morning;
she is calling on the behalf of ) m—
: according to](b)(6) |she was able to visit with her husband. She
Army National Complaint Against WTU hieghuspand whefs currently asked about the ongoing investigation and | advised her to call
98465 ¥ Fort Bliss R LR 8/8/12 |in the ER being screened.[B)E]RESOLUTION RENE oI5

Guard

Chain of Command

(E' alleges that her husband
was physically attacked by
members from his Chain of
Command.

the Commander. | provided with information pertaining
to assistance if needed while she is in town. |informed her that
she is welcome to call if she is in need of my assistance.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code e
9 Aug 12: Soldier complains of
poor management of
. Fort Sam Complaint Against WTU administrative actions by WTU Since today and Monday are training holidays I'll contact Soldier
98561 |Active Arm 8/9/12 RESOLUTION
¥ Houston Chain of Command /31 Cadre. Soldier wants to point perrecommendation
out administrative
shortcomings.
. . 9 Aug 12. Soldier came in to 21 Aug 12. Soldier, Squad Leader, Platoon Sergeant and 15G sat
; Complaint Against WTU E 3 . 2 : ; Sy
98606 |Active Army Fort Campbell Ehaln of Command 8/9/12 discuss concerns that he is RESOLUTION [and discussed the situation. It boiled down to a communication
having with his Squad Leader. issue. All has been resolved, Soldier is satisfied.
SPCl(b)(s) |is requesting 16 August 2012; SPCI(b)(G) |is going to appeal the counseling. He
— ; s b v r . .
99095 |Active Army Foit Benning Complamt gainst WTU 8/15/12 assistance 1r! finding oyt the RESOLUTION is going to get a sFatehmenl'nt ron“n his I‘DCM .to statt? that he. isina
Chain of Command reason for his counseling MEB and his medication is causing his weight gain. He will
statement. present this to the CDR.
On 16 Aug 12 the Soldier said
that she was counseled by her On 27 Aug 12 | again suggested to the Soldier that it would be a
Squad Leader that she was not good gesture and a very positive indicator to the WFSC and her
allowed to go on any WFSAC command if she apologized to the WFSC on the incident and for
trips for 30 days per her unit any other misconceptions they may have had about her. The SM
CO as it was alleged that SM adamantly said, "Why am | going to apologize? So they can hold
Brooke Army ; . was involved in an incident something over me?" | told the SM it would show she is the
. . Complaint Against WTU . ez e . .
99221 |Army Retired |Medical Chain of Command 8/16/12 that consisted of a lack of RESOLUTION |"bigger person” in being the first to make peace by
Center respect and intimidating communicating in this way. The SM said she felt that there were

behavior toward staff during a
restaurant trip. The SM would
like the counseling removed
and wanted her story to be
heard about "What really
happened.”

"tones of bigotry" displayed by staff at the WFSC and said she
"knew" the individuals and had seen this type of thing before. |
told her that she was still allowed the use of the WFSC, but just
not for trips, but the SM continued that she has her own car and
can also get the use of a computer and print stuff elsewhere.
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) Issue Type Issue Date [Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
’ Type Code

I7 AUg ZUIZ: Recathe
following email from the
Soldier after we spoke on the
Phone. My name is SPC WI
|(b)(6) land Per
our phone conversation | just
wanted to let you know of
some of the issues | have been
having at the WTU here in Fort
Irwin. The 1stissue is

regarding quarters. | suffer

from chronic migraines and
I(b)(G) |and | have
Complaint Against WTU 8/17/12 them very frequent. My last
Chain of Command migraine was 15 Aug. | went
to the ER because my PCM was
unavailable per my squad
leader (SSG|(b)(8) | was
there for around 3 hours. My
treatment was|(b)(6)

(b)(®)

27 Aug 2012: Soldier sent me an email stating her issues have
RESOLUTION |been addressed by the Ft Irwin WTU CoC. Soldier thanked me for
the help.

99281 |Active Army Fort Irwin

(b)(6) fand 24 hours quarters.
| informed my squad leader
and he said the platoon

sergeant {SFwanted

me to bring the quarters slip to

them cn that the rommander

17 Aug 12 - LTapoiogized to |(b)(6) for what she went
thru this week. He assured her he would look into her concerns
and ensure that corrective action is taken and provide additional
RESOLUTION |training to staff where appropriate. He assured her he would
move PFC hen he comes off his CON LV. He explained to
the Soldier what to expect when they make the move to move
him to a new company.

16 Aug 12 - Soldier's mother
Army National Complaint Against WTU upset over observed

99294 Fort Hood 8/17/12

Guard Chain of Command i treatment of her son by his

COC.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code ik
i b
On 17 Aug 12, SPC )(6) On 24 Oct 12, | spoke with SP and told her that th‘e WTU
- commander was back from emergency leave. We could discussed
requested to see me regarding . ; : 2 ;
CemBliTE RS THSEWTY K PR AR e B e with the WTU commander the particulars of her situation but it
99382 |Active Army Fort Jackson _p ;. 8/20/12 g 8 . RESOLUTION |would be up to him to make the final discision. However, SPC
Chain of Command the weekend (North Carolina) : = ;
: ; |(b)(5 explained that she is in the process of going on emergency
being deineg by the WIU'156 leave because her grandfather passed away. We will revisit this
(acting 15G, MSG |(P)(6) i 5 g ¥
issue when she returns from emergency leave.
21 AUG 12: Soldier meets with
Ombudsman to address issue
concerning NCM. Soldier
states that there are are 3
referrals in the system for the 24 SEP 12: Meeting with BN CDR never took place due to no
Complaint Against WTU same medical concern, but as response from Soldier after repeated phone calls. Case will be
99555 |Active Army  |Fort Belvoir - 8/21/12 > med , RESOLUTION | o-F peatecp
Chain of Command of this writing there is no appt closed due to no response from Soldier. Squad leader was
for this issue. Soldier states at informed.
least of the referrals has been
in since 3 Aug, by his PCM.
Ombudsman will discuss this
issue with the Soldier's PCM.
14 AUG 12: Called and spoke with the company commander and
15G and explained the Soldier's request. They contacted the
. . . NCM and reluctantly, she signed off on the pass but stated she
Army National Complaint Against WTU
99634 y I Fort Gordon pal gal 8/22/12 NCM will not sign off on pass |RESOLUTION |would not sign off on any other passes of this nature because the

Guard

Chain of Command

Soldier's first mission is to heal and attend all appointments. |
called and told the Soldier that his pass was approved through
Monday, 20 Aug 12. He thanked me for my assistance.
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Issue Date
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Issue Logs
Type Code

Issue Logs Log Text

99832

Active Army

Naval Medical
Center Balboa

Complaint Against WTU
Chain of Command

8/23/12

Z3 AUg ZULZ: Un ZZ AUg
Soldier came to my office and
stated she did not understand
why the WTU CoC would not
allow her to get dental implant
surgery. |then asked the
Soldier when the Dental work
was to start, she stated she
had pre-op on 7 Aug 12 and
surgery 15 Aug 2012 but was
cancelled by her NCM .1 asked
the Soldier if the CoC new of
this, she stated that she told
her NCM but the NCM said she
never told her. | then asked
why she was denied, the
Soldier stated that her NCM
felt it would be a health risk
because at the time the NCM
thought the Soldier had a
blood clot. The Soldier said she
received a CT scan and no clot
was found. | then asked the
Soldier was she in the MEB
process she stated no because
the WTU CoC is trying to
transfer her to CBWTU-FL,

heranse che ic truing tn gt

RESOLUTION

17 Sep 2012: Soldier returned back from 2 weeks of leave. Asked
the Soldier if she got with the Navy Dentist, the Soldier stated she
did. Soldier thanked me for the advise.

99891

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

8/23/12

10 Aug 12, Not being allowed
to use Open Door policy.

RESOLUTION

10 Aug 12, Ombudsman and Soldier met with 15G (0)E) Jafter
formation. Ombudsman express concerns about junior leadership
not allowing Soldier to come see him. 15G explained that he will
address issue with leadership at next formation and outline OPD
policy. Soldier was able to address his initial concern at that time
and was informed by 15G that he needed to get with his PCM. So
his civilian recommended limitations could be reviewed and
added to his profile. Soldier to meet with PCM on Monday.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
’ Location = Type Code e
A 23 Aug- spoke w/ SF(I(b) IHe reported that everything is OK
complga*ins T ,things are settled. ***on a separate note- soldier spouse
3 Fort George |Complaint Against WTU . . ) attended the spouse support group that meets at the WTU
99964 |Active Arm 8/24/12 Sergeant is "bugging" him and [RESOLUTION
¥ G. Meade Chain of Command /24/ h]sfarnil whilegghegis on trailer on Wedneasday's. | also refer her to ACS to take
N ermiss‘i!\,fe DY advantage of resources offered to the families Company
P ’ Commander took corrective action.
Tuesday, 21 August 2012 ,
[Esiiat L\";C (b)(s)g — I met with LTC{(0)(6) lafter the High-Risk meeting. He reported
i se'; e that he will meet with LT{(b)(6) all | have to do is to book the
him andpLT (b)(G) the WTB meeting with his secretary, the SQL or PLT SGT does not have to.
Complaint Against WTU attend. | explained the aforementioned guidance to LTC|(b)(6)
100022 |Army Retired  |Fort Riley e 8/24/12  [BN CDR[B)E]wants to discuss |RESOLUTION » oy ' (QION
Chain of Command N e O He does not want me to book a meeting with the BC just yet, |
SR EETREUIER th::-)BC LTC asked him to please let me know when he wants me to book the
[(:lb)(s) o fo; appointment. | most recently met with LTQ(P)(6)  pn 21
- ' ; September 2012.

approximately 90 minutes.
13 Aug 12- being told by

Y| ree—— O Complaint Against WTU 8/24/12 leadership to "go find a job" RESOLUTION 21 Aug 12- Referred to BDE CSM with no results so referred to

. Chain of Command and he is assigned as cadre at IG.
WTB
17 AUG 12--55G |(b)(6) 1 OCT 12--1 conducted a follow up call to SSG|(®)(6) |and he
presented to the office reported that he met with the new company commander, CPT
) Complaint Against WTU reporting that his after months (b)(6) | sSG[(b)(E) Jis now required to report everyday and
| 24

D=, (armmvReserve | earkiliey Chain of Command BlAGL of an approved duty schedule, RESOLLTION check in with his PSG NLT 0730. 55G|(P)(6) |is concerned that
he is being advised that he will with the requirement to be at the WTB, he can't use the time to
have to change his schedule. complete repairs to his home as apart of his transition.
17 AUG 12--55G|(P)(6)
presented to the office 24 SEP 12--| conducted a follow up call to $5G[(B)&) ko inquire

100105 [Army.Reserve [Fort Riley Complaint Against WTU g reporting that his after months R— if the team had met to further discuss his schedule. SSG|(P)(E)

Chain of Command

of an approved duty schedule,
he is being advised that he will
have to change his schedule.

reports that as of to date, he is still on the original abbreviated
schedul and no time has been set to meet with the Commander..
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code 55K
15 Aug 12 - Soldier states COC
Complaint Asainst WTU i de:gin .H.eroth:aegs aaftinit ) 15 Aug 12 - Soldier was denied attendance to the course because
100416 |Active Army Fort Hood _p 5 " 18/28/12 ) ying L PP ¥ RESOLUTION |at this point, it is not known if she will be found fit for duty or
Chain of Command to go to training. Master . ) .
i i receive a medical discharge from the Army.
Resilience Training course
6 Sep 12: Soldier returned to my office and stated that the
company commander initiated an Art-15 on her. She stated that
. . . the CSM never got back with her and she feel that he is not
100723 |Army Reserve |Fort Benning Con‘?pIalnt Against WTU 8/31/12 30 Aug ,12' SN,‘ has a RESOLUTION |looking out for the Soldiers. | again informed her that her issue
Chain of Command Complaint against the CoC. 1 .
non medical and | have no control over the CoC issues. She
thanked me for my advice and said she is going back to see the
IG. I wished her the best. End of issue.
5 September.2012: The
Soldier's mother contacted this
Corpliit At WTU office about concerns that her 5 September 2012: Notified the mother about this process and
100994 |Active Army Fort Bliss Chairr: ” Conglmand 9/5/12 son.is being forced by his CoC |RESOLUTION |[to explain what was being processed. The Family Member was
o to sign a sworn statement satisfied with the outcome.
about losing equipment while
deployed.
13 September 2012: | was.informed today that SGT_
went to BMACH yesterday. She was given 48 hours quarters. She
Complaint Against WTU Soldier alleges she is bein, is due back to work on 17 September 2012. | was also informed
101043 |Army Reserve  |Fort Benning el 9/6/12 g € |rResoLuTiON P

Chain of Command

harassed by COC

that SGT]| MEB ratings were received todayr

[E][E] IAction_ Officer, will close this issue due to lack of

cooperation from SGT

Page 240 of 382




Chain of Command WTU Complaints

Page 241

Issue Issue Logs
Issue ID [Component P Issue Type Issue Date [Issues Comments Wia'todd Issue Logs Log Text
Tuesday morning, 04
September 2012 Issue: LTC
[(D)(6) Jreported that as of 04 September 2012: | met with 1LT[(D)(6 khe B Company XO. He
this morning, all WTs are not reported that the new rules are due to a very recent specific,
Complaint Against WTU allowed past the lobby area of credible threat made by a soldier in B Company, so the changes
101149 |Army Retired |Fort Riley Chain of Command 9/7/12 the company building without |RESOLUTION |are not permanent. | then met witl explained what |
signing in with the specific learned from 1LTwas perfectly okay with the new
reason for the visit and security precautions after that.stops by my office to vent a
showing an ID card. LTC minimum of twice a week.
Masked me to find out
why this is happening.
03 October 2012:“l have a problem with my Chain of Command.”
SSGtopped me in the SFAC to tell me that he had a
problem with his leadership. As we were talking, LTCMWTB
BN CDR) walked by, so | asked him to come over to speak with
me and the soldier. | explained to the BC that SSG[[R)(&) had
some concerns with his leadership that he would like to have
Friday, 07 September 2012 addressed immediately. LTtoId S5G Mto wait for
Issue: [(b)(B) | him here at the SFAC that he would meet with him after the
Complaint Against WTU stated: "Nobody wants to help promotion ceremony which was being held a few feet away. SSG
101173 |Army Reserve |Fort Riley 9/7/12 us." She reported that she RESOLUTION mad that he would do so. After the promotion ceremony,

Chain of Command

wants to have her husband
transferred to a different
platoon.

SSG [[R)(R)Jvas not there. | went to the company area to look
for him. | met with SSG[[R)(G) Jone of the SQLs in the platoon. |
explained to him what had happened, that the soldier had an
opportunity to have his concerns addressed by the BC, but then
left, despite the BC ordering him to stand fast until the promotion
ceremony was over. 10 October 2012:] met with SSGMI
He told me that the reason he chose not to stand fast and wait to
meet with the BC last week as ordered by the BC was because he
had “an appointment.”
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) Issue Type Issue Date [Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
’ Type Code

8.10.12 Meeting confirmed to meet with WTB Bn Surgeon, LTC

:MThe meeting was attended by SGhis spouse
Complaint Against WTU

. . 8.1.12 Request to meet with [ 5][6) |and the Ombudsman. Additional disgnostic studies have
101199 |Active Arm Fort Lewis 9/7/12 RESOLUTION
4 Chain of Command /71 WTB Bn Surgeon been ordered (X-ray and MRI); and there is a process where the

NCM follow-up with[[RY(B) ____ Jweekly either by telephone or

email (approved by SGTm.

11-Sep-12: Ombudsman provided Soldier with Rule 312, 313 of

; ; ; 10-Sep-12: Soldier MCM. Spoke with Soldier in detail about why the C2 has the right
Army National Complaint Against WTU . . . . L
101302 Fort Knox . 9/10/12 complaining about excessive  |[RESOLUTION |and concern. to conduct inspections.. Asked Soldier if he would
Guard Chain of Command : ) ; : : ; -
room inspections. like that | address concern with C2. Soldier declined and is

satisfied with outcome.

4 Sep 12- numerous issues he
Complaint Against WTU 6 Sep 12- Soldier met with Co and BN CDR and feels thi
ompiaint Agains 9/11/12  |feels chain of command has  |ResoLuTIoN |0 S¢P 12- Soldier met with Co an AR ANngR AR

Chain of C d ing better.
IR REan not dealt with his issues RONEDELEL

101503 |Army Reserve |Fort Hood
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Issue ID [Component
" Type Code

2 Aug 12, 1600 hrs Soldier and spouse finally able to meet with
Hospiatl commander. Commander spoke with Soldier at great
detail about the current situation and what he had the authority
to do are not do. It was eventually determined that he would get
|E]| E} Ifrom legal to contact Fort Riley SMCA to find out
what actions had been taken. Secondly, he could not make any
decisions until the Soldier returned form school and had a chance
to talk with him to get his side. Commander also questioned
Soldier on if she was getting care to deal with her issue and if she
really felt she could continue to work as a PGS affectively with the
event that taking place in her life at this time. SFd_Lm__Lﬁ_lstated
YES to all and that working with the WTU Soldiers has been
therapy for her. Col [[R)(G) Ftated that he would get back with
Soldier and her COC once he got a chance to talk with Soldier and
get more legal guidance on what could or could not be done
under his leadership. 10 Sep 12, Ombudsman finally notified by
Hospital commander that Male Soldier has been reassigned to
another unit on Fort Hood. Ombudsman contact Soldier who was
briefed by Hospital commander two weeks ago on final outcome
and she is supportive of COA.

25 July 12, Request to see
9/12/12 Hospital commander under RESOLUTION
Open Door Policy.

Complaint Against WTU

101583 |Active A Fort Hood
ctive Army ort Hoo Chain of Command
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Issue ID [Component
’ Type Code

13 Sep 12: Received email from LTCMs.tating Soldier
dropped off orders on 11 SEP and was not going to get an
extension per WTC, COLhis decision was reversed by COL
[)E)bn 11 SEP and Soldier was granted an extension to 11 OCT
12. By that time Soldier was cleared and poised to leave the
Army. Soldier had an appointment to speak to COL m last
month about an issue and chose not to show up, at which time

LTCas directed by COLm to escort Soldier should

13 Sep 12: Soldier request
P 4 he get another appointment. So, before Ombudsman arrange a

assistance with with meetin
3 I : & time to see the MTF Commander, please let LTC know so
s with COL(D)(B) J(cDR, ‘ .
Complaint Against WTU 9/13/12 WAMC) 1o discuss soime RESOLUTION he can arrange to escort Soldier to COL Joffice. LTC
[[h)(&]have a promotion from 1000-1100, a luncheon from 1200-

he has about t
b e e c.)u e\..fen s 1300 and a calendar scrub from 1500-1530 tomorrow (14 Sep
that took place earlier this

12). Monday LTJ[RY(G Jis open after 1300. Looking at COL
week. bY(6

alendar, 0900-1000 on the 18th and 0930-1030 on
the 20th are open. Ombudsman spoke witl‘Ml{WAMC
CDR, admin assist) and Soldier was tentative schedule for 18 Sep
0930 hrs. Ombudsman spoke with Soldier and Soldier is available
on the 18 Sep 12. Ombudsman email LTC|_th__L6_l‘or approval of
date and time. Received email from LTCMstating 0930 on
the 18th is good to go. He will make sure Soldier is there for his
appointment with COL[{))(G) _]Soldier briefed.

101741 |Veteran Fort Bragg Chain of Command

19-Sep-12: Ombudsman received HT & WT memo from Soldier.
Memo is standard memo sent to provider to verify if Soldier is
cleared to participate in weight control and exercise program.
PCP marked on memo that he is not medically cleared to
Complaint Against WTU
Chain of Command

Soldier/Spouse allege s COC participate in a weight control and exercise program. The Soldier
: s : RESOLUTION : I ,

insensitive to medical needs has a permanent medical condition that requires referral to a
medical evaluation board. Soldier also has a memo from his
civilian gastroenterology provider exempting him from AR 600-5.
Soldier informed that SQD LDR was removed from assignment for

other reason.

101900 |[Army Reserve |Fort Knox 9/17/12
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Issue Issue Logs.
Issue ID |[Component Issue Type Issue Date (Issues Comments Issue Logs Log Text
" Location = Type Code S
21 September 2012: The Soldier and his Platoon Sergeant met
regarding the situation; the Soldier was asked to report to the
clinic for a profile and the Platoon Sergeant explained the
19 September 2012: Soldier : P . - 3 i i :
Complaint Against WTU s that hele bl importance of uniformity during company formations. . The
102171 |Army Reserve |Fort Bliss .p g “|9/19/12 ROFs B g RESOLUTION |[Soldier reports that he understands but expressed that he would
Chain of Command harassed by his Platoon .
i not have had a problem if the Platoon Sergeant would have
g ’ addressed the issue in private; nevertheless the Chain of
Command reports that they will continue to work with the
Soldier to ensure he does not have another cold weather injury.
9/24 this case has been explained to the HOTLINE and to the.
Brooke Army. ComblaiRt ABAIRSE WTU 19 Sep 12: Soldier alleges MAG, it can not at this time be investigated for this as there are
102175 |Active Army Medical. Chairr: of C rﬁmand " |9/19/12 harassment by Chain of RESOLUTION |[pending article 138 charges filed by the Soldier and the Hospital
Center orto Command. CSM verified they are at the Region. There is also a 15-6
investigation and a congressional level complaint filed.
i |(b)(6)| N f
Complaint Against WTU 19 sepda -, Soudier states iy ESIZ?(; ij | 2?dbﬂz-zmrzni:;fﬁdgichim thrﬁ cler:daatf r.lt Idr
102195 |Active Army  |Fort Hood i g 9/20/12  |COC has told him he is getting |RESOLUTION rreported 4 SEE M Thrul 5qa fre.or. pit ar.
Chain of Command and still no action. LTC[(B)(6)stated he'd see the sqd Idr and plt
an ART.15 ; ;
sgt first, but would then see the Soldier.
20 SEP 2012: Soldier states on.
102243 |Active Army Eirt [ ewis Con’)plaint Against WTU 9/20/12 Thursdays_.B co WTB_wiII_.not RESOLUTION 20 SEP. 2012:_cal|ef:| Soldier ar?d_ I:elayed information from 15G and
Chain of Command allow Soldiers to go on sick he has no further issues at this time.
call.
20 September 2012: The
102273 [Army Reserve |Fort Bliss Complaint Against WTU 9/20/12 Soldier was directed by his CoC RESOLUTION 20 September 2012: The Soldier voiced understanding and was

Chain of Command

to.surrender all civilian.
clothing upon arrival to HHC.

satisfied with the outcome.
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Issue
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Issue Date

Issues Comments

Issue Logs
Type Code

Issue Logs Log Text

102308

Army National
Guard

Fort Bliss

Complaint Against WTU
Chain of Command

9/20/12

20 September 2012: The
Soldier is pending REFRAD.and
is being directed to return to
his HS via plane, but instead
wants to drive his POV. The
Soldiers commander insists
that he is not authorized to
have a POV while in. the WTU
(HHC).

RESOLUTION

24 September 2012: The Battalion Commander agreed to allow
the Soldier to depart via POV. upon departure. The Soldier was.
notified and was satisfied with the outcome.

102325

Active Army

Fort Carson

Complaint Against WTU.
Chain of Command

9/21/12

6.Sep 12, Command requested.
my. involvement on SPC

[b:u[6} Ibehalf_foralleged
abuse of authority by WTU,

Company. C2 against the
Soldier; by denying leave for.
her. son to care for his wife

after her surgery on [[R)(6) ]

(Mom's). behalf .

RESOLUTION

12 Sep 12, | updated y the Soldier’s consent and made
a plan.to. follow up with.the Soldier and. his Family as needed.
during his remote care.

102326

Active Army

Fort Carson

Complaint Against WTU,
Chain of Command

9/21/12

6 Sep.12, SGTUOWRY |
requested assistance.in
removing all flags from. his.
record.

RESOLUTION

12 Sep 12, | updated. the Soldier and made a plan to.follow up
with the Soldier and his Family as needed during his remote care.

102458

Army National.
Guard

Fort Bliss

Complaint Against WTU.
Chain of Command

9/24/12

21 September.2012: The
Soldier was directed to
relocate his boat and trailor
from the barracks parking lot,
but there is a. two month wait
for on-post storage avaiability.

RESOLUTION

24 September 2012: The Soldier was granted a one week
extension and was able to make arrangements for storage. He
was satisfied with the outcome.
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Issue Issue Logs
Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
’ Location = Type Code 8308
16 OCT 12: Closing the Soldier's case because he has not
returned with a date of a meeting with the NCM and members of
X . the WTU command in addition to not expressing any issues with
Complaint Against WTU i z S
102835 |Army Reserve |Fort Gordon . 9/27/12 BARRACKS ASSIGNMENT RESOLUTION [not being moved to a first floor room. If the Soldier should
Chain of Command : ; ;
return with a date for a meeting with the NCM and other
members of the WTB or if he still has problems with his
accommodations, | will reopen the case.
25 Sep 12: | spoke with SFC[(D}(6) |and|{m[§i |0f
HR. Per SFC[{hY(RY JAn award was submitted for SGM
)( |we wanted to do an LOM but did not have the needed
sGM[EChtates that she is I-[-:) 6 -
bising hiarrassed by ier Platonri substantiating documents, | repeatedly asked her for past
A Nati | C laint Against WTU NCOERs. She i t that she i t getti LOM. SSG
102845 Y Neneng Fort Eustis on'.lp AL oRAIhR 9/27/12 SGT and has not received a RESOLUTION 2 A UPSE, i noh gEbingan m
Guard Chain of Command . has been tasked to pick up the equipment (phone and laptop)
retirement award after 38 ) . .
ears of service and he will do so tomorrow afternoon, he will call ahead of time
¥ ' |so that she is prepared. | was not able to reach src[(D)(6 ] I{bl{G
stated that SGM[EXE Hid get recieve and MSM as a
retirement award. SGM is not satisfied with the MSM.
27 September 2012: The
Army National Complaint Against WTU is:sml!:ldli‘ir lzgi?:ji\;:i:iz\liand g sepember d0LE, The WID Carmanderveeoinidesathe
102850 Y Fort Bliss ° .p . 9/27/12 e " € RESOLUTION (Soldiers leave request and approved his leave request. The
Guard Chain of Command commander has a "no leave i o S :
S Soldier was notified and was satisfied with the outcome.
policy" in effect for HHC
(WTB).
1 Oct 12,m|wanted
Complaint Against WTU to inform me that her husband 19 Oct 12, | spoke with the IM_Iand let them know about
103192 |Active Army Fort Belvoir Chai: ” Corﬁmand 10/2/12 has been enduring horrible RESOLUTION |my discussion with the command and they were satified with the
treatment in HHC Co and SSG results.
{E][E |called her a bitch.
17 Sep 12 - Soldier states her
COC has not signed off on her
C laint Against WTU 18 Sep 12 - CPT i d rking to get th
103304 |Active Army  |FortHood | _CPlaint Agains 10/3/12  [CON LV that was RESOLUTION "t ()6 ]Commander was working to get the

Chain of Command

recommended by the Civilian

provider.

Soldier seen by her PCM to review the request for CON LV.
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Issue ID [Component P Issue Type Issue Date [Issues Comments ¥ia Coda Issue Logs Log Text
10 Oct 12, Ombudsman contact COL who stated he was
3 Oct 12, Soldier feels supporting the commander’s decision to disapprove trip due to
104121 |Army Reserve  |Fort Hood Complaint Against WTU 10/11/12 company. COC is using ‘ RESOLUTION not 'having medical action plan.in place in ca'se Soldier starts.
Chain of Command retaliatory measures against having problems. Ombudsman contact Soldier who was upset
her. and felt that the command was wrong for not allowing her to go
on trip and was considering doing a congressional.
11 October 2012: Soldier
reports that he is being
harassed by his Chain of
Command; according to the 11 October 2012: | informed the Soldier that his Chain of
. . Soldier he was asked to come Command would speak with him once he returns to works. The
] ; Complaint Against WTU ; S g : : . ;
104137 |Active Army Fort Bliss T 10/11/12 |in today with his quarters slip |RESOLUTION |Soldier was instructed to report to the Chain of Command once
after having minor surgery. his quarters have ended. The Soldier thanked me for speaking to
The Soldier. reports that he had his. Chain of Command.
to wait for his Spouse take off
from work to bring him to the
company.
10 OCT 12 - Soldier states he
has received negative
performance counselings for 10 OCT 12 - Based on input from the WTB M2, the Soldier will
‘ THBlEHATHY ‘ ' lateness/missed. appointments. take his mgdicatio‘ns earlier. in the evgning allowing more tirne to
104185 Army National Medical Con'.upiamt Against WTU 10/11/12 that were b?yﬂf‘!d hl_s control RESOLUTION s‘Ieep. Until he adjust, the SDII\ICO will ensure hhe is atwak‘e in
Guard _ Chain of Command due to medication side effects. time for 0800 formation and his squad leader will assist him to

He is asking for Ombudsman
representation. at his
scrimmage meeting this
afternoon.

manage his appointment schedule. The Soldier was thankful for
the representation provided. . Issue resolved.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code e
12 Oct 12, SSG[(D)(6) }has
made a complaint aganist
Bravo Company, XO, that he
stop him from seeing the
; . Company Command thru the ;
C laint A t WTU 22 Oct 12, Spoke with S5G dh I d
104254 |Active Army  [Fort Belvoir [0 Preint A8aINS 10/12/12 |open door policy, and tried to [ResoLuTion |22 Oct12, Spoke with 5 [(0)(E) Jand he was very please
Chain of Command ] ) with the results of the issue.
belittle him as a NCO and
intimidate him to change his
mind about asking for an
exception to policy about
staying in the barrack.
5 Oct 12: Soldi d i
Complaint Aeainst WTU s Eested :ss:jtraince ::if;ig!\fer 12 Oct 12: Received email from LTCMstating As long as all
104272 |Active Army Fort Bragg _p 5 10/12/12 |. 9 ) " . |RESOLUTION |[Soldiers' issues are covered in his counseling, Soldier doesn't
Chain of Command issues with the company chain > .
have to do a sworn statement. Soldier brief.
of command.
09 Oct 12: Soldier requested 11 (.Jct 12 Met‘with_ soldier_and caregiver to hearé recording of
_ e e their conversation with CPT[{D)(G) __]Per recording; someone
assistance with his chain of . X . .
Camplaint Aesiise Wi R N speaking stated the home inspection was not lead by medical but
104273 |Active Army  |Fort Bragg i ; 10/12/12 X ; RESOLUTION |command. Spoke with CPT|(b)(6)]JAG, WAMC) and stated
Chain of Command command directed safety - ; : o
P—— Soldier concern. CPT|(h}(B ]stated; Soldier must give permission
for anyone to enter their home. Email LTC|(b)(6) | CP
e ¥ Aters (®)6) | CPT{(D)(6) |
response. Soldier briefed.
12 OCT 12 - Soldier is 16 OCT %2_- The WTB C2 was able to. show doct{mentation 'that
. the Soldier has missed numerous medical appointments with
concerned that the WTB C2 is : . A : 3 i
Trioler Arm dine fo remove:himfrom the little or no excuse. Despite this, they will affording him another
Army National 0 5 Y Complaint Against WTU ECINE : opportunity to prove he can conduct himself AW WTC Policy
104299 Medical . 10/12/12 |program for noncompliance. |RESOLUTION .
Guard Chain of Command . . Memo 11-003, paragraph 5d (attached).  The SOldier,
Center He is asking for Ombudsman, ; 5
. . understands he must improve and will make every effort to do
advocacy to help him remain . - ;
; so. He was thankful for the assistance provided and will contact
in the program. .
me with future problems or concerns. Issue resolved.
9 Oct 12- Soldier feels he is
Complaint Against WTU 12 Oct 12- Command agreed to give Soldier normal clearing time
104379 |Army Reserve  |Fort Hood e 10/15/12 |being treated unfairly by Cof ~ [RESOLUTION E g ¢

Chain of Command

Cmd

of 5 days for Soldier living in barracks.
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Issue ID [Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code ke
10.17.12 During the meeting which was already scheduled with,
the Hospital Command Sergeant Major. | informed him the
concern from LTC[[RY(R Jduring a Barracks "inspection/walk-
Complaint Against WTU 10.16.12 Request assistance thru". LTQ btated he is concerned about the process in
104491 |Army Reserve |Fort Lewis .p . 10/16/12 : % : . |RESOLUTION ; : P
Chain of Command with Barracks Inspection Policy which this was done...he understands there is a need to ensure
soldiers. are living to a "Standard" but infringing on someone's
privacy is an issue and concern. | informed LTdmmat I
would inform our Lead Ombudsman.
On 1 Nov 12 | met with the Soldier's Chain of Command and
Social Worker at the TRIAD meeting. His CO said that even
O 7012 Sl said thit before SM was transferred t.o the Cqmpany he was told by the
. . HHC 1SG that they had received notice that SM was arrested for
he did not want his CO to : : S ;
: . having an open container. of alcohol in his POV. CO continued
continue pursuing UCMJ on . L
Brooke Army Complaint Against WTU him especially when his that he did not demote SM because this incident occurred before
104560 |Active Army Medical 'p £ 10/17/12 'p y S RESOLUTION |SM got to Alpha Company. The Social Worker and NCM
Chain of Command Behavioral Health and Social i i e
Center acknowledged that although SM was currently "Black" on his Risk
Worker have told CO SM's . ; : :
. . Assessment who said the SM was still compliant and. behavior
actions were due to his BH ) ; . g
iliness was improved. Also confirmed that he has an appointment with
' Social Work and other appointments regarding him which will
help him to process for the MEB sooner than later. | informed SM
about this.
26 Oct 12: | spoke with SM and inquired about her pass/leave
104629 |Active Army Fert Benning Complaint Against WTU 10/17/12 17 Oct 12: SM has a Chain of. RESOLUTION issue. She stated that her husband is here at Fort Benning now

Chain of Command

Command concern.

and she did not have to take the pass. She thanked me for the
follow up call and for my advice. End of issue.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
’ Location = Type Code e
Wednesday, 03 October 2012:1 met with CPTMthe CO. 1
met with SFCPTreported: Last night, after SGT
02 October 2012 at 1620 hours :(b)(ﬁ) |met with the LCMSW, he escalated his threats against his
Issue: AW2, platoon sergeant. The MPs were called due to the threats. Once
. . asked me for assistance with SGT|(P)6) met with the MPs and realized that command was not
, . Complaint Against WTU : . : : :
104925 |Active Army Fort Riley EhaiR s 10/22/12 SGTShe reported that |RESOLUTION |going to tolerate his behavior, and CPT|(b)(6) Jreminded him that
he he made statements his actions could cause him to leave the Army with a lower rank
against his Platoon Sergeant than he came in with, SGT[(b)(6)]regained his military bearing
that concerned her. and settled down. CPhad him stay in the barracks
overnight. CPTreported that he will send the soldier back
out on leave soon, so he can be back with his wife again.
Wednesday, 10 October 2012
Issue(b)(6 SFC
NCM, asked me to find
any written policies that state
L ol | met with CPThe B Company Commander. The CO
that a soldier can never go " ) :
reported that he will not support sending the soldier back on
BRI SR e, OF Bk CBWTU, especially with the pending famil rt [restrainin
into CBWTU after he or she EER Y . RERAINE IR G0 s ER ra‘| =
has been pulled out of CBWTU order, and the recent suicide gesture at the PX. | also met with
Army National Complaint Against WTU LT the WTB Battalion C and h d with
104936 | Y N Fort Riley el age 10/22/12  |back to the WTB. She reported [ResOLUTION |- ChBIthe pbiiasiient e

Guard

Chain of Command

that SFC[(B)(E)]s lobbying to
be allowed to go back to
CBWTU-Utah or Remote Care.
SFC|(b)(8) |is returning home to
Utah on leave soon as he has
to appear in court regarding
the two restraining orders
against him.

cPT[(D)(B ]I met with the NCM to update her. | meet with SFC
(DY(G s least once every week. He is aware that going back to
CBWTU is no longer on the table. He continues not to see how his
own behavior created and perpetuates the current state of
affairs.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
’ Location = Type Code i
Monday, 22 October 2012
Issue: "I'm being harassed.".
. . Note: SFC|(b)(8) jnade it very. .
Complaint Against WTU. 13 November 2012: | met with. SF(J(b)(6) [No present concerns to.
104975 |Army Reserve  |Fort Riley IRelTEAg 10/22/12 |clear that she wantstobe  |RESOLUTION BHEHNap
Chain of Command iy report.
officially anon. She does not
want me to contact anyone on
her behalf.
; : ; Soldier told by C2 to.return to. 26-Oct-12: Unit has extended Soldier thru 29-Oct-12.. Soldier has
Army National Complaint Against WTU . . . . .
105094 Fort Knox . 10/23/12 |Fort Knox or. he will be missing |RESOLUTION |acknowledge extension and will report on Monday. . Soldier,
Guard Chain of Command i
from ranks. satisfied.
18 OCT 2012, After talking with SSG[(DY(6) ]! called the WTU
Acting First Sergeant, SFC[[RY/RL_____]and spoke with hi
Complaint Against WTU Al ali()lztgtf:;szolzziiasnissuec He informed me tahr;t ;?n?\szl‘fu;nd tl:;
105466 |Active Army Fort Eustis .p : 10/26/12 |that she was not getting RESOLUTION ' . .
Chain of Command support from the WTU Squad Leader would contact the soldier and work something out
PR o ' to aid her.. SSGleas. satisfied with the results and the.
assistance she received
On 28 Nov 12 | checked again with. the Soldier's Chain of
Command and then called SM.and his wife on.the terms of the
O 30'0ct 12 Soldier called "No Contact Orlder"._The co consilcl:iered_ in the best irl1terest was
Brooke Army Comblaint Asinst WTU N to support the "No Contact Order" for now and provided
105617 |Active Army Medical. .p 8 10/30/12 ) P RESOLUTION |paperwork for the SM. The CO also said they were making sure
Chain of Command (No.Contact Order) for 72 . . . .
Center hours the SM's wife received help and counseling for her issues. The SM.
' was continuing with counseling, therapy and BH appointments to,
help him and SL said he needed to consider his dependents and
others instead of just himself in. matters.
C laint Against WTU 25 Oct 12- Soldier states sh 290ct12- S by Bn CD d | d with out f
105934 |Active Army Fort Hood on'.1p aint Agains 11/2/12 c ‘ oldier states she RESOLUTION c een by Bn CDR and very pleased with outcome of
Chain of Command was denied ODP by command meeting.
30 Oct 12- Various.issues that.
lai inst WT M | - e
106360 |Active Army Eoit Hood Con'.np aint Against U 11/8/12 Ebati ot ommiand tailed e RESOLUTION 5 NF.)V. }2 - Motorcycle request was‘_ reinitated and unit is. ‘
Chain of Command . reviewing procedures to ensure this does not happen again.
provide support on
Complaint Against WTU. 8NOV12: Soldier was removed. 14NOV12: All questions were addressed and answered. Soldier is.
106392 |Active Army  |Fort Drum i 11/8/12 RESOLUTION a

Chain of Command

from promotion list

satisfied. Issue resolved
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
’ Location = Type Code 8208
N - Idi i i B
Complaint Against WTU 2 Nov 12- Soldier being e i i A o g
106435 |Active Army  |Fort Hood P i 11/8/12 |treated unfairly by chain of  |RESOLUTION Earane . oLGpp ¥
Chain of Command command based on her risk level and concerns about needing to
command
be observed.
11/1 Soldier feels her
BraokeAany Complaint Against WTU command is out to destroy her 11/9 Soldier is happier after she sat with the CDR, she said all was
106492 |Active Army  |Medical 15 i 11/9/12 Y e | RESOLUTION | PRISFANR SR
Chain of Command and not allow her the medical reinstated.
Center
care needed.
B . 06 Nov 2012; Request 06 Nov 2012; | contacted both SM and his NCM and told them
. Complaint Against WTU . . . : ;
106563 |Active Army Fort Carson 11/9/12 assistance with mistreatment |RESOLUTION |[that my fellow Ombie would make the Commander aware of this.

