PSA FAQs

Q: What is PSA/a PSA test?

A: Prostate-specific antigen, or PSA, is a protein produced by cells of the prostate gland. With prostate disease, inflammation, or trauma, greater amounts of PSA enter a man’s blood stream. This elevated blood PSA level has become an important marker of many prostate diseases, including benign prostatic hyperplasia (BPH), prostatitis, and prostate cancer.
The PSA test measures the level of PSA in a man’s blood. For this test, a blood sample is sent to a laboratory for analysis.   
There are two types of tests: Total PSA and Free PSA. Total PSA is used to detect elevated levels of PSA, a protein produced by prostate gland cells. A second-stage test called a Free PSA is available as a follow-on test if the results of the Total PSA were elevated. The Free PSA is usually ordered by urologists to determine if a biopsy is needed. The Free PSA test is not effective for prostate cancer screening. 

Q: What was the error that occurred?

A:The test used to screen for prostate cancer is Total PSA (Prostate Specific Antigen).  A second-stage test called a Free PSA is available as a follow-on test if the result of the Total PSA was elevated. The Free PSA is usually ordered by urologists to determine if a biopsy is needed.

Doctors use electronic menus to order lab tests for patients in the Composite Health Care System (CHCS) database. The PSA menu in the computer system listed the Free PSA as the first option for doctors wanting to screen their patients for prostate cancer. 

Because of the way the tests appeared on the menu, the incorrect option (Free PSA) was inadvertently selected by many providers across Army medical treatment facilities in Europe and CENTCOM between August 2009 and February 2012.

Q: I was stationed in Europe during that time, how do I know if I got the wrong test? 

A: If you are unsure if you are among the patients who received the incorrect PSA test, please call the Europe Regional Medical Command PSA Information Line at:  DSN 314-590-8889; within Germany 06371-9464-8889; from the United States 01149-6371-9464-8889. You will reach an automated voice mailbox which will collect your contact information and record your question. You should receive a response within two business days. You may also call the 24/7 stateside PSA Advice Line (Wounded Soldier Family Hotline) at DSN (312)-421-3700 or toll free at (800)-984-8523. You can also reach Army health officials by email at usarmy.landstuhl.medcom-ermc.list.psa-advice@mail.mil.

Q: If I received the incorrect test, should I be re-tested?

A: A: We encourage you to visit your healthcare provider to discuss any questions or concerns related to prostate cancer screening.

Q: I have discussed the issue with my doctor and I want to be re-tested. Where should I go?

A: If you are currently a TRICARE beneficiary, care related to this issue is covered and we recommend that you arrange the care with the nearest DOD Military Treatment Facility. If you are not, or are no longer, a TRICARE beneficiary, please contact us via our call centers or email. 

Europe Regional Medical Command PSA Information Line at: DSN 314-590-8889; within Germany 06371-9464-8889; from the United States 01149-6371-9464-8889. You will reach an automated voice mailbox which will collect your contact information and record your question. You should receive a response within two business days. You may also call the 24/7 stateside PSA Advice Line at
DSN (312)-421-3700 or toll free at (800)-984-8523. You can also reach Army health officials by email at
usarmy.landstuhl.medcom-ermc.list.psa-advice@mail.mil. 

Care at civilian healthcare facilities will be subject to the individual's healthcare coverage cost-shares.

Q: Who can I contact for more information?

A: We encourage you to discuss PSA testing with your primary care provider. 
 
You can also call the Europe Regional Medical Command PSA Information Line at:  

DSN 314-590-8889; within Germany 06371-9464-8889;from the United States 01149-6371-9464-8889. At the overseas numbers, you will reach an automated voice mailbox which will collect your contact information and record your questions. You should receive a response within two business days. 

You may also call the 24/7 stateside PSA Advice Line (Wounded Soldier Family Hotline) at DSN (312)-421-3700 or toll free at (800)-984-8523.

You can also reach Army health officials by email at usarmy.landstuhl.medcom-ermc.list.psa-advice@mail.mil.

For information on PSA testing and prostate cancer screening, visit the following links:

•USPSTF   www.uspreventiveservicestaskforce.org/prostatecancerscreening.htm 
•National Cancer Institute  
◦www.cancer.gov/cancertopics/factsheet/detection/PSA
◦www.cancer.gov/cancertopics/pdq/screening/prostate/Patient 
•National Comprehensive Cancer Network    www.nccn.org 
•Urology Care Foundation   http://www.urologyhealth.org

