
How to request an 
ANAM computer
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NCAB Points of Contact

•	 ANAM Program Manager:

usarmy.jbsa.medcom.mbx.otsg-anam-operations@
mail.mil  

•	 Help Desk 

To request baseline scores, other data issues:

1-855-630-7849 (toll free)

usarmy.jbsa.medcom.mbx.otsg--anam-baselines@
mail.mil 

•	 Deputy Program Manager of Operations -  
To request an ANAM Computer:

usarmy.jbsa.medcom.mbx.otsg-anam-operations@
mail.mil 

•	 Logistician - For shipping labels, repairs:

usarmy.jbsa.medcom.mbx.otsg-anam-operations@
mail.mil Neurocognitive 

Assessment 
Branch
www.armymedicine.
army.mil/r2d/anam.
html

Neurocognitive Assessment 
Branch (NCAB)
Rehabilitation &  
Reintegration Division (R2D)
3945 Rawley Chambers Rd. 
Bldg 3661 Fort Sam Houston 
San Antonio, TX 78234
210-916-9220
Help Desk: 1-855-630-7849 	
	 (toll free)

To give ANAMs 
you will need a  
computer from  
the NCAB

For a post-injury 
comparison, you 
will also need the 
Soldier’s  baseline, 
pre-deployment ,  
score

Learn how  
to get both

ANAM is an NCAT
During deployment, you WILL 
see Traumatic Brain Injuries 
(TBIs). 

The Neurocognitive 
Assessment Branch (NCAB) 
has more than a million ANAM 
scores on file and available to 
clinicians.

Comparing pre-deployment 
and post-injury scores can  
assist with treatment and 
return-to-duty decisions.  
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Important
•	 Keep the receipt — It is your insurance if the package 

gets lost or damaged.

Tips
•	 Upon receipt, check the equipment against the 

provided DA Form 3161 and return the form to NCAB. 

We ship anywhere, 
but CONUS is 
much faster.

Training
NCAB offers training in ANAM proctoring and, for 
providers, interpretation. Call or e-mail:
•	 210-916-9220 
•	 usarmy.jbsa.medcom.mbx.otsg-anam-

operations@mail.mil
* Central funding available for Army only

Request a Computer
Simply call (210-916-9220) or send an e-mail 
(including your shipping address) to:  
usarmy.jbsa.medcom.mbx.otsg-anam-
operations@mail.mil

ANAM computers come from the NCAB pre-
loaded with software that allows you to: 

•	 Conduct the ANAM assessment

•	 Generate the ANAM report

•	 Encrypt the data

Currently, you must have an ANAM-specific 
computer to administer the Automated 
Neurocognitive Assessment Metrics (ANAM) 
following a traumatic brain injury.

Arranging  
Repairs
If you have an ANAM 
computer and it needs 
repair, NCAB will send you 
a replacement. 

Send a request by e-mail to 
the NCAB Logistician and 
NCAB will ship your new 
computer. 

NCAB will also send a 
prepaid shipping label 
you can use to return 
the original computer. 
Please return it as soon as 
possible.

DO NOT take an ANAM 
computer to the local 
IT department. It has a 
special configuration.

Request a  
Baseline
If a patient shows 
symptoms of TBI or 
concussion, ANAM 
can measure cognitive 
function, allowing you to 
assess function changes. 

You will need to conduct 
a post-injury ANAM and 
compare it to that Soldier’s  
pre-deployment score on 
file at the NCAB.

To request a baseline:  
•	 1-855-630-7849 (toll 

free)

•	 usarmy.jbsa.medcom.
mbx.otsg--anam-
baselines@mail.mil

The help desk will send the 
baseline to you.

Return After  
Deployment
When your deployment 
is winding down, send 
an e-mail to the NCAB 
Logistician. 

In the e-mail, tell the 
logistician how you want 
to ship the computer and 
other equipment (both are 
free) - either via Official 
mail (anywhere) or FedEx 
(CONUS).

If using FedEx, the 
Logistician will send you a  
pre-paid shipping label. 
Box up the computer and 
other equipment and mail 
it to the NCAB. 

Check against the DA Form 
3161 to ensure you have 
returned all equipment 
issued to you.

What You Get 
From NCAB
•	 DA Form 3161 (digital 

and hard copy)

•	 Computer equipment

•	 ANAM Laptop

•	 Mouse and mouse pad

•	 Locking device

•	 Carrying case

•	 ANAM CD (briefing 
slides, POC list, etc.)

•	 PAR software (pre-
installed upon request)

•	 Personality 
Assessment Inventory 
Software Suite

•	 Victoria Symptom 
Validity Test

•	 Halstead Category Test
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