Chain of Command

at the Fort Bliss WTU.

They were very thankful.
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106742

Army National
Guard

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

11/14/12

I3 NOV ZULZ, SOIdiers stated
that his C2 was insensitive to
his family situation. Soldier
stated that he was informed
by his Squad leader that he
was being recommended for
Article 15 by his squad leader
because he went home to
assist his mother who is blind.
Soldier stated that he
explained to his squad leader
that he was the only child
taking care of his mother.
Soldier stated that he
explained the same thing to
the first Sergeant and he was
told to continue on with his
transition. | spoke to the
Soldiers Platoon Sergeant and
he stated that he was
recommending the Soldiers for
an article 15 for failing to obey
a Lawful order. | explained to
the Platoon Sergeant it was
just a miscommunication, The
Soldier understood that it was

ok to go home and take care of
hic ranther Saldierc stated it

RESOLUTION

20 Nov 2012: The Soldiers Commander is allowing him to out
process. i presented the C2 with the facts of the incidents, and
they unanimously agreed that the Soldier was put in a very
tough situation and his instruction was not clear. The S1 assisted
me in expeditiously issuing the Soldiers orders and the Soldier

is out processing

106776

Active Army

Fort Carson

Complaint Against WTU
Chain of Command

11/14/12

09 Nov 2012: Requesting
assistance with WTU CoC
complaint ( leave on hold due
to medical condition).

RESOLUTION

13 Nov 2012: SM’s CoC will once again engage with him and
consult with his treatment team to see if there is still a chance
that he can travel. Based on medical experts recommendations
and observation is how the CoC will reconsider this leave request.
CoC will meet with SM to discuss their concern.
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Issue Issue Logs
) Issue Type Issue Date [Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
’ Type Code

15 Nov 12, Ombudsman provided copy of P3 profile to Soldier
and recommended that he turn copy in to his leadership. If he is
focus to do activity that goes against profile after providing it to
Corqpiaint Against WTU 11/15/12 1.5 qu 12, Plz‘atoon leadership RESOLUTION hi‘s Ieadershi‘p. The I?e is to get in touch with th?s office and we
Chain of Command violating profile. will address issue with Company level leadership. Ombudsman
contact information provided to Soldier. SGas very
thankfull for all information provided by this office and the

opportunity to get stuff off his chest.

106862 |Active Army Fort Hood

15 Nov 12 - spoke w/ SFC|| D)(6) I(PLT SGT) afterthe morning

14 Nov 12 - soldier requests formation tarted his 4 days pass today. PLT SGT met w
Fort George |Complaint Against WTU . - ; g : |.th_L6.|5 Y p. V £ /
106882 |Army Reserve . 11/15/12 |assistance with approval ofa |RESOLUTION |soldier yesterday at the EOD. He assisted soldier w/ meeting part
G. Meade Chain of Command o " . . : .
4 days pass". of the training requirement. PLT SGT was very effective w/his
approach.
16 Nov 2012; | met with|(b)(6 once again to close the

. loop and see if she wanted me to contact the SM to notify him
E . 13 Nov 2012: Requesting . <. =
Complaint Against WTU . ) ) about him now being in the MEB.[[p)(6) __Jasks to please let
. 11/16/12 |assistance with medical status |RESOLUTION . .
Chain of Command (MEB, CBWTU, remote care) her be the one to give him the news. Request has been granted.
! ! ' I'm sure that SM will be delighted to her about his medical
decision and status.

107000 [Army Reserve [Fort Carson

Bt s L 14 Nov 12- Soldier reports that 14 Nov 12- CDR states this will not happen again and to let her
107006 |Active Army Fort Hood .p 8 11/16/12  |his chain of command is RESOLUTION ([know if there are any other incidents. She will address incident
Chain of Command ; 5 5 . .
violating his profile with SLs.

Wednesday, 14 November
2012: Issue: This was the
angriest that | have seen LTC @E
He reported that he feels that
he is getting treated

dismissively by [(£)(6) ]

: . Sl V, 13 December 2012: |(b)(6) |reported that he recently spoke t(m

Commplaint, Agatrst W) 11/19/12 the WRMCIG, inregardsto | op oy mion [| b H Gi I He reported that he plans to contact[(D)(8)] soon. He

Chain of Command the concerns brought up in the P o P . ; ’
reported that he is holding off on contacting the media.

15-6 report [[B)(6) Jreported
that he will go to his media
contacts (I have verified that
he does indeed have media
contacts) this week if he is not
taken seriously.

107065 |Army Retired |Fort Riley
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13 November 2012: Issues: 1.
SSG‘MIrequested
assistance in obtaining a copy
of the 15-6 investigation
against him that took place at
his former unit
mif his flag f;\;\:"ael:;?:igt:tlzzow Monday, 03 December 2012 | met \.njuith S.SG He
Complaint Against WTU validas Riemedemay reported that the 15G called a meeting with all of the SQL and
107082 |Active Army Fort Riley e - 11/19/12 Eotribute to Welght Hainy 3. I8 RESOLUTION |PLT SGTs. He reported that he is no longer having problems with
it betatise his rew 4-days passes or with snide comments from SSG[(D)(6 }nd SSG
[(2Y(6) am working with ss(D)(6) __Jon other issues.
company commander may be
pulling him off of de facto
remote care. 4. Wants to know
how one goes about filing a
Congressional Inquiry, as he
plans to file a Congressional
against his former unit.
20 November 2012: The 21 November 2012: The CoC submitted a packet for legal review
Army National Complaint Against WTU Soldier claims that he is unable bt bl B e e
107204 — Fort Bliss ——— 11/20/12 R ———— RESOLUTION |within the 7-10 days. The Soldier was informed and wants to
. transfer ASAP and believes he should transfer because his profile
UCMIJ Action. wasespired,
; ; Complaint against CoC. See
107323 |Army Reserve |Fort Knox Con"'rplamt Against WTH 11/21/12 |attachment. WSFH Intake RESOLUTION |28-Nov-12: Soldier given authorized travel days per JFTR.
Chain of Command
Form.
;;:Z\:?;nhb;z:goz;;he 21 November 2012: The First Sergeant acknowledged that he
Complaint Against WTU regarding RS inprocassing a8 had newly assigned Squad Leaders and that the issue would be
107337 |Active Army Fort Bliss 11/21/12 RESOLUTION |resolved. The Soldier will inprocess the installation as he is being

Chain of Command

he completed a PCS move
from OCONUS to process

through the IDES.

PCS'd to Ft. Bliss to initiate the IDES process. The Soldier was
notified and is satisfied with the outcome.
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Issue Issue Logs
Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code e
23 NOV 12: Soldier reassigned 23 NOV 12: Ombudsman had Soldier take paperwork from his
Complaint Aeainst WTU to C CO WTU from HHC but provider to C CO CDR. Soldier was placed on Con Iv. HHC and C
107371 |Active Army Fort Hood .p & 11/23/12 |states he should be on RESOLUTION |CO CDR communicated with their NCMs about this case to ensure
Chain of Command ; i ; ; ;
convalescent leave not this does not happen again. Soldier should have remained in HHC
inprocessing into another unit. until all con Iv was given according to C CO CDR.
21 November 2012: The
Complaint Against WTU Soldier presents with 21 November 2012: The Soldier voiced understanding and was
107412 |Army Reserve |Fort Bliss _p . 11/26/12 : P i RESOLUTION |approved for the holiday Travel Pass. He was satisfied with the
Chain of Command questions about the Battalion
3 outcome.
Leave and Pass Policy.
On 27 Nov 12, SFC|[D)[§) |agreed to counsel SGTIhYARY |
i hi i he rul f
26 Nov 12, Soldier feels that he again on his expectjations and the rules and procedures of the
Complaint Against WTU was unfairly counseled and e e mwould il
107701 |Active Army Fort Jackson _p 5 11/28/12 ¥ RESOLUTION |accountable for his infractions. He would not be recommended
Chain of Command subsequently recommended : ;
for UCMI. | informed SGmand his spouse of the course
for UCMI. . : A
of actions and they agreed that this was a satisfactory course of
action.
3 DEC 12: | spoke with 15G|(b)(6) Jand he stated that the Soldier's
pass ended on 2 Dec and since the Soldier is at home sick and he
Army National Complaint Against WTU SOLDIER WOULD LIKE HIS PASS thinks the medications will prevent him from arriving back to
108366 Fort Gord 12/6/12 RESOLUTION
9 Guard OrEBOrEON | hain of Command /6/ EXTENDED Gordon safely, he will give the Soldier Monday off and start his
leave on Tuesday, 4 Dec and he can sign the leave form when he
returns. Called and informed the Soldier.
27 Nov 12,|| R)B) Icame back to room to inspect with PSG,
C laint Against WTU 27 Nov 12, Soldier trying t
108406 |Active Army Fort Hood On,m S man 12/7/12 SR ORI RTe RESOLUTION |Soldier and Ombudsman present. Room cleared at this time and
Chain of Command clear barracks. . .
key turned in by Soldier.
T — 11.29.12 Spoke with|(D)(6) Jthat he did attend the WRMC IG
C laint Against WTU o Session for famili dit derstanding he had a lot t
108423 |Active Army  [Fort Lewis [ o Piaint ABAINS 12/7/12  |with WRMC IG SAV Visit RESOLUTION P57 oo dmiiesant. My URRERISIANCING NN ol 0%k 1o 53y

Chain of Command

Communication

about the WTB and how his wife has been treated since she
arrived.
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Issue ID

Component

Issue
Location

Issue Type

Issue Date

Issues Comments

Issue Logs
Type Code

Issue Logs Log Text

108475

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

12/7/12

Issue 4 Dec 12: Soldier
requested assistance with the
tone in which Mmm
(Sr CM) used when addressing
Soldier about signing MEB
packet.

RESOLUTION

5 Dec 12: Received email from LTCI_LD_)_LG_IStating Soldier has
been found unfit for duty IAW AR 600-50. The next step in the
process is for Soldier to sign his MEB so it can be further
processed. IVIAJave Soldier a lawful order in the
discharge of his duties as his NCM. Soldier has two choices: sign
the MEB or face UCMJ. As to MAI[(RY(6) _Jtone, he will ask CPT
Mto look into that piece. Soldier was brief and referred to
IG. Soldier contacted NARMC IG and asked Ombudsman to speak
with IG. Ombudsman spoke with IG. Received email from I1G
requesting more information. Ombudsman replied to email.
Ombudsman email LTCC, DODH) and asked If a Soldier
is found unfit and is being process for the MEB, is Soldier
signature required for the process to begin or can a
memorandum be put in place stating Soldier refused to sign.
Received email from LTC mNo need for either- it is not
the SM "decision" as to whether MEB is initiated. It will proceed
with or without his/her concurrence. Forward email to LTC
Received email from CO{NARMC IG) stating If
Ombudsman have further contact with Soldier, please reassure
him that he is required to present himself if and when ordered to
do so. If he was directed to report somewhere this afternoon,
then he should comply with that order until told otherwise. As for
the other matters, please ask the Soldier to either contact his
Nurse Case Manager for clarification or he can call back to my
office. Soldier briefed. Received email from LTCMthanking
Ombudsman for information and wanted to know if Soldier
mention paperwork he owed his NCM? Ombudsman replied no.

109064

Army Reserve

Fort Gordon

Complaint Against WTU
Chain of Command

12/14/12

INEFFECTIVENESS OF
COMMAND

RESOLUTION

26 DEC 12-Spoke with CSIVJnd relayed the Soldier's
concerns to him. He was appreciative and stated he would look
into the Soldier's concerns and ensure the matter does not recur
in the future with the Soldier or with other Soldiers.

109068

Active Army

Fort Gordon

Complaint Against WTU
Chain of Command

12/14/12

SOLDIER FEELS COUNSELING
WAS NOT NECESSARY

RESOLUTION

14 DEC 12: Soldier received the profile that specified when he
could take his medications. Suggested that he ensure it's clear to
the command so there won't be any misunderstanding.
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Issue Issue Logs
Issue ID |[Component Issue Type Issue Date (Issues Comments Issue Logs Log Text
’ Location = Type Code i
7 2 Soldi
: De? 9T Saliee sty 19 Dec 2012: | spoke with the Soldiers C2: the squad leader was
that his Squad leader called . . .
Army National Brooke Army Complaint Aeainst WTU him on the phone and cursed verbally reprimanded by his C2 for his conduct, The squad
109169 Y Medical .p & 12/17/12 X P . RESOLUTION |leaders Commander requested that he reframe from using fowl
Guard Chain of Command him out. Soldier stated that ; ; . ¢
Center . language when speaking to his Soldiers. The Soldier was
this happen on more than on ; ; A
: informed of the action taken, he was very satisfied.
occasion.
————— Original Message---- From:|(D)(6) |civus
USA MEDCOM IACH Sent: Monday, November 26, 2012 9:14 AM
To: (b)Y B) Jciv usa MeDcoM IACH  ce:[(B)(6) |
SSG MIL USA MEDCOM IACH; CPT NG USA;
SGT[(R)(E) Jrelephoned upset (b)(6) Jciv usa  subject: RE: UNCLASSIFIED)
that he was told by the Classification: UNCLASSIFIED Caveats: NONE Hello[(D)(6) |
. . Complaint Against WTU comrrnand team that he is . Tfaam;_ | ?ust got off The phone with SGT [5][5] I I exp.lained to
109383 |Active Army Fort Riley . 12/18/12 |required to return to Fort Riley |RESOLUTION |him that in the meeting with CPT the plan remains the
Chain of Command . . . . :
and that he is no longer same in that he will return to Fort Riley and that CPT|I|
permitted to remain home on work with him regarding taking approved leave and/or 3-4 day
PCSH. passes. | further explained to him that "no" this is not a
punishment, but the commands attempt to maintain
accountability of his Soldiers and that for all the Soldier's that
were not on official remote care/PCSH were required to return to
Fort Riley. He should be here today.
28 JAN 2013: Foll ith Soldi Is that he h
20 DEC 2012: Soldier needs e TRV e o
Army National Complaint Against WTU help with both PCM and squad communicatedwith hissquadi caderant FEM end distthings
109512 Y Fort Lewis _p 5 12/20/12 F . e 4 RESOLUTION |had gotten better. He is currently on emergency leave and has
Guard Chain of Command leader being vindictive and : . : 1 X
. signed his 199 soclose to leaving. Soldier has no further issues at
unprofessional. .
this time.
Complaint Against WTU 12,701 Benuest assistance 'ilcl(; fe‘?::e; nn; i:islzlr:eeztjlee:?s t: t?r;heidlu;z\?et:;f r::;:g etJ::ILdier
109553 |Active Army Fort Lewis P 5 12/20/12 |with Chain of Command RESOLUTION ; PP

Chain of Command

harrassment

from the Soldier to discuss in detail this issue. | will re-open the
issue should the SOldier contact the Ombudsman for assistance

Page 259 of 382




Chain of Command WTU Complaints

Page 260

Issue Issue Logs
Issue ID |[Component Issue Type Issue Date (Issues Comments Issue Logs Log Text
" Location = Type Code e
20 Dec 12. SFCMcame 21 Dec 12. Soldier and spouse came back to see me, and
in to discuss some the issues apologized for what his wife thought was rude behavior when
Complaint Against WTU that he has encountered since they were in earlier in the morning. | explained that it was fine,
109609 [Active Army  [Fort Campbell| P 12/21/12 , RESOLUTION | <) \ TIRE.LEXP ,
Chain of Command he began his pcs from that | understand his frustration. He was very calm at hat point.
Germany to the Fort Campbell | spoke with the Soldier NCM this am 2 Jan 13, there have been
WTB. no issues.
Co CDR is not allowing him to .
Complaint Against WTU 18 Dec 12- Advised Bn CDR and Soldier was allowed to finish
109708 |Active Army Fort Hood _p i 12/26/12 |clear and he starts transition |RESOLUTION . : it
Chain of Command ) clearing and begin transition leave.
leave in 2 days.
21 Dec 12- Soldier states CDR
will not extend her transition . -
. - 21 Dec- After BN CDR got involved, the transition leave was
. Complaint Against WTU lv to accommodate the fact . . . "
109726 |Active Army Fort Hood : 12/26/12 : RESOLUTION [delayed and Soldier leave processed immediately. Awaiting
Chain of Command that she still does not have . . A L .
R meeting with BDE CDR to discuss recurring issues with Co CDR.
orders and is to be out of
Army in 2 work days.
. Complaint Against WU 21 Nov 12 Soldier‘ar.JpIyed for 21 Nov 12: S(.)]dier is waiting on determination from board for a
109739 |Active Army Fort Hood 12/26/12 |IMR waiting on decision from |RESOLUTION |re-look. Provider wrote letter to board for a re-look. case at the

Chain of Command

board

MEB level.
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Issue Issue Logs
Issue Type Issue Date [Issues Comments

Issue ID [Component
’ Location Type Code

Issue Logs Log Text

12.27.12 Responde from WTB csM: [(DY(6) ] | discussed the
below with HHC this morning. Of course, HHC's story is different
than what the Soldiers shared with you. Nevertheless, | would .
encourage you to refer any Soldiers with similar issues to either

1SG|(b)(6) |1LT|(b)(6) Pr myself. You are free to provide my

phone number to Soldiers as you see fit. Office:)](b)}(6) |
and bb: Otherwise, | am going to discuss the
below situation with the SFAC as well. [f they are not available
12.26.12 No unit orientation, on weekends and holidays, then there should be something like
Army National . Complaint Against WTU WTB Staff rude and providing my Staff Duty or the HHC with rental car vouchers and
103703 Guard RatEtewis Chain of Command 12i2pi12 unavailable when told to call RESOLUTION other types of resources that would be provided by SFAC on

for assistance weekdays, etc. Finally, you know that we have a Staff Duty
posted round the clock. They can and will always assist our
Soldiers with everything from orientation to getting a hold of
chain of command to transportation, etc. I'm not making  light
of what any of the Soldiers that you met with had to say, but if I'd
been involved in this same conversation | would have had to ask
if they took the time to go to the Staff Duty NCO and asked for
help. . Thanks again for bringing these Soldiers' concerns to my
attention.  CSM| g b H 6i I
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Issue Issue Logs
) Issue Type Issue Date [Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
’ Type Code

12.27.12 Response from WTB CSM: | discussed the
below with HHC this morning. Of course, HHC's story is different
than what the Soldiers shared with you. Nevertheless, | would
encourage you to refer any Soldiers with similar issues to either
1SG [(D)(6) J1LT|BXE) Jor myself. You are free to provide my
phone number to Soldiers as you see fit. Office: m
and bb: Otherwise, | am going to discuss the
below situation with the SFAC as well. [f they are not available
12.26.12 No unit orientation, on weekends and holidays, then there should be something like
Army National . Complaint Against WTU WTB Staff rude and providing my Staff Duty or the HHC with rental car vouchers and
109770 Guard Fafrlewls Chain of Command 12/26(12 unavailable when told to call RESOLUTION other types of resources that would be provided by SFAC on
for assistance weekdays, etc. _ Finally, you know that we have a Staff Duty

posted round the clock. They can and will always assist our
Soldiers with everything from orientation to getting a hold of
chain of command to transportation, etc. I'm not making light
of what any of the Soldiers that you met with had to say, but if I'd
been involved in this same conversation | would have had to ask
if they took the time to go to the Staff Duty NCO and asked for
help.  Thanks again for bringing these Soldiers' concerns to my
attention. CSM

27 December 2012: The
Soldier is complaining that the
duty roster is being managed
12/27/12 |inappropriately and that RESOLUTION
Soldiers are being placed on
CQ and Duty Driver at random
without using a DA Form 6.

Complaint Against WTU
Chain of Command

28 December 2012: The WTB CSM agreed to address the issue. .

103857 (Aetvehmmy Fort:Bllss The Soldier was notified and was satisfied with the outcome.
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Issue Issue Logs
Issue Type Issue Date [Issues Comments

Issue ID [Component
’ Location Type Code

Issue Logs Log Text

12.27.12 Response from WTB CSM: discussed the

below with HHC this morning. Of course, HHC's story is different
than what the Soldiers shared with you. Nevertheless, | would
encourage you to refer any Soldiers with similar issues to either

15G |[ b)(6) |1LT|(b)(6) |0r myself. You are free to provide my
phone number to Soldiers as you see fit. Office:{(b)(6) |

andbb:[(R)() ] Otherwise, | am going to discuss the
below situation with the SFAC as well. [f they are not available
12.27.12 No unit orientation, on weekends and holidays, then there should be something like
Army National . Complaint Against WTU WTB Staff rude and providing my Staff Duty or the HHC with rental car vouchers and
10a%re Guard Fafrlewls Chain of Command \2j2ni1z unavailable when told to call RESOLUTION other types of resources that would be provided by SFAC on

for assistance weekdays, etc. = Finally, you know that we have a Staff Duty
posted round the clock. They can and will always assist our
Soldiers with everything from orientation to getting a hold of
chain of command to transportation, etc. I'm not making light
of what any of the Soldiers that you met with had to say, but if I'd
been involved in this same conversation | would have had to ask
if they took the time to go to the Staff Duty NCO and asked for
help.  Thanks again for bringing these Soldiers' concerns to my
attention. CSM

28 Dec 12: Soldier received a

Army National Complaint Against WTU negative counseling that he

109911 Fort Sill : 12/28/12 T RESOLUTION {28 Dec 12: Issue closed by Ombie but will follow up as needed.
Guard Chain of Command states contains inaccurate
information.

8 Jan 13: Per SPC|(D)(6) | She is working with SL to complete

ion: hio will revi i

. Complaint Against WTU 28 Dec 12: Soldier alleges CoC AER documentation Lfeaders ip will review packet to eltnsure itis
109942 |Active Army Fort Bragg . 12/28/12 |, . RESOLUTION [complete and supporting documents are attached; Soldier has

Chain of Command is unsupportive.

been made aware of meeting with WTB Cdr upon his return from
TDY.
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Issue Issue Logs
Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
’ Location = Type Code Sl
27 DEC 12: Sentan email updating her on the
110148 |Active Army  [Fort Gordon | o Pl A8 1/3/13  |WITH ASSISTANCE FROM THE [RESOLUTION e PRy R
Chain of Command to do this via telephone so he can get a clear understanding of
WTU CHAIN OF COMMAND o
her concerns. | stated | would be happy to be the liaison
between her and the commander if she prefers.
25 Jan 25: Spoke with the WTU 1SG about the Soldierl(b)(S)
(b)(6)
3 Jan 13: Soldier says the WTU [(b)(6) [now residing in the WTU
confiscated his POWSs with barracks. His risk assessment level is "high risk." We (WTU 15G
. Fort Leonard |Complaint Against WTU justification. He says he's not and ) agreed that the Soldier will likely get his weapons back at a
N
110250, MeEeAY Wood Chain of Command 143 high risk. He says he wants his BESRLURR later date, once he's well and no longer considered "high risk." In
POWSs back for home closing, after considering the facts, I've chosen to close this case
protection and hunting. without following up with the Soldier; this is in his best interest
and the Army's best interest. Will follow up on case as it requires
additional evaluation.
4 JAN 13: Soldier and Spouse
request assistance with getting
information to the Spouse in
reference to the Soldier admin 8 JAN 13: OMB received a follow up message from the Soldier's
Complaint Aeainst WTU requirements to the unit. 15G and CO that they had made contact with the Soldier and his
110266 |Active Army Fort Campbell P i 1/4/13 Spouse states that she is RESOLUTION [Spouse. The discussion went well and they both exchange ideas

Chain of Command

providing all the care and
support for her husband.
Therefore, she needs to be
included in his admin
responsibility to the unit.

on how to improve the communication between the couple and
the unit.
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Issue Issue Logs
Issue ID [Component P Issue Type Issue Date [Issues Comments Nia Coda Issue Logs Log Text
2.26.13 Met with Company Commander, CPTMand 15G

iMregarding SPCaIlegations against the NCOs in her
Platoon. Both the CO and 1SG were concerned and the CO stated

Complaint Against WTU 1.7.13 Request assistance with she is very aware what happened to the MOU and it was not due

110365 |Active Army Fort Lewis T o e 1/7/13 "Hazing" from Chain of RESOLUTION |to the Soldier. CPstated she still has voice messages on

Command the blackberry from the IRS SUpervisor to the previous

Commander asking what was the status of SP{(b)(6) |Both the
1SG and CO state with will be addressed and put a stop to the
inappropriate treatment of the Soldier.

8 Jan 2013: Soldier stated that
she is being ordered to pull
duty and she is not physically
capable because of her chronic

medical condition[(D)(6)
(b)(8)

8 Jan 2013: | spoke with the Platoon Sergeant that prepares the
duty roster and she agreed to change her duty. She stated that in
order to exempt the Soldier from the duty she would need a
1/8/13 RESOLUTION |statement from her PCM. | spoke with the Soldiers PCM he stated
that he would provide me with the statement so she would no
longer have to pull duty. | notified the Soldier she was very
relieved

Fort Sam Complaint Against WTU

110434 Armifetived Houston Chain of Command
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Issue Issue Logs
Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
’ Location = Type Code Sl
Ombudsman spoke with the WTB Commander in
reference to this Soldier issue and was informed that the Fort
Stewart WTB disapproved this Soldier request to transfer to
CBWTU‘MlThis was base on the WTC Consolidated
Guidances, which was stated in the action report above. Soldier
. Complaint Against WTU Soldier jc!ileges imprc.)pc::r m.r‘as informed that he can request an ex?epticn to pclicy'to the
110511 |Active Army Fort Stewart Chain of Command 1/9/13 processing for permissionto  |RESOLUTION [Higher Command WTC for approval or disapproval (Soldier can
move request (PMR) BY CoC. persue this matter further, that's his rigth, he can let the system
work). As far as the Fort Stewart WTB Chain of Command, M2,
and Ombudsman side, this matter is closed at this level.
Ombudsman informed Soldier if he have any other questions in
reference to this, | would be happy to assist him in anyway with
the WTC Consolidated Guidance.
On 8 Jan 13, SGT|()(6 kame to
see regarding several issues he
was having in the WTU. SGT
: . On 10 Jan 13, | spoke with SGbout the issue which he
Imeels that he is being ; :
Sinaled ot by his PSE. K had brought to me. | explained to SGTthe workings of BAH
: V_ it and barracks space. Informed him that the pharmacy had been
Complaint Against WTU states that he:ls beingmade to made aware of his issues and that they were currently workin
110684 |Army Reserve |Fort Jackson .p 8 1/10/13 move our the the single RESOLUTION . . L ¥ Y 8
Chain of Command . . on his medication reconciliation so that he would not need to
soldiers complex because he is ; - ; 3
. . pick med refills everyday. Lastly, | informed him when SFC
receiving BAH with dep, he has f .
3 [E){E) I returned from leave the issue of harassment would be
been placed on.soleprovider ldealt with SGwas leased with the outcome
and must pick up medication ’ B '
everyday and that his PSG
questions his every move.
10Jan 12: Soldier alleged that
, & 17 Jan 13: Followed up with the Soldier and informed him that
AEandatier Soidiers Have his PSG address his issue with his SL, and she pledged to address
A National |FortL d |C laint Against WTU told SSG[B)E) fhi ’
110707 i ks ort Leonar P S el 1/10/13 ° - o RESOLUTION |and reemphasize the principles of leading and caring for Soldiers

Guard

Wood

Chain of Command

numerous occasions, and S5G
[EXE Jdenies knowledge of issue
or being told anything.

to all of her subordinate leaders. In closing, the Soldier stated
that he's happy with the outcome of his case.
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Issue Issue Logs
Issue ID |[Component Issue Type Issue Date (Issues Comments Issue Logs Log Text
" Location = Type Code 55K
110937 |Active Army Bt T aueli Con’)plaint Against WTU 1/14/13 ?JAN 2013: Sc.)ldier feels COC RESOLUTION 11 JAN 2013: Soldier has received orders and is no longer in the
Chain of Command is out to get him. Army.
8 JAN 2013: Myself and the LTC [P® had a meeting with LTC[D)®)
(WTB Commander) reference CPT LTC feels that CPT
7 JAN 2013: Soldi ds hel (b)(6) |was very unprofessional toward him and was
Army National . Complaint Against WTU : i |:| o 'p l ; ; : ; -
110947 Fort Lewis . 1/14/13 seeing WTB commander RESOLUTION |disrespectful to him as a senior officer. They discussed incident
Guard Chain of Command : ;
through open door policy. and LT{[b)(6 Jpromised he would address problem and speak to
CPTLTCas satisfied with the outcome of meeting
and has no further issues at this time.
Complaint Against WTU 14 Jan 13- CDR denied surger 14 Jan 13- Soldier scheduled to see DCCS on 22 Jan to appeal
111035 [Army Reserve |Fort Hood .p 5 1/15/13 o ; i RESOLUTION . PP
Chain of Command because he is in medical board decision of Command
15 JAN 13: Soldier states that 16 JAN 13: Ombudsman gave Soldier some advice on how to
her PSG lied to her by stating approach the situation with her 1SG. Soldier states that she has
that her NCM said the Soldier been having problems with this PSG for a while and that when
; . needed to be available every she tried to use the open door policy to see the 1SG her PSG was
) Complaint Against WTU \ o 2 2
111125 |Active Army Fort Hood . 1/16/13 afternoon which would effect |RESOLUTION |allowed to come in with her. The Soldier stated she did not say
Chain of Command . ; . .
the times she wanted to go to anything when that happened. Ombudsman advised Soldier to
school. Soldier states morale make the request known that she wanted to see the 15G without
of Charlie Company not the her PSG and if she was unable to do so to contact her and the
same since 1SG|(b)(5) Jeft. Ombudsman will contact the command.
15 Jan 2013: Soldier came for 17 Jan 2013: Soldier was advised since his CBWTU is on the
111268 |[Army Reserve |Fort Hood Complaint Against WTU 1/17/13 assistance with regarding WTU RESOLUTION Brigade Commanders desk for a few days. | advised the soldier

Chain of Command

processing and orders to
CBWTU.

give it a few more days. Then | will call to follow-up soldier
seemed satisfied.
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Issue ID [Component P Issue Type Issue Date [Issues Comments ¥ia toda Issue Logs Log Text
18 Jan 13: Followed up with Soldier and noted that similar
16 Jan 13: Soldier expressed comments were made at the WTU Townhall Meeting, which he
displeasure w/inconsistency was present at and heard himself. As previously mentioned, COL
g . . with WTU policies and how (b)(6) assured Soldiers that the issue would be addressed.
111335 ArmyNational. || Fort Leonard Con‘?plalnt Against WTU 1/17/13 rules are selectively applied, |RESOLUTION [The Patient Advocate and | prepared comments and sent them to
Guard Wood Chain of Command .
such as some Soldiers make the MTF command team and WTU command team ( see
formations and others do as attachment). In closing, the Soldier stated that he's confident
they please. that the issue is being addressed, and he's happy with the
outcome of his case.
08 January 2013: Issue: S5G
(b)(6) Jreported | met with CPT|(b)(6) Jtwice and with 15G nce on this
continued problems with two issue. CPTMgreed to move the soldier to a different
: , Complaint Against WTU WTB squad leaders, S5G platoon upon receiving guidance from” 5 1| E] | WRMC IG.
090 Betivedemyt | FORRBISY s steomimand Y213 [6)8) Jand ssa@E] ss6  |FoCOLUTION SSGis satisfied with this resolution. | met with him
[ b)(6 would like to be this am (4 March 2013). The transfer is still pending as command
transferred to a different has not yet decided where to move him.
platoon.
08 January 2013: Issue: S5G
b)(6 wanted me to ask
. . Complaint Against WTU %Io hold a sensing CPTheId the sensing session with the members (.)f 4th. .
111442 |Active Army  [Fort Riley ) 1/22/13  |session with 1st platoon RESOLUTION |platoon on Tuesday, 22 January 2013. SSG[(D)(6) __Jis satisfied
Chain of Command : _ ! ; ;
soldiers due to concerns with with this resolution.
ssal(h)(B |ssG[(BY( Jand SFC
{EHE! Icol!ective leadership.
23 January 2013: The Soldier
reports that the WTB
. . Commander made 23 January 2013: The Soldier voiced understanding and will
: 2 Complaint Against WTU E : : ; : 4 o
111718 |Active Army Fort Bliss 1/24/13 inappropriate comments RESOLUTION |[consider meeting with the HIPAA POC. The Soldier was satisfied

Chain of Command

about the Soldier which may
have resulted in violation of

HIPAA.

with the outcome.
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Issue
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Issue Type

Issue Date

Issues Comments

Issue Logs
Type Code

Issue Logs Log Text

111765

Army Reserve

Fort Benning

Complaint Against WTU.
Chain of Command

1/24/13

24 Jan 13: Soldier aleges poor.
care by WTU.CoC.

RESOLUTION

29 Jan 13: | address the SM complaint against WTU. CoC with. M2
and C2 personnel. See comment after each allegation. 1. Soldier
alleges that the WTU CoC to include PCM and NCM.are
overwhelmed and just want to REFRAD her.. The SM was cleared.
to.REFRAD in regard to her hand pain, which is the medical
reason for her being in the WTB. 2. Soldier states that other
Soldiers are experiencing poor care too. . Medical staff stated that
MAJhouId concentrate on her own medical issues and
advise the other Soldiers to come forward with their concerns so,
they can be addressed individually. 3. Soldier alleges that she has
had to schedule and reschedule her own appointments and that
her NCM . did. not know who her Mental Health. Counselor was..
NCM supervisor stated that she will address the issue with the
that specific NCM. 4. Soldier also stated that she was not
supported by CoC when she sought out reeducation to a linear
job...BN.commander met with SM and listened to her concerns. .
BN commander allegedly. told SM that she supported the advice
form her medical advisors. SM feel that the commander was not
supportive to her situation. 5. Soldier stated her ability to heal is
being impeded by the WTU Triad. | could not get any evidence to.
support this statement. SM was informed of this information...
End of issue.

111947

Army Reserve

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

1/28/13

1/15 Soldier feels his squad
leader is not treating him
fairly.

RESOLUTION

Soldier is happy for MEB and not REFRAD. He says he understand
what | told him about TBI but is not happy. He also understands
about letting his wife handle her issues and he his. | am not sure
he really understands it.
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" Location = Type Code ke
28 Jan 13: Soldier says his PSG
authorized him to cancell his 29 Jan 13: Followed up with the Soldier and informed him that
ASAP.appointment because he his. PSG spoke with. the 15G. about his issue, and. the 15G directed.
received a job interview that that he (Soldier) NOT receive a counseling statement. | informed
. Fort Leonard |Complaint Against WTU. he wanted to attend. Now his the Soldier that he need to follow the WTU policy regarding to
112093 |Active Arm 1/29/13 RESOLUTION
¥ Wood Chain of Command 129/ SL told him that he's receiving cancellation of appointments -- the Cdr or 15G are the only ones
a counseling statement. that can authorize cancellation of appointments...In closing, the
because only the WTU Cdr and Soldier stated that he resolution significantly relieved his level of
1SG can authorize the stress, and he's happy with the outcome of his case.
cancellation of appointments.
; ; 29 Jan 13: Soldier alleges WTU 30 Jan 13- Bn Surgeon is reviewing his care. Soldier will continue
. Complaint Against WTU L L 3 . . .
112151 |Active Army Fort Hood ET i ——— 1/29/13 CofC is insensitive to. his RESOLUTION (to be required to report (call in) when.unable to be physically
medical needs present for formation to comply with accountability policy.
On 29 Jan 13, | received an
anonymous voice mail stating
_that the WTU 15G, 15G
C laint Against WTU. [ H | as havin 29.Jan 13- L updated the WTU Commander on the series of
112184 |Other Fort Jackson | _ Paint Agans 120713 HRUGIw B RESOLUTION P :

Chain of Command

inappropriate relationships
(sleeping together) with
several female soldiers in the
WTU.

events and ensured that the caller had the IG's phone number.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code e
Date 6 Feb 2013, Soldier would
like any assistance from the
Ombudsman in reference to
constant unfair behavior from
his Cadre staff threats like ART-
15, counseling, and relief from . : .
& . ) Date 27 Feb 2013, This Soldier's First Sergeant stated to the
the WTB program. Dispite this . .
: ; R ST > Ombudsman that the meeting went well and that both NCOs will
. Complaint Against WTU Soldier's physical injuries; this .
112861 |Active Army Fort Stewart . 2/6/13 ; . . i RESOLUTION |try to work together. The First Sergeant also stated that no UCMI
Chain of Command issue started with this Soldier . L ;
. was imposed; but the Chain of Command will keep a close watch
attending alternate PT as a : e : . ;
- . . on this Soldier's behavior and his attitude.
privilege that now is subject to
being revoked. Soldier stated
that his alternate PT was
approved by the Chain of
Command, because of his
medical codition.
6 Feb 2013: Soldier was advised to see her WTU Commander
. ; 4 Feb 2013: Soldier isin WTU ; . ; ;
. Complaint Against WTU . regarding her WTU assignment. Soldier prefers to be assigned to
112883 |Active Army Fort Hood . 2/6/13 Cadre came for assistance RESOLUTION 3 > d :
Chain of Command . WTU in San Antonio. Soldier also advised to see the Bn
regarding WTU COC. :
Commander then the Brigagde Commander to get resolved.
Thursday, 17 January 2013
Issue: LTcm reported
C laint Against WTU LTC did not t t late the CTP stat t
112895 [Army Reserve |FortRiley [ b o 8eln® 2/6/13  |that his WTB NCO Cadre wrote |RESOLUTION 1€ Not et me o escatate e - 1 st ements

Chain of Command

unprofessional things against
him on his CTP.

further. Please also see the other open issues for this Soldier.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
’ Location = Type Code i
7 Feb 13: Followed up with the Soldier and informed him that
I ke with the WTU, and the 15G said he has training. |
7 Feb 13: Soldier alleged that | SPOXe Wi © it andthe al e, Ansra e
. . instructed the Soldier to see the WTU 15G if he has
he informed his PSG, SFC ! ) .
mmt — questions. The WTU 1SG addressed the fowl [anguage issue with
Army National |Fort Leonard [Complaint Against WTU : < SFCMand instructed him not to cuss or use fowl language. |
113008 . 2/7/13 appointments, and his PSG RESOLUTION . . . .
Guard Wood Chain of Command : : subsequently linked the Soldier up with the 1SG via cell phone,
cussed at him and told him to vre
S BRI so the 15SG could hear the Soldier's side of the story. After
. Y speaking with the Soldier, the 15G instructed the Soldier to make
training. ! : : T ;
his appointment. In closing, the Soldier is pleased with the
outcome of his case.
30 Jan 2013: SM came for 7 Feb 2013: SM was advised that he should first use his chain of
Army National Complaint Against WTU assistance regarding being Command to address the issue until resolved. SM should see
113068 Fort Hood 2/7/13 RESOLUTION
Guard ortHoo Chain of Command /71 denied being placed in the Company Commander, MATRYAYIBN Commander BDE
CBWTU. Commander and ultimately MTF Commander.
Wednesday, 06 February 2013,
Issue 2: Soldier reported that
Army. National Complaint Against WTU he is not being treated fairly by 29 April 2013: | called SGT“ E 1| Ei |to follow up with him. | left
113354 ¥ Fort Riley 7 £ 2/11/13 the A Co. Commander and by |RESOLUTION |a message on his voicemail. = 14 May 2013: | called SGT

Guard

Chain of Command

the WTB Battalion Commander
and by the acting WTB BN
CSM.

to follow up with him. | left a message on his voicemail.
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29 April 2013: | called SGTIIAMEY Tto follow up with him. | left
a message on his voicemail. 14 May 2013: | called SGT
[51[61 to follow up with him. | left a message on his voicemail.
28 May 2013: Email this am from the WTB Battalion Finance
Chief: ----- Original Message----- From:lWICIV (US)
WEdreaday; ORFEhnsty 2012 Sent: Tuesday, May 28, 2013 11:39 AM To:
b)(6 Jciv USARMY MEDCOM HQ. (US) Subject: RE: SGT[(D)(6) |
Garnishment Issue (UNCLASSIFIED) Classification:
UNCLASSIFIEDCaveats: NONE That was for his alimony that was
set up by the state. That has beenstopped and the Soldier is
paying child support. | cannot see if theSoldier got the
overpayment back or not. There is nothing in the systemthat
shows me that. Usually if an overpayment has accorded with
eitherchild support or alimony that money is returned by the
state directly. p  As of 28/05/2013, SGT[(Q)(B) Jhas not
returned any of my calls or voicemail messages.

