NCAB Points of Contact

« ANAM Program Manager:
usarmy.jbsa.medcom.mbx.otsg-anam-operations@
mail.mil

o Help Desk
To request baseline scores, other data issues:
1-855-630-7849 (toll free)
usarmy.jbsa.medcom.mbx.otsg--anam-baselines@
mail.mil

« Deputy Program Manager of Operations -

To request an ANAM Computer:
usarmy.jbsa.medcom.mbx.otsg-anam-operations@
mail.mil

« Logistician - For shipping labels, repairs:

usarmy.jbsa.medcom.mbx.otsg-anam-operations@
mail.mil
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Request a Computer

Simply call (210-916-9220) or send an e-mail
(including your shipping address) to:
usarmy.jbsa.medcom.mbx.otsg-anam-
operations@mail.mil

ANAM computers come from the NCAB pre-
loaded with software that allows you to:

« Conduct the ANAM assessment
« Generate the ANAM report
+ Encrypt the data

Currently, you must have an ANAM-specific
computer to administer the Automated
Neurocognitive Assessment Metrics (ANAM)
following a traumatic brain injury.

Information for Deploying Military P
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NCAB offers training in ANAM proctoring and, for
providers, interpretation. Call or e-mail:

\

Training N

+ 210-916-9220
+ usarmy.jbsa.medcom.mbx.otsg-anam-
operations@mail.mil

* Central funding available for Army only

/i

gists

Arranging
Repairs

If you have an ANAM
computer and it needs
repair, NCAB will send you
a replacement.

Send a request by e-mail to
the NCAB Logistician and
NCAB will ship your new
computer.

NCAB will also send a
prepaid shipping label
you can use to return

the original computer.
Please return it as soon as
possible.

DO NOT take an ANAM
computer to the local

IT department. It has a
special configuration.