Issue 2: Soldier reported that
he is not being treated fairly by
2/11/13 the A Co. Commander and by |RESOLUTION
the WTB Battalion Commander
and by the acting WTB BN
CSM.

Army National Complaint Against WTU

113354 Fort Ril
3 Guard RRCRIEY. Chain of Command

Friday afternoon, 8 February
2013 Issuereported
that 1LT[(B)E) YWT) told him

R — that the Company Commander I met with{(6)(6 ]l explained what | learned from CPT [2)(6)] LTC[(b)(6 ]
113371 |Army Retired  |Fort Riley £ 5 2/11/13  [said to him [1LT](E)6) Jthat he |RESOLUTION [likes CPT[[mY{R]so he was satisfied with that resolution. | am in
Chain of Command N ; .
[the CO] is giving a LTC an contact with|[(b)(6) fevery single day.

Article 15 because he

[presumably]®)}®) |"won't
play ball."
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| met with the Company Commander, CPT[[R)(g]three times. |
met with the soldier’'s NCM twice. | met with the soldier’s Squad
Leader once. .His.team reported that SPCwife is.
due to give birth at any moment. They reported that the soldier
and ife reside on post. They reported that Mrs.
I does not have a driver's licence and does not have a
GED or high-school diploma. Command reported..that permission
for the trip was denied because the soldier needs to stay home
with his wife in case she goes in to labor, and because the soldier
failed tape. His team reported that the soldier is an exceedingly
inaccurate historian and has been non-compliant with
medications and medical treatment since he arrived at the WTB.
transfer to A Company WTB. )
Complaint Against WTU Issue 5: Soldier stated, "I get CPMrepor‘ced bl Spm Has heen consiently
i g 2/11/13 | oVe » "BEY 1RESOLUTION | medically non-compliant since his arrival at the WTB (May 2011,
Chain of Command dirty looks from the . g ) : ;
. AHLTA records. verify an extensive history of non-compliance with
Commander and the 1SG. I'm L . .
being sinaled out for no medications and medical treatment). He reported that the soldier
i 5 and his wife are also a FAP case and that the MPs were recently
apparent reason. . : =
called to their on-post residence again. He reported that the
soldier has a long, well-documented, history of being an.
extremely inaccurate historian. He reported that the soldier
continues to fail tape. | printed out a copy of all of the
regulations pertaining to, and referenced in, AR 600-8-22, para. 4-
6.through 4-8. | gave the soldier a copy of AR 621-5, para. 3-1 and.
3-2, para 5-7 (tuition assistance vis a vis overweight flag). | gave a
copy of the above refrences to SPCMOn 13 March
2013. SPCM'star‘[ed retirement transition leave on 15
March 2013.

Monday, 11 February 2013
Issue 4. Soldier wants a rehab

113374 |Active Army Fort Riley
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His team reported that SPife is due to give birth
at any moment. They reported that the Soldier and his|(b)(6
Monday, 11 February 2013
Ypik! y [D)(5) |wife reside on post. They reported that MrsJ(b)(6)  ldoes
Issue 1: Soldier states that the W :
not have a driver's licence and does not have a GED or high-
B Company Commander . — .
) . L school diploma. Command reported that permission for the trip
denied him permission to denied b the Soldi it ith his wif
Wwas daenie ecause oldler needs to sta ome wi IS wire
2/11/13 attend an SFAC outing after RESOLUTION | 2 Y . ;
: in case she goes in to labor, and because the Soldier failed tape.
duty hours (Bill Cosby concert). . . . .
; : His team reported that the Soldier is.an exceedingly inaccurate
this coming Saturday because . . . . o
; . historian and has been non-compliant with medications and
the soldier failed to make : - .
] medical treatment since he arrived at the WTB. See also the
weight or tape. ; : : : ; ;
other issues for this Soldier. | met with the soldier very briefly on
13/03. Soldier is now on transition retirement leave.

(=3

Complaint Against WTU

113377 |Active A Fort Ril
ctive Army ort Riley Chain of Command

. : 8 Feb 13- After much discussion and inquiries by ombudsman,
6 Feb 13- Soldier upset with ] .
: : ) : revocation was forwarded to MEDCOM/HRC for decision..
Army National, Complaint Against WTU. treatment from chain. of ; ; ; : -
Fort Hood . 2/11/13 . . RESOLUTION |Advised Soldier to continue to clear while awaiting approval.
Guard Chain of Command command regarding his orders : ; :
i Advised Chain of command of the concerns over this process and
and REFRAD situation. - )
lack of efficiency and treatment of Soldier.

113398
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28 Jan 13, Ombudsman spoke with Soldier at great detail and
explained the following (1) That the way he was trying to take his
leave would not allow him to go out to his exit date. Soldier could
not take leave for the requested days and then come back and
set in the WTU for over a month and a half. That a Soldier is given
a window not to exceed 90 day to separate once they hit
TRANSPOC. The installation will then factor in the number of days
required to clear, authorize PTDY and use of accrued leave to

28 Jan 13, Chain Command not come up with actual exit date. Ombudsman provided copy of

allowing Soldier to take leave ALARACT 185/2007 Transition leave process for AC/RC in Medical
Complaint Against WTU g / e /

113459 |Active Army Fort Hood . 2/11/13 prior to clearing and command |[RESOLUTION [holdover status. (2) As for the commander dictating what time he
Chain of Command ; ; : :
trying to dictate time needs to take his meds. The commander could not do that. But
medication is taken. what he is telling the Soldier is based off of his profile

recommendation for a set amount continuous sleep window and
the time unit is requiring the Soldier to report for first formation.
The recommended time to take his meds would would allow the
Soldier time to report without still being under the influence of
the medication. Secondly, if he missed formation due to over
sleeping because he took meds at a later time. The command
may not be supportive and chose UCMJ. Soldier was very
supportive and thankful for all information provided.
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113656

Active Army

Fort Eustis

Complaint Against WTU
Chain of Command

2/12/13

SSGM requests

assistance with moving on the
first floor after she receives a
medical procedure.

RESOLUTION

7 Feb 13: | spoke with the Commander and her Nurse Case
Manager. The Commander stated that this would not be an issue
and that he would take care of this. SSGMFS satisfied
with the answer. 15 Feb 13: 55G|(b)(6) |stated that she did
stay on the first floor[{h){R) |and is satisfied
with the answer however, she states that she feels reprisal for
coming to the Ombudsman. She intended to bring this issue to
the MG May at the Townhall Meeting. The Hospital Commander
approached her about her concerns in the health center and she
stated that she would like to bring the issues to the Ombudsman
first. | made an appointment for her to speak with the 1SG on his
Open Door Policy for 6 Mar 13. She discussed all of her concerns
with the 1SG and was very satisfied with the meeting.

113673

Active Army

Fort Lewis

Complaint Against WTU
Chain of Command

2/12/13

2.11.13 Chain of Command is
not tracking WTB Soldier PFC
(b)(6) Jincorrect information
disseminated in weekly Triad

RESOLUTION

2.20.13[(R)(G) _]notified me that she was very hopeful after
speaking to the MAMC CSM[{Q)(g]but the next day her son and
her trust was betrayed by Dr[{RY(B)__Jwhen he sent a Physician
to her son's room for the IMR which she had been informed had
been rescheduled. Then she states she still has not heard from
the Company Commander, or 15G...and finally her son was told
by his Squad Leader he is being reassigned to another company.
No reason given...she states both her and her son feel this is
retaliation because she has spoken up for her son.M’(see
attached) informed me she has sent the attached letter to
Senator Murray, Sec Army, LTG Horoho and CG WTC. She is more
than upset, and extremely disappointed how her son and their
family have been treated by the WTB.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code e
15 Feb 2013: Soldier met writer at WTU BDE S-1 to discuss
promotion with staff. | ask staff did they have AAA-117
8 Feb 2013: Soldier came for Commander promotion selection for AUG &Sept 12. Aug 12
. Complaint Against WTU assistance regarding her report did not have soldiers name circled indicating Commander
1 E
113966 |Active Army Fort Hood Chain of Command 2fa5/13 promotion date and not RESOLUTION did not select SM for promotion in Aug. Rather Sept report had
recieving back pay. SM name circled in Sept indicating she was promoted correctly to
E-4 in Sept. Soldier understood that she was promoted correctly
and was not due back pay.
7 FEB 13: Reluctantly, the squad leader approved the Soldier's
pass but he stated that the Soldier has to call him at least twice a
day while on pass because he's high risk (he will reiterate this to
. . . . . . the Soldier when he comes to sign his pass) and if there are
A Nat | C laint A t WTU Soldier feels he is b
114002 Fg Natend Fort Gordon on':tp v 2/15/13 oldier Teels ?IS cing RESOLUTION |future outbursts or poor performance in the future, he will not
Guard Chain of Command harrassed by his squad leader .
recommend approval of any other passes. | called and informed
the Soldier of the squad leader's decisions and he said he would
comply because it was important that he gets to spend quality
time with his family.
14 FEB 13--This is an ongoing
situation. SFC[[RY(B) Jis 14 FEB 13--This is an ongoing situation. SFs dissatisfied
dissatisfied with the chain of with the chain of command and what he reports as profile
command and what he reports violations of Soldiers assigned to the WTB. He reports that
as profile violations of Soldiers Soldiers that are on "no 24 hour duty or rotating shift" profiles
assigned to the WTB. He are being scheduled to pull CQ duty and are forced to not take
. . . reports that Soldiers that are their medication for fear that they may sleep on duty or be
Army National Complaint Against WTU
114063 ¥ Nt Fort Riley plaint Agal 2/15/13  |on "no 24 hour duty or RESOLUTION [accused of being intoxicated. SFC[(b)(6) pdmitted to not knowing

Guard

Chain of Command

rotating shift" profiles are
being scheduled to pull CQ
duty and are forced to not
take their medication for fear
that they may sleep on duty or
be accused of being
intoxicated.

the specifics of the Soldiers profile. | advised SFC[(B)(6)]to have
the Soldiers whose profiles are being violated to report to my
office and | would address each case with the command team, if
that's the request of the SM. SFC[(b)(6)]has retired (MEB
process) and departed the FT Riley WTB on 9 MAR 13. To date,
no one has presented to the office to report profile violations.
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’ Location = Type Code e
14 FEB 13——SFC
presented to the office 14 FEB 13--SFC[(b)(6 Jpresented to the office reporting that he is
reporting that he is being being punished for speaking out about profile violations of
punished for speaking out Soldiers that are required to pull CQ duties against the
about profile violations of recommendations of their profiles. He states that he was initially
Soldiers that are required to exempted from the duty roster, and because he spoke out, he
pull CQ duties against the has been added to the duty roster and is scheduled for CQ duty
. . . . AF S — . e, | .
114064 Army National Fort Riley Con?pIa|nt Against WTU 2/15/13 rec?mme!'ndatlons of RESOLUTION |on 14 FEB 13, \A:‘h:ch is in violation of his profile ‘met with 15G
Guard Chain of Command their profiles. He states that Imm he informed me that he has spoken with SFCM
he was initially exempted from regarding CQ duties and his profile, he had also spoken with the
the duty roster, and because PCM,MI who reported that SFC‘M profile does not
he spoke out, he has been excludes him from CQ duties (CQ duties are scheduled for 12
added to the duty roster and is hour shifts and a sleep room is made available to the Warriors,
scheduled for CQ duty on 14 for which the alternate if needed). SFCas not pleased
FEB 13, which is in violation of with the decision.
his profile.
14 February 2013: The Soldier
— cc:sidered fiit: bl 6 March 2013: The CoC and TOL agreed to this plan of action.
ional P : h : : T i1l : h
114068 Army Nationa Fort Bliss Complamt Against WTU 2/15/13 dismissed from the WTB for RESOLUTION The §0|dler was recor.mdered by the TOL a‘nd wi rem‘a‘m at the
Guard Chain of Command ; - Ft. Bliss WTB for continued care. The Soldier was notified and
non-compliance regarding - .
. : was satisfied with the outcome.
medical appointments.
% Idi
c Complaint Against WTU Yhieb 13_ S0 glerrapnrts 19 Feb 13- Soldier discussed concerns with BN CDR on open door
114414 |Active Army Fort Hood . 2/21/13 unprofessional conduct of RESOLUTION .
Chain of Command . policy and requested to also see BDE CDR.
Company CDR in WTB
22 Feb 13 Soldier reports that
Complaint Against WTU he has asked to mca:nli fik 25 Feb 13 Following meeting Soldier agreed that this issue was
114656 |Active Army Fort Drum -p g 2/25/13 Seey g RESOLUTION |resolved. He did not want to continue with further discussion.
Chain of Command while in the WTU and was told
closed resolved.
no.
7 March 13 Soldier reports that he had received the answer from
22 F i hat
Complaint Aeainst WTU hz isei: 1: Sr:{l){j:gl;;e;cn:tst:tea the BC reference to a OER the. the BN commander and the LTC
114657 |Active Army  |Fort Drum P Haie 2/25/13 ¢ e i RESOLUTION |that[BI® Jis working for decided that a substandard OER would

Chain of Command

for Maj and would like a OER
but the COC told him no.

not benefit the soldier in any way. Soldier agreed. and is focused
forward on a career after the Army. case closed resolved.
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Issue ID [Component P Issue Type Issue Date [Issues Comments Nia Coda Issue Logs Log Text
. . . 25 Feb 2013: Soldier came in 25 Feb 2013: Soldier never contacted me or SM never returned
Army National Complaint Against WTU : : :
114796 - Fort Hood Chalk of Command 2/26/13 for assistance regarding WTU |RESOLUTION |my call at the outcome that was discussed between SM and LTC
coc. (D)6 ]
28 Feb 13: Received the following feedback from CPvaia
email: “Schmiving privileges have been reinstated as of
.0900 this morning based on a discussion | had with WAMC Legal
esterday afternoon. However, | did tell her that
Complaint Against WTU 25 Fabi1a; SFCM request 'sEou(ISd she feel any symztoms that impair her ability to drive
114902 |Army Reserve |Fort Bragg . 2/27/13 asst w/C2’s decision to RESOLUTION : ; 2
Chain of Command - . safely, she must notify her squad leader immediately for
suspend driving privileges. . .
alternate transportation. The SM had no questions and agreed
with my statement. | believe this issue to be resolved” SFC
[E)[E) |Confirmed driving privileges had been reinstated; no
further concern with this issue.
27 Feb 2013: Received the
Following email from a 28 Feb 2013: Received the below email from Soldier stating the
National Guard Soldier. Soldier following: A few hours after we talked my Brigade Medical
stated that his command said Office called and informed me that the paperwork was big faxed
114945 Army National [Naval Medical Com_plaint Against WTU 2/27/13 they will not place himina "~ |ResoLuTION to them by my up]t and now are going out ?f their‘ way to i'!elp‘
Guard Center Balboa|Chain of Command WTU nor have they pushed his What ever you did | truly thank you and | will continue to give
MRP2 packet up to State HQ, you Updates on my status. | let the Soldier know that the State
Soldier was MEDAVAC'D in Dec CSM got on the issue quick thats why he was receiving the help
2012 for injuries from an IED he needs, | just got it to the right person.
blast.
5 March 2013: The Soldier
received a report date to
Army National Complaint Against WTU CBWTU, but il; being told he % March 2013;. The Soldler utllized his CoC.and NCO Support
115386 Fort Bliss . 3/5/13 ! . ; RESOLUTION |Channel and was not required to move. He was satisfied with the
Guard Chain of Command has to move multiple times O
(barracks) without good
reason.
2 Feb 13- Soldier reports he is
115409 |Active Army Fort Hood Complaint Against WTU 3/5/13 being told he will not be RESOLUTION 1 Mar 13- After ombudsman discussed with CDR and advised

Chain of Command

allowed to take his accrued
leave as transition leave

Soldier of necessary actions, his leave and PTDY were approved.
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’ Location = Type Code ke
8 March 2013 | spoke with the Soldier and informed him that the
Company Commander was not willing to move him to another
5 Mar 13: Soldier alleges CoC is Company. | explained the appeals process to the Soldier. He
Complaint Against WTU . . - : Rafy e ) PP P !
115472 |Army Reserve |Fort Knox Chain of Command 3/6/13 harassing him due to TBl and |RESOLUTION (knows he can take his request to the WTB Command Sergeant
PTSD conditions. Major and the WTB Commander. Also, should the Soldier feels
he is being harrased he has the option of talking with the
Inspector General's Office.
(03/06/2013) Soldier
contacted me with the concern . . .
. . (03/06/2013) | contacted the Soldier to inform him of the 1SG
Complaint Against WTU thathiis PiakooiSecgeantls lan. The Soldier was very ha with the plan. | asked him to let
115628 |Active Army  [Fort Irwin i 3/7/13  |requesting that he walk to his |REsoLuTION |72 Y ePRY e
Chain of Command . . . me know when the meeting is scheduled and the outcome of the
medical appointments which is . g
; 3 : meeting, he said he would. Case Closed.
causing him extreme pain to
his back.
8 March 2013: Soldier reports
that she believes her Platoon
S tish ing h
N N E— bzrcgaiiz s:e Svr::z:cgus:; - 8 March 2013: Met with the Soldier to inform her of the Chain of
115872 |Active Army Fort Bliss _p 8 3/11/13 . RESOLUTION |Command's decision; the Soldier voiced her understanding and
Chain of Command attending a mandatory : :
: . - reports that she is pleased with the outcome.
memorial service. The Soldier
is requesting to be moved to
another platoon.
c Complaint Against WTU 6 Mar13: Soldier requeste(?l 7 Mar 13: Soldier addressed his concerns at FTR. ISGm
115956 |Active Army Fort Bragg : 3/11/13 Ombudsman presence at his |RESOLUTION B : ;
Chain of Command stated he would look into issues and get back with Soldier.
FTR on 7 Mar 13
6 Mar 13: Family Member
CaimBlirt ASSTHSE WTL requested assistance with 7 Mar 13: Email Family Member concern to CPTMreceived
115958 |Active Army Fort Bragg P g 3/11/13 finding out the status of RESOLUTION |an out of office reply. During FTR 156mmformed Soldier

Chain of Command

request for new PSG for
Soldier.

and Family Member that Soldier will be getting a new PSG.
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7 Mar 13: Email CSM[{b)(GJCSM WTB) Family Member concern.
Also inform CSM while speaking with Family Member
6 Mar 13; Family Member another Soldier joined the conversation with some concerns
Complaint Against WTU discuss with Ombudsman about SF{(b)(6) Jbehavior. That Soldier asked that Ombudsman
115961 |Active Army Fort Bragg .p ; 3/11/13 : RESOLUTION 3 - 3 e R
Chain of Command some of her experiences at the don't address the issue because when individuals have attempted
WTB to address the issue about SFt gets turned around like
retaliation. Family Member briefed that CSMnd 15G
| [b)[G |was aware of her experiences
3.15.13 Follow-up phone call to the Soldier informed him of my
conversation with the CO...however | did remind the Soldier
. . . N tasking are part of the norm for Soldiers. One of the tasking
| A A1.13R |
115993 AiyiRtan Fort Lewis Contnplalnt i 3/12/13 A 13, equBstLIaKitication RESOLUTION |which always caused me great discomfort was picking up
Guard Chain of Command on tasking order : : ;
cigarette butts. However | told the Soldier | pointed out to the CO
that the perception from the Soldiers is this is retaliation for
bringing issues to the Ombudsman.
:(03/13/2013) | contacted the Soldier to inform him of my
conversation with the NCM and the TRAID decision. He was very
unha and stated that is not true he was changing his dressing.
(03/12/2013) Soldier feels he va y o . ok A
Complaint AsainstWTU & Bielneiironetille Fastictad | explained to him that it is there job to ensure you are safe and
116161 |Active Army  |Fort Irwin oIp . 3/13/13 S MIONE WL ISR RESOLUTION |cared for. However at this time they feel this is the best thing to
Chain of Command to Post to have his dressing S ; ;
do for you. The Soldier is very upset but there is nothing he can
changed. ) . - . ..
do. | explained to him this is a medical decision and was not
made lightly therefore he must follow their instructions. Case
Closed.
14 Mar 13: PVT 9 Apr 13: Per PVT viable txt plan was discussed and
. Complaint Against WTU LLD')'@—I ; . £ e P y e
116236 |Active Army Fort Bragg 3/14/13 request asst w/getting housing |[RESOLUTION |implemented; CPﬂ | b H 6i Istated she will ensure Soldier is

Chain of Command

approval from C2.

monitored; no further assistance is needed.
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Issue ID [Component P Issue Type Issue Date [Issues Comments ¥ia toda Issue Logs Log Text
19 Mar 13: Followed up with the Soldier and informed her
that per 1SG 'Family members can be at PFC at same
13 Mar 13: Soldier says she time as Soldiers (during PT); it's a public place. The intent is for
was told that she can no them not to be in formation or interfere with unit PT/
. Fort Leonard |Complaint Against WTU longer bring her child to the opelrations. If your child requires supervision p?rm.PFC‘s
116337 |Active Army : 3/14/13 afternoon (1600) PT, but other |RESOLUTION |policy and you are the only one that can supervise your child, the
Wood Chain of Command . . 2 ; : ; ;
Soldiers are allowed to bring PFC is obviously not the appropriate place for your child during
Family members to afternoon PT." The Soldier acknowledged that she understands the policy,
PT every day. and the 15G stated that he will ensure his cadre understands the
policy. In closing, the Soldier is happy with the outcome of her
case.
116339 Army National EEH DR Con')plaint Against WTU 3/14/13 14MAR13: Leadership issues |RESOLUTION ‘14IVJ£.\R.13: All questions were addressed and answered. Soldier
Guard Chain of Command is satisfied. Issue resolved
Thursday, 28 February 2013
LTCMreceived a memo
from MG Thomas in reply to
LTd(0)(B)_Jconcerns about
the results of the 15-6
investigation in November
2011. LTC[{RY(R) Jtook strong
exception to some of the |Friday, 01 March 2013 | met with CPTIRAUEY] At 1130 hours, LTC
wording in that memo. He [(2)(6)] met with co[RYBY _Jcsm [P ) cpT[ih)( IssG
Complaint Against WTU spoke with and then emailed % and myself. The meeting went exceptionaly well. COL
116508 |Army Retired  |Fort Riley 3/18/13  |MG Thomas' SJA. That email  |[RESOLUTION [(b)(6) Jencouraged LTC[{R)(G) Jro come directly to him with

Chain of Command

was fowarded to MG Thomas
who then contacted the IACJ
Commander that night. The
Company Commander got the
phone call about it at 2230
hours. A copy of the memo
and the email is in the
Attachments section. | am in
contact with[bX&_Pvery single
day.

his concerns. COY(h)(R) |told [PX& khat he will read the entire
15-6 report. They agreed to meet in 2 weeks' time to discuss the
findings in the 15-6 report. | agreed to set up that meeting.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
’ Location = Type Code 5
19 March 2013 S5G.
b)(6 reported that 55G
and sSG[(DY(6) ]
repeatedly used very strong 19 March 2013: | met with the Company Commander twice. | met
. ‘ Complaint Against WTU. profani.ty again in front of with 1SG[[)(G Jonce. He moved SSG|(D)(6) Jto a different
116571 |Active Army  |Fort Riley , 3/19/13  |formation. He reported that  |RESOLUTION |platoon. 20 March 2013: The CO made SSG|(b)(6 fnd also 55G
Chain of Command & i = . . = :
they both "threatened to hit [(D)(&]publicly apologize for their behavior in front of the entire
SSGIIM(AY ](WT) within sight platoon.
and hearing of the other
Soldiers in the platoon. This is
a known issue in 1st platoon.
SFC as pulled back to
the Fort Riley WTB from 19 April 2013:1 met with LT[(b)(6) Jabout SFC[(B)(6) ] The BC
CBWTU-Utah for non- reported that he sent the Soldier’s packet to Western Region for
compliance.. SFCM&JBMS possible approval. LTCeported_ that he recommended
A ) Complaint Against WTU to be placed on Remote Care disappproval to WRMC. 19 April 2013:1 met with SFC[(R)(G]!
116838 [Army Retired |Fort Rile 3/21/13 RESOLUTION
. . Chain of Command 124 or back in CBWTU-Utah so that advised him that his packet is at WRMC pending their
he may reside with his family decision. Note: Please see the documentation that was uploaded
l(b)(6) |SFC|[ b)(6) | into the Attachments section of AWCTS. IDES Status: SFC” E ][E]
reported that any reports of packet is at DRAS x 28 January 2013.
non-compliance are false.
25 MAR 13: Soldier's and familiy's concerns/Issues, was brought
22 MAR 12: Soldier and to the attention of the Company/Medical leadership. Both stated
; ; Complaint Against WTU parents meet with they grant the Solider's request and will address the admin Issue.
1 A B E
116397, | Active: Army ort Bebeoir Chain of Command B2/l Ombudsman to discuss Issues. HESOLUTION The gap was bridged between family and BN and family and
concerning his medical care. Soldier are pleased with the outcome. Case is now, considered,
closed.
117076 |Army Reserve  |Fort Drum Complaint Against WTU. 3/25/13 25MAR132: Percieved. RESOLUTION 26MAR13: All questions were addressed and answered. Soldier is

Chain of Command

Harrassment

satisfied. Issue resolved
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Issue ID [Component P Issue Type Issue Date [Issues Comments Wiatoda Issue Logs Log Text
25 MAR 13 - The Soldier states
she is being ignored and 26 APR 13 - LTC[E@Jis aware she can meet with LTC[R)(B) Jusing
Tripler Army. Complaint Against WTU disrespected by the Hawaii the open door policy.. Nevertheless she feels he should have
117341 |Army Reserve |Medical T - “13/27/13 WTB Commander, LTC {(h)(6 |RESOLUTION |personally responded to her inquiry. She was thankful for
Center o who did not respond to an bringing her concern forward. | offered my continued assistance.
email she sent him regarding a as necessary. Issue resolved.
recent pay. problem.
26.March. 2013: Soldier.
reports that he has been told
by his Commander that prior. 26.March. 2013: . linformed the Soldier that his Commander will
HrmyNational . Complaint Against WTU to a?proving his. It?ave. the be making conFact with him regérding his.itinerary for his flight
117359 A Fort Bliss T S 3/27/13 Soldier must provide the RESOLUTION |only. The Soldier reports that his Chain of Command have made
Commander with a day by day contact and is pleased with the outcome; however he hopes that
account of what he would be. this is the last time.
doing during leave.. Soldier
believes his is being harassed.
26.March. 2013: Soldier.
reports that he is being
harassed by his Chain of
Cpmmand b.ecause e °‘T’“S 1 April. 2013: Soldier reports that he was given the opportunity
his own business; according to. ] . A
$ha Baldiartihe WS Batiafias to speak fmth_ the WTB Commar}der_ and according to the Soldier
Army. National, Complaint Against WTU. Commander and.S-3 Officer. the mieting went ok, | spoke with the Cammande . and he
117361 Fort Bliss 3/27/13 RESOLUTION |reports that he wish. the Soldier would have given him.the

Guard

Chain. of Command

showed up at his business
about 4:45. The Soldier.
reports that he should have
been on quarters however;
reported that he reported to.
his business because payroll
needed to be signed.

opportunity to address the problem prior to the Soldier going
against a medical directive. The Commander reports that he is
not seeking disciplinary action at this time.
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Issue Logs
Type Code

Issue Logs Log Text

117480

Active Army

Fort Lewis

Complaint Against WTU
Chain of Command

3/28/13

3.28.13 Request assistance
with Chain of Command
(multiple Squad Leaders)

RESOLUTION

4.11.13 A Care Conference was convened which included SPC

D)® ]his Spouse, the Chain of Command, NCM ([(RY(§) __]PCM
b)(6) Social Worker, and OIC NCM (MA{(D)(G ] The

Company Commander CPTMstated the Soldier would most
likely NOT lose a stripe; he stated there are a total of 10 appts
which were missed and the SOldier was late to two formations.
SPCstated his case regarding not receiving the appt slips
from the "rotating" Squad Leaders in the absence of SSG

: ib H 65 IThe Soldier and SSG[(D)(B) Jstated this was not an
issue when she was on board and has not been an issue since she
has returned from TDY. In addition the Soldier and the 15G
agreed he has not been late to a formation lately; the Soldier
stated it is because he now has three alarm clocks.  The PCM
stated she would review his medications; but from what she can
tell and the Soldier agreed the medications are working as
expected. The Chain of Command took into consideration the
issue with the Squad Leaders and the appt slips; 5Pi|l
report for the UCMJ reading Tuesday at 0800. However the
Commander stated this is going to be a formality and the Soldier
at this point will not lose a stripe.

117588

Active Army

Fort Bliss

Complaint Against WTU
Chain of Command

3/29/13

29 March 2013: Soldier was
denied to participate in the
"Ride to Recovery" in Austin,
Texas. The Soldier would like
the Chain of Command to
reconsider their decision.

RESOLUTION

3 April 2013: Soldier was evaluated and it was determined that
the Soldier would not attend; the Soldier voiced that he does not
like the decision; however he understands why it was made.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code e
29 March 2013: Soldier
reports that he feel like the
Chain of Command is 4 April 2013: The Soldier was able to voice his concerns and the
harassing him; according to Commander determined that he should have met with the
the Soldier he and his Spouse Soldier to gather additional information prior to the protective
had a disagreement prior to order. Commander informed the Soldier that he was erring on
Army National . Complaint Against WTU " ; = ¥ ; ; : ; g
117634 Fort Bliss . 4/1/13 him going home for the RESOLUTION |the side of caution. The Soldier voiced that he understands now
Guard Chain of Command . R ; :
weekend. The Soldier reports but still wish someone would have given him a chance to be
that the Commander heard. The Commander informed the Soldier's NCM and Social
counseled him and gave him a Worker to push the Soldier's PMR so the Soldier may be moved
Military Protective Order to to be with his family.
stay a 100 feet away from his
Spouse at all times.
; | visi i EE_J lai i
Complaint Against WTU i Mareh 2003 Regyest icr';ljzszl?\?j;;:;:tf:w\:lr?s(f:}‘::ior:cernsnadnz)?:faE:r::::c‘h:-‘r‘lnmoillie
117702 |Army Reserve |Fort Carson i g 4/2/13 |assistance with Chain of RESOLUTION 1cnfo ,
Chain of Command . outcome. He was not happy but he mentioned that he will speak
Command disagreement . . g
with the Battalion Commander himself.
29 MARCH 13: Soldier meets
with Ombudsman to voice his
concerns about the Bravo
Company leadership, in
; : particular the PLT SGT. Soldier 8 APRIL 13: Soldier and Ombudsman meet with 15G. Issue was
. . Complaint Against WTU " - ! sopio : :
117760 |Active Army Fort Belvoir 4/2/13 feels PLT SGT "bad mouthing" |RESOLUTION |discussed and addressed to Solider's satisfaction. Ombudsman

Chain of Command

him and would like it to stop.
Soldier goes on to say that he
feel his leadership is not
sensitive to his needs and
concerns.

closes case.
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’ Location = Type Code e
4 APR 13: Called and spoke with the 15G who stated that the
Soldier does not have a medical extension, she has a regular
extension so she can meet her 20-year obligation for retirement,
therefore, she is not classified as a WT because she has been
; . S—— , released with a percentage. He understands that the Soldier has
C laint A t WTU Sold b treated lik
117880 |Army Reserve  [Fort Gordon |- Praint A8aINSE WL 14313 oldier1s being treated € |RESOLUTION  |a limited profile and he will honor that, but the Soldier will be
Chain of Command staff . . .
gainfully employed through the end of her extension. He will
allow her to go to her appointments but she will be given
permanent party duties and responsibilities. | relayed the
information to the Soldier; she did not totally agree, but
understood the difference between the extensions.
5 Apr 13: | explained to the 1SG what SGTstated was
SGTMIrequests happening to him and gave him the letter. 15G appreciated the
’ Complaint Against WTU assistance with providing letter. 15G stated that he has received several complaints about
117944 |Army Reserve [Fort Eustis 4/3/13 RESOLUTION
Y Chain of Command /31 information to the Unit the PSG and SQD Leader and that he would take care of the
Command. situation. SGmeaS very satisfied that | gave the letter
to the 1SG.
4 Apr 13: Soldier cited
numerous alleged issues
|concerning WTU SL (SSG 9 Apr 13: Followed up with the Soldier and informed him that |
Fort Leonard |Complaint Against WTU j N “that WTU Cmd addressed his issue with the WTU command team and
118105 |Active Army g a6 RESOLUTION ) S : )
Wood Chain of Command Team needs to be aware appropriate action is being taken. In closing, the Soldier stated
of. Soldier.insisted that both that he's happy that the issue was addressed.
members of the WTU CMD
team be made aware of issues.
118306 Army National, Fort Drum Complaint Against WTU. 4/8/13 8APR13: Soldier wants to. RESOLUTION 3MAY13: All questions were addressed and answered. Soldier.is

Guard

Chain of Command

return to CBWTU

satisfied. Issue resolved
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Issue ID [Component P Issue Type Issue Date [Issues Comments Ve todd Issue Logs Log Text
4 Apr 13. 55G
came in for assistance with a
WTB Nomination packet issue.
He is currently working as
Complaint Against WTU S:ED:,:;; Jlf-lhees\:.lvl;r:}’iti: I:$TB 5 Apr 13. | advised the Soldier of what i had been able to find out.
118307 |Active Army Fort Campbell . 4/8/13 S RESOLUTION |l also informed him to contact me should his packet be denied by
Chain of Command nomination packet for
. . . the MTF Commander. He understood.
consideration for assignment
as a Warrior in the WTB. He
has been informed that his
nomination has been
disapproved.
5 Apr 13: Per Soldier, 15G was able to find someone for the
weekend but he still had to pull it on Tuesday. He was happy to
be available for his children but felt as if the SQL's error still
5 Apr 13: Soldier put back on caused him to pull CQ twice and there is no consequence for
Army National : Complaint Against WTU CQ for Saturday after SQL's when they make a mistake but the Soldier is penalized
118351 Guard FarSIl Chain of Command 4/8/13 switching last week so that he RESDEUTION when they do. Ombie recommended he communicate his
could watch his children. concerns to his CoC and specifically address his issues. !SG may
not be aware of a pattern of behavior by the Cadre if there is
one. Issue closed by Ombie but will follow up with the Soldier if
needed.
11 Apr 13: AO assigned case to Fort Campbell Omb. Contacted,
inturn, by[[n)(RY __Jwho stated that the caller had visited his
ffi r fter i ister
Complaint Against WTU MM BE el e :utl);‘;:c:(;?:b:\?efa(ziwl:lzz:as;He;?}Zpi;tp::; Ezisr:\ea::(}e’r who
118617 |Active Army Fort Campbell 4/11/13 Spouse) requests the WTU. RESOLUTION

Chain of Command

CofC contact the Soldier.

hastened to get on the issue and committed to send personnel
and vehicle to visit Soldier. This, again, occurred subsequent to
the Hotline call which the caller never mentioned. C Co

reportedly has a team visiting the Soldier this morning. Closed.
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" Location = Type Code i
9 Apr 13- Received call from
[[ b )[61 I{non profit . .
organization) whio:states 10 Apr 13- Soldier and spouse were referred to contact chain of
Complaint Against WTU. command (Bn.and BDE if not satisfied by CO) and also given
118656 |Army Reserve |Fort Hood 'p £ 4/11/13 Soldier contacted them about |RESOLUTION ( : y.00) 5
Chain of Command . . numbers for 3 shelters in the area that they could contact for
the unit not assisting them ;
5 X % g vacancies.
with lodging during their
transition.
11 Apr 13- Soldier reports
getting run around to get his
travel voucher processed from
p : : when he was.in WTB (has been 11 Apr 2013- voucher was signed same day as | contacted him
Army National. Complaint Against WTU.
118663 . Fort Hood 'p " 4/11/13 home for several weeks and RESOLUTION |and he will reiterate to his leaders that DTS needs to be reviewed
Guard Chain of Command : ; i
still not been done). States it every other day and processed efficiently.
just needs approved and it is.
holding up. his education.
benefits.
11 Apr 13: | spoke with the WTU 15G. 15G requested to speak
10 Apr 13: SPCM — with SP.CMand myself. .lSG had been getting alot of
complaints in reference to this Squad Leader and.called the
Army National Complaint Against WTU el Platoon SGT in his office to address the many complaints. |
118698 ¥ Fort Eustis -p & 4/11/13 the treatment that he is RESOLUTION . y P ;
Guard Chain of Command experiencing from his Squad excused myself when the Platoon SGT arrived. 15G stated that
Le:der . 4 this issued will be taken care of today and SPCM}WHI be
' moved to a different squad. SPMis.satisfied with the
answer.
Soldi ted that hi d
I~ LZadlz: ;(?Ir::lofzi; he?s b;:qua 29 April 2013 -soldier informed that admin separation has not
118794 |Active Army Fort Belvoir B 5 4/12/13 & RESOLUTION |been initiated; however, it can.beinitiated, if he continues with

Chain of Command

"chaptered" out of the.

military.

the same pattern of conduct. Soldier understood my findings.
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118796

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

4/12/13

4 Apr 13: Family Member
request assistance with Soldier
transitional plans

RESOLUTION

5 Apr 13: Received email from LTMstating: he
understands Ombudsman is going to go SFC FTR today
and | want you to be armed with the facts beforehand. Email

[stated: First of all, CPT[(D)(B) ](A CO Commander) and the

had a meeting last Friday and none of these concerns
were brought up. As to Soldiers' plans after he gets out of the
Army: living off retirement is not a plan.|(b)(6) |

(b)(6) | A SFC on AD can't financially support

that many folks, much less a retired SFC. He and MG Colt and COL

[[hX(BY Jare constantly pushing our subordinate leaders to help

our folks understand that they can't just retire and coast, they
need a source of income and a job to get up and go to in order to
feel useful and relevant. If this stresses theMlout,
perhaps a better plan for retirement is in order. Soldier address
his concerns about being ask again and again about his
transitional plans during the FTR. Soldier stated this is stressing
him out. CPTmexplain goal of WTB in regards to transition
plan.

118812

Active Army

Fort Gordon

Complaint Against WTU
Chain of Command

4/12/13

Soldier is requesting to be
released from the WTU to go
to Special Forces

RESOLUTION

8 APR 13: Per Soldier, the BN Surgeon will not release the Soldier
until his MEB findings have come back because the if he is hit in
the head, it can be life threatening or fatal so he is not willing to
take that chance. | told the Soldier that his next step would be to
go to the DCCS but the DCCS will get background information
from the BN Surgeon and | don't think the DCCS will go against
the BN Surgeon since it was a head injury and reinjury could
cause serious damage or death, but that would be his next
option.

118855

Active Army

Fort Bragg

Complaint Against WTU
Chain of Command

4/15/13

2 Apr13:SGTY@®) ]

request asst w/C2.

RESOLUTION

5 Apr 13: Per SGT Mlhe attended both appts and will be
allowed to go home today; Soldier has no further complaints.
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8 April 2013: Soldier reports
that he he is being harassed by
his Chain of Command;
according to the Soldier he 9 April 2013: 1 assisted the Soldier by meeting with the Soldier’s
was approved leave to return Chain of Command to share the Soldier’s concerns; according to
. . Complaint Against WTU home to retrieve his family. the Chain of Command there was a misunderstanding between
118955 |Active Army Fort Bliss Chain of Command 4/15/13 The Soldier reports that his RESOLUTION the Soldier and his NCM; this issue has been addressed. The
Spouse does not speak English Chain of Command reports that they will continue to treat the
and he asked his Squad Leader Soldier with dignity and respect.
if he may attend his 4-month-
old child's doctor's
appointment.
On 25 Apr 13 the Soldier's Squad Leader said that the SM was
On 16 Apr 13 Soldier said that acting better and pleasa.nt to being told about where he was ‘
Booke ATy ‘ ‘ O — required to be at wh‘at tlm(?s. For example, th.e SL asked the SM if
118994 |Active Army Medical Con’}piamt Against WTU 4/16/13 trying help him with managing [RESOLUTION he had a problem with pul!mg_staff duty starting ajt 0?45 to start
Einier Chain of Command appointments and and family at 0800hours. The SM replied that he was okay with it and would
issues. be there at 0740hours. The SL said once they had figured out
with the SM about taking care of his family and when to report
for formations things were great with the Soldier.
10 April 2013: Soldier voiced
that she feels threaten by
members in her Chain of
Command; according to the 10 April 2013: Soldier voiced her understanding of what she
’ y Soldier she receives a must do to ensure the Chain of Command is aware of her
. Complaint Against WTU . . .
119068 |Army Reserve |Fort Bliss 4/16/13 counseling statement for RESOLUTION [whereabouts; the Chain of Command reports that they will

Chain of Command

everything. The Soldier
reports that she is being
harassed and she is afraid the
Chain of Command is trying to
take her rank.

continue to respect the Soldier and treat her with dignity and
respect. The Soldier reports that this was all a misunderstanding.
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R Location " Type Code BRROR
. . 16 Apr 13: Soldier requested ; . ; ;
C laint A t WTU 19 Apr 13. Spoke with Sold d Sol tated sh t with
119364 |[Army Reserve |Fort Bragg on'.1p AL oRaR 4/19/13 assistance with how she is RESOLUTION il poke with soldlerand Soldier:stated shermet wi
Chain of Command ) 15G and address her concerns.
being treated by CoC
4.12.13 Spoke with WRMC XO, LTC[{m\(& Jwho stated command
emphasis has been placed on this case to get it moving forward.
CFA DR SPoke with the Soldier; briefed him on my conversation with COL
) ) ) - Epes (b)(6) |and LTcl(b)(B)|he stated...it should not have taken him
Army National ! Complaint Against WTU Surgeon General Inquiry and - . ; ;
119449 Fort Lewis . 4/19/13 ) . RESOLUTION |[going to the lengths that he did to get someone's attention. S5G
Guard Chain of Command Congressional Inquiry . S
Response stated he is a small fish in the sea...there are a lot of
P other Soldiers who are going through some of the same dilemma.
But at this point his family is his concern and he has to get home
before his family falls completely apart.
23 Apr 13: Soldier said his SL,
SSGMcounseled him 24 Apr 13: Followed up with Soldier and with SL and confirmed
Army National [Fort Leonard |Complaint Against WTU for being late to morning clean- that the Soldier reported to his detail on time this morning. In
119797 4/24/13 RESOLUTION
Guard Wood Chain of Command 2 up detail. Soldier disagrees closing, the Soldier stated that he understands what he has to do
with the counseling statement to avoid future similar situations.
because he's on medication.
23 Apr 13: Soldier said that a
WTU cadre member, SS5G
| ave him a counseling 24 Apr 13: Followed up with Soldier after speaking with SSG
119799 Army National |FortLeonard |[Complaint Against WTU 4/24/13 statement for disrespect. RESOLUTION ib H 6i IThe Soldier stated that he was wrong by yelling at 55G

Guard

Wood

Chain of Command

Soldier says he disagrees with
the counseling statement and
feels that the cadre

has targeted him to pick on.

and did he apologized for his actions. In closing, the

|Soldier said that he's happy that | addressed his case.
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(04/23/2013) Soldier
contacted me stating that all
the other WTU Soldier were

Cormplaint Against WTU schedule appointments with (04/23/2013) | contacted the Soldier informed him of my
120123 |Active Army Fort Irwin Chai: SF Conglmand 4/29/13 the vocational rehab RESOLUTION |conversation with the Social Worker and 1SG. The Soldier
representative but him which thanked me for my assistance. Case Closed.

made him feel like no one care
about him since he was leaving
the Unit.

(04/25/2013) Soldier had the
Complaint Against WTU 4/29/13 concern that since being in the
Chain of Command WTU he has had only one
scrimmage.

(04/25/2013) | contacted the Soldier informed him of my
RESOLUTION |conversation with the Social Worker and NCM. The Soldier
thanked me for my assistance. Case Closed.

120125 |Active Army Fort Irwin

29 April, 2013: | tried to explain to Soldier that if he felt his PS and
SL mistreated him he should speak with his 1SG and Commander.
Also, | informed Soldier that he could speak with his EO
representative about PS and SL behavior. | attempted to talk with
Soldier about the counseling statement, but Soldier got upset
Complaint Against WTU 29 April, 2013: Complaint because he felt | should do something to the PS and SL. | tried to
Chain of Command M against C2. RESOLUTION explain to Soldier that it was best to speak with his 1SG and
Commander about his concern before | spoke with the PS and SL
because | would have to address his concern with the 15G and
Commander and it would be in his best interest to talk to his 15G
and Commander before | got involved. Soldier left my office and
said he would handle it.

120187 |Active Army Fort Bragg
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2 May 13; After meeting with 1SG it was determined
Soldier is allowed to go home to visit with his Family, but due to
his problems with drinking alcohol, he is not allowed to stay
overnight. 15G stated in reference to Soldier not being able to

T — drive his vehicle on the Installation because he placed him on
Army National Complaint Against WTU . 4 . Restrictions. 1SG stated Soldier is being placed in the RTF

120364 Fort Gordon . 5/1/13 with CoC concerns referencing |[RESOLUTION . .

Guard Chain of Command his 1SG. Program for 28 days for his own good and that he is not
harassing him, just looking out for and protecting him. Soldier
entered the RTF Programi | b ![ 6i Itherefore 1 was not able
to contact him with Resolution and case closure.. | spoke with
SSG[{R)(R) kquad Leader) and was informed Soldier is due to
Graduate from the RTF Program

3 May 2013- WTB CDR in
Europe refused to amend
Soldier's orders so that he
120589 |Active Army EsiE Hbod Corrjpiaint Against WTU 5/3/13 could claim the $115. for rental RESOLUTION 6 May 13? Per Ombudsman in Europe, ?mendefj ordt?rs are
Chain of Command car that he was required to get forthcoming. Requested a copy so Soldier can file claim.
because SATO was unable to
secure air travel from Dallas
to Killeen
5/2 CPT feels she is being
Brooke Ary ‘ ‘ harrassed by her new squad 5,1’22Iam going to close ar.1d continu.e to .foliowi. will attend the
120673 |Army Reserve | Medical Corr@amt Against WTU 5/6/13 leader and by the PSG. She RESOLUTION multi D avnvd see‘what actions an.d E'iirE'CtIOI"I this case need§ to go.
P— Chain of Command does not trust them and it If no positive things come from it, i will reopen the case with

really appears to be affecting
her major health issues.

issues unresolved from that meeting.
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" Location = Type Code e
5.10.13 Resolution: The Counseling Statement will remain a part
of the Soldier's file; SGT[BIEI Jvas correct in that he arrived to the
appointment on time (25 mins early). However he chose to leave
Kir Makioria] Complaint Against WTU 5.2.13 Request assistance with and when the Social Worker came out to get him he was not
120739 G a:d Fort Lewis Chai: of Cong1mand 5/6/13 Counselling re: Missed RESOLUTION |[present which resulted in the Soldier being checked off as a No-
o Appointment Show. | informed SGe told me part of the story and failed
to tell me "the rest of the story". When you show up for an appt;
and you choose to come early you need to stay in place until such
time the provider is ready to meet with you.
7 May 13: Soldier says he's
has a no driving profile, and
the WTU does not provide
t tation to the PT
X . rans'por i Ic_n B . 10 May 13: Followed up with Soldier about unit providing
. Fort Leonard |Complaint Against WTU location, Davison Gym. Soldier : . S =
120995 |Active Army . 5/8/13 i RESOLUTION |transportation to PT issue. Soldier is happy that unit is now
Wood Chain of Command wants this issue addressed so e ;
, providing transportation to PT.
he'll have to stop
begging other Soldiers for a
ride when the WTU is suppose
to provide transportation.
10 May 2013; | contacted and spoke with SM in regards to his
; ; ; 09 May 2013; Requesting return. BL: Do as told bring his medical documentation. | will
Army National Complaint Against WTU
121283 / Fort Carson 'p " 5/10/13 assistance with return from RESOLUTION |present current circumstances at home to the Command
Guard Chain of Command =i ; ; : :
remote care to FCCO. leadership in hopes he can reunite with his family. SM was
appreciative.
CoRlai A TRst WY 8 May 13: Soldier requested 8 May 13: Contacted lsG.M and stated Soldier
121284 |Active Army Fort Bragg 'p i 5/10/13 assistance with being allowed |RESOLUTION [concern. 15G |_Lb_1L_6_L|caII Ombudsman back and stated Soldier
Chain of Command . . .
to attend class will be allow attend class. Soldier briefed.
MAJ[RYRY ] states that with recent events and the past
MAJ[[RY(R/) Jwould like to be experience of personality conflicts between her the PSG and sQL,
121287 |Army Reserve  |Fort Riley Complaint Against WTU 5/10/13 transferred to another platoon RESOLUTION she is requesting to be transferred to another platoon. | advised

Chain of Command

due to personality conflicts
with PSG and SQL.

the Company Commander, CPT M{ﬁ MAJMI

concerns and he noted that he had spoken with her previously
and has denied her request to be transferred to another platoon.
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10 May 13- Soldier reports that she was informed by chain of
command that her PCM had removed her from homebound
status and she would be required to come to formation each day
and if she was unable to come in as required, she would be
moved into barracks and given a meal card. Soldier feels this is in
retaliation for her complaints to myself and hotline and others
she has made against her command. She also relates to many
10 May 13- Soldier was issues involved in coming in am for formation based on her
informed that she was being medical conditions, specifically[(D)(6)
_ Complaint Against WTU removed from homebound (b)(6) ‘
121618 |Active Army Fort Hood R ——— 5/15/13 status and she is upset that RESOLUTION |{(b){(B) | Action:
this will cause her further Contacted BDE Surgeon who informed me that the WTB was
hardship and command does reviewing all homebound Soldiers to ensure they met criteria and
not care thus the reason for the removal. Contacted WTB CDR who also
states that due to the numerous concerns Soldier expressed
about her medical care, they felt it necessary to physically see her
each day to ensure her needs were being met. CDR states the
cadre will be flexible in regards to her report times to
accomodate her medical/physical issues. Due to involvement of
OTSG and others in this case, advised them of the plan of action
in regards to this, per their request for information.
iSnA::t‘elc?i:nHv{:::.ﬂcloannddu:\tfcljf'are 5.17.13 The Command after learning the manner in which the
SRR Soldiers were notified of the Health and Welfare stated the word
however the manner in which L vt . .
_ Complaint Against WTU O, -~ Fire" will not be a part c_>f announcm‘g a Health anf Welfare in the
121828 |Army Reserve |Fort Lewis 5/17/13 RESOLUTION |future. The Command will follow policy to ensure the health,

Chain of Command

irresponsible. The Soldiers
were awakened at 0200 in the
morning by banging on doors
yelling "FIRE, FIRE"!

welfare and safety of the Soldier, but not be inciting what could
have been unfortunate outcomes on the part of individual
Soldiers.
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9 May 13: Soldier requested 10 May 13: Received email from 15G stating: To
3 : assistance with finding out her knowledge, no cadre member has been instructed to follow
. Complaint Against WTU X : ;
121839 |Active Army Fort Bragg . 5/17/13 why WTB cadre has been RESOLUTION |the Soldier during non duty hours or any other time. The
Chain of Command ; ; : T ; ; ; :
instructed to follow him during command will investigate this allegation to ensure that this not
non duty hours happening. Soldier briefed.
9 May 13: Soldier requested 10 May 13: Received email from 15G|(b)(6) [stating:
, , assistance with SF(OY(R) ] The Command is unaware of the incident with S5G [(D)(6)]|and
. Complaint Against WTU . . S = :
121846 |Active Army Fort Bragg Chain of Command 5/17/13 (cadre) offering to buy hima  [RESOLUTION [SFC|(B)(E) Jwhich is an HHC cadre member, the allegations will be
beer at an event during off investigated as no cadre should be fraternizing with Soldiers in
duty time transition.
10 May 13: Received an email from 15G
10 May 13: Soldier requested ey Do ; : L(b)(6) ' |
g . : e stating: The Soldier is not required to give the keys to his POV to
. Complaint Against WTU assistance with finding out L. i .
121849 |Active Army Fort Bragg . 5/17/13 . ! ] RESOLUTION ([the XO or anyone else. The Soldier is on a no driving profile and
Chain of Command why he is being required to . . - 3 .
. . has been counseled in reference to his no driving profile. Soldier
give co xo the keys to his POV. 3
briefed.
15 May 13: Received email from 15G stating:
she doesn't know why the Soldier feels that he is single out by the
company. But if Soldier feels that he is being single out tell him to
do a sworn statement and the command will look into it.
14/Nay 13: Soldier requested Other.\.n:ist? the.S.qua.d ‘Iefader was doing his job and without
: 7 anything in writing it is just a rumor. If Ombudsman has any other
Complaint Against WTU ssslstance with finding ot concerns please let me know. Ombudsman contacted 15G
121850 |Active Army  [Fort Bragg e 5/17/13  |why he received a counseling |RESOLUTION E :

Chain of Command

statement on Adultery and
Cohabitation

ZESZES |and. asked had she read the counseling
statement. 1SG[[n\(RY ______ Jreplied no. 1SG

reviewed the counseling statement and stated Soldier would
receive another counseling statement with the specific of why he
is being counseled. Soldier called Ombudsman and stated he
received a new counseling with the leaders' facts. Soldier stated
he overslept one day and text the SL he was at his girl.
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" Location = Type Code 55 K
(05/14/2013) Soldier (05/16/2013) After listening .to the Soldier co.ncerns. | contacted
: the DCCS to convey the Soldier concerns, he informed me that he
contacted me with the concern . . ) ) .
T it aRe oS RoE RS tha WL will meet with the WTU and voice his concern for how the Unit is
121866 |Active Army Fort Irwin _p ;. 5/17/13 RESOLUTION [being perceived. | contacted the Soldier back | explain to her that
Chain of Command and she wanted to express her ; . :
S AT A R T e | relayed her concerns to the DCCS and he is meeting with the
: & WTU to address her concern. She thanked me for my help. Case
improve.
Closed.
16 MAY 13 - Soldier states her
WTU d leader i
disressqeuc?:fule;n;r ° 17 MAY 13 - Based on my recommendation, the client was moved
TODIBEAING ||t o & ro?essional SR AR to a new WTB NCO, SFC [[h\/R Irhe previous WT/SL relationship
121907 |Army Reserve |Medical .p B 5/17/13 . : q . |RESOLUTION [had become toxic irreparable. LTCas very thankful for my
Center Chaimof Command my:presence ata meeting with representation during the meeting and will inform me if any new
CPT|(b)(6)]the Bravo Company P . u g. & ¥
. questions/concerns arise. Issue resolved.
Commander about the issues
she is experiencing.
22 May 13: SSG[(D)(6)_]
request asst w/sharing
T recommendation for 24 May 13: Per SS5G |_{_b_)__L6_|schedule, he did not have the
122178 |Active Army Fort Bragg Chai: of Conglmand 5/22/13  |improvements concerning RESOLUTION  |opportunity to meet with CSM[{R)(6 | however, Soldier stated he
platoon structure, MEB may contact CSM once he returns to the area to discuss ideas.
initiation timeframe and squad
leader readiness.
21 May 13- Soldier upset that
15G is making him move into
C laint Against WTU b k dheisinl te
122457 |Active Army  [Fort Hood [0 PieINt ABAINS 5/24/13  |Porracksandnels niong terM peqn) yTION |21 May 13- CSM was contacted and situation resolved..
Chain of Command lease and has a pet and she
only gave him a couple days
notice.
20 May - Soldier upset with
1SG who has failed to process :
Complaint Against WTU 20 May 13- Contacted BDE CSM to see Soldier and look into
122462 |Active Army Fort Hood P & 5/24/13 AER loan paperwork and is RESOLUTION ¥

Chain of Command

making her move into
barracks.

situation.
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122741

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

5/29/13

22 May 13, Soldier feels like
COC is not treating her fairly.

RESOLUTION

22 May 13, Ombudsman and Soldier met with CP and
15G I_Lb_}__LG_LIto address concerns. Chain of command was very
receptive to Soldier's concerns and determined that they will
wavier the 30 day assessment period and reduce her from high to
medium risk, commander apologies for not counseling her over
flagging action and stated that he would get counseling done.
today, 1SG explained that he tells every Soldier that comes into
his unit that they get a fresh start and that anything they have
heard about the Soldier doesn't carry over. 15G apologized for
the miss understanding. Commander and 1SG stated that they
will be getting with Case manager to find out why pain
management appt was cancelled. Soldier should have been able
to keep that appointment until they could get her assigned to a
closer location. Overall Soldier was pleased with meeting and felt
more comfortable with chain of command.

122833

Active Army

Fort Knox

Complaint Against WTU
Chain of Command

5/30/13

Soldier not allowed to ride
motorcycle, would like
Ombudsman to assist.

RESOLUTION

7-Jun-13: Ombudsman met with administrative law at JAG office
(CPT(RY(B)] According to legal counsel, unit CDR can restrict a
Soldier from operating a motorized vehicle if he believes it is
unsafe. Ombudsman met with Soldier and informed him that his
CDR can restrict him from operating a motor vehicle if he deems
it unsafe. Soldier understand but is not satisfied.

122918

Civilian

Fort Irwin

Complaint Against WTU
Chain of Command

5/31/13

(05/24/2013) | met with a
member of the WTU Civilian
Staff with concern that the
WTU Leadership/Cadre are
treating the Civilian Staff and
the WTU Soldiers very badly.

RESOLUTION

(05/27/2013) The Commander was happy to hear the concerns of
her WTU Civilian Staff but was a little dishearten that they did not
use her open door policy. She thanked me from bring the
concerns to her attention and she assured me she will address
each of the concerns. She asked me to let the Civilian know that
her door is always open and she welcome their input. | contacted
the Civilian back and informed her of my conversation with the
Commander. She thanked me for my help. Case Closed.
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" Location = Type Code e
(05/24/2013) | met with a 05/27/2013) The Commander was happy to hear the concerns of
member of the WTU Civilian her WTU Civilian Staff but was a little dishearten that they would
v . Complaint Against WTU Staff with the concern that the not use the open door policy. She thanked me from bring them
122921 |Civilian Fort Irwin 5/31/13 RESOLUTION
Chain of Command /31/ WTU Leadership/Cadre are to her attention and she assured me she will address each of
treating the Civilian Staff and their concerns. She asked me to let them know that her door is
the WTU Soldiers very badly. always open and she welcome their input. Case Closed.
(05/27/2013) The Commander was happy to hear the concerns of
(05/24/2013) | met with a her WTU Civilian Staff but was a little dishearten that they did not
member of the WTU civilian use her open door policy. She thanked me from bring the
int Agai ith th i he will
122924 |civitian Bk i Complamt gainst WTU 5/31/13 Staff with the rjoncern.that.the RESOLUTION concerns to her attention and she assured me s. zje.‘m address
Chain of Command WTU Leadership/Cadre are each of the concerns. She asked me to let the Civilian know that
treating the Civilian Staff and her door is always open and she welcome their input. | contacted
the WTU Soldier very badly. the Civilian back and informed her of my conversation with the
Commander. She thanked me for my help. Case closed.
(05/27/2013) The Commander was happy to hear the concerns of
(05/24/2013) | met with a her WTU Civilian Staff but was a little dishearten that they did not
member of the WTU Civilian use her open door policy. She thanked me from bring the
L s : Complaint Against WTU Staff with the concern that the concerns to her attention and she assured me she will address
122928 |Civilian Fort Irwin 5/31/13 RESOLUTION
Chain of Command B WTU Leadership/Cadre are each of the concerns. She asked me to let the Civilian know that
treating the Civilian Staff and her door is always open and she welcome their input. | contacted
WTU Soldiers very badly. the Civilian back and informed her of my conversation with the
Commander. She thanked me for my help. Case closed.
(05/27/2013) The Commander was happy to hear the concerns of
(05/24/2013) | met with a her WTU Civilian Staff but was a little dishearten that they did not
member of the WTU Civilian use her open door policy. She thanked me from bring the
lai inst WT ff with hat th h i h he will
122931 |civitian — Complaint Against WTU 5/31/13 Staff with the concern that the RESOLUTION concerns to her attention and she assured me she will address

Chain of Command

WTU Leadership/Cadre are
treating the Civilian Staff and
the WTU Soldiers very badly.

each of the concerns. She asked me to let the Civilian know that
her door is always open and she welcome their input. | contacted
the Civilian back and informed her of my conversation with the
Commander. She thanked me for my help. Case Closed.
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122936

Civilian

Fort Irwin

Complaint Against WTU
Chain of Command

5/31/13

(05/24/2013) | met with a
member of the WTU Civilian
Staff with the concern that the
WTU Leadership/Cadre are
treating the Civilian Staff and
the WTU Soldiers very badly.

RESOLUTION

(05/27/2013) The Commander was happy to hear the concerns of
her WTU Civilian Staff but was a little dishearten that they did not
use her open door policy. She thanked me from bring the
concerns to her attention and she assured me she will address
each of the concerns. She asked me to let the Civilian know that
her door is always open and she welcome their input. | contacted
the Civilian back and informed her of my conversation with the
Commander. She thanked me for my help. Case Closed.

122937

Civilian

Fort Irwin

Complaint Against WTU
Chain of Command

5/31/13

(05/24/2013) | met with a
member of the Civilian Staff
with the concern that the WTU
Leadership/Cadre are treating
the Civilian Staff and the WTU
Soldiers very badly.

RESOLUTION

(05/27/2013) The Commander was happy to hear the concerns of
her WTU Civilian Staff but was a little dishearten that they did not
use her open door policy. She thanked me from bring the
concerns to her attention and she assured me she will address
each of the concerns. She asked me to let the Civilian know that
her door is always open and she welcome their input. | contacted
the Civilian back and informed her of my conversation with the
Commander. She thanked me for my help. Case Closed.

122943

Civilian

Fort Irwin

Complaint Against WTU
Chain of Command

5/31/13

(05/24/2013) | met with a
member of the WTU Civilian
Staff with the concern that the
WTU Leadership/Cadre are
treating the Civilian Staff and
the WTU Soldiers very badly.

RESOLUTION

(05/27/2013) The Commander was happy to hear the concerns of
her WTU Civilian Staff but was a little disheartening that he would
not use the open door policy. The Commander thanked me for
bringing the concerns to her attention and she assured me all the
concerns will be addressed. She asked me to let the Civilian know
that her door is always open and she welcome their input. |
contacted the Civilian back and informed him of my conversation
with the Commander. He thanked me for my help. Case closed.
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(05/27/2013) The Commander was happy to hear the concerns of
(05/24/2013) | met with a her WTU Civilian Staff but was a little disheartening that he would
member of the WTU Civilan not use the open door policy. The Commander thanked me for
- iy ; Complaint Against WTU Staff with the concern that the bringing the concerns to her attention and she assured me all the
122343 ((villan FArEirwie Chain of Command 5/34/13 WTU Leadershi /Cadre are RESQLURBN concerns will be addressed. She asked me to let the Civilian know
treating the Civilian Staff and that her door is always open and she welcome their input. |
the WTU Soldier very badly. contacted the Civilian back and informed him of my conversation
with the Commander. He thanked me for my help. Case Closed.
(05/27/2013) The Commander was happy to hear the concerns of
(05/24/2013) i met with a her WTU Civilian Staff but was a little dishearten that he would
member of the WTU Civilian not use the open door policy. The Commander thanked me for
o . Complaint Against WTU Staff with the concern that the bringing the concerns to her attention and she assured me all the
122957 |ChAlan Earmin Chain of Command LR WTU Leadership/Cadre are RESOLETION concerns will be addressed. She asked me to let the Civilian know
treating the Civilian Staff and that her door is always open and she welcome their input. |
the WTU Soldiers very badly. contacted the Civilian back and informed him of my conversation
with the Commander. He thanked me for my help. Case closed.
4 June, 2013: After Soldier finish discussing what he felt was
harassment by his SL, he settled down. | explained to Soldier that
the SL had a job to do regardless if he was clearing or not. |
. : 4 June, 2013: Soldier has a suggested Soldier talk with SL and attempt to identify how they
Complaint Against WTU ' : ; ; S— - . 5
123313 |Army Reserve |Fort Bragg B0 < it 6/5/13 complaint against his SLin RESOLUTION [can maintain his accountability and he make his appointments.
regards to accountability. Informed Soldier if he could not resolve his issue with the SL
speak with the 15SG. | reminded Soldier that he only had three
days left on AD. Instructed Soldier to contact me if he needed
further assistance.
Complaint Against WTU (cifm{cca)iizgﬂ:o\nl.rciitl:rt:gh:oncern {05/06/2013) [sortagted thehack soldinapd shared my
123572 |Active Army Fort Irwin 6/7/13 RESOLUTION [conversation with the 15G. The Soldier thanked me and said she

Chain of Command

that the Soldier needed to

speak to me.

hope the 15G understand her point of view. Case Closed.
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" Location = Type Code e
On 27 Jun 13 | met with Soldier's chain of command at TRIAD
On 11 Jun 13 Soldier said she and by all accounts the SM was given ample time and permission
Brooke Army was worried and very upset to attend school and her appointments. Acting PSG said that SM
Complaint Against WTU that Platoon Sergeant put a had issue with him when she was not allowed to miss the first

123712 |Army Reserve |Medical .p . 6/11/13 | 5 i RESOLUTION 3 :

e Chain of Command negative comment on CTP that formations of the day. COC felt that SM may be trying to take as
she is not approved for many college courses as possible before she exits the military so
attending school. could be getting overwhelmed, but they do not discourage her as

long she is meeting her obligations.
14 Jun 2013-The available options were discussed with the
, soldier. She decided after her treatment to make
Brooke Any Complaint Against WTU 1ddure 19 Soldler sl ges ot an appointment to brief the BN Commander on her experiences
124085 |Army Retired  |Medical -p & 6/14/13 insensitive to medical RESOLUTION |, PP . p‘ .
Chain of Command o 2 in the WTU. LT(MHS a written statement she will provide
Center condition of Soldier. : . N
that maps out her experience in the WTU and also considering
submitting letter to the Inspector General Fort Sam Houston.
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124161

Army Reserve

63 RSC AOR

Complaint Against WTU
Chain of Command

6/15/13

19 Mar 13 SM is making
allegations against WTB while
attending Fort Sam Houston
town hall meeting with CSM

[(0)(6) J& csm(b)(6) ]

received SM's contact
information through the WTB
X0. 19 Mar | reach SM, she is
disgruntled and making
allegations against WTB over
incidents WTB leadership
states didn't happen, wants VA
rating and go home. She
requested | contact

her husband, MSG [[RY(6) ]

[(0)(B) For documentation. |

sent message to LA MAJ

{b 1{6 ilto see if a power of

attorney is needed 20 Mar 13,
MAJ referred Soldier
to IG 21 Mar 13

RESOLUTION

21 Mar. SM was referred to the |G through the LA MAJ

124168

Army National
Guard

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

6/17/13

17 June 2013; Soldier stated
that he feel like he is being
unfairly treated by his squad
leader

RESOLUTION

28 June 2013: | spoke with the Soldiers C2, C2 allowed me to see
look at the Soldiers counseling packet. According to his
counseling packet the Solider have been late on numerous
occasion. | spoke to the Soldier and explained. to him that it is his
squad leader’s responsibility for accountability and he

must report to formation. The Soldier stated that he had a
difficult time getting up in the morning because of his
medication. | explained to him that his PCM could give him a later
reporting time if deemed necessary. The Soldier now
understands it is his responsibility to be at formation on time
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" Location = Type Code ke
06/07/2013) Soldier
(06/07/ ) . (06/10/2013) | contacted the Soldier explained my conversation
contacted me with the concern ! ; : : _
Complaint Aeainst WTU SRR ke R with the 15G and | shared with them his plan to straighten things
124243 |Active Army  [Fort Irwin ey 6/17/13 : €N IRESOLUTION |out with the entire Unit. The Soldier thanked me for my
Chain of Command frustration out on the WTU's . .
i £ assistance because the entire team felt attacked by the 1 SG for
due to the Civilian Staff filing a
. . . no reason.
complaint against him.
0-6/07/2013) Soldiers
(e=6/07] : : (06/10/2013) | contacted the Soldier explained my conversation
contacted me with the concern . . . . .
Complaint Against WTU thatthe 1561 takine i with the 15G and | shared with them his plan to straighten things
124248 |Active Army Fort Irwin _p 5 6/17/13 o e \ RESOLUTION |out with the entire Unit. The Soldier thanked me for my
Chain of Command frustration out on the WT's : -
. . assistance because the entire team felt attacked by the 1 SG for
due to Civilian Staff filing a
: ; 3 no reason. Case Closed.
complaint against him.
06/07/2013) Soldiers
sy ) . (06/10/2013) | contacted the Soldier explained my conversation
contacted me with the concern . : . F -
; ; ; y s with the 15SG and | shared with them his plan to straighten things
. . Complaint Against WTU that the 15G is taking his . . . .
124254 |Active Army Fort Irwin . 6/17/13 : i RESOLUTION |out with the entire Unit. The Soldier thanked me for my
Chain of Command frustration out on the WT's . .
i = assistance because the entire team felt attacked by the 1 SG for
due to the Civilian Staff filing a
. . . no reason.
complaint against him.
06/07/2013) Soldier
(o8/07/ ) 2 (06/10/2013) | contacted the Soldier explained my conversation
contacted me with the concern . . . ) .
CorblbirAIRSEWTY T with the 15G and | shared with them his plan to straighten things
124255 |Active Army Fort Irwin _p £ 6/17/13 . 5 \ RESOLUTION |out with the entire Unit. The Soldier thanked me for my
Chain of Command frustration out on the WT's F :
—- assistance because the entire team felt attacked by the 1 SG for
due to the Civilian Staff has
> ; ; 2 no reason. Case Closed.
filed a complaint against him. %
10 May 13, | spoke with 1SG|(b)(6) knd he assured me that he
29 APR 13, SM had concerns y P I—h : :
c laint Aeainst WTU ith Aloh had things under control and there shouldn't be any worries with
omplain dins Wi d compan
124430 [Army Reserve |Fort Bragg P 5 6/19/13 i PERE RESOLUTION |sm. | passed all information to sm and stated if you need me

Chain of Command

leadership and disapproval of
her last two passes.

please call. SM stated thanks and that she will call if any changes
occur.
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124467

Active Army

Fort Bragg

Complaint Against WTU.
Chain of Command

6/19/13

18 Jun 13: Soldier alleges.
unprofessional conduct by
WTU CoC.

RESOLUTION

19 Jun 13: On 6 Mar 13 Family Member requested assistance
with finding out the status of request for a new PSG for Soldier.

Family Member stated the issues regarding SFQ(b)(6 bnd her
signing the counseling was address with CPT co cdr

) the
week prior but she haven't receive any feedback. On 7 Mar 13
during FTR 15G mmformed Soldier and Family Member that
Soldier will be getting a new PSG. Per 1SG[[p)(§ Jsoldier was
assigned a new PSG. On 19 Jun 13 Family Member contacted
Ombudsman in regards to issue on 17 Jun 13 and stated on 18
Jun 13 the 1SG informed Soldier he was being recommend for
UCMJ action. Ombudsman informed Family Member this is an
issue for JAG and to get witness statement on behalf of Soldier.

124488

Active Army

Fort Lewis

Complaint Against WTU
Chain of Command

6/19/13

18 June 2013: Soldier states
she is being pulled from her
OWF Internship due to being
overweight.

RESOLUTION

19 June 2013: Spoke with both First Sergeant and Platoon

Sergeant and they agreed they would personalize her fitness
training to allow her to continue her internship in Seattle. First
Sergeant will council Soldier and make sure she understands. |
called Soldier to give her an update but had to leave a message.
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21 Jun 13: Soldier said the
WTU 1SG set up a job meeting
for him to meet with a MSG at
the Mansen Bldg, and briefed
the MSG that he (Soldier)
was disgruntled about going to
the meeting. Soldier stated:
"Once at the meeting, the MSG
asked me why | was 21 Jun 13: Follow up with Soldier: Soldier knows why the WTU
disgruntled. |tried to explain 1SG assigned him the job at the front desk. Recommended the
that | wasn't disgruntled about Soldier finds a job consistent with WTU policy. he knows to
meeting, but the MSG took submit a request to the WTU CoC for approval. The Soldier was
T9W74% [Army Reserve Fort Leonard Con'.1p|a‘|nt Against WTU 6/21/13 my comments out of context RESOLUTION alloweq to go on pass. Soldi{?r spoke with the 15G; ijc was
Wood Chain of Command and apparently reported to the determined that the counseling wasn't necessary. Finally, the
WTU that | was Soldier knows that he can return to see me if the issues above
disgruntled and disrespectful resurface, or if he encounters further issues that can't be
in deportment, which isn't resolved by the CoC. In closing, the Soldier stated that he's happy
true." Soldier says he was with the outcome of his case.
given a job in the WTU orderly
raom which he doesn't
want. He's stressed out over
his SL threatened to give him a
negative counseling and
pull his pass . . . not allow him
to go home to visit his
pregnant wife.
19 Jun. 13- Soldier frustrated 25 Jun.e— C(.)ntac.ted Co, Bn anq BDE CDR and EFDE Surgeon
25 he Had renuestetiasnraery rege'lr.dmg situation. He m'et with them and still no reversal of
decision, so set up appt with DCCS for 25 Jun. BDE CDR
Complaint Against WTU RYOCEdure 3 mpnthe ago:that contacted ombudsman on 25 Jun and advised that after thorough
124893 |Active Army Fort Hood 6/25/13 was "deferred to VA" and he  |[RESOLUTION

Chain of Command

requested to appeal the
decision then and still nothing
has been done.

review of records, decision on surgery was reversed and he will
be allowed to have procedure. Appt with DCCS was cancelled.
BDE CDR and BDE surgeon will work on policy to more efficiently
process appeals in future.
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25Jun 13: CPT[(RY(R) ]
request asst w/leave concern;
Soldier requested leave from 12 Jul 13: CPTRYBY_] met w/LTATRYEY however, LT(D)(6)
11 Jul 13 to 8 Sep 13 (PDMRA would not change his initial decision... Soldier was only allowed to

Army National Complaint Against WTU & Regular leave); however, take PDMRA leave; Soldier has to sell remaining leave back;

124934 Guard Fort Bragg Chain of Command 6/25/13 Soldier was only approved for |RESOLUTION |[Soldier will not lose any leave because National Guardsman can
37 days PDMRA leave only; sell back more than 60 days; CPTMwas not satisfied
Soldier wants to know why w;‘LTCMdecision; however, he will clear WTB and pursue
Cmd disapproved regular congressman for further assistance; nothing further.
leave, 23 days, in conjunction
w/PDMRA.

125211 Army National Fort Sil Con')plaint Against WTU 6/27/13 26 Jun ?3: Sokj'lier hés a RESOLUTION 26 Jun 13: Issue closed by Ombie. Soldier satisfied. Will follow up

Guard Chain of Command complaint against his PSG. as needed.
28 Jun 2013: After Vistingm
[mnd her husband at the
Learning Center [[RY(&) ]!
had spoke to her about her
concerns and told her if she
had any issues and felt they
?oe;;::r::fnlgszz% 25 Jul 2013: CoC has listen to the issue brought forth from the
: Spouse about how she felt about the Care her Wounded Warrior
called me upset and crying : :
Naval Medical|Complaint Against WTU stating that the new locations as received. The Command will laolcor bEtter wdysito
125279 |Active Army 6/28/13 RESOLUTION  [help families like [(D)(6) _Jif the situation happen again with

Center Balboa

Chain of Command

that the Care team wanted her
to look at are not as good as
where he is now. She also.
stated that she feels the CoC
and care team do not feel that
she has her husband's best
interest at heart and she feel
the Command thinks she is not
doing her part, she asked for
my help with this.

any Soldier that may be placed in Learning services. The unit and
| have had problems with trying to get the spouse to do the
things she needs to do for her Soldier.
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On 11 Jul 13 | met with Soldier and he said that he the SDNCO
called the Platoon Sergeant to have another Soldier relieve him
On 28 Jun 13 Soldier's buddies after he came back from dinner and was not himself. He said his
(2) came to the Ombudsman buddy (SM that replaced him) witnessed the conversation
Brooke Army . . office and reported that SM between his PSG and the SDNCO, but SM said he felt that PSG
. ) Complaint Against WTU . N -
125285 |Active Army Medical Chain of Command 6/28/13 was placed on staff duty RESOLUTION [was only trying to have his wife be with him because she was
Center although he was Dx with basically his NMA and knew how to handle his seizures. | asked
seizures due to TBI and Sleep Soldier to go back to his PCM to update his profile and limit his
Apnea. staff duty hours like other warriors who have similar issues. The
SM got an appointment to see his PCM to reevaluate and
possibly update his profile.
26 June, 2013: Soldier contact me and said he had just had an
. . . FTR and he addressed his issues. Soldier states he does not want
125424 |Army Reserve |Fort Bragg Complamt st 7/1/13 =488 ?013: 5‘o|d|er has2 RESOLUTION |me to pursue his issue and that he contact me if he changed his
Chain of Command complaint against his C2. ) ) i . ;
mind. | reminder Soldier that he had the contact information to
the IG and to contact me if he needed further assistance.
3 JULY 13: Notified the first sergeants of both companies of the
Armiy National Complaint Against WTU 02 Jul 2013 Soldier wants to alleged harrassment; both stated they would address the
125570 Fort Gordon . 7/2/13 use crutches for pain in both  |RESOLUTION |situation. | spoke with the Soldier's NCM and she will schedule
Guard Chain of Command g z s : I
feet an appointment for the Soldier to see his primary care physician.
Called and informed the Soldier.
01 Jul 2013 The Soldier was
approved for network referral 01/07/2013: The WTB commander agreed to provide the Soldier
125630 |Army Reserve |Fort Bliss Complaint Against WTU 7/2/13 to undergo surgery, but was RESOLUTION with additional time to schedule the procedure through the

Chain of Command

informed that it was being
rescinded by the MTF provider
and WTB CoC.

network provider, The surgery was scheduled for 19 July 2013.
The Soldier was satisfied with the outcome.

Page 310 of 382




Page 311

Chain of Command WTU Complaints

Issue Issue Logs
N Issue Type Issue Date [Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
" Type Code

15/08/2013; After f/u with CSMn status of Soldiers case,
it was found paperwork is being Routed to Housing and the
Garrison CDR for Approval/Disapproval Requesting an Exception
to the Policy, authorizing Soldier to move Off-Post. CSM m
RESOLUTION ([explained the final decision maker is the Garrison CDR. | then
contacted Soldier to address findings and case closure. Soldier
understood, agreed, was pleased, thanked me and had no other
concerns at the time. | will close case at this time, but continue to
f/u until a decision has been made.

Complaint Against WTU 7/9/13 09 Jul 2013 Soldier presents

125984 (Active A Fort Gord
8 IVEALTIY RIEAREOn Chain of Command with CoC issues.

TZJULY 137 The Soldier was granted leave rrom 13 Viay-LJune |
13 according to the counseling given by his squad leader (dated
26 June 13) because his mother was ill and later passed on

The Soldier was having a hard time dealing with the
passing of his mother in addition to other issues that transpired
while he was on leave so he asked for a 9-day extension on his
leave. The extension was granted and then the confusion started
as to when the Soldier was supposed to report back to duty. The
counseling statement from the squad leader stated that he
attempted to contact the Soldier on 11 June numerous times
(calling and leaving voicemails) with no response from the
Soldier. On 14 June 13, the Soldier received a phone call from his
wife stating the Soldier had taken medication and was asleep in

Army National Complaint Against WTU 12 Jul 2013: Fiance alleges CoC addition to his phone not working properly for the last few days.
128325 Guard Fort Gardon Chain of Command TR is harassing Soldier. RESOLUBION The wife stated there was confusion about when the Soldier was
to return to duty so the squad leader told the wife to tell the
Soldier to call him immediately, but the Soldier did not call. The
Soldier reported to duty on 20 June 13 at 0800 hrs., according to
the company commander, CPTMThe Soldier stated he
called on 19 June and spoke with the commander to let him know
that he was heading back to Gordon and the commander told
him okay and drive safely. The Soldier provided me a copy of his
leave and earnings statement (LES) and in the remarks section, it
stated that the Soldier was charged leave from 18 May-4 June
(not 1 June as stated in the counseling statement) and he was
considered AWOL from 11-19 June. | scanned a copy of the LES
to the commander at Soldier’s approval and outlined the actual

dawe tho Snldior wac charged far loavwe and acked far an
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" Location = Type Code e
09 Jul 2013 Friend of the 10 JuLy 1.3: After the commf'ander reviewed the LES, he verified
Army National Complaint Against WTU Soldier stated that the Soldier TBHE dif=ai bt Spl e ot Ieaucca v arghol. tink
126344 Y Fort Gordon .p & 7/12/13 i . . |RESOLUTION |versus 1 June, but the actual days he will be charged AWOL will
Guard Chain of Command is being harassed by the chain . ; :
be up to the BN Commander. | explained this to the Soldier and
of command ;
even though he was agitated, he seemed to understand.
18/07/2013; | read the information from Soldier’s Quarters Slip
to CPT[(R)(R) Jand he was in agreement that Soldier did not
Army National Complaint Against WTU 18 Jul 2013 Soldier presents naveto comelnfopSHARP. Tralolg bubwoultinsure he reccbes
126807 Y Fort Gordon | o P 8 7/19/13 | R RESOLUTION  |it on the make-up date. CPT[[RY(6) Jthanked me for addressing
Guard Chain of Command with CoC concerns. o, . -
Soldier’s concern. | then contacted Soldier to address findings
and case closure. Soldier understood, agreed, was pleased,
thanked me and had no other concerns at the time.
19 Jul 2013: cwW4[b)(EJfeels
his platoon sergeant lacks
compassion, is abrasive, and is
trying to bully him
by writing him a counseling 23 Jul 13: Follow up with CW4 [[b)(6) He informed me that the
Army National [Fort Leonard |Complaint Against WTU statement because the WTU WTU Cdr is handling the issue; therefore, he needs no further
126882 : 7/19/13 RESOLUTION : 2 g =
Guard Wood Chain of Command Cdr countermanded assistance. In closing, the Soldier is happy with the outcome of
the PSG's for him (CW4[[)(6 ] his case.
to move to Bldg 318 for
the convenience of SFC
EI:Dnsolidating junior
enlisted Soldiers in Bldg 330.
22 Jul 2013 Soldier reports
that he is being harassed by
; : his squad leader due to the 25 July 2013: Soldier reports that he is pleased with the
. y Complaint Against WTU : . ) . . ;
126963 |Active Army Fort Bliss 7/22/13 comments he has written on  |RESOLUTION |outcome; according to the Soldier he just wanted his questions

Chain of Command

his CTP; Soldier is requesting
to be moved to another

company.

answered and they were.
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’ Location = Type Code ke
23 Jul 2013 Soldier requested
assistance with how to file a
Complaint Against WTU
127407 |Active Army Fort Bragg .p & 7/26/13 complaint against the CoC RESOLUTION |23 Jul 13: Soldier referred to IG
Chain of Command : : ;
about misleading him about
surgery
22 JULY 13: Informed the CSM and company commander of the
‘ ‘ 22 1l 2013 Dissatished with the Soldier's concerps abf’)uththe 1‘SG'5 actions. The company
Complaint Against WTU . commander stated it is his discretion as to how many days the
127428 |Army Reserve |Fort Gordon . 7/26/13 the way the chain of command |RESOLUTION 3 ; ; ;
Chain of Command ; : Soldier gets and the Soldier will get some days, but he's not sure
handled his personal business L A . ; . . . —
if he will award him all of his days since he is possibly staying in
the area or moving only 2 hours away.
25 Jul 2013: Wheelchair
bound WTU Soldier says his SL
. v 1 Aug 2013: Follow up with Soldier: Ensured he understands his
expects him to be at 0730 PT ; 3 3
’ ; SL has exempted him from making the 0730 PT or morning
Fort Leonard [Complaint Against WTU foemationand heigossptave formation until he gets a NMA. The WTU PCM said he should
127449 |Active Army i g 7/26/13  |a NMA to help him get RESOLUTION @ el ' )
Wood Chain of Command ) make all formations, same as other Soldiers, when he gets a
dressed. With what he has to ; N g !
NMA. In closing, the Soldier is happy with the outcome of his
do to get prepared, he
Frira case.
feels the expectation is
impractical and senseless.
— 23 Jul 2013 Soldier reports
lai 2 i< Chain of i : : ‘ A
127615 |Active Army Nl Con?p aint Against WTU 7/30/13 that hIS.C a.m o} Ccmltnand‘dld RESOLUTION ‘08;’02;’2_()13 Spf)ke w/ socnal worker. Solt?ller is
Chain of Command not assist him upon his arrival integrating well in "B" Co. He moved off post and is doing better.
Bethesda, MD
at the WTB.
25 Jul 2013: | contacted [[DY(6) ] his NCM and CPT[(DY(6 ]
his Commander. CPT{E)(8) fstated that there was confusion with
25Jul 2013: CPT[(KY(RY ] (oraL] _ )
Complaint Against WTU wants specific instructions in = ehaicr heafthgppointrients that were lrmdh
127707 |Active Army Fort Eustis P 5 7/30/13 P - |RESOLUTION |before he entered the WTU. She stated that they have been

Chain of Command

reference to his convalescent
leave and appointments.

taken care of and CPan continue his convalescent

leave at home and follow his physicians instructions. CPT

|l b !I 6i Iis satisfied with the answer.
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’ Location = Type Code e
02 July 2013: | met with SPC[()(G) e reported that the
1SG has not contacted him about the corrective training. | went
25 Jun 2013: SPC- over to the company area. The 15G and Commander were in a
does not agree with the meeting. | met with SSGMthe Soldier's Squad Leader.. SSG
. . Complaint Against WTU corrective training th.at his [ bii6 |gave me a copy of SPcl(b)(G] Inegative counseling
127724 |Active Army Fort Riley : 7/30/13 squad leader has assigned to  [RESOLUTION |statement. SSGL(D)(B Ireported that SPC“b )(6) |has been
Chain of Command : . : o y :
him for being two hours and late for gym detail an additional two times and missed a weekend
fifteen minutes late to gym call-in since he was written up for the 18 June 2013 incident. SPC
detail. [E){E) Idoes not have a history of mTBI. SSGM reported
that he also told the 1SG that Spcmwanted to speak
with him.
Date 13 Aug 2013, The issue was brought to the First Sergeant's
31 Jul 2013, Soldier would like attention by the Ombudsman; the First Sergeant informed me
Complaint Against WTU to move from his Compan that she was very much aware of the problem. First Sergeant
127782 |Army Reserve  |Fort Stewart | Po "8 7/31/13 , Pany  |ResoLUTION y 2 i
Chain of Command leadership to another stated that she and the Company Commander would sit down
Company within the WTB. with this Soldier this week and try to work things out; both feel
that its at the Platoon Sergeant and Squad Leader level.
25 Jun 2013 issues with the C2
not taking care of him and 19 Aug 2013 the Soldier still has not had any movement on any of
Brooke Army ; : "threatining his benefits" and his stuff, he knows he can contact me for advice, but he does not
. , Complaint Against WTU . . : . . : . .
127896 |Active Army Medical ; 7/31/13 not allowing him to see his RESOLUTION |want to do anything as he thinks they will keep getting after him.
Chain of Command ¥ ) : ; ; : . :
Center family as well as taking the [ will continue to monitor his progress and be available if he

keys to his vehicle without
cause.

needs my assistance.
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01 Aug 2013 Soldier with
Squad Leader and Social
Worker came to see me with a
complaint against the 1SG. The
Complaint Against\WTUY fi?lislliirgfs::'sc::i:::ecc:)lrsr(e;cl‘?ed 7 Aug 13. The 15G has directed one of the female NCOs to assist
128013 |Active Army Fort Campbell . 8/1/13 . ., |RESOLUTION [the Soldier with her understanding of the regulation and
Chain of Command her for her hair being "too big
; standard.
when the Soldier next to her
had hair that was longer and in
disarray. The Squad Leader
corroborated the Soldiers
statement.
5 AUG 13: | contacted the Soldier's psychiatrist and shared the
Soldier's concerns. She stated she was aware and he informed
her](B)(6)
(b)(6)
128758 Army National Fort Gordon Con’_npla]nt Against WTU 8/5/13 05 Aug 2'013_So|dier sttates? that RESOLUTION
Guard Chain of Command the unit is still harassing him
(b)(6) ] 1 then informed the BN Surgeon so he could
look into the C2 side and see why they are pushing so hard for
the Soldier to be released [(D)(6) J1 talked to the
Soldier and followed up to ensure he returned to
and he had.
06 AUG 2013: Soldier and his
Wit came Ireupsc: tha.t an 6 AUG 13: Soldier was approved for the 15 Jul - 9 Aug.
Complaint Against WTU amswer has ot been given Ombudsman spoke with wife today and she states she will be
128332 |Active Army Fort Hood 8/6/13 for Soldier's application to The |RESOLUTION

Chain of Command

National Intrepid Center of
Excellence (NICoE) which starts
in 3 days.

leaving 7 Aug to return and her husband will return on Friday 9
Aug.
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06 Aug 2013: Soldier says his
SL informed him that the TBI
class is at 1300 in the hospital,
but couldn't tell him where at
in the hospital. Thisis 9 Aug 13: Follow up with Soldier: Told Soldier that | brought the
concerning to the Soldier, issue to his PSG's attention and the issue was rectified. Soldier
FotE (o |corplaift Against Wy since Soldiers are held also knows the WTU 1SG addressed the issue with PSGs.
128369 |Army Reserve Wood Ehaln of Command 8/6/13 accountable for being at a RESOLUTION |[Discovered the Soldier met with the WTU Cdr on his open door
specific location at a specified policy and discussed the issue above and other concerning
time. Soldier wants to know: issues. In closing, the Soldier is pleased with the outcome of his
If WTU Soldiers are held case.
accountable for being at the
TBI class at a specific time, why
can't leadership tell them the
specific location?
06 Aug 2013 Soldier alleged
mtzatshlstmg;éi:;cbers that 9 Aug 13: Follow up with Soldier: Soldier informed me that me
they can't:see the Gmbucsman met with the WTU Cdr on his open door policy; he mentioned the
; issue above and other issues. The WTU Cdr told him that he was
Fort Leonard |Complaint Against WTU ar;the Fatlent Advacate . made aware of the issue by staff member and has already
128394 (Army Reserve 8/6/13 without going through him RESOLUTION

Wood

Chain of Command

first. This is concerning to the
Soldier: He alleges the PSG
severely lacks compassion,
thus, is the major stressor

for Soldiers within the PSG.

addressed the issue. He made it clear that Soldiers can feel free
to meet with the Patient Advocate or the Ombudsman without
informing cadre members. In closing, the Soldier stated that he's
happy with the outcome of his case.
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128431

Army National
Guard

Fort Bliss

Complaint Against WTU
Chain of Command

8/6/13

06 Aug 2013 The Soldier is
being directed to return to the
WTB after having been
transferred into the remote
care setting, but states that he
needs time to store HHG,
terminate his lease agreement,
and properly disposition his
POVs.

RESOLUTION

7 Aug 2013: The Soldier voiced understanding and was satisfied
with the outcome.

128464

Army National
Guard

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

8/7/13

07 Aug 2013 He has
complaints about the sqd Idr
"harassing" him and wants to.
know why he does not qualify
for PH.

RESOLUTION

7 Aug 2013 we discussed the issues he came to me about, he is
going to see how. things go and if needed will come back to me
and we will then deal with the issues in a different manner.

128465

Army National
Guard

Fort Leonard
Wood

Complaint Against WTU
Chain of Command

8/7/13

07 Aug 2013: A senior ranking
Soldier alleged: During
morning formation, a WTU
PSG, SFd_LbJ__LG_informed
Soldiers to be at the CG's
Townhall Meeting at 1330.
Then he said, "That's 1330
o'clock for you National Guard
and Reserve Soldiers." Soldier
said, his comment is
inappropriate and offensive to
National Guard and Reserve
Soldiers.

RESOLUTION

8 Aug 13: Met with the WTU Cdr and discussed issue above and
other concerning issues involving SFC[{RY(§ ] Confirmed that the
Cdr is aware of alleged issues and has spoken with SFC[{R)(R) ]
Followed up with Soldier and informed him that the Cdr is aware
of the issue above and has addressed the issue with SFCM
In closing, the Soldier stated that he's happy. that the issue was
addressed and expressed confidence in the WTU Cdr setting the
tone to ensure SFC[fRy/R Hoesn't repeat the offense.
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07 Aug 2013: Soldier stated
that he feels that his squad
leader is treating him unfairly. 15 AUG 2013: | spoke with the Chain of command and expressed
firoskehmmy ‘ ' Soldier stateq that his squad the Soldiers concerns. The sjquad Ieader seemed very receptive'
128566 |Active Army Madical Com.piamt Against WTU 8/8/13 leader calls‘hlm out of his RESOLUTION and cona?rned for the Soldiers well being. | observed the Soldier
—_— Chain of Command name. Soldier stated that at formation and around the company area he seemed very
when he ask his squad leader upbeat. | asked the Solder how he was doing he stated that he
for any kind of assistance he was doing very well.
barks at him and stressess him
out
14 Aug 13: Spoke with lSGMand she stated she
06 Aug 2013: Soldier spoke with FPTMand she stated CPTl@_LG_)_|said she
regiiested dssRtaRcR Wit toI‘d Soldle.r if she remove flag and .Soldler didn't met
Complaint Against WTU héinaHagdon Gearwaiait. height/weight standard at next weight she would be flagged and
128647 |Active Army Fort Bragg Chain of Command 8/8/13 Soldier stated she hasn't been RESOLUTION |recommended for chapter. Ombudsman Battle email 15G
5 ALARACT 159-2012 Enlisted Administrative
counseled or refer to nutrition : ; ; ’ : G
dinicbefore being fag separation process:n.g— Final Medical Disposition and referred .her
to AR 600-235. Received a call from 1SG Ms’tatmg
Soldier erroneous flag will be removed. Soldier briefed.
‘ . 06 Aug 2013: Soldier 14 Aug. 13: Contacted LTCC, DODH approving
128651 |Active Army Fort Bragg Gomplaint AuaitstANTLL 8/8/13 requested assistance with her |RESOLUTION authosicy for:P3) and stated.Soldier.canceen, LTCtated

Chain of Command

profile being violated

no doesn't mean Soldier can't wear the uniform at all, it means
for no more than 12 hours. Soldier briefed and is not satisfied.
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16 Aug 13: Contacted LTC[fy/& Jond informed him that Soldier is
under the impression the incident he was referring to in May was
an informal complaint and the resolution was she didn't have to
enter the building. Soldier stated when she go to the building to
see social worker her case manager escorted her in the building
and the social worker escorted her outside the building to keep
15 Aug 2013: Soldier her anxiety level down. Received a call from Soldier stating she
; Complaint Against WTU requested assistance with not was upset and in the parking lot in front of SFAC. Soldier stated
129441 |Active A Fort B 8/16/13 RESOLUTION
CHVEREMY L RiEE Chain of Command /16/ entering the building where G she came in for her high risking counseling and was told she had
HHC, WTB is located to come back at 1130 hrs because CDR was in meeting. Contacted
CPT[{)(&) Jand stated Soldier concern. Ombudsman went to
parking to meet with Soldier, Cpm and SSG|{h)(6 |(sL)
met Ombudsman and Soldier in parking lot. CPT|(b)(6) kpoke
with Soldier and informed her that she didn't have to go in the
building and they would make arrangements for her to key to
vehicle.
19 Aug 2013: Soldier says his
sL, SS{h\(A Jeave him a
ling stat tf VA
SOARSETIR S g s.emen o e 22 Aug 13: Follow up with Soldier: Gave Soldier and spouse a
debt collection issue that he . ) ,
p : : = > copy of the Notice of Disagreement Ltr and VA Form 5655 to mail
Army National |[Fort Leonard |Complaint Against WTU never informed him about or . . R
129586 . 8/19/13 . ] RESOLUTION |to the VA. Soldier and spouse immediately when to the post
Guard Wood Chain of Command asked for his help. Soldier says : : ; 3
: . . . office and mailed documents to the VA. In closing, Soldier
his SL is harassing him about i .
. : stated he's happy with the outcome of his case.
an issue that he obviously
should have no involvement
in.
19 Aug 2013: The Soldier
129641 |Active Army Fort Bliss Complaint Against WTU 8/19/13 perceives the WTU CoC is RESOLUTION 19 Aug 2013: The Soldier is considering his options and may elect

Chain of Command

harassing him and others in
the unit.

to submit an ICE report. He remains dissatisfied with the CoC.
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" Location = Type Code ke
19 Aug 2013: Soldier
expressed displeasure about
his SL, SSG[[RY(& Jeulling him
f ’ ip--
Ripshisba s S L 20 Aug 13: Follow up with Soldier: Confirmed that he and his
today -- that the WTU OT . .
Army National |Fort Leonard |Complaint Against WTU approved him to go on sposisewarsaliowed Rorattend the LORAHR as origlially
129678 [ Y IPRITES e ot N sl RESOLUTION [scheduled. Confirmed that the Soldier will attend the nutrition
Guard Wood Chain of Command Soldier's displeasure stems ) e .
i class at a later date. In closing, the Soldier is happy with the
from being pulled off a :
! ’ outcome of his case.
coordinated and approved trip
at the 11th hour to attend a
nutrition class that's offered
more than once a month.
15 OCT 13: WTB commander on the 10th of OCT brief 1LT|(bh)(6
and the B CO WTB COC on the finding of the 15-6 investigation in
reference to the alleged harassment by the COC/Cadre member.
The finding by the Investigating Officer (10) was that the
Army National Complaint Against WTU 21 Aug 2013: Soldier alleges allegation were unfounded and that the incident that occurred
129787 | Fort Campbell| -0 P o/ A8 8/21/13 g 8¢ |resoLuTion | cB

Guard

Chain of Command

harassment by COC.

between 1LT[(B)(6) Jand a SGT cadre staff member, about eight
or nine months ago, was judge to be, "Conduct Unbecoming of
an Officer and NCQ", in the exchange between the two
individuals. Both the Officer and the NCO are receiving written
counseling for their actions.
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22 Aug 2013: | spoke with his Squad Leader SSG[(b)(6] his AW2

rep his VAMSA(DY(B) __]and his Social Worker

at the VA. He was also discussed in the Triad of Care meeting
with the Chain of Command. SSGI(R)(E btated that SPCis
not in the WTU and that he belongs to the VA because he is now
in their STAR program |{b)(6) | ssG
[(R)(E Istates that the WTU Cadre and Staff must get permission
from [(D)(6) | to assist SPCM

with issues that have to be resolved at Ft. Eustis. SSG[[R)(§]states
22 A 2013:5PC|iEiiEi I
Complaint Against WTU ue

that he checks on him weekly and goes to Richmond to bring him
130000 |Active Army Fort Eustis . 8/22/13 requests assistance with RESOLUTION ; 4 ’ B : :
Chain of Command back to Ft. Eustis to address any issues or concerns. | explained

outprocessing tha WL this to SPq() (R 1SPClk)(6 Jadmitted that he gets confused and
doesn't understand everything concerning his transition. | told
him to call me when he gets confused about anything and that |
will get him to the SME of his concerns. | also called his social
worker at Richmond and she was satisfied that we can work as a
team to assist SPCith any further concerns. SPCM
was properly out processed and | called the VA MSC and the AW2
rep to make sure that he outprocessed there offices. SPC[(b)(6 Jis
satisfied that he may call me for any issue.
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130090

Active Army

Fort Sam.
Houston

Complaint Against WTU.
Chain of Command

8/23/13

24 Jul 2013: MEB/PEB Issues.

RESOLUTION

I5AUZ 137 CONtacted caner. Caner upset over percevea |
treatment of son_m at Fort Campbell MTF.

Contacted Fort Campbell ombudsman, IWIMessage
fromon 24 July 13: | just spoke with Dr. |{b){6) |

WTB Physiatrist. She did see the Soldier this morning. She says
that she may have been late for the appointment. She states that
she did not text anyone at that time nor at any time up to this
time of 1605hrs 24/07/2013. The Soldier ultimately got up and
left before his appointment was complete because he wasn't
getting what he wanted. He was complaining to Dr._m
that other Soldiers are getting more disability than he is, he is

seeking a diagnosis for benefit of additional compensation from
the Army. Dr.[lBYBY__ Jreports that |(0)(6)

(b)(6)

(b)(8) | As | stated earlier in our phone conversation, |

had just spoken with CP[R)(E JSenior Nurse Case Manager for B
Company WTB. She was sharing with. me that the Soldier had also
been to see her to complain that he was. not getting help. He.
stated that he had been trying to get medical records from Korea,
and that no one would help him. While the Soldier was setting
with the NCM she called the records section to see if there was a
new requirement to request records. The employee at the
records section stated that all the Soldier had to do is submit a
request. Soldier then stated that he wanted inpatient records
from Korea. (As you know those are maintained at your location)..
He is looking inpatient records that he states shows that he was

treated for TBI. SPATRYR Jalso saw[(R)(B) Jlast week

renuecting accistance in getting hic rernrde I(h\(R\ I\Mnnf in

130209

Army Reserve

Fort Lewis

Complaint Against WTU
Chain of Command

8/26/13

26 AUG 2013: Soldier feels he
is being harassed by COC.

RESOLUTION

6 SEP 2013: Follow up conversation with Soldier. revealed he was
doing much better and that he has had no additional concerns
with Chain of commansd since we last spoke. Soldier states things
are going well and | have no issues at this time.

130267

Active Army

Fort Carson

Complaint Against WTU
Chain of Command

8/27/13

requested assistance for her
daughter regarding unfair
treatment.

RESOLUTION

8 Aug 13, | advised the Family of my furlough the following day,.
but offered follow on assistance the following week.. | received
confirmation from Mom and the Soldier in the form of a text.
They were more at ease. | asked that they contact me further as

needed.
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27 Aug 2013 : LTC[(DY(6) ]
reported that as he was unable
to sleep last night, he posted. a
statement on Western JLTC reported that he also posted a comment to COL
Region's Facebook page. He | b)(6) lpublic FB page. | am entering this issue into AWCTS in
Complaint Against WTU reported that someone from case FB posting generates interest from higher eschleons.
130423 |Army Retired |FortRiley Chain of Command 8/28/13 that page sent him.a. PM, to. RESOLUTION |Please see the new files. abouthat have been. uploaded. into
which he reported that he AWCTS. | meet with[B)(&]Jusually a minimum of three times a
replied about his well-known week, every week. | met with him twice last Friday, and once the
and well-documents concerns day before yesterday.
about MG Thomas, COL
16)] dp6lc{(0)E]
and Dr!b){S) I
27 Aug 2013 - Soldier
frustrated that chain of 29 Aug 13- Soldier was approved to use her accrued leave and 20
command is delaying her days PTDY but still wants to extend NLT by 2 days to 20 Nov.
130435 |Active Army Fort Hood Con’_npla]nt Against WTU 8/28/13 approval of Ieave}P‘TDY.‘as. RESOLUTION 4187 will be su.'lbmitted. by command.to PDA but TNiII mo_s.t li!(?ly.
Chain of Command requested and she is being recommend disapproval as they do not feel Soldier has justified
told that they will not allow reason to extend since she is being allowed maximum use of
her to use all her authorized accrued leave and PTDY.
leave and PTDY..
29 Aug 2013, Soldier observed
130510 |Active Army  |Fort Belvoir EE:;:':‘fnctoAnf:;t dWTU 8/29/13 ;”i::lzrtzzlﬁ:el::gznq Coby [RESOLUTION [235ep13, MAI[(D)(6) Jwas very please with the results.
the SQ Leader.
Wednesday, 11 September 2013: Please also see the other issues
28 Aug 2013: CW3 for CWBMI met with the Soldier. He reported that he was
130537 Army National Fort Riley Complaint Against WTU 8/29/13 requested a meeting with the RESOLUTION paid on the 1st. He reported that he no longer wants to meet

Guard

Chain. of Command

WTB BN.CDR and B.CO.CDR to
"clear the air."

with either the CO.CDR or the BN.CDR as he does not have any.
concerns at this time. | asked him to let me know if anything
changes.
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28 Aug 2013: NCO.call and.
requested assistance with his
COC/ NCO states that his COC
; : is trying to stop him from 6 SEPT 13: NCO was cleared by the WTB SWS provider and unit
. Complaint Against WTU. : b)(6 : ; b)(6 BIG
130590 |Active Army Fort Campbell . 8/29/13 going|(P)(6) [(bY(6) RESOLUTION |completed his leave from to attend. his court date |(®)(6)
Chain of Command - : (
(b)(6) _[for his court. states |b!|6! |
that his unit is listening to his
ex-Spouse and she is providing
the unit false information.
28 Aug 2013: Soldier
requested assistance with false. 29 Aug 13: Soldier briefed and is not. pleased. Soldier stated he
Complaint Aeainst WTU information being given to asked to speak with the WTB CDR and was informed he didn't
130665 |Army Reserve |Fort Bragg 'p g 8/30/13 personnel at DD 214 section. |RESOLUTION [want to speak with him but CPTwiII speak with him.
Chain of Command . . : Pt : ;
Soldier stated he feels like he Soldier stated he didn't want to speak with CPT[[D)(6) ]Soldier
is being harass for fighting for. stated he didn't want Ombudsman to address issue any further.
leave he has earned
15 OCT 13: The WTB commander met with 1LT[[h)/R]and the
COC from B CO WTB to provide the findings and
recommendations from the 15-6 Investigating Officer(l0). The
results of the investigation findings were that the alleged
04 Sep 2013: Soldier sister _ . ; &
allegation of harassment by the B CO COC was unfounded. The
called WSFH and states that . ; .
Arrmiv Natisnai Comblaint Aeainst WTU Soldier. (Sister). is bein WTB BC had noted an. indecent that occurred about eight or nine,
130887 [ " |Fort campben|-°™P . “|o/a/13 : : g RESOLUTION |months ago between 1LT[[R)A&Jand a WTB Cadre staff member,

Guard

Chain of Command

harassed by WTU Chain of
Command. WSFH dated 30
August 2013,

were the two individuals had a verbal exchanged. The WTB BC
had both individuals counseled for both of their conduct were
"unbecoming of an Officer and a NCO", and both were counseled
to not have contact with each other. The NCO is no longer a
Cadre member, however, he is currently in the WTB as a
Wounded Warrior.
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The repeated difficult deployment that his supervisor sent him on
affected his ability to cope. These caused trigger points with any
supervisor that was african american woman with greater or
equal rank. These triggers points happened several times while
deployed. Unit XO counseled Soldier on EEO violation when really
the cause was part of his PTSD and recovery. SM had
appointment with Brigade Commander who tore the counseling
statement up due to this was not an EEO problem but a coping
skill. SM has been moved to another supervisor in another
platoon.

09 Sep 2013: SM came to our
9/9/13 office regarding complaint RESOLUTION
against his COC.

Complaint Against WTU

131371 |Active Arm Fort Hood
y Chain of Command

09 Sep 2013 WTU Soldier's
9/9/13 leave has been denied because|RESOLUTION [09/30/2013 Soldier has cleared, no action required.
he is receiving an Article 15.

. —
Army National Bt hox Complaint Against WTU

131384
4 Guard Chain of Command
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UB Sep 137 Recelved emantrom CP T [(h)(g) Frauneg: The aate on
the 600-9 regulation. is 28 June 2013. Itis, in fact, a new
regulation that has just been implemented. CPT
explained this to Soldier and his wife yesterday directly, He do.
not know why they told Ombudsman otherwise. His PSG was in
my office and told them the same. All Soldiers in my Company.
were notified of the new regulation at the weigh in on July 18th.
Soldier was. notified then of the new regulation, but in order to
allow the Soldiers a chance to adapt, the weigh in that was
conducted. in July was to warn them if they were overweight.
Soldier was present, therefore he received the briefing on the
new. regulation that was given at that time and that we would
begin enforcing it in August. They were unable to schedule a
weigh in during August, so 3. SEP 13 was the first weigh in under
the new regulation. All Soldiers were notified of this, including
Soldier. If a Soldier is on quarters, they must get their quarters.
slip to us. They can scan and e-mail it to their Squad Leaders
also. Without a specific date/time, | cannot address this issue
directly. CPTdo know that he have never seen a
quarters slip for Soldier since he has been in Command. If, at any
time, Soldier needs assistance and is on quarters, we are more
than willing to get him the assistance he needs. As far as the
formation is concerned, again it seems the story is not totally
accurate. We had a Urinalysis at 0700 on Thursday last week.
We held a formation for all Soldiers for the urinalysis. Soldier did
not report to the formation. When his Squad Leader attempted.
to check on him, it was at approximately 0715. Soldier told his SL

that he wiac in tno murch nain ta he at the formatinn He was

05 Sep 2013: Soldier and

Family Member requested
9/13/13 assistance with how WTB RESOLUTION
handles business and not
keeping Soldier informed.

Complaint Against WTU.

131817 |Army R Fort B
rmyReserve [FOTLErABE | chain of Command
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U6 SEp 13: Recerved emantrom CPT{([)(§) [Statmg: The aate on |
the 600-9 regulation is 28 June 2013. Itis, in fact, a new
regulation that has just been implemented. CP
explained this to Soldier and his wife yesterday directly, He does
not know why they told Ombudsman otherwise. His PSG was in
my office and told them the same. All Soldiers in my Company
were notified of the new regulation at the weigh in on July 18th.
Soldier was notified then of the new regulation, but in order to
allow the Soldiers a chance to adapt, the weigh in that was
conducted in July was to warn them if they were overweight.
Soldier was present, therefore he received the briefing on the
new regulation that was given at that time and that we would
begin enforcing it in August. They were unable to schedule a
weigh in during August, so 3 SEP 13 was the first weigh in under
the new regulation. All Soldiers were notified of this, including
Soldier. If a Soldier is on quarters, they must get their quarters
slip to us. They can scan and e-mail it to their Squad Leaders
also. Without a specific date/time, | cannot address this issue
directly. CPT[(D)(B) Jdoes know that he have never seen a
quarters slip for Soldier since he has been in Command. If, at any
time, Soldier needs assistance and is on quarters, we are more
than willing to get him the assistance he needs. As far as the

05 Sep 2013: Soldier and

Family Member requested
9/13/13 assistance with how WTB RESOLUTION
handles business and not
keeping Soldier informed.

Complaint Against WTU

131817 |Army R Fort B
rmyReserve [FOTLEMABE | chain of Command

formation is concerned, again it seems the story is not totally
accurate. We had a Urinalysis at 0700 on Thursday last week.
We held a formation for all Soldiers for the urinalysis. Soldier did
not report to the formation. When his Squad Leader attempted
to check on him, it was at approximately 0715. Soldier told his SL

that he wiac in tno murch nain ta he at the formatinn He was

27 Sep 13 - The Soldier's ratings were completed by DRAS and

09 Sep 2013 - Soldier's COC, sent back to the PEB. PEB has not downloaded the case to
. Complaint Against WTU BDE CDR denied surgical complete; however, the update was provided to COLm
131894 |Active Arm Fort Hood 9/13/13 RESOLUTION
y Chain of Command /131 procedure due to the fact DCCS, who sent email that stated he had notified COL [[R{RY ]
Soldier is in MEB/PEB process WTB CDR, that he authorized the Soldier to get the defective

stimulator removed. Soldier was notified of the decision.
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17 Sep 2013: The Soldier
believes that he is being
Army National . Complaint Against WTU harassed by his CoC and 17 Sep 2013: The Soldier voiced understanding and met with the
132221 Fort Bliss 9/18/13 RESOLUTION
Guard Chain of Command fg/ disagrees with the pending Legal Assistance Office and is satisfied with the outcome.
UCMI action which is being
appealed.
17 Sep 2013: SPA(D)(6) ,
reported that the WTB BN
s 5 Commander only granted him g § ;
C | A t WTU SPC] d the full 20 days PTDY. His ret t dat
132291 |Active Army Fort Riley on'.1p AKEBAS 9/19/13 10 days of PTDY for his RESOLUTION Mrecewe £l 20 doys RERRAES IS EHER
Chain of Command . . out of the Army wasl (b)(6)
terminal leave instead of the
20 days of PTDY that he
requested.
20131001 1000MST- O/A 20130926-A sensing session was held
by the WBAMC Commander and CSM. SGM[(b)(6) |was satisfied
that the CMD reacted ASAP. SGM [(b)(®) |is glad that hopefully this
lai i -1 -
132334 |Army Reserve |Fort Bliss Con?p aint AgInsLWTU 9/19/13 201309_19 15,5 MISTEAN S RESOLUTION |will put light on the issues at the WTB and help his younger SM
Chain of Command complaint against COC. o - - o
transition smoothly without stress or ridicule. SGM]P)E)_lis still
not satisfied with the outcome until command is removed. But
will not prusue anymore.
20 Sep 2013, SPC|(b)(6) frame to
me and stated his Company
Complaint Against WTU Commander is restrictin 18 Oct 2013, I spoke with SPC|®)®) land he's very pleased with
132459 |Active Army Fort Belvoir _p g 9/20/13 . . -~ % RESOLUTION p, Ve
Chain of Command him from seeing his wife and the Ombudsman's help.
child stating that there will be
no contact between them.
26 Sep 2013: The record reflects that the Soldiers NCM worked
diligently to insure the Soldier had the referrals he wanted or
needed. There is no evidence to support that Soldier's assertion
Army National Complaint Against WTU 23 Sep 2013: Soldier alleges
132562 Y Fort Campbell g 5 9/23/13 " B RESOLUTION ([that the NCM was unprofessional, or had accused the Soldier of

Guard

Chain of Command

harassment by NCM

malingering or drug seeking. Article 15 was initiated by the A Co
Commander, not the NCM, and all charges and specifications
were supported in writing.
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24 Sep 2013: PFC|(b)(6) ]
reported that his Company
Commander and his Platoon
; ) Sergeant told him that he
133044 (Army Reserve [Fort Riley E:z:i:;ncto;&rﬁi:r;itdWTU 9/27/13  |cannot take leave for six RESOLUTION PFCas since been allowed to go on leave.
months, starting from August
2013 (FG AR 15 +UA) because
it is part of his Article 15
punishment.
26 Sep 2013 Received a phone
call from the Spouse of SPC 28 Oct 2013 Follow-up conversation with Lead Ombudsman CSM
St Bl ATU (D)(6) ]stating the Company [(6)(6) Jhad received my request for assistance and will handle the
133158 |Active Army Fort Lewis bl GE G aNd 9/30/13 Commander has threatened to [RESOLUTION |issue. The Soldier's SCAADL benefits are not in jeopardy and this
stop their SCAADL unless she is is not the lane of the Company Commander as he is not the
with her husband 24hrs a day appropving authority for SCAADL.
to include 0600 formations.
24 Sep 2013 | contacted the WTU Commander | explained the
Soldiers concern and | also shared with the WTU Commander
20 Sep 2013 Soldier contacted how he is being perceive in the eyes of his Soldier. He thanked
. . me with the concern that he is me for telling him how he is being perceived. Then he stated he
" ; Complaint Against WTU E > . : :
133278 |Active Army Fort Irwin 9/30/13 stress out and he feel he is not |RESOLUTION |will meet with the Soldier and address his concerns. | contacted

Chain of Command

being treated unfairly by the
unit, especially by the 1SG.

the Soldier back and | expressed to him that | spoke with the
WTU Commander and he will be scheduling a meeting with him
to discuss his concerns. He thanked me for my assistance. Case
Closed.
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30/09/2013: Meeting at the B Co CDR's office. Attending: SGT
[BE JscTF® JsaL sFAmIA JPLT SGT and acting 1SG CPT
| {b)!G |Commander myself [{h)(R) [filed an ICE complaint
earlier today against CPT|(b)(6) Jand the NCO's in her husband's
platoon. She was also displeased that her husband did not get
30 Sep 2013: SGT today off as expected. SGT|®)(®) khowed all of us the text
Complaint Against WTU reported that his 4th platoon message from SGT 2@ jthat SGT[(b)(6) [found to be offensive. SGT
133292 |Active Army  |Fort Riley Ll 10/1/13 : PaoON  |RESOLUTION | el % - : ,
Chain of Command squad leader, SGT is |E)E) Istated: I might have over-reacted." Command discussed
frequently "rude" to him. that the reported comp day offer was never approved. CPT
Ib” 6 }epor‘ted that SSG(P)(6) feported that he (S5G
never offered time off or comp time to the Soldier for
volunteering at the SFAC function last Saturday. SGT |(B)(6) Jstated
that he did not have any other concerns at that time. | met with
SGfter_the meeting. All okay for now.
30 2013: Soldi t
; : .Sep : . ] ler requesf ed 30 Sep 13: Contacted SFC|(b)(6) facting 15SG) and stated Soldier
Complaint Against WTU assistance with finding out if NG ) :
133294 |Army Reserve |Fort Bragg X 10/1/13 y ; RESOLUTION |concern. SAFQ(P)(6) |stated Soldier could wait and change rooms
Chain of Command he has to come in off his leave : )
when he comes off leave. Soldier briefed.
to change barracks rooms.
, . 27 Sep 2013: Soldier requested 09 Oct 13: Soldier and Family Member met with SHARP
Complaint Against WTU . N : : : : .
133295 |Army Reserve |Fort Bragg Rt o rand 10/1/13 assistance with his personal RESOLUTION |representative and file a formal complaint. Soldier and Family
privacy being violated Member are schedule to meet with COLon 11 Oct 13.
03/10/2013; cSM[(b)(6) ktated although the Policy Letter states
Soldiers are authorized to wear their Berets, the 15G has the
authority to dictate the uniform that will be worn in Formation.
CSM|(b)(6) ktated, he thought he was clear in what was said
03 Oct 2013; Soldier presents
Complaint Against WTU : during the meeting. CSM|(b)(€) Jalso informed me after their
133562 |Army Reserve |Fort Gordon pLataLbes 10/3/13 | with feeling he is being ResoLUTION |78 . CSMIBIE] Jalso i

Chain of Command

harassed.

discussion, Soldier insisted on wearing his Beret to Formation. |
then contacted Soldier address findings and case closure. Soldier
understood, agreed, was pleased, thanked me and had no other
concerns at the time. Soldier states the information was not
explained to him in this manner before and now he is clear on it.
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07 Oct 2013 received email
from MAG that during a
L . & 18 Oct 2013 | met with the WTB CSM and also later discussed the
training session held at BAMC ) . o
trust issue with the BN CDR about the Soldier's Company. CO and
recently an E-6 reported to the . .
i 15G. They both acknowledged awareness of the situation. Also
instructor of the class that she
spoke to the Company CO, 1SG and asked what may be a way/s
Bracke Arrdy Complaint Against WTU Ao engertrusted ey in which they could improve and foster trust in the unit. One
133842 |Army Reserve |Medical .p g 10/8/13 Command or anyone for that |RESOLUTION . Y P ) T
Chain of Command : suggestion was to allow SMs to exercise the open door policy and
Center matter. The instructor . .
be able to share their concerns without fear of
acknowledged her answer and . pis ; ;
. reprisals/retaliations starting with the SM's squad leader and.
continued to teach. Requested ) -
. platoon sergeant. That information shared would not be used
to reach out to Charlie against SM later on
Company WTU at BAMC and & o
follow up.
09 Oct 2013 the Spouse,
{b){G) |cal!ed me very
. Bmo‘ke Army Complaint Against WTU upset over what a squad 10 Oct 2013 Both myst.elf and CM tried \{'esteday_ anq toda\‘f.tu
134120 |Active Army Medical, Ehiin ot Command 10/10/13 |leader had said and done to RESOLUTION |contact the spouse. Will close and continue to monitor this case
Center her while she was trying to get thru his retirement date.
her husbands medications at
the Pharmacy.
07 OCT 2013: Soldier is. being
Complaint Against WTU laced on Staff Duty and he 1 NOV 2013> Spoke with Soldier he has had no further issues.in
134297 |Active Army  [Fort Lewis PRI 10/14/13 |P ¥ RESOLUTION P

Chain of Command

states physically and mentally

he cannot do.

regards to pulling duty or details.
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134338

Army National
Guard

Fort Campbell

Complaint Against WTU
Chain of Command

10/15/13

11 Oct 2013: Sister of Soldier
wrote very intense letter in
reference to the way her sister

{1LTMis being treated.

Please see attachment.

RESOLUTION

23 OCT 13: Soldier was provided a copy of the Article 138 redress
to the inquiry that she requested relating to the 15-6
investigation findings . that was presented to her on the 10th of
OCT. The 1LT informed the commander that she was considering
filing a congressional inquiry in this matter. The Soldier was seen
by the WTB SWS Supervisor on the 22nd of OCT with the

|following insi hts/recommendations|(D)(6) |
{(b)(6) IHowever, the Soldier is angry due to

her perceptions of how she has been treated in the unit and how
some of her issues/concerns have not been addressed to her
satisfaction.Soldier agreed to sign up for the WTB. Anger
Management Group sessions starting on the 23rd and will meet
every Wednesday from 1300 - 1500. Soldier has agreed to meet
with WTB SWS supervisor once a week. There is no
recommendation for inpatient treatment at this time.

134607

Army National
Guard

Fort Eustis

Complaint Against WTU
Chain of Command

10/17/13

07 Oct 2013: 5SG[(D)(6) _]

requests. assistance with
communicating with her Chain
of Command.

RESOLUTION

9 Oct 2013: | contacted her Squad Leader SSand 1SG

(6 15sd®% Jand 1sdih(R]both stated that they do not

believe that her behavioral health diagnosis had any influence on
her decision to disrespect SSGyr walking away from him
while he was talking to her and using profanity. However, they
both stated that if her Behavioral Health provider supports that
her behavioral health diagnosis did influence her decision to be
disrespectful, they would consider this when

determining punishment. They are still proceeding with a
suspended company grade article 15 . According to Army
Regulation 600-8-2 SSGas not flagged illegally. SSG

(bY(6 |i5 not satisfied that she will still face UCMJ but is satisfied
with my assistance.

134717

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

10/18/13

18 Oct 2013: SM came to our
office for assistance regarding
Complaint against his COC

RESOLUTION

18 Oct 2013: Several phone calls were made to SM no return call
to the writer.
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15 0ct 2013: spc[(D)(6) |
requests to be switched to
S ! : 23 Oct 13: Followed up with Soldier and verified he spoke with
another platoon. He's alleged i . L
he's having issues with his PSG the WTU 1SG, who determine he will remain in his current
N r & ’ ; h 1 T . § PL : h ”
134825 Army National |Fort Leonard Com.piamt Against WTU 10/18/13 SFM .. feels he's being |RESOLUTION PLT .Although (?S remalr‘nng |.n his current : T, the 1SG u?n
Guard Wood Chain of Command o A continue to monitor the situation and PLT climate. In closing, the
5 ) o Soldier is not happy that the 1SG didn't move him; however, he's
EonvnieHiGHE amn ha that the 15G is aware of the situation
objective is to get him kicked i ' '
out of WTU.
23/10/2013 Explained to Soldier that he should get with Nurse
Case Manager and have her verify to Command that he was not
23 Oct 2013 WTB Soldier does awiare of 1st missed a.ppointm.ent, E?(plained 'to Soldielr that
Army National Complaint Against WTU not feel he should be beingiatete anapRoitnsst issonsidared:aino shew hyithe
135097 [>T Fort Knox i 5 10/23/13 : s RESOLUTION [MTF. Advised Soldier to meet with Squad Leader. Informed
Guard Chain of Command counseled for missing 2 . . .
S —— Soldier that the Ombudsman will not attempt to stop the meeting
L ' with his Company Commander in order for the Soldier to
participate in a golf game. Soldier understood and will see his
squad leader. No further action required.
18 Oct 2013: Soldi ted
assis:ance withcﬂr:((ej:nrgecll:is € 18 Oct 2013: Received an email from LT [(RX(E) Jstating effective
Army National Complaint Against WTU today (18 October, 2013), the administrative restrain order has
135338 Fort Bra 10/25/13 |why she has been placed on RESOLUTION
Guard BE Chain of Command i25 V ; P been removed. Received a call from Soldier stating CoC had
a limited movement L . . ;
i ; . informed her administrative restrain was removed.
order/administrative restrain
18 Oct 2013: Soldier requested
Army National Complaint Against WTU : . . q 23 Oct 2013: Spoke with 15G and she stated she
135339 Fort Bragg . 10/25/13 |assistance with being harass |RESOLUTION ; : . i
Guard Chain of Command has addressed the use of profanity with cadre. Soldier briefed.
by SFC[[DIEY ](°56)
23 Oct 2013- Soldier and
25 Oct 13- Per Il Corps Retention after consulting with Army G-1,
spouse very upset about the 2 2 ;
Comblaint Aeainst WTU N I——— Soldier's only recourse is to address through ABC-MR. Advised
135467 |Active Army Fort Hood P 5 10/28/13 ) ) RESOLUTION |WTB Bde CDR and Retention NCO about Soldier's dissatisfaction

Chain of Command

resulted in his inability to
transfer his Gl Bill prior to
medical retirement.

with how this was handled and feels the process needs to be
reviewed.
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24 0ct 2013: LTC[(RY(6) ]
wanted to discuss his most
recent communications with
[(D)Y(6) Jat the DoD IG's 24 Oct 2013; LTC [[RY(RYIwanted to discuss his most recent
office about his reprisal claim communications with [[RY(R) ] at the DoD IG's office about his
against the previous IACH reprisal claim against the previous IACH Commander and against
3 . Complaint Against WTU Commander and against the the current WRMC Commander for events that occurred in 2011.
133525 |AmRenmed | [FortRiley Chain of Command tof2ais current WRMC Commander RES@LUTIEN A copy of his email to the DoD IG is in the Attachments section.
for events that occurred in This is a well-known issue to local command. 03 December
2011. A copy of his email to 2013: | met with [2&_Jthis morning. He has decided to let this
the DoD IG is in the issue from 2011 go.
Attachments section. This is a
well-known issue to local
command.
30 Oct 2013: SPC [[RY(6 Jreported that he feels "stressed"
because he has been given four days to clear prior to REFRAD
30 Oct 2013: SPA(M(B) ] back to his home unit. He reported that he needs more time to
reported that he feels clear. He reported that other soldiers who are getting out of the
. . "stressed" because he has Army get 10 days to clear. | explained that as he is a Reservist
. Complaint Against WTU . R . . .
135847 |Army Reserve |Fort Riley Chain of Command 11/1/13 been given four days to clear |RESOLUTION ([who is simply returning to duty back to his home reserve unit, he
prior to REFRAD back to his places that he needs to clear are much less than for soldiers who
home unit. He reported that are active duty or for reserve component Soldiers that are leaving
he needs more time to clear. the Army. | advised him to meet with his Squad Leader and with
his Platoon Sergeant immediately to tell them that he feels
overwhelmed and to ask for their assistance. He agreed to so do.
Army Natibnal Complaint Against WTU 01 Nov 2013: Soldier states 26 NOV 2013: The Soldier had a MRI on his left shoulder and his
135885 Fort Gordon 11/1/13 that he is not getting all of his |[RESOLUTION |REFRAD is still pending until 1 Dec. Called to speak with the

Guard

Chain of Command

treatment from the CBWTU

Soldier, but no answer, no voicemail picked up.
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22 Oct 2013 | contacted the 15G | explained the Soldiers concern.
The 1SG stated he did ask the Soldier did him smell or something
21 Oct 2013 Soldier contacted because the Finance Coordinator was spraying deodorizer in her
me with the concern that the office. However he did not realize that the Soldier took offense to
15G embarrassed him by what he said. | also spoke with the Finance Coordinator and she
. . Complaint Against WTU stating that he stinks, in front explained that yes it was said but she did not think the 1SG was
135888 |Active Arm Fort Irwin 11/1/13 RESOLUTION
¥ Chain of Command /1 of the Finance Coordinator. trying to embarrass the Soldier. | contacted the Soldier back |
Soldier asked if | could shared my conversation with the 15G and the Finance
intervene because the 15G is Coordinator. | also shared with him | did not think the 15G was
treating him disrespectfully. purposely trying to disrespect him. | also shared with him that the
15G informed me that he will watch what he say to the Soldier. |
asked the Soldier was he satisfied he said yes. Case Closed.
05 NOV 2013: Went to Radiology to check hatt f x-
. . . 21 Oct 2013: Soldier states he . R AMIRWRE Wk ec‘ SO RERWHAL WIRWER
Army National Complaint Against WTU ey ray the Soldier was scheduled for and he is scheduled for a bone
135897 Fort Gordon " 11/1/13 is being forced to wear boots |RESOLUTION : :
Guard Chain of Command . ) scan on his foot onm Have contacted the Soldier
when it hurts his toe : :
and sent the NCM a note reference this appointment.
26 NOV 2013: Received an email from the NCM stating that the
Soldier's alleged narcotic use is still being considered/investigated
. , . . prior to his packet being sent forth for consideration for a
Army National Complaint Against WTU 25 OCT 2013: Soldier has
135928 | Y M Fort Gordon il 11/1/13 i e RESOLUTION |CBWTU. The TRIAD for 12 November did not take place because
Guard Chain of Command problems with NCM in HHC ) X .
the PCM was out. | am closing the case, but will continue to
follow it through to a final decision is made to send the Soldier to
the CBWTU or keep him at Gordon.
Garidstobi 25 Oct 2013: Soldier 04 Nov 2013: Ombudsman had a conversapon with the WTU
‘ : CSM[[D)(E Jend he reported that the Soldier was processed for a
Gl Complaint Against WTU B chapter. Ombudsman was informed by LTC[{RY/R) Jthat Soldier
135962 |Active Army  [Medical e Bd 11/3/13  |being harassed by his Platoon [RESOLUTION |~ P ¥ AR
Chain of Command had been Chaptered out of the Army and was not provided with
Center, SGT and no support from the . . . .
any health care and that it was his choice, rather than go to jail.
Germany COcC.
Case Closed
Landstuhl
23 Oct 2013: Soldi
Regional Complaint Aeainst WTU walkcin _— uzst I:;;:t?:tzs a 25 Sep 2013: Soldier stated feeling good about the meeting with
135963 |Active Army Medical 'p £ 11/3/13 . . |RESOLUTION [the Chain of Command and looking forward to a better living
Chain of Command due to lack of support from his .
Center, . environment and better treatment by the Cadre. Case Closed
Chain of Command.
Germany
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23 Oct 2013: Soldier stated
Landstuhl that he was requesting
Regional ComBliTE A THSEWTY assistance because he was a 25 Sep 2013: Soldier stated feeling good about the meeting with
135964 |Active Army Medical _p 8 11/3/13 Soldier in the WTU and he has |[RESOLUTION |[the Chain of Command and looking forward to a better living
Chain of Command ] :
Center, no support for the Chain of environment and better treatment by the Cadre. Case Closed
Germany Command and he states that
they are not trustworthy.
rsiipetered
Regional Complaint Against WTU asjistance with lack of 25 Sep 2013: Soldier stated feeling good about the meeting with
135965 |Active Army Medical .p g 11/3/13 : RESOLUTION |the Chain of Command and looking forward to a better living
Chain of Command support, compassion and .
Center, . environment and better treatment by the Cadre. Case Closed
respect from the Chain of
Germany
Command.
04 Nov 2013 WTB Soldier feels
the leadership in his Company . A ; y F
Haesst e o Salian 18/11/2013 Spoke with Soldier after his follow up with Primary
A National C laint Against WTU : Care Provider. ST is feeli d doi h better at this time.
135998 | NAHOMAL et knox AmplantAgAInS 44113 |treatsthemiikegarbageand |RESOLUTIGN |CP°e Frovider.STisfeeling and doing much bettef atthistime
Guard Chain of Command . Soldier thanked me for listening. Soldier know the Ombudsman
talks down to them. Told him : . )
X . is always available for him.
too many Soldiers are trying to
game the system.
30 OCT 2013--Because SPC [[RXRYwas identified on the weekly
WTB High risk list, | made the command team aware of my visit
with the SM. | was advised that SPCMMaS pending UCMJ
28 OCT 2013--SPcm action for multiple reasons and that there is consideration to
resented to the office move him to another platoon per his request, to get away from
A . Complaint Against WTU B i . i = B q . ; ¥
136132 |Active Army Fort Riley 11/5/13 reporting unfair treatment RESOLUTION [SFCl/hy(R ICPTI{h\(R) lindicated that upon completion of SPC

Chain of Command

from his immediate
supervisor.

[[D)\(B)]extra duty, he would then transfer him to another
platoon. 14 NOV 2013 | conducted a follow up with SSG
[(DY(6)__Jand he reported that PFC[TR/&) Js doing "ok" and
has settled down since he is aware that he would be moving to
another platoon.
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4 Nov 2013: | spoke with her PSG SFC[(b)(6 Jand her SQD LDR SSG
.mmey ask that she come and see them so that they could
explain the steps in her transition. | informed them that she
requests to speak with the CSM. | spoke with 1SGand he
01 Nov 2013: 55G ;
St hather asked that SSG come see him now. SSGwas
C laint Against WTU fi ith ki ith 1SG but she does not want to
136495 |Active Army  [Fort Eustis | P ol e 11/8/13  |command is rushing her out of [RESOLUTION | - " *PEaXTE . :
Chain of Command e AR Ioh S et speak with SFCRXB ] SFC[(B)(6 Jnade an appointment to speak
— he‘:anxiet with CSM on 4 Nov 2013 and asked that | be present. Both
E ¥ CSM and 1Sd{M(R Jexplained the transition process to
her and helped her plan her leave in accordance with. S5G
| (E)[E] |was satisfied after speaking with both the 15G and the
CSM.
5 Nov 2013 Soldier contacted
me with the concern that his
: : PEBLO told him that she sent a 6 Nov 2013 | contacted the Soldier back and shared my
; y Complaint Against WTU : ; ; :
136581 |Active Army Fort Irwin . 11/10/13 |waiver request for his RESOLUTION |conversation with the PEBLO. He was not happy however he
Chain of Command ; : ;
promotion to his 15G two thanked me for my assistance. Case Closed.
weeks ago but the 15G had not
responded to her request.
12 Nov 2013, Soldier would
Complaint Against WTU like to be released from 18 Nov 2013, Soldier has a meeting with his COC, and is ha to
136901 |Army Reserve [Fort Bliss 'p 5 11/14/13 ) ; . RESOLUTION ) ) . ‘g ) L
Chain of Command attending the final formation at least discuss his concern with his leadership.
due to his care
12 Nov 2013 Soldier contacted
me because his Squad Leader . .
; 14 Nov 2013 | contacted the Soldier back | explained my
has told him on numerous . . .
. . conversation with the Commander. He thanked me and said he
Complaint Against WTU Qetasions o repaltinat 0900 hope the Squad Leader doesn’t retaliate against him. | shared
137114 |Active Army  [Fort Irwin R T 11/17/13  |hours but he the Squad Leader |RESOLUTION | o~ a . :

Chain of Command

does not show up until 1000
hours. Soldiers is frustrated
because he could be doing
other things.

with him if he does let me know as soon as possible and | will
have it addressed by the Commander. He said he will. Case
Closed.
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14 Nov 2013 | contacted the Soldier back I shared my
12 Nov 2013 Soldier contacted conversation with the Commander. The Soldier again was
. . me because he feels the Unit is worried about Retaliation | expressed to him if he does get any
. . Complaint Against WTU. . R . . . . .
137115 |Active Army Fort Irwin ; 11/17/13 |dysfunctional and is causing RESOLUTION |retaliation to contacted me as soon. as possible and. | will have it
Chain of Command : . . .
more stress to the WT Soldiers addressed. In addition | asked him to contact me back if the
than they are helping. behavior by the staff continues. He thanked me and said he will.
Case Closed.
15 Nov 2013 Soldier contacted
me because he was told to
shred paper by the Unit, upon
shredding the. paper he. 15 Nov 2013 He said good because he does. not want his.
Complaint Against WTU discovered that the information to find its way in to someone else hand from neglect
137116 |Active Army  |Fort Irwin RaiLie 11/17/13 RESOLUTION ¥ B

Chain of Command

information he was shredding
was past Soldiers personal
information (personnel,.
financial and some medical
files).

of the Unit he thanked me for my assistances. | also told him if he
see this happening again please let me know. Case Closed.
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08 Nov 2013: Received email from CPTtating Soldier is
not being harassed, he was asked. a question. It is their policy
that if a Soldier does not sign. out for whatever reason, we need
to verify the whereabouts. COl(b)(6) |does not report Soldier
status to.me, the 15G, or SFC|(b)(6 Jhis Platoon Sergeant), and
the[{R)(B)YFamily did not notify me or the 15G either. SSG
s on convalescent leave, and the information that CW2
08 Nov 2013: Soldier and. S :
. b)(6) |was not living in his room at the time was not passed on
Eamily Metaberreguested to SF(b)(®) Jor SSG |(D)(6) |before she left. This was clearly a
Complaint Against WTU assistance with being harassed L = e L ¥
137142 |Army Reserve |Fort Bragg ; 11/18/13 Pt RESOLUTION [simple gap in communication that he will address personally. .
Chain of Command about not living in WTB n . L . .
0. N Additionally, the NCM is not in his chain of command, so.she did.
barracks while investigation is. ; ; :
S not notify the chain of command of his whereabouts as
gUIRg . accountability is a Command responsibility. As Ombudsman,
knows, accountabhility is crucial for all leaders, and we need to
know the whereabouts of our Soldiers at all times.. He apologizes
for the inconvenience the gap in communication has caused the
|m_“ami1y, and he will address the communication issue with,
his. Squad. Leader when she returns from her convalescent leave.
Soldier and. Family. Member briefed.
18 Nov 2013- Soldier upset
that chain of command is not
lai 2 A imel i D 3 di il
137694 |Active Army Eart ol Con'.np aint Against WTU. 11/22/13 respgndmg. in a timely. manner. RESOLUTION 2‘1. Nov 13- BDE CDR adwsec.l.that Soldier will be allowed to go.to
Chain of Command to his request to return home his home 2-6 Dec accompanied by cadre.
to.take care of personal
business.
25 Nov 2013: Soldier stated.
that she has been in the WTU
Landstuhl
Regional for one year and she feels
Complaint Against WTU verbally and 31 December 2013: This case has accelerated to a MMAG Case
137759 |Active Army  [Medical A 11/25/13 Y RESOLUTION ‘ ) > deee
S Chain of Command physically threatened by. and each issue will be addressed. individually.. Case Closed
! Cadre. She requested that the
Germany

Ombudsman help her resolve.
this issue.
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25 Nov 2013: Soldier stated
Landstuhl : :
Régicinal that he has PTSD and 31 Dec 2013: Ombudsman unable to reach Soldier regarding
Complaint Against WTU Depression and he feels more resolution of his issue, perhaps due to the holiday season. This
137765 |Active Army  [Medical TS 11/25/13 [P S RESOLUTION A e :
Eanfer Chain of Command stress for his unit due the case is being closed. If Soldier wants further assistance,
’ treatment he receives from Ombudsman will reopen the case. Case Closed
Germany
Cadre.
26 Nov 2013, SPC|®® fand his
wife contacted me stating that
C laint Against WTU th tall tact with 13 Dec 2013, SP{b)(5) I ith the Ombud :
137907 |Active Army Fort Belvair omp ain gains 11,{26;13 ey are not allow con fEIC I\NI RESOLUTION ec ¥ as very please wi e umbudasman s
Chain of Command each other because he is high help.
risk and restricted on the
Behavioral Health Ward.
25 Nov 2013 - Soldi
. OV_ 2 ,'er . 11/27/2013 - Soldier understood that the first 30 days at the
Army National Netional Complaint Against WTU comiplalned that s new Chidln Company are dedicated to inprocess.He can revisit his
137937 [ Naval TS 11/27/13  |of Command pulled him from |RESOLUTION | o Pany ar ; PIOERSS: _
Guard Chain of Command _ B internship" goals with the Occupational Therapist, once he
Bethesda, MD his 'internship" to finish T
inprocessing at the WTU. Renys
04 Dec 2013 | reminded SGMMthat | had assisted him a
couple of years ago when he was assigned to CBWTU-CA...he was
in IDES but did not know his status and had not spoken to his
PEBLO or received the orientation briefing. We discussed in
04 Dec 2013 Soldier has length the NCOs who arfe .selected for CAdre and there does not
. . . L seem to be any prerequisites other an the rank and you cannot
received his ratings and is in ¢ 3
i procassof transifioniigs be flagged. | suggested to the SGM it would be a good idea to
Complaint Against WTU ' ive some of this feedback to the WTB CSM (CSM [®i&)  Jand or
138324 |Army Reserve  [Fort Lewis i 12/4/13  |however he wanted to discuss |RESOLUTION |© [

Chain of Command

the treatment from the Cadre,
NCM during the three years he
has been in the WT Program.

write feedback to the WTC from his perspective. | stated that he
is not the only Senior NCO or office who have been subjected to
insubordination and disrespect...however it appears people just
want to move on and not "rock the boat". Once they are done in
the program they just want out. SGM mgreed and stated
he will not have to deal with any of this again; however his
concern is the junior soldiers and how they are treated since the
Cadre take delight in being in charge of Senior NCOs and officers.
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13 Dec 13 SP[(DY(B) Jwas subsequently released from
03 Dec 2013 Received phone I b ) 6! IJain into the control of military authorities. His
call from Soldier stating he was "girlfriend" refused to press charges so therefore there was
. : Complaint Against WTU locked out of his barracks nothing to continue to hold the Soldier. The SOldier was assigned
138354 |Active Army Fort Lewis Chain of Command 12143 room; and the Platoon RESOLUTION a 24hr guard to process him out of the Battalion and escort him
Sergeant had threatened to kill off post. | informed LTC and CSM|(B)(6) khat | had a feeling
him there was more to the story which is the reason | did not call
them the evening of 3 Dec 13.
| recommended the SM stop whatever he is doing in the future
when his reminders go off on his phone and he immediately
proceed to his appointments. | advised the SM there was nothing
13 Nov 2013: SM complained I coui.d {:]0 to assist hi‘m.and stated the counseling fo.rms_wauld
Fort Complaint Aeainst WTU LA remain in place as this is the WTB-AK procedural guidance and a
138400 |Active Army Richardson, 'p g 12/4/13 ) L ¥ q RESOLUTION |directive of the CDR & 15G. | also recommend he discuss his
Chain of Command leader after missing two . . . R
AK A A concerns with the CSM at the pending appointment and advised
L ' him to let the CSM and CofC know that he planned on following
the recommendation of immediately proceeding to his
appointments when the reminders sound on his phone. SM
thanked me and departed, nothing follows.
Brooke Army Comblaint Asinst WTU 05 Dec 2013: The Soldier's 9 Dec 2013 the command had talked to the CM and the CM
138482 |Active Army Medical .p 8 12/5/13 spouse asserts that the WTU  |RESOLUTION |supervisor involved. They are all in support and actively working
Chain of Command . . .
Center C2 failed to monitor the NCM to get this done.
06 Dec 2013 Soldier contacted
me because her RCO denied 06 Dec 2013 after speaking with the Commander | contacted the
Complaint Against WTU her WTU packet. Soldier is Soldier back and | shared my conversation with the Commander.
139024 |Active Army Fort Irwin ‘p - 12/11/13 . ; . . RESOLUTION . y .
Chain of Command requesting assistance in She was very relieved and happy. She thanked me for assistance.
getting her WTU packet Case Closed.
pushed forward.
C laint Against WTU 12 Dec 2013: Soldier clai 16 Dec 2013: Allinf ti iven to the 1SG and the 15G
139651 |Active Army Fort Polk ompiain gains 12119}{13 ec 3 SO ler clalms RESOLUTION ec 0 Intormation was given to e an e

Chain of Command

his PLT SGT is "bullying" him.

took appropriate action for the Soldiers complaint.
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27 Dec 2013, SPC 22 Jan 2014, After the Soldier's re-dress with C2 in the Town Hall
139959 Army National Fort Carson Con'.lplaint Against WTU 12/27/13 (E)[E] : Irequestfed RESOLUTION meeting, other Soldier.s concurred and expressed complaints. C2
Guard Chain of Command assistance with a potential acknowledge the Soldiers request for a change. | asked that he
matter of harassment from C2. follow up with me as needed.
25 Dec 2013: Soldier is 10 JAN 14: After meeting with the Soldier, and receiving
unha with his leave bein information that he is definitely getting better due to to his
. ; Complaint Against WTU PRY & ; e ; £ §
139969 |Active Army Fort Belvoir ChsliaE Coriang 12/27/13 |taken away and requests to RESOLUTION |treatment plan, Soldier feels there is no need to meet with the
meet with the Brigade CDR to Brigade CDR. Soldier is reminded to contact the Ombudsman for
discuss this concern of his. any concern Soldier might have. Case is now closed.
S 19 Jan 2014: Feedback for the BN Commander LTC m
Régiorial 30 Dec 2013:&nbsp;Soldier revealed that Soldier’s issue had been dealt with and the WTU
’ . Complaint Against WTU states that her&nbsp;Chain of Climate will be different. Soldier was informed and provided
139993 |Active Arm Medical 12/30/13 RESOLUTION
W y Ceent:f Chain of Command 130/ Command does not feedback for the Friday session. CPT[[R)(§ ]stated that she
! understand her condition appreciated me assisting her and she appreciates me caring for
Germany o
Soldier’s issues. Case Closed
RN N N E— 08 Jan 2014: CoC not 9 Jan 2014: Soldier was gratified to have an been afforded the
140497 |Active Army _p 8 1/8/14 supportive of medical RESOLUTION |opportunity to discuss his concerns. He was satisfied - case
Houston Chain of Command
treatment. closed.
08 Jan 2014: Soldier asserts
140499 [Active Army Fort Sam Con'.lplaint Against WTU 1/8/14 CoC discrimir.mtes. a'gainst him RESOLUTION 9 Jan 2014: Sol(?ier is was happy to have an outlet. He professes
Houston Chain of Command because of his religious to be pleased with the outcome. Case closed.
affiliation
7Jan 2014: | spoke with his TRIAD members and his BH provider
Dr{(b)(6 Jat the TRIAD of care meeting. Dr[(D)(6} stated that
SP(] has a severe sleep issue and that he supports that SPC
07 Jan 2014:&nbsp;SPC|_Lb_)__L6_| [EESEY . : . . -
Complaint Aeainst WTU requests that the WTU honor Mmake the morning formations so that he is engaged
140663 |Active Army Fort Eustis £ 54 1/9/14 9 RESOLUTION |in daytime activities instead of taking daytime naps. He stated

Chain of Command

his BH providers advice on
attending&nbsp;formations.

that he already explained this to SPCLLbj__LG_however, he will

|speak with him again. | asked SPC[[R\{R]to speak with Dr.

so that he can explain why it is necessary for him to make

the daily formations. SPC|(R)(6) ] stated that he would.
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13 JAN 2014: Spoke with the 1SG who stated that the Soldier has
been getting in trouble since he arrived to the WTB; from putting
holes in the barracks walls, having an air pistol in the barracks
area, having urine in bottles stored his room, to being drunk in
. . 09 JAN 2014: Soldier is not formation. The Soldier is being recommended for UCMJ and he
: Complaint Against WTU : : ; e :
140705 |Active Army Fort Gordon . 1/9/14 comfortable with his squad RESOLUTION |will not change the Soldier's squad leader simply because the
Chain of Command . i : - s
leader squad leader is holding the Soldier to basic standards. | informed
the Soldier and he was not happy and stated he wanted to get
out of the program because he could not deal with the current
squad leader. |informed the Soldier he needed to speak with his
chain of command reference his desires.
0o 013, sl
Complaint Against WTU a meeting with CP®)E) Jthat '
140710 |Active Army Fort Carson 'p i 1/9/14 B ; - 3 RESOLUTION |[process was built for his protection as well. | advised him to
Chain of Command reach a point of hostility with s ; ;
. gather all evidence to make his case to the C2 first, then to follow
his C2 and NCM. :
on as needed in the legal process.
10 Jan 2014:&nbsp; ST called
Ombud 8 Jan 2014
rer;u:st?rr:;a:o::act ?:farmation 27 Jan 2014: Ombudsman checked with BH outpatient NCM to
Complaint Against WTU validate if Chaplain had visited Soldier. Chaplain and BN Surgeon
140774 |Active Army  [Fort Knox ol 1/10/14  |for the HIPAA officer, and RESOLUTION |2 date T Fhapial ! hams 8
Chain of Command . . met with Soldier on 24 Jan 2014. Ombudsman will contact ST to
stating that her C2 or Chaplain see if anvthing ese s needed
have not checked up on her FUDIRE ’
since her admission.
Landstuhl 4 Mar 2014: Soldier agreed that | could close this case because
ional i o ;
. Regl?na Complaint Against WTU 10 Jan 2014: Soldier alleges she feels that untl.l the I‘eadershlp is changed, nothing w0tj|ld
140783 |Active Army Medical . 1/10/14 RESOLUTION [change and especially since the Commander Gates verbalized
Chain of Command harassment by CoC. :
Center, that the Soldiers were not to go to the Ombudsman for
Germany assistance. Case Closed
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
’ Location = Type Code i
08 Jan 2014, 55G [BIE_JwTU 13 Jan 14, | spoke with SSG[P®) }o clarify pending actions. |
Cadre), came to see me informed him that based on AR 600-9 and the information
regarding an issue in which he provided by his provider his COC could place him in the
i i h igh .H , thi | fect hi B
140918 |Active Army Fait i Com.plamt Against WTU 1/13/14 jstate‘st at the WTU Fommand RESOLUTION overweig trj\rog‘ram owever, this would n?t affect his ME ‘
Chain of Command is trying to prevent him from status. He will still be allowed to complete his MEB and his COC is
receiving a MEB. He states that aware of this. Once the MEB is completed the Installation
the COC is trying separate him commander will make the determination as to how he will be
on a Chapter 18 (overweight) separated from the military whether through MEB or Chapter.
09 Jan 2014- Soldier
Army National Complaint Against WTU Frustrated witheompmand 14 Jan 2014- BDE CDR signed on 10 Jan and awaiting response
141023 | Fort Hood RIS 1/14/14  |delays in processing his RESOLUTION B ' gresR
Guard Chain of Command from HRC.
request to change no later
than date in TRANSPOC
15 JAN 2014: Soldier stated
Army National Complaint Against WTU that he has made a safety 21 JAN 2014: All questions were addressed and answered.
141154 Fort D 1/15/14 RESOLUTION
Guard ortbrum Chain of Command A3 issue known to the COC and no Soldier is satisfied. Issue resolved
action has been taken.
13 JAN 2014: Soldier&nbsp; 29 JAN 14: Based on phone call with the Soldier today,
141238 [Army Reserve |Fort Belvoir Con‘)plaint Against WTU 1/15/14 n"ueets with Ombf‘ldsm‘an_ to RESOLUTION On:'rbudsman will s.;end the Corjnpany leadership, the So.ld]e's
Chain of Command discuss a complaint with her guidance concerning her previous Squad Leader. Case is now
Squad Leader. closed.
20140124 The information provided to LTCM'fromthe
20140114 CPT(Y(B) ] BN Commander required no further action by the Chain of
. Complaint Against WTU wanted assistance with an. Command at the WTB. The preceding reason should be enough
141544 |Army Reserve [Fort Bennin 1/21/14 RESOLUTION
Y g Chain of Command 121/ issue against the WTU Chain of to close this case at this time. 20140124 CPT m will not
Command. be refradded. The medical staff/WTU Cadre should notify her NLT
Monday. Per CO[M’SM was informed.
31 Jan 2014: Followed up with COL[(RY(B) ]She confirmed that
28 Jan 2014:&nbsp; COL .
'm:"equests 256 change she was reassigned to, SSGquuad yesterday and her
Fort L d |C laint Against WTU | leadershi ke with her about the ch . COL
142316 |Army Reserve | O conard (~omplaint Agains 1/28/14  |due to communication issues |RESOLUTION jaoroP SPOKE WITR RET abOUL the chanse

Wood

Chain of Command

with her which.is causing her
undue stress.

[m\(BY]reminded me that she prefers a female SL because she

feels more comfortable discussing her medical issue with female,
but she'll go with the change the WTU Cdr directed.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code 50
4- f
29 Jan 2014-&nbsp; Soldier 29 J:?n 201‘ Con?mand was mlade awar? of concerns about
Comblaint Aeainst WTU P making an ill Soldier attend various appointments when she was
142616 |Active Army Fort Hood _p 5 1/30/14 P ) . RESOLUTION |suffering from flu symptoms, but the risk was determined to be
Chain of Command unfair treatment by chain of . )
such that she was not allowed to be on quarters until certain
command. B
assessment criteria was met.
29 Jan 2014-&nbsp; Soldier
dissatisfied with the chain of
Complaint Against WTU 30Jan 2014- PMR will be submitted today per BDE CDR. Will
142646 |Active Army  |Fort Hood b 1/30/14  |command's handling of her  [RESOLUTION ; gl
Chain of Command . await response and also set up appt for ODP with MTF CDR.
packet for transfer to WTB in
San Antonio
31 Jan 2014:&nbsp; Soldier 12 Feb 2014: Followed up with Soldier: SSG now that
says his PSG, MSG[(h\(&]is CPTm has decided to keep him in MS LT for
Fort Leoniard [Complaint Against Wil trlying to bul.ly andinti.midf'ate‘ now. He also knows | discuss his case with CPTM and
142818 |Army Reserve ) 1/31/14  |himby offering to assist him in [RESOLUTION |CSM[{RY(B) Jand strongly recommended he be re-assigned to
Wood Chain of Command S ,, ; ; :
resigning from WTU -- "at another PLT. In closing, talked about his decompensating mental
which point you can continue state, talked about his severe distrust for MSG [[p)(& pnd said he
your MEB on your own." does want he and needs to do to avoid MSGm
05 Feb 2014: Soldier contacted
Ombudsman requesting
assistance in obtaining
transportation while in-
patient. Soldier also requested
that Ombudsman retain copy
of counseling form that was
Complaint Against WTU 11 Feb 2014: Counseling form faxed to Soldier. Soldier informed
143323 |Active Army Fort Knox P i 2/5/14 given to Soldier by C2. Soldier |RESOLUTION B

Chain of Command

requests that Ombudsman
obtain a blank DA form 4187
and needs phone to her
branch officer. Soldier also
requesting that Ombudsman
provide a copy of assumption
of command order</span>

that transportation request has been denied by C2.
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Issue ID [Component P Issue Type Issue Date [Issues Comments Nia Coda Issue Logs Log Text
07 Feb 2014; SM was called in and given the option to self-refer
Complaint Against WTU 07'Feb 2014; Requesting in which he (’ﬁd. No fs;ag v:ads placedgand acall vr\Jras made to ASAP
143765 |Active Army Fort Carson . 2/10/14 assistance with CoC complaint [RESOLUTION
Chain of Command to change the status from Command referral to self-referral. SM
(ASAP Command referral). da
was very appreciative and thankful.
13 Feb 2014 after meeting with Soldier's CO, Platoon Sergeant
and Squad Leader they decided to give Soldier back his keys once
10 Feb 2014 Soldier said his he had gotten a written counsfeling statement with ‘girjidance on
Brooke Afviy ‘ ‘ WTU Chain of Command taok whtat he should do to l?e safe |r1 regards to theI medicine he vruras
143799 |Active Army  |Medical CRmPlAtTEABRINSOWTY |y oial  |Hisvehiclekeysfram Wimand: [RESOIGTIGN [AtEandssfeiogeration ottis FOV. ThESWE.PCK also palfted
Cantin Chain of Command Hesfelt they werenot supposed out in TRIAD that SM's medicines were to be taken in such a way
. that SM should be able to function normally each day and WT
was cautioned about trying to double up on his meds which
caused him problems. SM was okay with how he was to manage
his drugs and use of his POV.
24 Jan 2014 SSG[[RY(RYbnd | had a long discussion about this
tactics of the leadership...specifically the Company Commander.
The Soldier states they changed his Squad Leader to another NCO
because SSG[(B)(E) Jcared about the Soldier and was trying to
help hi. Now the Company Commander has assigned an escort
24 Jan 2014 Soldier states he is anc.l counsel?ed him that if he does‘ not clear he will rece'ive an
. . . Article 15. | informed the NCO he is almost out; he has filed a
Complaint Against WTU pelng arassad by hik didin. of Congressional and do not give the command ammunition which
144332 |Active Army Fort Lewis : 2/18/14 command and treated like a RESOLUTION ; i ¢
Chain of Command piivate becaysaha fileda will cost him his rank or affect his benefits. He has endured a lot
Congressional both mentally and physically. SSG[{h)(RY]stated he will depart on
Transition Leave 7 Feb 14; he will follow-up with the
Congressman office. He thanked me for all the assistance | had
provided but stated this is the first time he has felt defeated by
the Army. he stated he is no longer proud to have served and will
tell anyone this is not the career you want; the Army just wants
all the broken Soldiers out.
National ' ' 20140226'. SM reques:ts ' ‘ o '
145338 |Army Reserve  |Naval Complaint Against WTU 2/27/14 support with addressing his RESOLUTION 20140304, SM reports that he received a change in his Chain of

Bethesda, MD

Chain of Command

concerns with the WTU Chain
of Command.

Command; new SL assigned.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code e
26 Feb 2014 Soldier states
while waiting outside the 26 Feb 2014 | have worked with the Soldier on previous issues; |
Commander's office he told the Soldier he has a right to file an IG Complaint based on
Complaint Against WTU overheard statements that the what he overheard from the Commander. He could also talk
145456 |Active Army Fort Lewis .p i 2/28/14 : RESOLUTION . s ]
Chain of Command were unprofessional, to the EEO Representative to ascertain if what was spoke is a
degrading and disrespectiful violation of his EE Rights. | gave the Soldier the contact
regarding himself and other information for the Madigan |G and EO offices.
WT Soldiers in the unit
05 Mar 2014 Met with the WTB Bn Surgeon, LTC[E® }o discuss
5& el 3 Soldier reforred this issug LTCtated the Soldier wi?l continue in the WTB
by his AW2 _ undergoing medical care. She further reiterated the Counseling
oSl RS TRSEITU Szidier kit s e aatied initiated and signed by the Soldier is not valid for requesting to
145458 [Army Reserve [Fort Lewis .p g 2/28/14 ! — : RESOLUTION |discontinue medical care. She further stated any Soldier who
Chain of Command into signing a Counselling Form . )
: : : wants to decline care also is referred to legal to ensure they are
to Decline Medical Care by his =
aware of the consequences currently and in the future when they
Company Commander ; ; ; ; ; s g
decline medical care. The Soldier will continue in his care plan
and remain in the WTB.
19 Feb 2014: SGT [[0Y&) ]
reported that he believes that
the B Co. CDR wrongfully
. . pulled him out of Remote Care : . .
. Complaint Against WTU 31 March 2014: SG is scheduled to return from inpatient
145529 |Army Reserve  [Fort Riley e 2/28/14  |and back to RESOLUTION 26! B

Chain of Command

Kansas subsequent to SGT

:mMA elopement from

an inpatient rehab hospital in
southern California.

rehab today.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code 8208
12 Mar 2014: Followed up with Soldier: Soldier knows her issue
26 Feb 2014:&nbsp; Soldier was addressed with both the WTU Command Team and GLWACH
expressed dissatisfaction with Command Team; it was made clear that all Soldiers will
. . . the rude&nbsp;treatment she be treated with dignity and respect. Soldier also spoke with BG
145592 2:2::\'3“0%' x;;;eonard E:;‘;:iglfnctof\rﬁ::itdWTU 3/1/14 received from&nbsp;selected [RESOLUTION |Cho's assistant, CPTMaﬁer BG Cho's meeting with
WTU Cadre WTU Soldiers on 7 Mar 2013. The Soldier expressed confidence
members.&nbsp;&nbsp;&nbsp that her issue has gotten the appropriate attention and is being
; addressed. In closing, the Soldier is happy with the outcome of
her case.
26 Feb 2014:&nbsp; Soldier 12 Mar 2014: Followed up with Soldier: Soldier knows her issue
expressed dissatisfaction with was addressed with both the WTU Command Team and GLWACH
; ; : the rude&nbsp;treatment she Command Team; it was made clear that all Soldiers will
A Nat | |FortL d |C laint A t WTU
7 T o el | R i o | o 3/1/14  |received from&nbsp;selected |RESOLUTION |be treated with dignity and respect. Soldier knows that BG Cho is
Guard Wood Chain of Command ; A : :
WTU Cadre aware of alleged issues with selective cadre members and will
members.&nbsp;&nbsp;&nbsp ensure the issue is looked into. In closing, the Soldier is happy
: with the outcome of her case.
04 Mar 2014: Spouse contacted Ombudsman two days ago with
questions about AW2 and if her husband met criteria. Spouse
spoke with|(h)(R) |and|! b)(6) |Sp0use states yesterday
that spouse had been enrolled. Spouse states that she made
request to command to speak with the BN CDR about her
04 MAR 2014: Spouse alleges concerns. Spou%e states she has a Ietlfer from Dr. mthat
Complaint Against WTU Chain of Command is states that Soldier would not do well in a classroom setting
145761 |Active Army Fort Hood R £ 3/4/14 RESOLUTION |because of a progressive Neurologic Disorder that inhibits

Chain of Command

insensitive to the Soldier's
medical condition.

learning. Ombudsman spoke with the 1SG/CDR about case. CDR
states he spoke with spouse but letter was not addressed.
Ombudsman advised 15G/CDR to speak with spouse prior to her
meeting with the BN CDR so that the command can brief the BN
CDR about her issues/concerns. 15G/CDR stated they will contact
spouse today and set up an appt with LTC mmllowing if
needed.
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4 Mar 2014, Ombudsman spoke with Soldier at great detail and
explained that he needed to come up with ways to deal with
difficult leadership in the future and that once his SL finally
agreed to let him use the computer. He should have completed
the requirement to sign NCOER before the suspense and then
came up to the office. But now he still has that requirement
hanging over his head. Ombudsman then contacted 1SG[{hY(R) |
to see what COA he had in place before forwarding this issue to
RESOLUTION |the CSM. 15G then stated that he was tracking Soldier's issue and
that he had already planned on putting him in a different
platoon. But at this time he was just waiting on talking with the
medical leadership and he should be in a different Platoon by
Friday. Secondly 15G stated that Soldier could come directly to
him if he has any other issues before being move. Ombudsman
explained 1SG COA to Soldier and he agreed to give him time to
make change. Ombudsman provided contact card in case he had
any other issues.

04 Mar 2014, Feels like
Complaint Against WTU 3/4/14 Platoon level leadership is
Chain of Command harassing him and wants to be
move to a different Platoon.

145791 |Active Army Fort Hood

24 Feb 2014:&nbsp; Soldier
came to Ombudsman stating
that he suffers from Epilepsy
and the unit is insisting that he

Landstuhl
Rasional does water therapy.&nbsp; He 25 Feb 2014: Soldier thanked me for what | do in support of
146170 |Active Army Megdical_ Con'.1p|aint Against WTU 3/7/14 reported being very . RESOLUTION Soldier and their issues. He thank.ed me fo.r be.ing there for him.
Center Chain of Command uncomfortable and anxious He stated that he has my contact information in the event he
’ about participating in that needs my services in the future. Case Closed
Germany

activity.&nbsp; He requested
assistance in helping WTU staff
understand why that may be
dangerous for him.
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146336

Active Army

Fort Irwin

Complaint Against WTU.
Chain of Command

3/8/14

04 Mar 2014 Soldier contacted
me with the concern.and
suggestion that the WTU cadre
should be more trust worthy
and caring and learn to listen
to.the Soldiers concerns.
Soldier also stated the 15G
always saying when he stops
being effective he was going to
retire, the Soldier then said he
really needs to
retire.</span></p>

RESOLUTION

04 Mar 2014 | contacted the Soldier back | share my conversation
with the Commander. He thanked me for my assistance. Case

Closed.

146338

Active Army

Fort Irwin

Complaint Against WTU
Chain of Command

3/8/14

<span style="line-height:
115%; font-family: Calibri, sans
serif; font-size: 11pt;">05 Mar
2014 Soldier contacted me
with the concern that the WTU
1SG and PCM told him that his
SCDAAL was approved. Soldier
was upset because he was told
his wife would get paid for
driving him to his off post
appointments. It&rsquo;s
been three weeks since he was
told that SCADAAL was
approved but no money
yet.&nbsp;&nbsp;</span>

RESOLUTION

05 Mar 2014 | contacted the Soldier back and shared my
conversation with the NCM and that his SCADAAL application is
awaiting DCCS signature. The Soldier thanked me for listening
and find out the status of his application. Case Closed.
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146339

Active Army

Fort Irwin

Complaint Against WTU.
Chain of Command

3/8/14

05.Mar 2014 Soldier contacted.
me with the concern that he
noticed every time he is
schedule for an appointment
there is always some kind of
problem. His Squad Leader
seems to tell him of the
change at the last moment.
Soldier is requesting assistance
with addressing his
concern.</span>

RESOLUTION

05.Mar 2014 | contacted the Soldiers back | explained my
conversation with the MSC. He thanked me for my assistance.
Case Closed.

146728

Army Reserve

Fort Leonard
Wood

Complaint Against WTU.
Chain of Command

3/12/14

11 Mar 2014:Soldier said
Cadre member informed
Soldiers at the morning
formation of the upcoming PT
changecommented."If you
don't like it, you can run across
the street tel them two across
the street referring to Patient
Advocate and Ombudsman.

RESOLUTION

11 Mar 2014: Followed up with Soldier: Informed the Soldier
that the WTU Commander, CPT] addressed the

issue with SFm Told. Soldier that | do not not think the
issue will happen again. Soldier is happy with the outcome of
case.

146964

Army National
Guard

Fort Bragg

Complaint Against WTU
Chain of Command

3/14/14

13 Mar 2014: Soldier in Charlie
Company has asked to remain
anonymous, requested
assistance with providing
leadership with some
information about how SLs.
and PSGs deal with Soldiers

RESOLUTION

14 Mar 2014: Ombudsman email WTB CDR, WTB CSM, C Co
commander and 15G anonymous Soldier concern.
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" Location = Type Code i
10 Mar 2014 Soldier states 12 Mar 2014 Spoke with the WTB CSM, SGM nd reminded
there was another Health & him this was an issue a year ago. It was elevated to MAMC CSM
Welfare accompanied by a Fire who met with the WTB Soldiers and apologized for the way the
. Complaint Against WTU. Drill at. 0500 in.the morning; Health.and Welfare was. initiated. CSM|P)6) lalso stated.they
R 14 E
146990 Army Reserve  Fort Lewis Chain of Command 3/15/ the Soldiers were told it would RESOLUTION would review the Hand Welfare process for the Soldiers in the
be doine differently so as not WTB especially those with TBI, PTSD and mobility issues. SGM
to cause safety issues with the e Istated he was not aware this was an issue previously and
Soldiers would discuss with the WTB Commander.
- 10 Mar 2014: Soldier 9 Ap.l’l| 20.14: S.olduer t.hanked me for my services and especially
. . my time listening to his concerns. He stated that he has my
Reglondl Complaint Against WTU B aEaEe business card and if he needs further assistance or someone to
147395 |Active Army  [Medical P " 3/20/14  |and attention to listenand  |RESOLUTION |- ; ‘
Chain of Command : . listen, he would call for an appointment.. He stated also that if he.
Center, allow him to vent about his . 3 . .
; has appointments at the hospital he may stop in to say hi. Case
Germany issues.
Closed
21 March 2014: SM came to 21 April 2014: SM has been informed that a scheduled time to
lai i ffi i h
147516 |Active Army it i Comp aint Against WTU. 3/21/14 our o .|ce for.éssmtance RESOLUTION see the MTF Commander maybe a r:nonth ouF due tq er busy
Chain of Command regarding denial of surgery by schedule. The SM has agreed to wait on the first available
the WTU COC. appointment.
26.Mar 2014: Spouse met with WTB CDR today.and he stated will
provide feedback on Monday. WTB Surgeon attended the
24 Mar 2014: Spouse alleges meeting. Spouse was asked by WTB CDR if it \jvvas ok for the WTB
Complaint Against WTU S Chain ot Corsmandis Surgeon to be there and she stated that was fine, but he may not
147781 |Active Army Fort Hood 'p £ 3/24/14 ; i S ; RESOLUTION |like what she has to say. Spouse states that the WTB Surgeon. has,
Chain of Command insensitive to Soldier's Medical. . .. . .
condition been making decisions about her husband's care without
' examining him. Spouse awaiting feedback. She states the WTB
CDR thanked her for having all the necessary information
organized for his review.
25 March 2014 ST told that his C d d TRIAD of
25 March 2014 WTB Soldier PR RN T R el v
Army National Complaint Against WTU wants to know why he is in the eare have im listed as high.rlek based on'his past parformance
147863 y Fort Knox : g 3/25/14 Y RESOLUTION |and non-compliance. Advised Soldier.to meet with care team to

Guard

Chain of Command

"high risk" category at
Company Level.

discuss if he disagrees. Ombudsman will attend if requested. No
further action required.
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March 2014 ST ask is visi . 1 told hi
31 March 2014 WTB Soldier 31 March 2014 ST asked that his visit be documentgd told him
. | would enter a case so there would be a record of his concerns
Complaint Against WTU e e and told ST | would not contact anyone. Ombudsman will
148347 |Army Reserve [Fort Knox .p 8 3/31/14  |recent Article 15and a RESOLUTION ) V‘ : ,
Chain of Command - however, follow the ST's care as he is discussed during TRIAD.
possible transfer to Ft. Gordon ) . .
for anin-batlent st Soldier knows he can call or see Ombudsman anytime. Soldier
B ¥ felt better after he talked.
3 Mar 2014, Ombudsman met with CPT|(b)(6) who stated that he
was still waiting on a legal review to see if he could given ART 15
for incident. The commander stated that Soldier was even taken
Need help getting flag to the ED to get a sample but refused a cathar. Upon his release
Complaint Against WTU removed in order to be at 1800 Soldier was then observed going into the mens restroom
148465 |Active Army  |Fort Hood AT 4/1/14 norae _ RESOLUTION -0 B
Chain of Command accepted into a internship and urinating. Ombudsman and commander exchanged
program. viewpoints and potential COA in the future. Commander then
stated that he was not going to drop ART 15 at this time and that
he needed to get feedback from his legal officer before giving up
on process.
15 Apr 2014 - Ombudsman spoke with LTC[(B)(6] __]BN CDR,
who stated that he met with the Soldier and made the decision to
02 Apr 2014 - Soldier wants to ) )
Complaint Against WTU be moved to a different PLT or move the Soldier to a different PLT. He further stated that the
148720 |Active Army Fort Hood -p £ 4/2/14 . . RESOLUTION |Soldier was borderline insubordinate during his conversation
Chain of Command Company. Feels he is being ] ; .
with the Soldier. He was reluctant to move him, but stated he
harassed. ; o
was such an angry Soldier being in the current PLT,
Ombudsman will continue to monitor the Soldier's situation.
23 Apr 2014: Informed Soldier that | would track the 4187 and if
it came back disapproved, | would schedule him an appointment
with the Hospital CSM so he can address his issue. | am closing
this case because it is about Soldier thinking he was not allowed
C laint Against WTU 02 Apr 2014: C laint t the Hospital C ded about getting BAH. It
148752 Army Resgrva Fort Bragg ompiain gains 4{3}‘14 pr ompilain RESOLUTION 0 see € Rospital Lommanadead about getting was

Chain of Command

against C2.

identified that the WTB BC never refused Soldier's right to see the
Hospital Commander, it was a break down in communication that
resulted in Soldier thinking he could not address his issue higher.
Soldier knows that he will address his issue with the Hospital CSM
if his initial request gets denied.
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148833

Active Army

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

4/3/14

03 April 2014: Soldier stated
that he was informed by his
squad leader that a chapter 14
has been initiated on him.
Soldier stated he is not for
sure why.

RESOLUTION

11 April 2014: The Soldier is doing ok, | spoke to the OIC of
Behavior health and she explained that they will make the
recommendation to the Commander based on the Soldier's
conditions and evaluations. The Packet will go forward. The
Soldier understands that if he continues to do well and not get
any trouble, that there is a 90% chance he will be allowed to
medically retire

149082

Active Army

Fort Hood

Complaint Against WTU
Chain of Command

4/7/14

Unit not running duty roster
fairly.

RESOLUTION

Ombudsman escorted Soldier to company and met with 15G

l(h)(B) Ito discuss duty roster. 1SG listen to Soldier's issue and

eventually stated that he needed to get with his PSGs to see how
duty is being scheduled in order to put out guidance to ensure
duty is given fairly . Ombudsman recommended that we met
again to readdress issue with duty roster on Thursday with PSG
and 15G. 04 Apr 2014, meeting held with Soldier, PSG SFC[{hY(R ]
and 1SG[{RY(RY ]It was determined at that time that the new
guidance was that all platoons will due duty roster via DA6 from
this point and since Soldier has a profile that limits him to just
working 5 out of 7 days a week. he will be given a day off during
the week to compensate for his weekend duty. Soldier happy
with out come and assistance provided by this agency.

149498

Army National
Guard

Fort Eustis

Complaint Against WTU
Chain of Command

4/10/14

7 Apr 2014: SSG[(\(A) ]

requests to be moved to a
different platoon.

RESOLUTION

07 Apr 2014: | asked SSG[(BY(E) Jto bring his issue to the 15G
first, as these issues were brought up at the last Town Hall
Meeting. 15G asked that if any Soldier was having an issue with
who is to call in and problems with their MOA to please give him
an opportunity to settle the issue. 8 Apr 2014: S5G told me that
he spoke with the 15G and everything has been worked out. S5G
ms satisfied with the assistance that he received from the
Ombudsman.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code ke
03 APRIL 2014: Spoke with the Soldier's NCM who stated that he
is only aware of those things that the Soldier tells him and the
Soldier has a responsibility to communicate with him as well. |
. Complaint Against WTU 3 APR 2014: Concerns suggested to the Soldier that he ensure the NCM knows his
4 14 E
149608 |Active Army Fort Gordon Chain of Command /11 reference NCM RESOLUTION concerns and before he leaves, ask the NCM what his plan of care
will be...speak with the PCM, put in a consultation, and etc. |
suggested to the Soldier to make a record of all his requests and
the NCM's intentions.
14 Apr 2014 Soldier said that 15 Apr 2(:)14 | contacted the Soldier's NCO Chain of re.s.pon‘sibili’['\.r
3 and confirmed by the 15G, PSGT, SL and the WTB Senior Financial
on 31 Mar 2014 his Platoon . .
. Management Specialist that the SL was directed to hand walk the
Sergeant told his Squad Leader
Brooke Army Comblaint Aeainst WTU L T SM through the Homes for Heroes process, but there was no
149768 |Active Army Medical .p g 4/14/14 L P " © RESOLUTION |guarantee the that the SM will be approved especially with him
Chain of Command Homes For Heroes", but SL . . \ .
Center having no family here. There was no more that the SM's Chain of
has not done so and now . . .
i ; Command could do at this point, but SL was having SM go over to
decided to counsel him to s ; ; .
Operation Homefront to see if he could still qualify for some
move out the barracks. ;
assistance.
X . 10 Apr 2014- Contacted Co CDR who clarified reasons for having
Complaint Against WTU b hEl T SO Soldier stay in barracks and plans for dog and child care. Soldier
149835 |Active Army Fort Hood -p £ 4/14/14 command is not assisting her |RESOLUTION . ¥ . . e
Chain of Command in her needs was given other resources to contact (IG and Bn CDR) if she feels
she is being treated unfairly.
Soldier very upset, had a "melt- N
3 . 17 Apr 2014 | Informed SPC|1)E) |l had sent an inquiry to both
down" in the SFAC. Boith the .
. . the VA and PEB to see if | could get a status on her case; the PEB
SFAC Director and Social ¥ :
] Rk stated they are just as frustrated there are many Soldiers whose
Services Coordinator came to . ;
tell me the Soldier is asking for Formal Board proceedings were concluded last year that still
Complaint Aeainst WTU e terassict, Khen s akegto have not received their ratings. SPC[£)X6)_ktated this is not
150399 |Active Army Fort Lewis £ 54 4/20/14 ST P RESOLUTION |fair...they only have to look at the results of the Formal Board

Chain of Command

the Soldier she stated this is
yet another instance of the
chain of command harrassing
her; she was counselled and
given five days in which to turn;
in her CIF.

proceedings. They surely cannot be reviewing the entire case
AGAIN! | told SPC[EXET_} confirmed with the VA that the case
does not go through the entire cycle again; it goes to the
department that reviews board proceedings. | told the Soldier |
wish | had something better to tell her; but sadly | do not.
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Issue Logs Log Text

150739

Active Army

Fort Campbell

Complaint Against WTU
Chain of Command

4/23/14

22 APR 2014. SGT[(RY(R) ]

called for assistance with a few
issues which he is beginning to
experience with his unit. He
has just recently been assigned
to A Company WTB. Before his
assignment to the WTB his
previous unit allowed him to
ne on "permanent
Convalescence Leave" He
didn't wear a uniform, make
formations, just went to
medical appointments. His
unit now is telling him that he
is going to have to wear either
PT or ACUs rather than jeans
and cowboy boots, and to be
at formations each day. (He is
in a wheel chair) and he states
that his unit is expecting too
much from him and it will put
too much work on his wife to
dress and shave him every
morning and bring him to
work.

RESOLUTION

23 Apr 2014, Commander and 1SG met with Soldier and resolved
the issues that the Soldier had presented. He now attends
formation and is in uniform. NOTE: Before arrival to the WTB,
the Soldier was allowed to be at home and come and go as he
wanted. He was not required to attend formations, or wear a
uniform. He was in his words "on permanent Convalescence
Leave"

150944

Army National
Guard

Fort Gordon

Complaint Against WTU
Chain of Command

4/25/14

25 APR 2014: Soldier does not
have support of command
during transition

RESOLUTION

25 APR 2014: Spoke with the Soldier's NCM who stated that the
Soldier still has to clear his CIF issue. When the Soldier was
deployed, he lost items from his CIF issue and failed to get a
statement for a field loss. When the Soldier went to clear, CIF
told him either he replace the items lost or a memorandum from
the command the command he deployed with stating it was a
field loss. The Soldier did not comply even though the command
had been working with him months before he was due to
REFRAD. | tried contacting the Soldier to inform him of my
findings, but the phone number he left is out of order.
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Issue Issue Logs
Issue ID [Component P Issue Type Issue Date [Issues Comments ¥iia todd Issue Logs Log Text
SGT[[El(6] Jasked me to set up
a meeting with LTC[((AR) ]
the WTB Battalion
Commander. SGT [[p)(6) ] 05 June 2014:1 called SGT [[P)(B)_Jto follow up with him. He
reported that he completed returned home on Remote Care on 21 April 2014. SGT m
Complaint Against WTU. the entire course of treatment stated: “Everything’s going good. here.” He reported that he.
151143 |Army Reserve |Fort Riley ChaintesmiEnd 4/29/14 at rehab. He reported that RESOLUTION |signed his DA 199 with findings of 80/90. SGTeported
CPT [(R)(§ }his Company that his summer semester college classes start on 09 June 2014.
Commander, is making him He reported that he is enjoying staying home with their 22 month
finish up all of his VA C&P old son.
appointment before he can
return to{RY(BY___Jon
Remote Care.
24 Apr 2014; | contacted both SM’s and relayed the great news. |
requested that SPC[[R)(&) Jtouch basis with the WTB CSM for
. Complaint Against WTU 24 {Apr 2014;‘ Requesting guide?nce and act?ountability. | wi‘JI keep working \{vith my fellow
151165 |Active Army Fort Carson . 4/29/14 assistance with CoC, leave, and |RESOLUTION |Ombies at JBLM in order to acquire a MOU for this. process. The.
Chain of Command . ,
attachment to the FCCO WTU. [(D)(6) Jfamily has been informed and they are very thankful for
making this happen. Kudos to my fellow Ombies at JBLM for
assisting me with this case.
12 May 2014. The Soldier has a meeting with he WTB
Commander on 14 May 2014. NOTE: SFC|ZE§ZEj|also walked in
Army National Complaint Against WTU 6May 14: Soldier alleges to see the Division CSI\:I|r on Friday 9 May 2014. The Division CSM
151851 Fort Campbell 5/6/14 retaliation by WTU CoC for RESOLUTION

Guard

Chain of Command

calling WSFH.

had the WTB CSM ,MTF CSM Squad Leader, Platoon Sergeant 1SG
and mysef meet with him today to discuss the Soldiers concerns.
The Soldiers issues and concerns are very well documented.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code 550k
08 May 2014 - LTCMcalied the Ombudsman to state he
07 May 2014 - Ombudsman had spc.Jken with CF’T (D)(6) JCO CDR and then he spent (.)\.rer an
: - ; hour with the Soldier. He stated he was able to ascertain that the
was talking with the Soldier o . i
: ; Soldier is going thru a great deal at this time. He stated that the
about previous issue an the . - . :
i wife was not given medical information that she already know
Complaint Against WTU Soldierstateit hefotnd otit about. He further stated that the Soldier is satisfied with
151951 |Active Arm Fort Hood 5/7/14 that his SQD LDR - SSG” E][E | RESOLUTION )
y Chain of Command 17/ . Q . 3 the situation about his leave. He further stated that the unit will
had discussed his medical . Lo . . . .
; G assist the Soldier in getting his personal belongings from his
issues with his soon to be ex- . : . N
; . 5 house today by having someone from the unit go with him. He
wife, without the Soldier's : S
S— further stated that he has placed this Soldier in his top 5 to watch
£ ’ out for. Ombudsman told the Soldier that should he need further
assistance not to hesitate to contact her.
8 May 2014 15G met witH(D)(6)family in the conference room
C Company WTU. The family spoke first about how they are
feeling and their expectation. S5G M‘nated that he spoke
5 May 2014 - WTU SGT and ; - : :
with the family and he apologized for the text. ssG [(hYA) 1is
her father stated that the SQL i ; )
wrofan’nsendiive and not sure that this is the end of their complaint. He stated that Mr,
: : ) [[0)(& ]did not believe that the SSG was sincere and that he was
Brooke Army . ’ insulting comment to her in a ' ) : 2
. , Complaint Against WTU forced to apologize. After the meeting they thanked him for
152043 |Active Army Medical . 5/7/14 text message. They RESOLUTION : : - :
o Chain of Command nslliad fiths PITSET kg meeting with them and for the assistance they received from 55G
) , [(hYAY Ivhen they arrived to SAMMC. 15G [(R)(§ Jwas
they have not received - . .
teedback from HHC leadershi confident that they have accomplished his goal and they can
I P proceed forward with other matters. 13 May 2014- | called
ik SGT[[Q)(R Jto follow up and left a message. | have not heard
back from the family. | will continue working with this family if
they have new issues.
Soldier's profile states he is to
take his medications at 2100
Complaint Against WTU hours and have 8 hours of
152070 |Active Army  |Fort Hood i i 5/8/14 RESOLUTION |Ombudsman will f/u.

Chain of Command

restful sleep, but Soldier stats
he is put on duty at times from
1700 to 0100 hours.
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’ Location = Type Code i
X . Soldier has been waiting for O- b . . . .
C laint A t WTU M b d tod d ext for 199 until
152280 |Active Army Fort Hood on‘.1p 4 EREAN 5/9/14 6 letter for COAD packet for RESOLUTION FIRMGINSHENCOIORAY AN0 CIRERETaR EVEHI0E Hntl
Chain of Command Monday.
over 2 months
02 May 2014, Ombudsman finally able to link up with LLh)(&) |
D A i | of ier'
8 Complaint Against WTU Soldier feels like HIPAA rights Im@the CR _AMC H”-T Arep and provided 31_ © Sother >
152283 |Active Army Fort Hood . 5/9/14 . . RESOLUTION |[contact information. Soldier eventually called office stating she
Chain of Command are being violated. : :
was contacted by HIPAA office and was thankful for all assistance
provided by this office.
05 May 2014: Soldier
. . requested assistance with i :
C | A WTU 05 May 2014: Soldier concern was email to COL WAMC
152780 |Active Army Fort Bragg mr_'p aint Ageinst 5/15/14 addressing his concern on how |[RESOLUTION ¥ ) ! . ' Im{
Chain of Command CDR) and Soldier was briefed.
he was berated by LTC[()(R) |
(WTB CDR).
22 May 2014; The Meeting was conducted and every SME agreed
and echo the same “patient safety” will be the priority and
whether the Soldier remains in the WTU or returns back to 10th
SFG (ABN) she will be under a sole provider. SM has self-
Complaint Against WTU 20 May 2014; Requesting gLl et e e iy
153476 |Active Army  |Fort Carson IRRIToS 5/23/14  |assistance with WTU hostile ~ [RESOLUTION : , & IRCLCE. SRR
Chain of Command . previous unit as well as current staff will discuss options for S5G
work environment. i . . . .
| {EME Iand will make a decision, but at this point SM has not
given the WTU a chance to assist her. All in all the meeting was
conducted, very important key issues were addressed and of
course everyone agreed that something needs to executed very
quick to control her pain and sleep deprivation.
12 Jun 2014: CSM emailed me a message stating 15G would
counsel Soldier in writing, that he can sleep while on SDNCO
. . - when he has an appointment the following day. 13 Jun 2014:
C | A WTU 28 May 2014: Soldier h
153830 |Active Army Fort Bragg DMPIint Ageinst 5/29/14 2y cdierhasa RESOLUTION |Contacted Soldier and confirmed he was counseled in regards to

Chain of Command

complaint against his C2.

sleeping on SDNCO. Soldier now have something in writing
stating he can sleep on duty. Informed Soldier to contact me if he
needs further assistance.
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Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code e
s6T[(M(BYbknd (YA ]
visited our office to discuss Friday, 13 June 20141 called SGT [[RYA) Jo follow up with her.
153883 Army National Fort Rile Complaint Against WTU 5/29/14 their concerns about how her RESOLUTION She is now in SSG msquad. She reported that she is
Guard ¥ Chain of Command SQL handled the situation satisfied with this resolution. She did not have any problems or
when her POV hit a deer last concerns to report.
the night before last.
8 Jul 2014: Ombudsman called the Soldier to see if he had met
with the CSM. Soldier stated that he met with the CSM for the
30 May 2014: UCMJ Issue. first reading of the Article-15 today. CSM explained everything to
. : Complaint Against WTU Soldier stated he's allegedly him and why the UCMJ process had to be initiated. SM stated
154230 |Active Arm Fort Bennin 6/2/14 RESOLUTION
Y 8 Chain of Command 2t being charged with falsifying a that he understood and he is just waiting for the results. | wished
military document. him the best and asked him to call me if he needs any further
assistance. SM thanked me for my assistance and guidance. End
of issue.
. Complaint Against WTU CDR refused to complete . .
154351 |Active A Fort Hood 6/3/14 RESOLUTION |Sold ket bmitted.
> REIATY ort oo Chain of Command /31 packet for SS for Soldier CEIECpacRSlwassulmitie
30 May 2014; | was visited by SFC[[B](8]_Jafterwards to thank me
for helping him get thru this very difficult time. He was very
. Complaint Against WTU 29 May 2014'; Requesting af)precia‘tive for tai.ting the time to speak with him and joining
154385 |Active Army Fort Carson e 6/3/14 assistance with WTU CoC RESOLUTION |him at his BH appointment. He was glad he came to see me as he
complaint. feels very comfortable knowing | will assist as much as | can and
said as well as there are not many people left who have a
genuine concern for Soldiers.
Admin Correct: SM came to
Complaint Against WTU HAECnpndsindeiotfce 4 June 2014: SM is waiting on surgery 16 June 14. SM has not had
154450 |Active Army  |[Fort Hood | 0P Bd 6/4/14  |regarding scheduled surgery  |RESOLUTION “XAH AHE Bt it
Chain of Command any episodes of coughing up blood no other issue to report.
that was cancelled due to WTU
COC approval delay.
4 Jun 2014, All SOldiers concerns and questions were addressed
A National C laint Against WTU 4 Jun 14: Soldier all !
154456 | Y NAHONAL ot Bliss SlalIis S 6/4/14 di il sl RESOLUTION |and Soldier left the XO's office with an understanding that his

Guard

Chain of Command

harassment by WTU CoC.

issues will be addressed to the individuals involved.
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Issue ID |[Component Issue Type Issue Date (Issues Comments Issue Logs Log Text
’ Location = Type Code e
03 Jun 2014; Requesting 04 Jun 2014; | cc.m‘tacted the Familyr and informed
- : them of the decision made and that this had gone to the BN level
Complaint Against WTU REsiotanEewith 45 day and was disapproved as well. | ask for them to please stop by in
154580 |Active Army Fort Carson 'p £ 6/5/14 extension to remain on base to|RESOLUTION ?p e ; P B2y
Chain of Command order to provide them with a copy of all in the CoC/BN that
better prepare before : ; a
o disapproved this request. What they had with just the 15G
transmonmg out. .
signature was not correct.
Soldier to go home this weekend to attempt to resolve issues.
Army National Complaint Against WTU Soldier is being treated
154664 ¥ Fort Hood _p . 6/5/14 4 g RESOLUTION [Will return to Ft Hood for admin actions and disposition. Will
Guard Chain of Command unfairly by command . . .
continue to f/u with Soldier.
9 June 2014: Ombudsman called and spoke with Spouse on
Friday to inform him that CDR did admit that communication
; ; : 05 June 2014: Spouse alleges between all involved needed improvement. Spouse understood
A Nat I C laint A t WTU
154685 | Y NEHOMA e ot Knox Sl S 6/5/14  |COCis insensitive to Soldier's |RESOLUTION |but felt that CDR should apologize. Spouse weighing option to
Guard Chain of Command : s ; 1 :
medical condition. submit IG complaint. Ombudsman informed Spouse that he has
the right to submit complaint. Issue between Soldier and C2 is
resolved, Soldier did not have to work shift this weekend.
3 Jun 2014: | contacted the WTU 15G. 1SG[(B)() Jaddressed all of
3 Jun 2014: SSGM‘;tates her concerns and changed SSGm Platoon SGT and Squad
154751 |Active Army Fétt Ediétia Con’}plaint Against WTU 6/6/14 that she is being harassed by RESOLUTION Lee!der. her LCSW requested an emergency .
Chain of Command her Squad Leader and her scrimmage to discuss these issues. SSGm BH provider has
Platoon SGT. been changed. A scrimmage was held 10 June and SSG[[R)(& ]is
satisfied with the answers.
19 Jun 2014: | spoke with the Health Center CSM, the WTU
Commander, and CPT[E&bf Legal Assistance. MSG[PI®_Jwas
30 May 2014: MSG m instructed to reques‘t an excep'.cion t(? Fjolicy to HRC G-1 to keep
Army National Complaint Against WTU requests to keep her current Herriauthored haif;styls while waitig to process ol of e
154757 |~ Fort Eustis A 6/6/14 i B RESOLUTION  [Army. While going through this process MSG[ETE) Jasked if she

Guard

Chain of Command

hairstyle until she medically
separates from the Military.

could wear a wig that meets AR 670-1 standards. Per

the Commander: Wigs are authorized. She can wear a wig as long
as it is within the standards in AR 670-1. MSG[EIEL_Js satisfied
with the answer.
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" Location = Type Code e
11 Jun 2014; | contacted and spoke with 15G and was
informed Soldier has not been forced to come to Formations but
10 Jun 2014; Soldier presents ) ' o . I Y
CemBITE A HSEWTY I has been instructed to take (online if applicable) all mandatory
155083 |Active Army  |Fort Gordon IRl 6/10/14 . RESOLUTION [Training. 15G [[X(A) tates Soldier only has to call in daily for
Chain of Command exempt from Formation due to 2 g S
. . accountability. | then contacted Soldier to address findings and
medical condition. .
case closure. Soldier understood, agreed, was pleased, thanked
me, and no other concerns at the time.
05Jun 2014 -[(B)(6) | 05 Jun 2014 - 1 liaised with CPT[([p)(6 Jand 15G{(b)(6) JHHC,
Chief, Tripler Army Medical Hawaii Warrior Transition Battalion to ensure adequate
Center (TAMC) Patient government-sponsored transportation was provided. Upon
Tripler Army Corblaint AgaIRSEWTU Advocacy Office contacted this investigation, proper arrangements had been made. The Soldier
155108 |Active Army Medical Chai: of C rﬁmand 6/10/14 Ombudsman for assistance RESOLUTION [and her two children were safely transported from Tripler Army
Center © in arranging government Medical Center to their residence via the Hawaii WTB Shuttle.
sponsored transportation [E][E) |on behalf of the client, was thankful for the
from TAMC to the Hawaii intervention. She will continue to seek Ombudsman assistance as
WTU. needed for future concerns. Issue resolved.
Soldier stated he did not need the Ombudsman assistance and
Army National Complaint Against WTU Soldier has a complaint against
155181 | Fort Sill Gl 6/11/14 plaint agaINSt | eSOLUTION  |wanted his Congressman and the IG to deal with the issue.

Guard

Chain of Command

the WTU 1SG

Ombudsman will follow-up as needed.
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155524

Active Army

Brooke Army
Medical
Center

Complaint Against WTU
Chain of Command

6/16/14

14 June 2014: Soldier stated
that his Platoon sergeant
continues to be little him. The
Soldier stated that he is a field
grade officer and would like to
be treated with some respect.
The Soldiers spouse also stated
that Platoon sergeant calls the
house and is very abrasive to
her also. Soldier stated that
there was a conflict in the
scheduling of his
appointments that his case
manager scheduled. Soldier
stated that he had
appointments at the same
time same day, so he missed
one and was counseled by his
Platoon sergeant for missing
and appointment. Soldier
stated that he would like to
move to another Platoon.

RESOLUTION

17 June 2014: | visited the First Sergeant, | explained the Soldiers
concerns. H asked that the Soldier come and speak to him along
with his spouse. The First Sergeant met with them and made a
decision to move the Soldier to anther Platoon. The Spouse and

the Soldier was very happy and relieved.
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23 Jun 2014: Followed up witl‘m Informed her that
Comm away from the office; therefore, | haven't
called or briefed her on the specifics of this case. Informed[P®_]
b)(6)|that | briefed the Acting GLWACH Cdr and Troop Cdr, LTC
D)(6) Jon the specifics of this case, and informed him that she
(b)(6) alleges poor care by the MTF Cdr. LTCM said
he can see COL(D)(B)  |saying she wants to ensure MSG
| ES[ES |isn‘tjust watching TV and playing video games, but he
can't see her accusing a spouse of abdicating her duties and
RESOLUTION |talking down to her. | (Ombudsman) told her that | personally
know COL[(R)(G) __]to be candid and direct; however, | feel
she's a caring leader. | assured her that I've put her concerns in
this report for the MMAG to review and discuss with higher
command if necessary. MIsaid she only has issue COL
b)(6 .. "everybody else at WTU Fort Leonard Wood has
been exceptionally caring and supportive of her husband and his
care." Inclosing, Mhs. happy that her husband's
SCAADL/ report time has been changed to 0900 and his care plan
has been approved.

Army National [Fort Leonard |Complaint Against WTU 6/20/14 20 Jun 14: Spouses alleges

156216
Guard Wood Chain of Command poor care by MTF Commander.

LTC (Ret.)|(b)(6) | 03 July 2014: CPTIEIE]_](B €O CDR), LTCl(b)(6) kWTB BN CDR),
wants to re-engage with and | met with COL m IACH Commander about this issue.
6/20/14  |having an "erroneous flag" RESOLUTION COMs]gned a 4187 and sent it to HRC requesting that
removed from his service the flag be removed as erroneous. LTis satisfied with
record. this resolution.

Complaint Against WTU

156282 |Army Retired  |Fort Ril
L Rete QR B Chain of Command
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" Location = Type Code i
23 June 2014: Soldier stated.
that he feels like he is being
treated unfair by his
V, 25 June 2014: | spoke to the Platoon sergeant and he stated that
command. . Soldier stated . ; ;
it was a miss-understanding. He stated that he had made
that he was once a squad - ! .
. provision. for this Soldier so he could go TDY. He stated that
leader and now he is in the. 5 . ; : ;
Brooke Army. CoRIai A TRse WU G e another Soldier assumed. his. duties for him at the last minute
156340 |Active Army Medical. 'p i " l6/23/14 p L .. |RESOLUTION |so he go.TDY, and since he was returning he didn’t think he.
Chain of Command transition and he feels like he . .
Center i ; would mind returning the favor. The Platoon sergeant agreed
is be unfairly targeted for duty . .
z - that according to.the DA form 6 the Soldier should not have
and details. Soldier stated that : N e
duty. He removed the Soldier from the duty. Soldier was satisfied.
he was TDY for three weeks, with his decision
the day he returns back he is '
informed that he has 24 hours
duty.
19 Jun 2014, | went to visit PVT ; .
|m°” ibaarlandhe 30 Jun 2014, Met with PVT Mland talked about his how
Army. National Complaint Against WTU was upset because he v;ras thinvgs'were gding wicn his.commani: e ssid they. wers golng
156345 | Y "~ |Fort Belvoir y 5 l6/23/14 B NEWES 1RESOLUTION  |well and he had started school and his feeling is out of sight is out

Guard

Chain of Command

there, he stated he was put
there for no.reason by the
Command.

of mind. He is doing fine. 01 Jul 2014, PVT[(D)(6) _ vas very
please with the work of the Ombudsman.
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07 JULY 14: WTB Van: The WTH Command Team has given
approval for the Ombudsman to ride the van routes to ensure
they are running smoothly and on time and bring back any
concerns to them. HIPPA: Per the Lead NCM, the Soldier's
HIPPA rights were not violated because when the NCM entered
the room it was because the Soldier's voice had been elevated
and there was no personal information discussed at that time.
CHANGE NCM: The Lead NCM agreed to change the Soldier's
NCM but could not accommodate the Behavioral Health

23 JUNE 2014: Soldier
concerned about the bus
6/26/14 schedule; possible HIPPA RESOLUTION
violation; and disrespect by a
subordinate

; Complaint Against WTU
156955 |Active Army Fort Gordon Ehaln of Command
background. The same day, the Lead NCM contacted me via
email and stated that the Soldier changed her mind about
changing NCMs and she will not continue to vacillate between
the Soldier's requests so the Soldier will stay with her current
NCM. DISRESPECT FROM JUNIORS: The CSM stated he has
addressed that with his 15Gs and said if it happened again, to let

him know. Called and informed the Soldier of the above results.

27 Jun 2014: Soldier states she spoke with her Reserve Liaison
about her issue and thathe was addressing it. Asked Soldier if she
‘ ‘ 27 Jun 2014: Soldier states she wanted me to address r'le.r issue also?S.oldier stated ."n(?", she
Complaint Against WTU 6/27/14 has @ complaint sgainst her RESOLUTION would let the Reserve Liaison address it. Asked Soldier if she
Chain of Command P — spoke with her C2 about her issue with the PS? Soldier stated
"no." Recommended to Soldier to speak with her C2 about her
issue. Ensured Soldier has my contact information and told her to

contact me if sheneeds further assistance. Soldier agreed.

157032 |Army Reserve |Fort Bragg

23 Jun 2014; A meeting with SM, mother, triad of leadership to
include WTB CDR, and WTB Surgeon for Monday 30 Jun 2014 to
discuss and address these concerns. Soldier’s mother has been
approved for NMA as support for the Soldier.

20 Jun 2014; Requesting
6/27/14 assistance with transitioning |RESOLUTION
out and medication dosage.

Complaint Against WTU

157103 |Army R Fort C
rmy Reserve  [rortLarson 1 pain of Command
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Soldier called stating she was
being harrassed by her chain
of command; specifically she
has had to take three medical
UA tests in th tt
S 11 Jul 2014 Follow-up call to the Soldier revealed she did not
months. She states she has ; ;
" N have to take the Medical UA. She stated when she arrived to the
never come up "HOT"; there e p
. clinic her appt was changed to a PCM appointment t...although
. . has never been an issue of . .
157664 |Active Arm Fort Lewis Complaint Against WTU 7/3/14 illegal drug use or RESOLUTION she states this was not on the schedule when she informed she
¥ Chain of Command ; . g had to take a Medical UA that morning. The Soldier stated she
inappropriate usage of her : ; . :
B . felt someone realized a mistake had been made or the inquiry
preecHiE A e i from the Company Commander after | spoke to CPT m
peEe fysteilonthe created a cha: e ?n lans per se ’
phone stating she could not & e R '
take this anymore. She further
stated she knew this was going
to happen as soon as she
extended.
Unit is saying Soldier will be
Complaint Against WTU REFRAD prior to completion of
157845 |Active Army Fort Hood _p ; 7/7/14 4 ) P RESOLUTION |Spoke with CM and addressed concerns. Will continue to f/u.
Chain of Command treatment and will not do MEB
- feels this is retribution.
09 Jul 2014 Soldier's Platoon SGT said that the SM's CO had
07 Jul 2014 Soldier called and ;
. walked the SM's Leave through to the WTB CO for approval so
Brooke Army Complaint Against WTU said he was already approved the SM could go on the WWP (Wounded Warrior Project)
157912 |Active Army  [Medical . . 7/7/14  |funds for a trip to CFl, butit  |RESOLUTION | = 6 St
Chain of Command 5 sponsored trip to Roanoke, NY from 09-13 July. The SM also
Center was still pulled even though he

already had a plane ticket.

emailed me that he was told at 1525 hours on 08 Jul that he was
going on the trip to NY.
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se® s
pending a Summarized Court
Martial for allegedly punching
his squad leader on.30 June
2014 in the orderly
room/company area. His AW2
Complaint Against WTU. 2?;0;?::;233anr':i;c;;z:sf 06.August 2014:CPT|_Lbj__{_6_I3 Co. Commander, reported.that he
158512 |Active Army Fort Riley . 7/11/14 . . ; RESOLUTION |is dropping SPC MUCMJ packet down from a SCM
Chain of Command letter he is writing to his
to a FG AR 15.
Company Commander
requesting that his CO lift the
restriction to the
hospital/WTB/shopette area
and lift the requirement that
he must have an NCO escort to
all appointments.
14 JULY 2014: Soldier was finally able to get in to speak with the
CSM and. 15G reference him being pulled. out of the cadre
position. | was unable to attend with the Soldier because of a
. Complaint Against WTU 26 JUNE 2014: Soldier feels his prioro meeting with another Soldier. The Soldier stated that the
e Alitiaii Chain of Command 7A5/14 removal from a cadre position LR CSM is going to send the concern to the hospital CSM for his
input and decision. The Soldier tried several times to get in to
see the CSM, but the CSM was unable to see him and then went
on leave for the holiday.
14 JULY 2014: The Soldier tried several times to get.in to speak
with the CSM but was unable to until today. | was unable to
attend with the Soldier because of prior meetings with another
X . . . Soldier. The Soldier stated that he was not counseled properly
158757 |Active Army Fort Gordon EomplatirAgainEe Wil 7/15/14 FLILIDE AT Sat e olved RESOLUTION {and did not know where the dates came from on.the front of the

Chain of Command

a substandard NCOER

evaluation. The 15G stated that the dates came from the
monthly counselings he received. The Soldier felt he was not
able to plead his concern fully but stated that the CSM would
forward his packet to the hospital CSM for review and approval.
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" Type Code

18 Jul 2014: The Company Commander stated he was aware the
Soldier had an appt and offered to schedule the medical
scrimmage for an alternate time; the Commander went on to say
18 Jul 2014: SSGm thét the ScId|‘er should be free because he contacted the lawyers
- office to confirm appt; however, the lawyer was unavailable
: : request asst w/C2 requiring
Complaint Against WTU . . because he was court and would be there all day: the
. 7/18/14 him to attend a medical RESOLUTION 3 ;
Chain of Command ) Commander stated SSG [(R)(§ Jcould have been meeting with
scrimmage scheduled at the . s
fast minuta another legal representative; nevertheless, he was willing to
' schedule for a different time but the scrimmage needed to be
completed because the Soldier hadn't had a medical scrimmage
in a while; updated Soldier; Soldier stated he was standing by to
attend his medical scrimmage; no further concerns.

159232 |Active Army Fort Bragg

Soldier feels he is being
Naval Medical|Complaint Against WTU 7/23/14 harassed by his PSG and Squad RESOLUTION 05 Aug 2014: Spoke with Soldier stated that things are better

Center Balboa|Chain of Command Leader. Just wants to with his Platoon and CoC and he thanked me for the help.

be treated like a Soldier.

06 Aug 2014 - Ombudsman spoke witho found out

the packet had been approved by MAJ|[{h\{R hnd he forwarded
the approval Memo to her. She discovered the Memo at the top
had the Soldier's name and correct diagnosis, but in the body of
the memo, it had someone else's name. She asked that it be
corrected. MAJ|P)X®! kaid to go ahead and tell the Soldier the
packet for surgery was approved and if anyone had a problem to
contact her about it. Ombudsman called the Soldier and told
him. He was told if he continued to have a problem with this, not
to hesitate to call Ombudsman.

159583 |Active Army

28 Jul 2014 - Soldier states a
request was surgery was
8/1/14 turned in approx 2 months ago |RESOLUTION
and all he is being told is that it
is out for approval.

Complaint Against WTU

1 :
60527 |Active Army Fort Hood T
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06 AUG 2014: Spoke with the 1SG and he stated that he was not
the one who set the 50-mile radius, it was her PCM because the
Soldier was having seizures and falling out and they have not
been able to pin point the origin. The Soldier agreed to the 50-
mile radius on 25 July on a counseling given by her SL. She has
never asked to go see her children in California, only puts in pass
. . . 04 AUG 2014: Soldier's pass requests to go to Atlanta. | spoke with the NCM and she stated
160834 gLr::deatlonal Fort Gordon E:z‘;:Iz]lcnéoAng]:r;tdWTU 8/5/14 was denied and she would like |RESOLUTION |the same things that the 15G stated that the Soldier never
to change NCMs mentioned that she wanted to go to California to see her kids,
only interested in going to Atlanta. Additionally, she consistently
begs the Soldier to remain compliant overall while in the program
because she is always missing appointments, formations, and not
taking her medications as prescribed. | attempted to contact the
Soldier on 6, 7, and 11 August to update her, no answer and
could not leave a voice mail because her mailbox was full.
05 Aug 2014: Soldier called my
Black-berry and stated that he
is on transition leave and has
been for 3 weeks and with one
. I 05 Aug 2014: | spoke with the First Sergeant and the Platoon
week left before he is out of . . .
< sergeant, they both agreed to work with the Soldier, and decided
the Army. Soldier stated that ; .
: g not to have him to return to duty right away. The Platoon
he recieved a call from his : . . :
. . sergeant called the Soldier and informed the Soldier that it would
Squad leader ordering him to ; 4
RG] Brooke Army CoRIEIE RISt WY B e be okay if he took a couple days to come back. The Soldier was ok
160928 Gua:d Medical Chai: of Corﬁmand 8/6/14 imi’nediatel The Soldiers RESOLUTION |with that; he stated that he was going to have to be back in San
Center ¥ Antonio TX, 08 Aug 2014 for surgery. He agreed that he could

stated that he was 7 hours out
of town and could not just
jump up and drive back. | told
the Soldier that i would speak
to his C2; | explained to the
Soldier that if his C2 demands
he comes back that he has to
come back

make it back by 07 Aug 2014: The Soldier returned 07 Aug 2014,
to work with no problem. The Soldier has signed off of transition
leave. Soldier was satisfied that he did not have to come back
right away.
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" Location = Type Code e
5 Aug 14, SP(b)(6) |has
I laint inst hi
Vilseck Complaint Against WTU :\e;’:'iirif;gmlﬁea:a;fega:lzztecjs On 7-Aug 2014 SRCIBIT) bawthe BN.CDR and explained his
161404 |Active Army ! 'p £ 8/11/14 =ie 9 RESOLUTION |concerns. SPC|b)(6) |s satisfied with the fact that he received his
Germany Chain of Command thru his COC see the BN CDR . =
appointment with the BN CDR.
but does not know the status
of his request.
22 Aug 2014: Ombudsman called the Soldier to see if he had met
with the 1SG. SM alleged that his NCM spoke with his Platoon
Complaint Against WTU T2 Aug 2014+ Seldie s vl o i
161746 |Active Army  |Fort Benning | P o 8 8/13/14 |complaint againstthe WTB  |RESOLUTION |PE/°PeCtive: ) ‘ CRrenang ,
Chain of Command . behavior towards him and things are going well. He apologized
chain of command (CoC). 3 : :
for not calling me but he wanted to wait for a few days to see if
things were going to stay the same. SM thanked me for the call
and the advice. End of issue.
20 AUG 2014: Met with the DAC's supervisors (MAJ|(b)(6) Jand
MSG who received that the DAC was overwhelmed and
stated they would take the Tasking duty away from her and they
would manage this duty. In doing this, that should relieve aboue
S
R ompiain gains . uties in | 1Pt I .
162213 [Civilian Fort Gordon 8/18/14 compensated for duties RESOLUTION
v Chain of Command /18/ erfgrmed I stressors she is feeling of being overworked. The DAC is TDY
H through the end of the month, but MAJ[(B)(6) }tated he would
have a meeting with her on 2 September, 0900 when she returns
and inform her of the change. | asked if | could attend the
meeting as well and he stated | could, so | plan to attend the
meeting in support of the DAC.
Soldier came to my office
upset about and issue with his
. . . WTU Squad Leader 21 Aug 2014: Soldier understands the order given by the
N IM I WT
162437 |Active Army svalMeddicali Complsintigainst WL 8/20/14 disrespecting him and starting |[RESOLUTION [Commander, he just wants to retire and thanked me for getting

Center Balboa

Chain of Command

a fight over some boxing
gloves. Soldier wants the SL to
back off of him.

involved.

Page 371 of 382




Page 372

Chain of Command WTU Complaints

Issue Issue Logs
) Issue Type Issue Date [Issues Comments & Issue Logs Log Text
Location

Issue ID [Component
" Type Code

21 Aug 2014: Anonymous complaint. Contacted Fort Campbell
Ombudsman Forwarded message to ombudsman.
Message forwarded to Fort Campbell MTF Commander/HIPAA
Office and WTB Commander. Issue will be addressed by COC. No
further action needed at this point. Case closed by MMAG.
ACTION CLOSED.

: - 18 Aug 2014: Complaint
Fort Sam Complaint Against WTU
162541 |Veteran .p & 8/21/14 against Fort Campbell WTU RESOLUTION
Houston Chain of Command coc

22 AUG 2014: Spoke with the 1SG who stated that he is not
singling the Soldier out as far as passes. He does not have a
problem with the Soldier going on pass to see her children, but
Army National Fisiét Gardon Con’)plaint Against WTU 8/22/14 21 AUG 2014: ‘So1dier s.till feels RESOLUTION he told the Soldier that she would have to provide a facil.ity that
Guard Chain of Command the command is harassing her she could go to for emergency care should she have a seizure
episode. The Soldier has not provided this information and he
will not approve a pass until she does so. Tried to contact the

Soldier to no avail.

162736

22 AUG 2014: Spoke with the Soldier's branch manager who
verified that the Soldier could not be moved at this point. The

21 AUG 2014: Soldier states WTU accepted his high school stabilization request, but at that
Con’}piaint Against WTU 8/22/14 that the CSM is callir\g his RESOLUTION point, tht.ey sh.ould have moved. him off their books by .

Chain of Command branch manager trying to get transferring him to another unit on Ft. Gordon. They did not do
him moved or transferred that so the Soldier must stay at the WTU until he processes out of
the Army. | called and informed the Soldier. He was very grateful

162738 |Active Army Fort Gordon

for my assistance.
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’ Location = Type Code e
06 August 2014:SSG[IRYARY ]
reports that his Command is
resistant to allowing him.to
complete the 200-hour clinical
portion of his Paramedic
course at|(D)(6) |
T N E— (b)(6) | 11 August 2014: | met with SSG m He gave me a copy of
163108 [Army Reserve |Fort Riley _p 8 " 18/26/14 followed by 200 hours of RESOLUTION [his approved clinical schedule for Mhospital. See also
Chain of Command 5 : ; : ;
ambulance clinical time. He the several other open issues for this Soldier.
reported that if he cannot
complete his clinicals by
December 2014, then he will
have to re-test all over again
and re-do all of the clinical
hours.
Monday, 11 August 2014: stopped by my office to
discuss Mbther issues. She informed me that the Soldier
will receive a negative counseling statement today because his
S5G mreported that ) . g' Y )
et e NCOs saw him at the car dealership when he was supposed to in
he is dissatisfied with his NCOs ; ;
. . . . his apartment on Quarters. SSGMreponed that he is
; Complaint Against WTU because he is getting a ; o : . : : :
163125 [Army Reserve [Fort Riley 8/26/14 RESOLUTION |dissatisfied with his NCOs because he is getting a negative

Chain of Command

negative counseling statement
for "going to. get something to
eat" whilst on quarters.

counseling statement for "going to get something to eat" whilst
on Quarters. As the conversation progressed, SSG [[m)(B) ]
reported that he took his car in for an oil change while he was on
Quarters. Soldier did recieve negative counseling statement for
the incident.
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Note: Please see also the other open issues for SSG
[[DY(6)_Monday, 22 Sept. 2014l called SSG[(DY(B) }o follow
up with him. He reported that he met with Legal Assistance about
his PLT SGT coming to his home for an un-announced visit. He
reported that Legal Assistance advised him that they cannot
enter his off-post residence without his permission except in

SSG[IRY(ARY Jreported that his

Complaint Against WTU Cadre inspected his off-post
163126 |Army Reserve |Fort Riley .p g 8/26/14 P . l_ P RESOLUTION |cases of emergency, but because SSGm"welcomed them
Chain of Command quarters despite his . ; % ; :
" into his home,” there was nothing that Legal Assistance could do

in that instance, per the Soldier’s report. SG Mreponed
that he met with his SQL and PLT SGT, told them that he would
like to have two NCQ's present (i.e., not the PLT SGT by herself)
when “inspecting” his residence for the protection of both

parties.
Nstioial 20140820, SM requests advice
Complaint Against WTU from USAR WTS in reference 20140903, USAR WTS followed up with SM, no further issues
163181 |Army Reserve  |Naval i 8/27/14 gl RESOLUTION o P
Chain of Command to concerns with his Squad reported at this time.
Bethesda, MD
Leader.
28 Aug 2014 - Soldier states 16 Sep 2014 - Ombudsman spoke with the Soldier who stated he
Army National Complaint Against WTU he had a verbal altercation was transferred to A CO on 12 Sep 14 and as of 15 Sep 14, he was
4 T
162363 Guard ForeHood Chain of Command BiRRLY with his NCM's supervisor, CPT REIDRLLHON told by the 1SG that the incident is over with. Soldier just waiting
I__Lb 116! I26 Aug 2014. on his ratings from the VA.
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28 Aug 2014 - Despite my recommendations to pursue official
Sl ke e military travel through coordination with the MEDCOM Soldier
for HHC Hz;w:i‘i Warrior & Tracking and Regulating Center (STARTC), the Hawaii WTB
i ; Command opted to move the personnel form Hawaii to Guam on
Transition Battalion presented p . . . : s
a space available basis via the Hickam Air Force Base Air Mobility
to the ombudsman on behalf
] ) . Command. The personnel were successfully transported and
Army National Tripler Army Complaint Against WTU grivepanEniiat ot arrived without incident. However, the Hawaii WTU will now be
163444 | ™Y Medical Ll 8/28/14  |Soldiers in Transition who are |RESOLUTION , ent. '
Guard Chain of Command : : required to retroactively process Patient Movement Requests
Center being ordered in transfer to . )
. (PMRs) as directed by the MEDCOM STARTC to comply with
remote care in Guam on a - et :
. o . established processes.. MEDCOM and the Pacific Regional
space-available Military Air : . : -
Command (MAC) flight in lieu Medical Command are aware of the issue and will address it to
1 o B prevent future occurrences. SFC[BXE_Jwvas thankful for the effort
of via official military travel. . .
put forth by the Ombudsman program and will continue to seek
further assistance as needed. Issue resolved.
SPC l{h)(& Ireported that the Wednesday, 20 August 2014:1 met with SPQ(h)(R) He reported
) . Complaint Against WTU WTB BN CDR will not sign the that the WTB BN Motorcycle Mentorship NCO spoke with the BN
163576 |Active A Fort Ril 8/29/14 RESOLUTION
IRETE OERRRIEH Chain of Command /291 packet to allow him to ride his CDR last night. He reported that LTC[{R)(R)] signed his
motorcycle. motorcycle packet last night.
Wednesday, 08 October 2014: | met with SGT[[[)(g)]He
reported that he wants to "stir the pot" and does not accept as
SPC|(E)[E) }' rted that h
e e pubtleizaaciess arhe valid the legal opinion on the status of his dog given by SJA Trial
Complaint Against WTU Counsel. The BN XO and the BN CSM have already advised SGT
163582 |Active Army Fort Riley _p : 8/29/14 service dog. He wants to know |RESOLUTION . . ’ ¥
Chain of Command ¢ MO meet with Legal to address his belief that the Legal
how he goes about getting o o : : .
X Opinion from SJA is invalid.Continued from the previous entry: |
approval for the service dog. 3 N i . ;
explained that no Commander on this installation will go directly
against the legal opinion from SJA.
02 Sep 2014:|(b)(6) |
=K 09 Sep 2014: Per conversationmm Company
Complaint Against WTU wantstaknow whyher Commander has addressed the administrative concern and has
163769 |Army Reserve |Fort Bragg B % 9/2/14 husband's, SSG[(b)(6) _]four [RESOLUTION

Chain of Command

hour duty profile is not being
honored.

provided a lucrative resolution reference duty profile;m
has no further concerns reference this issue.
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Landstuhl 8 September 2014: Ombudsman has scheduled an appointment
Regional Complaint Aeainst WTU 04 Sep 2014: Soldier for the SFCto bring over the new Cadre for introduction to
163973 |Active Army Medical .p & 9/4/14 requested assistance with RESOLUTION |me. At thattime a few of Soldier’s issues will be addressed but |
Chain of Command g : ; : i
Center, abuse of authority by the COC. won’t use his name or the names of any other Soldier. This will
Germany be a general get to know the Ombudsman visit. Case Closed
e 27 Aug 2014: Soldier request
Regional assistance because he stated 8 September 2014: Soldier stated that he was happy and his
163999 |Army Reserve | Medical Con?pIa|nt Against WTU 9/4/14 thin |ng that the COF had RESOLUTION amily was happy thaF this casg was resol ved in his favor. He
Cantas Chain of Command something against him and he stated that he appreciated my intervention and thanks for the
! felt threatened by the Platoon favorable outcome. Case Closed
Germany
SGT.
28 Aug 2014: Soldi t
Landstuhl LE 2 - RERAE W 5 September 2014: Soldier seemed satisfied that her issue had
; the Ombudsman in tears .
Regional Complaint Against WTU R been resolved. She thanked me for my assistance and stated that
164124 |Active Army Medical _p ;. 9/5/14 g ) RESOLUTION |she was glad that she had come to see me despite the fact that
Chain of Command male came into the female ; . -
Center, ; her Commander had said she was so tired of everyone going to
bathroom when she was in
Germany the Ombudsman. Case Closed
there alone.
17 September 2014: Soldier has Medically Retired from the Army
and returned to her home in the States. She had numerous
complaints about the WTU and how they treated her with the
Landstuhl 04 Sep 2014: Soldier, 100% last request, having her take a direct flight with her children and
Regional . . disabled requested assistance cat due to her disabilities and that was denied. Ombudsman
c . Complaint Against WTU : : - : Sl o
164139 |Active Army Medical . 9/5/14 because she was denied a RESOLUTION |[provided all assistance that was possible within my capabilities
Chain of Command ) . . . . - . .
Center, direct flight to her home with and Soldier stated being satisfied with all that | had done to assist
Germany her two young sons and cat. her. She stated that she would write about her problems and

how she was treated when she finally finished with all of her
Army responsibilities. Soldier thanked Ombudsman for my
extensive time and attention to her issues. Case Closed
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02 Sep 2014: Contacted Soldier and informed him of the
‘ ' 02 Sep 2014: Soldier request con\{ersation I had with‘ his Comn."lfmder and 15G. Informed
164407 |Active Arm Eort B Complaint Against WTU 9/8/14 assistanice identifving why he |RESOLUTION Soldier he would be officially notified and counseled the
4 g Chain.of Command ——— YRRy following day of being Flagged. .03 Sep 2014: Contacted Soldier
Bt and verified he was counseled in writing that he is Flagged and
why. Informed Soldier to contact me he needs further assistance.
19 Sep 2014: Contacted Soldier's Commander in regards to.
Soldier's issue. Commander stated she spoke with 15G and feels
that the issue was addressed properly and something like that
Army National Complaint Against WTU 16 Sep 2014: Soldier has a will not happen again. Contacted Soldier and told him what the
165624 Fort Bra 9/19/14 . RESOLUTION .

Guard BE Chain of Command a8/ complaint with. his C2/15G. Commander told me. Asked Soldier if he was satisfied with the
Commander's response? Soldier stated "yes, he just wanted to
bring the 15G's conduct to someone's attention." Informed
Soldier to contact me if he needs further assistance.

SSG[[RY(R) Jreported that he Monday, 22 September 2014: met with SSG {{D)(6) JHe

requested to meet with the reported that he recently received two negative counseling

WTB Battalion Commander via. statements for Disrespect, one from his SQL, and the second one

the Open Door Policy due to from his PLT SGT. SSG[RY(R) Jreported that he is presently
165806 |Army Reserve |Fort Riley Complaint Against WTU 9/22/14 two negative counseling RESOLUTION seeking advice and guidance about this issue from CWA[[RY(R) |

Chain of Command

statements that he received
from his (new) SQL and/or PLT
SGT. "I'm not really liked." SSG

: [E)[E) |rep0rted that he will

be on leave until next week.

(STin B Co.). SSG[{hY(R) Feported that his PLT SGT is leaving
soon, so he feels that this situation will self-resolve once she
leaves. SSG[[RYRY Jdeclined my assistance with this issue at this
time, as he reported that he presently seeking guidance from
CW4MII asked him to contact me if he changes his mind.
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23 Oct 2014 after checking with Soldier (did not return calls) and
24 Sep 2014 Soldier's Case his Chain Of Command a couple of times | eventually received a
Manager said the SM was told call from SM's Platoon Sergeant who said that the CO is allowing
that his problems with being SM to go golfing and as a matter of fact, SM went last week
Brooke Army Complaint Against WTU banned from having golfing Friday, 17 Oct 2014 to a golf course where his Platoon SGT's niece
166083 |Army Reserve |Medical Chain of Command 9/24/14 privileges were a C2 issue and |RESOLUTION |was the official who processed SM onto the course. According to
Center none of the CM's/M2 business. the SM's PSGT and CO the SM is still flagged and normal trips and
The SM was authorized to play other social venues are still off limits. The SM did pick up his legal
golf as part of his Physical paperwork and is to see legal and under investigation from the
Therapy and BH Therapy. authorities who say both sides have conflicting stories about the
golfing incident.
22 Sep 2014: | contacted the WTU Supply Specialistm
[()B)  JcrT [(RYAVICDR, SFAEE_ISG, and SFAThY(R]PSG.
CPT[(R)(B) ptated that SGT[EIE Jtold the Command that she
has two duffel bags full of TA-50 at her home in NC and is not
able to get it and bring it to Ft. Eustis. SFC}®® bnd SFCl{D)(R) |
22 Sep 2014: SGT(DY(B)] stated that they would drive to NC to get the TA-50 and if she is
166179 |Active Army Eoit EiisHs Complaint Against WTU 9/25/14 requests a FLIPL instead of a RESOLUTION missing anything after turning in the TA-50 from NC, the

Chain of Command

statement of charges for her
TA-50.

Commander would process the FLIPL. The Command stated that
they will do whatever is necessary to assist SGTwith the
turn in and FLIPL. | told SGT[EXEL Jto call her PSG ASAP because
they are willing to assist her. SGT|?)® Jstated that she will call
the Command today. 22 Oct 2014: | have been calling SGT
Efcr an update without success. Per the Command: SGT

:(b}lﬁ} Ihas not contacted the unit for assistance with this issue.
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01 Oct 2014 - The Soldier was informed of the charges against
him on 22 Sep 2014 (see attached DD Form 458). He has since
. . met several times with the Schofield Barracks Trial Defense
The Soldier and his spouse : : : ; ; 4
. . Services office and feels he is getting good support in preparation
Tripler Army : : request assistance to : . . ; A
8 ) Complaint Against WTU . for his [ending court martial proceedings. While it was
166183 |Active Army Medical . 9/25/14 determine the status of a CID |RESOLUTION L .
Chain of Command : R coincidental that the command preferred charges against the
Center investigation that could result . : .
c i . client shortly after he sought Ombudsman assistance, the Soldier
in punitive action. e ; s
is still very thankful for the services provided by the program and
will continue to seek further advocacy as needed for this or other
guestions/concerns. Issue resolved.
Ombudsman got contact information for CPT|2)®)_]so she could
talk directly with spouse to address her concerns. 26 Sep 14,
: . Family member states they are Ombudsman followed up with commander who stated that her
. Complaint Against WTU . o . . . .
166536 |Active Army Fort Hood Chain of Command 9/30/14 not approving Soldier's pass RESOLUTION |conversation did not go well with wife. She was very rude and
due to a unwritten policy. made some very offensive statements when it comes the race.
But since SSG ad completed his inprocess requirements
she would allowed him to take a pass.
Monday, 27 October 2014:1 met with SGT He does not want
. | isi h M yet.
Complaint Against WTU SGE Feported tht he was e e e
166605 |Army Reserve  |Fort Riley Ry : 9/30/14  |wrongfully pulled out of CCU  |RESOLUTION s G R :
Chain of Command ; reported that his priority right now is his PDA appeal (see other
back to the Ft. Riley WTB. ! . \ .
issue). Please see also the other open issues that I'm working on
for SGT [(DY(B) ]
CPT ants to know if
he is entitled to PTDY because
Complaint Against WTU Per AR 600-8-10, Ch. 5, CPT is not entitled to PTDY (he is
166622 |Army Reserve |Fort Riley 'p i 9/30/14 he needs the extra ten days to |[RESOLUTION 4 m (
Chain of Command . being REFRAD/RTD).
look for employment in the
Kansas City area.
6 OCT 2014: Soldier stated that he had been reassigned a new
Complaint Against WTU 1 OCT 2014: Soldier wants a
166801 [Army Reserve |Fort Lewis P ; 10/1/14 RESOLUTION |squad leader thanks to my Ombudsman discussion with his COC.

Chain of Command

new squad leader.

Soldier has no further issues at this time.

Page 379 of 382




Chain of Command WTU Complaints

Page 380

Issue Issue Logs
Issue ID [Component - Issue Type Issue Date [Issues Comments e Coda Issue Logs Log Text
Oct 2014: Soldier stated he
was unfairly treated by his C2.
Oct 2014: Soldier stated he
was unfairly treated by his C2.
Solder stated that he was
made to sit outside his room 09 OCT 2014: | spoke to the C2 and the Soldiers Flag was lifted. |
Brooke Army ; 2 for 5 hours, during an also was able to share photos showing how the Soldier personal
. Complaint Against WTU . .
167075 |Army Reserve |Medical Chain of Command 10/6/14 unannounce barracks RESOLUTION ([belonging was scattered over the room. Photos provided by the
Center inspection. Soldier stated that Soldier. The Soldier is scheduled to speak to the Battalion
he was not allowed to take his Commander about the incident.
medication. Soldier also
stated that because of some
medication they found
unmarked the CDR flagged
him and read him his rights
29 Oct 2014, | spoke with the WTU First Sergeant about the four
hour work day. He contacted SGTIIRYA Jnew Squad Leader to
inform and ensure them that the Soldier should only be allowed
: to work according to her profile, but would have to attend an
Complaint Against WTU 209t 201t RIdlE RN atitaIe medical appointnﬁent maze by her NCM. He stated that he !
168511 |Active Army Fort Eustis 10/21/14 |to look into her profile being |RESOLUTION

Chain of Command

violated.

would further discuss the Soldier's issue with the WTU
Commander upon her return from leave. | shared this
information with the Soldier and she was satisfied and
understood having to make appointments if outside of the four
hour schedule.
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Issue Issue Logs
Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code e
23 Oct 2014: Spoke with the Soldier about his concern and told
him that he shouldn't feel singled out because (1) he shouldn't
have been in his room during PT, (2) it's his PSG's job to correct
23 Oct 2014: Soldier says his ' , EPL Rl IS Pk
. . him, (3) his PSG. never saw other Soldiers in their rooms; he
PSG singled him out by .
SR —— would have corrected them, too, had he seen them, (4) his
Army National |Fort Leonard |Complaint Against WTU . .V .p g ) PSG only verbally reprimanded for his actions, and (5) he
168793 . 10/23/14 |being in his room during RESOLUTION . 4 . ) S e
Guard Wood Chain of Command ; received no counseling statement for his actions.. Soldier didn't
morning PT, when others were. . L \
: : ; agree with my assessment of the situation and told me there's
in their rooms, yet the PSG did ] . .
. no need to address the issue . . . said, "It's obvious I've already
not reprimand them. ; :
addressed it myself; therefore, | don't need you to address
it. . Finally, Soldier is not happy with the outcome of this case.
because | told him that his PSG's actions were proper.
28 Oct 14; After the meeting, a decision was made by. CPT“ E 1| El
(Officer’'s Co CDR) to stop the Counseling Statement.. Rather; a.
. it Avainet WT 27 Oct 2014; Officer presents gAfI;R (off u::lichtl ;fequ::tf(t:lhan;i w:: provided) would be p(;aced in
omplain dins Icer s 1ie, statin d e NO-2N0W Was erroneous an
169077 |Army Reserve |Fort Gordon P : 10/27/14 |with Counseling Statement  |RESOLUTION s :

Chain of Command

concern.

through. no fault of the Officer. Furthermore; it was nota
Scheduled appointment. | then contacted Officer to address.
findings and case closure. Officer understood, agreed, was
pleased, thanked me, and had no other concerns at the time.
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Issue Issue Logs
Issue ID |Component Issue Type Issue Date |Issues Comments Issue Logs Log Text
" Location = Type Code e
24 Oct 2014 CPTent me a text message and met with
me in my office to thank me for allowing her to vent the previous
. day. She stated she was such a state of emotional upheaval she
Soldier and her spouse are, .
: did not know where to turn or who she could talk to as she feels
very upset with how the . . . .
. the WTB is conspiring against her and creating roadblocks at
Soldier has been treated by ; ;
Complaint Against WTU the WTb Chain of Command every turn. She states the amount of medical documentation she
169357 |Active Army Fort Lewis 'p i 10/29/14 ) ) : RESOLUTION |has provided which has established and corroborated her
Chain of Command and feels this hostile attitude . . .
has spilled over into her medical complexity is beyond any level of comprehension,
.p . however she states she feels she has been targeted because she
medical care...which she feels =
i . does know the system. She states she was stationed at the WTC
is nonexistent : it T ; >
on the Policy writing team and she feels this is causing her strife
because she "questions" information which she knows is not true
that comes from the C2/M2 side of the house.
27 Oct 2014: SM requested
i dmnn assistgnce with 27 Oct 2014: Ombudsman spoke with and emailed. LTC
G laint Against WTU WTB CDR) Soldi . CSM 'ed il. LTC
169553 |Active Army Fort Bragg ompilafnt Agains 10/31/14 |informing WTB leadership he ( ysaldier/concerm F SR ORE )

Chain of Command

felt like LT|(b)(6) Jattempt to

provoke him.

RESOLUTION [

Mmention LT ad met with him this morning to

address his concerns about SM regarding this same incident.
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